TRO CHOI AM NHAC

Dich vu giup ngudi choi tham gia tra 101 cac cAu hoi ctia chuong trinh lién quan d&én 4m nhac, thuc
hién lya chon 01 dap 4n diing trong 03 phuong 4n tra 1&i trén mdi cau héi.
Thong tin chi tiet dich vu:

1.

2.
3.

Poi twong: Toan bd cic thué bao di dong tra trude va tra sau cua Viettel dang hoat dong 2
chiéu.

Pham vi ap dung: Toan quéc.

Gioi thi¢u:

Dich vu Tro choi am nhac 1a dich vu khach hang tham gia tra 161 cac cau hdi cua chuong trinh,
thuc hién lya chon 1 d4p 4n dung trong 3 phuong an tra 10i trén mdi cau hoi.

Tham gia tro choi, khach hang dwoc tich lily diém thwéng sé c6 co hoi nhan dugc giai thudong
hap dan: Dién thoai iPhone 7 - 32GB. Tién mit (tri gia 1.000.000d, 3.000.0004), thé cao Viettel
(tri gia tir 50.000d-1.000.000d) dugc quy d6i diém ra cude phi (phi dich vu Nhac cho, tai bai hat
Nhac cho).

. Quy doi diém thwéng: Mdi cau tra 10i ding dwoc 50 diém thuong

Khach hang c6 thé quy ddi diém thudng ra cude dich vu Nhac cho, tai bai hat Nhac cho:

S6 cau tra loi

Hang muc Dié?éi%;:ly) g diing tbi thiéu
(cau hoi)
Cudc thué bao thang DV Nhac cho 450 9
Cudre thué bao tun DV Nhac cho 250 5
Cudce thué bao ngay DV Nhac cho 50 1
Cudc tai bai hat Nhac cho 150 3

Luwu y: Sau khi quy doi, diém thuong dung dé quy doi (goi tat 1a diém quy d01) ctua khach hang
s& bi giam di twong tmg, hé thng van luu diém thuong tich lity cho KH (diém tuan/thang — goi
chung 13 diém thuong).
Chi tiét hinh thirc quy doi:
e KH quy d6i diém ra cudce dich vu Nhac cho:
+ Néu TB chua dang ky dich vu nhac chd, hé thdng sé thuc hién ding ky dich vu cho KH.
+ TB da dang ky DV nhac cho, hé¢ théng s€ thyc hi¢n gia han thoi gian sir dung dich vu cho
KH.
+ TB soan tin quy d6i n 1an cho cudc TB nhac chd (néu tai khoan van du diém dé quy dbi),
hé thong s& thuc hién gia han n 1an s6 thoi gian tuong tng theo timg gbi cudc.
e KH quy dbi diém ra cudc tai bai hat Nhac cho:
+ NéuKH da dang ky dich vu Nhac cho, KH dugc quy d6i diém ra cude tai bai hat ludn.
+ NéuKH chua dang ky dich vu Nhac cho, KH phai dang ky dich vu nhac cho trude, sau do
moi quy doi diém sang tai bai hat.

. Co cdu giai thwéong: Hé théng dua trén diém thuong dé xac dinh ngudi c6 diém cao nhét

tuan/thang dé trao giai. Néu nhiéu ngudi choi ¢ cing sd diém thuong thi ngudi choi dat diém
thudng trong thoi gian sém nhat s& gianh phan thuong.

——. Co céu giai Noi dung giai Gia tri S6 lwong Ghi
thuéng thwéng (d) (gidi) chu
Giai nhét Thé cao Vietel 1.000.000d/giai 1 Thué

Gii tuin Gidi nhi Thé cao Viettel 500.000d/giai 2 bao co
Giai ba Thé cio Viettel 200.000d/gi4i 3 diém



thuong

Giéi khuyén trong

uy Thé cao Viettel 50.000d/giai 30 top cao
khich %

nhqt

tuan

oe 1K Dién thoai Iphone Thué

Giai nhat 732GB 18.790.000d/giai 1 bao c6

Giai Gii nhi Tién mat 3.000.000d/giai 2 diém
than thieong
g . top cao

Giai ba Tién mat 1.000.000d/gii 3 nhit

thang

Luuy:

+ Dlém tudn: La tf)ng diém cua tat ca cac luot choi trong tuan (chu ky 1 tuan 1 7 ngay,
tuan dau tién bat dau tr ngay 16/12/2016).
+ Diém thang: La tong diém cic ngay trong thang (chu ky 30 ngay, thang dau tién bt dau
tur ngay 16/12/2016).
% Thoi gian tranh gidi tuan va thang dau tién nhw sau:
- Tudn 1: 17/12/2016 - 23/12/2016
- Tudn 2: 24/12/2016 — 30/12/2016
- Tudn 3: 31/12/2016 - 6/1/2017
- Tudn 4: 7/1/2017 — 13/1/2017
- Théng 1: 17/12/2016 — 13/1/2017
% Thoi gian cong bé va trao gidi cho cdc gidi tudn va thang dau tién: 141112017 — 27/1/2017.
6. Huéng din tham gia tro choi:
— Hinh thirc tham gia trd choi: Khach hang c¢6 thé tham gia choi mot minh hodc choi thach dau.

o Choi m@t minh: Nguoi choi s& tra 10i 1an luot cac cau hoi do hé théng dua ra, ngay sau khi
nguoi choi tra 10i hé thong s& thong bao dap an dung hay sai qua USSD. Néu tra 10i sai 2 1an,
nguoi chot s€ phai dung cudc choi.

+ Phi trd 161 cau hoi: 500d/cau héi.

+ Mién phi cwéc 2 cau héi dau tién cho thué bao lan dau tién tham gia trd choi, sau 02
cau (du tra 11 dung hay sai) thu phi 1a 500d/cau héi.

e Choi thach ddu: Thué bao moi 1 nguoi khac ciing tham gia tro choi va cung tra 16i bd 5 cau
hoi trong 2,5 phut. Cach choi va tinh diém ctia mdi cau hoi nay tuong tu cach thurc choi mat
minh.

+ Phi trd 161 b cau hoi: 1.500d/5 cau héi/nguoi.

+ Ngudi choi ndo tra 10i déng nhiéu nht, nhanh nhét thi thing cudc. Nguoi thua cudc s& tra
phi bd 5 céu hoi nay cho ca 2 nguoi choi (tong cong: 3.000d). Trong trudong hop 2 nguoi
choi ¢6 tong s6 diém va thoi gian tra 16i nhu nhau, mdi nguoi choi sé tra phi 1.500d/nguoi.

+ MBOi thué bao chi duoc phép moi tdi da 3 thué bao tham gia Tro choi thach dau/ngay.

e Luuy:

+ MOdi game choi s& co cac cau hoi vé am nhac, mdi cau hoi s& c6 3 phuong an lgya chon
(trong d6 chi c6 mot phuong an ding). Nguoi choi s€ lua chon 1 dap an dung ctia minh
trong 3 phuong an nay.

+ Thué bao can tra 101 cau hoi trong tdi da 30s, sau 30s cu tra 15i khong con gia tri.

+ MBJi cau tra 101 dung duoc 50 diém thudng.

7. Cach thirc tham gia:

+ Soan PLAY gui 1221

+ Hoic soan CC [Sodienthoai] giri 1221 dé moi thué bao khac tham gia trd choi thach dau
(trong do: [Sodienthoai] 1a SDT cua thué bao dugc moi)



8. Mot s6 ct phap ciia chwong trinh:

STT Phén loai Cu phap Cudrc phi
1 Piing ky DV PLAY gti 1221 Mién phi
Moi thué bao khac cung CC So dien thoai X g

2 choi gtri 1221 Mien phi

Thué bao dwge moi ddng | TD [Ma xéc nhan] | i phi (Ma xdc nhan la

3 , D . . M& s6 gom 4 s6, hé thong
T ) (R @D gui 1221 giri vé cho thué dwroc moi)
Thué bao dwge moi tir | TUCHOI [Maxac | ien phi (Md xdc nhan la
¢ || chéi tham gia tro choi nhan] gt 1221 ma s6 gom 4 5, hé thong
g i guri vé cho thué dwoc moi)
5 | Quy abicude taibainat | 2O Mai(z’lz’ilh"‘t gul Midn phi
Quy ddi cuéc thué bao QD TB gui 1221 Mién phi
Tra ciru diém thuéng TRACUU gui 1221 Mién phi
8 Hwéng dan quy doi diem QD giri 1221 Midn phi

thwong

9. Quy trinh, cach thirc, thi tuc nhan thuéng
— P6i v6i Giai tuin/thang:

o Théng bdo két qud: Viettel s& thyc hién nhin tin va goi dién thong bao cho cac thué bao

trang thuong, cap nhat danh sach KH tring thudng 1én website http://imuzik.viettel.vn.

Thoi gian trao gidi: 2 tuan sau khi thong béo két qua giai thang, 1 thang thyc hién trao giai

cho KH 1 1an (bao gdm cé giai tuan va giai thang).

Hinh thirc, dia diém trao gidi: Trao giai truc tiép cho KH, cu thé:

+ Véi khach hang tai Ha Noi: Trao giai tai Trung tdim Kinh doanh VAS — Téng Cong ty
Vién thong Viettel (T?mg 4, toa nha CIT, ngd 15, Duy Tan, Cau Giéy, Ha Noi).

+ Vi khach hang tai tinh khac: Viettel Tinh/TP s& thuc hién trao gidi cho KH

Thu tuc nhan giai thuwong:

+ KH trang thuong khi nhan giai phai 1a chinh chii thué bao hodc duoc uy quyén cua chu
thué bao hoic ¢6 lich sir chirng minh khach hang 1a nguoi str dung duy nhat s6 thué bao tai
thoi diém trao thuong.

+ KH mang theo Chimg minh thu + sim chimg minh 13 s thué bao cua chuwong trinh, déng
thué theo quy dinh hién hanh.

Quy dinh khac:

+ Thoi gian tra thuong: Thué bao tring thuong néu khong xac dinh dugce chi nhan nhan
thuong hodc thué bao tham gia khong hop 1¢ hoac thué bao tur chbi nhan thuong thi giai
thuong s& duoc bao luu va chuyén sang chuong trinh t1ep theo. Viettel s& tién hanh tra
thuong cho khach hang trong vong 30 (ba muoi) ngay ké tir xac dinh dugc TB tring
thuong.

+ Chu nhan cua thué bao trung thuong s& phai tu chiu chi phi di lai, an & khi dén nhan
thuong.

10. Cau héi thwong gap

Céu 1: Téi di quy do6i diém sang cwée dich vu Nhac, viy tong diém dé tranh giai cia tdi c6

thay d6i khong?
Tra loi:

Sau khi quy di, diém thuong dung dé quy doi (goi tit 1a diém quy do1) ctua khach hang sé bi
giam di twong ung, h¢ théng van luu diém thudng tich lity cho KH (diém tudn/thang — goi chung 1a

diém thuong). 9
Vidu:Thué bao A tra loi dung dwoc 40 cau hoi, twong dwong co 2.000 diém thuong.



http://imuzik.viettel.vn/

A quy doi thanh 1 ‘thang DV nhac cho => TB A c¢o: Piém thudng: 2.000 diém, Piém quy doi: 450
dzem Piém quy déi con lai: 1.550 dzem

A tlep tuc doi thanh cude DV g6i tuan => TB A ¢é : Diém thuéng: 2.000 diém, Diém quy doi: 250
diém, Piém quy doi con lai: 1.300 diém.

Cau 2: Téi dang 12 TB nhac cho (géi tuin), nhin tin quy d6i 2 1an cho cuwéc TB nhac chd va
thiee hién quy doi thanh cong, vay téi dwoc dung dich vu nhac cho dén khi nao?

Tra loi:

Ban dang la thué bao nhac cho, goéi cudc tuan, giad st thoi han s dung cia goi cude ban dang
sir dung 14 dén ngay 20/12/2016. Khi ban thuc hién quy doi 2 1an, thoi han sir dung géi tuan DV
nhac cho cho ban s€ dugc gia han thém 2 tuan, tic 13 ban s& duoc st dung dén ngay 3/1/2017)

Cau 3: Toi thiy tdi c6 tong diém thwong tuin twong dwong véi thué bao doat giai nhit cong
b6 trén website ciia chwong trinh. Vay tai sao ti lai chi dwoc gidi nhi?
Tra loi:

Hé thdng dua trén diém thuong dé xac dinh ngudi co diém cao nhét tuin/thang dé trao giai.
Néu nhiéu ngudi choi ¢ cung s6 diém thudng thi nguoi choi dat diém thudng trong thoi gian sém
nhit s& gianh phan thuéng.

Vi du: Trong I tuan, thué bao A dat 1.000 diém vao lic 10h sang ngay thiv 6, thué bao B ciing
dat 1.000 diém nhieng vao lic 11h sing cimg ngdy, vay thué bao A théng.

Trong trudong hop nay, ban co cung sd diém vai thué bao doat giai nhit, nhung thoi gian ban
dat tong s6 diém thudng nay mudn hon so v6i thué bao trang giai nhat. Do do, ban chi gianh dugc
giai nhi cua chuong trinh.



