‘ TAPPOAN CONGNGHIEP - VIEN THONGQUANDOI  CONG HOA XA HQI CHU NGHIA VIET NAM

TONG CONG TY MANG LUOI VIETTEL Pic lap - Tu do - Hanh phuc
86: 40 /BC-VTNet-KT Ha Néi, ngay 1¥ihdng 4 ndam 2020

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG

Dich vu truy nhip Internet bing rong ¢6 dinh miit dit st dung cong nghé
FTTH (dich vu truy nhip Internet cip quang)
Quy I nam 2020

Kinh gtri: Cuc Vién thong.

1. Pon vi ddu moi vé quan ly chét lwong dich vu vién thong:
- Tén don vi: Téng Cong ty Mang ludi Viettel - Chi nhanh Tap doan Cong
nghiép - Vién thong Quén doi.
- Dia chi: Toa nha Thai Binh — Ngd 19 Duy Tén — Céu Gidy — Ha Noi.
- Dién thoai: 024-62692285.
2. Pon vi 1ap ban két qua ty kiém tra dinh ky chat lwgng dich vy vién thong:
- Phong K§ thuét - Tong Cong ty Mang ludi Viettel.
- Pia chi: Toa nha Thai Binh — Ng& 19 Duy Tan — Cau Gidy — Ha Noi.
- Dién thoai: 024-62692285.

3. Két qua tw kiém tra:
3.1.  Viéc tuén thi “Quy dinh v& quan ly chét lugng dich vu vién thong™:
3.1.1. Cong bd chét lugng dich vu:
- Gui hd so cong b chét lugng dén co quan quén 1y nha nudce vé chét luong
dich vu vién thong: Da gui, ngay gui: 23/3/2020.
- Da cong bd “Béan cong bd chit luong dich vu vién thong” trén website:
http://www.vietteltelecom.vn. Ngay cong bb: 15/4/2020.
- Niém yét “Ban cong bd chét lugng dich vu vién thong” tai cc diém giao dich:
+ Tbng sb dia ban tinh, thanh phd truc thude Trung vong dugce kiém tra: 03.
+ Téng s6 diém giao dich trén c4c dia ban duoc kiém tra: 64 ctra hang.
+ D& niém yét tai tAt ca cac diém giao dich trén céc dia ban dugc kiém tra.
+ Ngay hoan thanh: 15/4/2020.
- C6 su thay dbi vé tidu chuin ap dung hoic c6 bat ky sy thay ddi nao vé noi
dung cong bd so voi 1an cong bd trude: Khong co thay doi.
3.1.2. Béo céo chit lugng dich vu:
- Béo céo dinh ky: Da bao cédo. Ngay bao cdo: 17/4/2020.




- Cuc Vién thong;
- Luu: VT, KT; Q.Anh 02.

B4o céo dot xut theo yéu ciu clia co quan quan ly nha nude: Khong cé yéu
ciu bdo cdo dot xuit.

Bi4o céo khi ¢6 su ¢b: Khong c6 su cd.

Do kiém thuc té chit luong dich vu:

S4 tinh, thanh phé truc thudc Trung wong ma doanh nghiép c6 cung cép dich
vu: 63.

S4 dia ban tinh, thanh phd truc thude Trung wong duoc do kiém: 03, gom
céc tinh, thanh phd truc thudc Trung wong co tén sau ddy: Ha Noi, Hai
Phong, Thai Nguyén.

S6 dia ban tinh, thanh phé truc thudc Trung vong cd muc chét lugng dich vu
phil hop murc chét lugng di cong bd: 03, gdm céc tinh, thanh phé truc thudc
trung wong co tén sau day: Ha Noi, Hai Phong, Thai Nguyén.

S4 dia ban tinh, thanh phd truc thudc Trung wong cé mirc chét luong dich vu
khéng pht hop murc chét lugng di cong bé: 0.

4. S6 ban chi tiéu chat lwong tai dia ban tinh, thanh phd true thude Trung
wong kém theo Két qua tu kiém tra dinh ky chét lugng dich vu vién thong:
03 ban/03 tinh.

Noi nhin: KT. TONG GIAM POC
PHO TONG GIAM POC




KET QUA TU PO KIEM CHI TIEU CHAT LU()’N G
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy I niam 2020
Tai dia ban tinh, thanh phd: Théi Nguyén

(Kem theo Két qua t kiém tra, do kiém, ddnh gid dinh kp chdt luong dich vu vién théng s6409 4 /BC-VINet-KT ngayTFthang 4 ndm 2020
cuia Téng Cong ty Mang ludi Viettel) '

Miic doanh S(‘)vlm.mg il (o1 £z Mikc chét
TT Chi tiéu chit lugng dich vy i nghitp cong | hicwplidido theo Somudo | Phuongphip |, o0 ghye g | T ddnh
34:2019/BTTTT bé quy dinh tai QCVN | kiém thyc te xac dinh Bat durrc gia
34:2019/BTTTT S
1 |Ty 1 dang nhap hé thdng thanh cong
1,1 |Ty l¢ dang nhap hé thé?ng thanh cong gbi Net 2 < 50 ms 50 ms 1000 mzilu 3409 mz?u Mb phong 5,16 ms R
1,2 |Ty 1é dang nhap hé thong thanh cong go6i Net 3 < 50 ms 50 ms 1000 mau 1342 mau M6 phong 3,72 ms
1,3 |Ty Ié ding nhap hé thdng thanh cong gbi Net 6 < 50 ms 50 ms 1000 mau 1320 méu Mb phong 4,39 ms
2 |Téc do tai dir liéu trung binh:
G6i NET 2:
" - Té’c do tai dir l,iéu trung binh:
+ To6c d6 tai xudng trung binh Pd >0,8Vy 40 Mbps 1.000 mau 1278 mau Mo phong 42,10 Mbps
+ Téc do tai 1én trung binh Pu 20,8V, 40 Mbps 1.000 mau 3394 méu Mo phong 43,08 Mbps
Géi NET 3:
o Tc“')f: do tai dir l,iéu trung binh: Phi hop
+ T6c d§ tai xudng trung binh Pd >0,8V,y 50 Mbps 1.000 méau 1799 mau Mo phong 52,75 Mbps
+ Téc do tai 1én trung binh Pu >0,8V, 50 Mbps 1.000 méu 1464 miu Mb phong 56,04 Mbps
G6i NET 6:
- Téc do tai di lidu trung binh:
+ Téc do tai xudng trung binh Pd >0,8V, 100 Mbps 1.000 méu 1321 miu Mb phong 93,44 Mbps
+ Téc d tai 1én trung binh Pu >0,8V, 100 Mbps 1.000 méu 1322 mau Mo phong 92,09 Mbps
Dich vu trg gitip khach hang
;Jaibiéii;:: gige: iﬁo(;iiCh e 0 6P K DNEBINE | 54 gio wong ney trgiggrixZay Thuc hién goi “ grll(‘;;;ong ‘
_ T?f 18 (%) cu@F g(_)iﬂt(yi dif:_h \:l.l trg gil;lp kil}éctl h;L.rlg 250 cudc £0i 506 cudc g?éé; t;ir;igk:gitig R
f:é:nv?;icgatﬁn; cd?gi i h}l,z:ll tcrzul(l:f tc:: ld?éer? thf;i s >80% khach hang 99,60%
vién trong vong 60 gidy
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Ghi chu:

(al): Khéng thuc hién do kiém tbc do tai én trung binh ngoai mang do khong c6 server phit hop véi phuong phap do kiém.
(a2): Khong thuc hién do kidm do cac gbi cudc cia Viettel tinh cude theo hinh thirc tron goi. :

KT. TONG GIAM POC




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy I nim 2020
Tai dia ban tinh, thanh phé: Hai Phong

(Kém theo Két qua tu kiém tra, do kiém, ddnh gid dinh ky chdt lwong dich vu vién thong s6109 ), /BC-VINet-KT ngay4¥thang 4 nam 2020
. ctia Téng Cong ty Mang ludi Viettel)

NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)

S5 lwgng miu tdi o
TT Chi tiéu chit hrgng dich vu QCVN .I.V;:.cezo;':.'; “‘ié“,;"‘gi dotheo | Somdudo | Phwong phip luﬁll;ct::itté Ty dinh
: 34:2014/BTTTT bé quy dinh tai QCVN | kiem thue te xac dinh dat dwoc gia
34:2014/BTTTT R
1 |Ty I¢ diing nhap hé théng thanh cong
1,1 |Ty Ié dang nhép hé thc‘?ng thanh cong goi Net 2 < 50 ms 50 ms 1000 mailu 1695 mziiu Mo phong 3,93 ms Phis hop
1,2 |Ty 1 dang nhap hé thong thanh cong gbi Net 3 < 50 ms 50 ms 1000 mau 1341 mau Mo phong 3,32 ms )
1,3 |Ty lé dang nhép hé thdng thanh cong goi Net 6 < 50 ms 50 ms 1000 mau 2023 mau Mo phong 4,60 ms
2 |Téc do tai dit lidu trung binh:
G6i NET 2:
51 I Téc dé tai dit liu trung binh:
> |+ Tée d6 tai xubng trung binh Pd >0,8Vy 40 Mbps 1.000 méu 1694 miu M5 phong 42,65 Mbps
+ Téc db tai 1én trung binh Pu >0,8V, 40 Mbps 1.000 miu 1692 méu Mb phéng 41,72 Mbps
G6i NET 3:
53 I T(‘)f: d6 tai dix lriéu trung binh: _ Phi hop
+ Tbc d6 tai xuong trung binh Pd >0,8Vy4 50 Mbps 1.000 mau 1225 mau Mo phong 55,95 Mbps
+ Téc do tai Ién trung binh Pu >0,8V, 50 Mbps 1.000 mAu 1535 miu Mb phong 54,38 Mbps
G6i NET 6:
33 [ T(‘),c d6 tai dir lidu trung binh:
+ Téc do tai xudng trung binh Pd >0,8 Vy 100 Mbps 1.000 mu 1696 miu M0 phéng 86,31 Mbps
+ Tbc do tai 1én trung binh Pu >08V, 100 Mbps 1.000 miu 1231 miu Mo phéng 89,50 Mbps




$6 lrgng miu tdi Y
i : M hat
TT Chi ticu chit 1 dich QCVN M;‘r.ckdoa.nh thiéu phii do theo $6 miu do Phwong phap Itro’n“-ctfmac & Tw dinh
u chit lrgng dich vu 34:2014/BTTTT |8 l?ll:fO“g quy dinh tai QCVN kiém thye té xéc dinh hagt Sitie gia
° 34:2014/BTTTT N
Dich vu trg gitip khach hang
- Thoi gian cung cAp dich vu trg gitip khach hang bang T T 24 gio 24 gio trong
i nhan céng qua dién thoai & RS trong ngay Thuc hién goi ngay Pl
— O - u hop
Ty 1¢ (%) cude goi 161 dich vy tro gitp khéch hang 250 cude 20i 310 cude gf‘f‘“ t;"“‘.‘”}t::‘;o »
chiém mach thanh cong, giri yéu cu két ndi dén dién ignithogt ho
: ! : > 200 o <k b 100,00%
thoai vién va nhén dugc tin higu tré 16i cda dién thoai > 80% 2 khich hang °
vién trong vong 60 gidy
Ghi chu:
(al): Khong thuc hién do kiém tdc d tai 1én trung binh ngoai mang do khong c6 server phu hop v6i phuong phéap do kiém.
a2): Khong thuc hién do kiém do cac goi cude cla Viettel tinh cudc theo hinh thirc tron goéi.
g g g
KT. TONG GIAM POC

PHO TONG GIAM POC y
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KET QUA TU PO KIEM CHI TIEU CHAT LUQN G
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP

Quy I nam 2020
Tai dia ban tinh, thanh pho: Ha Ngi

(Kém theo Két qua tw kidém tra, do kiém, ddnh giG dinh ky chdt lwong dich vu vién thong sé"/ﬂfj, /BC-VTNet-KT ngc‘zyﬁ‘thdng 4 nam 2020
ctia Tong Cong ty Mang ludi Viettel)

QUANG)

Mirc doanh S(‘.)Aluqng.mﬁu i £z . . i .
TT Chi tiéu chét rong dich vy QCVN nghiép céng thleu'phal fio theo Sg mau do‘ Phu-(,mg.phap Mirc C‘Elat lwgng | Tw df"h
34:2019/BTTTT b quy dinh tai QCVN | kiem thyc té xac dinh thuc te dat dwoc gia
34:2019/BTTTT
1  |Ty 1é ding nhap hé thong thanh cong
1,1 |Ty 1€ dang nhdp hé th(?ng thanh cong goi Net 2 < 50 ms 50 ms 1000 m'::lu 1660 mzilu M6 phong 3,64 ms Phit hp
1,2 |Ty 1& dang nhap hé thong thanh cong g6i Net 3 < 50 ms 50 ms 1000 mau 1097 mau Mo phong 5,06 ms '
1,3 [Ty 1& dang nhép hé théng thanh cong goi Net 6 < 50 ms 50 ms 1000 méu 1284 miu M5 phong 3,67 ms
2 |Téc d6 tai dir ligu trung binh:
Goi NET 2:
21 | Téc do tai dir liéu trung binh:
+ Toc d tai xudng trung binh Pd >0,8 Vy4 40 Mbps 1.000 mau 1636 mau M6 phong 42,95 Mbps
+ Téc d6 tai 1én trung binh Pu >0,8V, 40 Mbps 1.000 méu 1644 miu M6 phong 41,59 Mbps
Goi NET 3:
22 | Téc do tai dit liéu trung binh: Phi hop
+ Toc dé tai xuong trung binh Pd >0,8Vy 50 Mbps 1.000 mau 1225 mau M6 phong 55,95 Mbps
+ Téc do tai 1én trung binh Pu >0,8V, 50 Mbps 1.000 mAu 2725 méu M5 phong 60,93 Mbps
Goi NET 6:
23 | Téc db tai dir lidu trung binh:
" |+ Téc d6 tai xubng trung binh Pd >0,8 Vy 100 Mbps 1.000 méu 1696 miu Mb phong 103,6 Mbps
+ Téc d6 tai 1én trung binh Pu >0,8V, 100 Mbps 1.000 miu 1709 méu M6 phong 100,1 Mbps




Mitc doanh S6 lwong miu t6i
TF I ——— QCVN :ﬁ oanh | % phiidotheo | Sémiudo | Phwongphip |Mirc chit lrong
iéu chat lugng dich vu 34:2019/BTTTT ng l?l[:‘cong quy dinh tai QCVN kiém thuc té x4c dinh thuc té dat dugc
? 34:2019/BTTTT
Dich vu trg gitip khach hang
- Thoi gian cung cip dich vu tro giap khach hang béng . " 24 givy is 5
1 u trg 24 gio t
3 nhan cong qua dién thoai 24, it trong Ay trong ngay Thyc hién goi AT
_ Ty 1& (%) cudc goi t6i dich vu trg giiap khach hang chiém 250 cude g0i 309[cuge gf‘fa“ ién.gé‘;’i e
mach thanh céng, gui yéu ciu két ndi dén dién thoai vién i
] ; : , AN > 809 > 809 1ch ha 98,70%
va nhén duge tin hiéu tra 151 cia dién thoai vién trong B0%a 80% khéch hang L2
vong 60 gidy
Ghi chi:
(al): Khong thuc hién do kiém tdc do tai 1én trung binh ngoai mang do khong cé server phu hop véi phuong phap do kiém.
(a2): Khong thyc hién do kiém do céc g6i cudc cua Viettel tinh cudce theo hinh thirc tron g0i.
KT. TONG GIAM POC




