TAPPOAN CONG NGHIEP-VIEN THONG QUANDQI CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phiic

" TONG CONG TY MANG LUOT VIETTEL

sé: [0 WBC-VINet-KT Ha Noi, ngay-| T thng 4 nam 2020

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SUDUNG
CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)
QUY I NAM 2020

Kinh gtri: Cuc Vién thong.

1. Doanh nghiép:

Tén doanh nghiép dugc BO Th
doanh dich vu vién thong: Tap doan Cong nghi¢p - Vién
(VIETTEL).

Pia chi: L6 D26 Khu do thi m6i Céu Giy,
Giy, Thanh phd Ha Noi.

Pién thoai: 024-62556789. Fax: 024-62996789.

2. Don vi ddu méi v& quan 1y chét lugng:
Tén don vi: Phong K§¥ thuét - Tbng Cong ty Mang ludi Viettel.
Dia chi: TAng 5, Toa nha Théi Binh, ngd 19 Duy Tan, quan Cau Gidy, Ha Noi.
Pién thoai: 024-62692285.
3. S4 tinh/TP tryc thudc Trung uon
thong: 63 tinh/TP.
4. Téng s6 khach hang (thug bao) tinh dén hét quy béo cdo: 5.953.016
KT. TONG GIAM POC

Noi nhin:
- Nhu trén; PHO TONG GIAM POC y
- Luu: VT, KT; Thuy 02.

ong tin va Truyén thong cp gidy phép kinh
thong Quén doi

phuong Yén Hoa, quan Cau

g ma doanh nghiép c6 cung cap dich vu vién

thué bao.
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DICH VU TRUY NHAP INTERNET
(DICH

BAN CHI TIEU CHAT LUQNG

Quy I niam 2020

BANG RONG CO PINH MAT PAT S
VU TRUY NHAP INTERNET CAP QUANG)
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\ Thoi gian khic phye mit Thoi gian thiét 1ap dich vy Dich vy trg gip Khdch hang
N Tén chi tiéu két nbi nai
N ciia i 4 Ty 1€ (%) cudc goi t6i
\\ Chua 6 dudng diy thug | khich khi%.lua:;i dich vu hd trg khdch
STT e P¢ kha dung _ bao hang ciia Thoi gian cung hang chiém mach
N ctia dich vu Noi thanh Thi trin Cé sin vé Kkhéch cp dich vu trg thanh cong, giri yéu chu
Ten dia bi . “thi xa g <a 2 dwdng day chat hin gidp khach hang kit ndi dén dién thoai
[en dia ban Y : thué bao N o lwgng e biing nhan cong | vién va nhin dugc tin
“:‘hthPlfa,-“’ NQt'ht,hﬁ_“h’ Thi tran, | gich | qua dién thogi hiéu trd 15i cia dién
uoc 1xd xa vu thoai vién trong vong
N 60 gidy
1 | An Giang 99,997% | 99,77% 100% 100% 100% 100% 0 (al) 24h 97,51%
2 | BaRia Viing Tau 99,997% | 97,78% 99,64% | 99,39% 100% | 99,72% | O (al) 24h 97,51%
3 | Bic Giang 99,997% | 99,54% 99.97% | 100% 100% | 99,98% 0 (al) 24h 97,51%
4 | BicKan 99,998% | 99,19% 100% 100% 100% 100% 0 (al) 24h 97,51%
5 | Bac Liéu 99,997% | 99,34% 100% 100% | 99,90% | 99,97% 0 (al) 24h 97,51%
6 | Bic Ninh 99,983% | 95,01% | 99,76% | 100% | 99,91% | 99,98% 0 (al) 24h - 97,51%
7 | Bén Tre 99,996% 99,17% | 99,98% 100% 100% | 99,98% | O (al) 24h 97,51%
8 | Binh Pinh 99,996% | 99,90% 99.93% | 100% 100% | 99,98% 0 (al) 24h 97,51%
9 | Binh Duong 99,995% | 98,52% 99,94% ‘ 99,78% | 100% 100% 0 (al) 24h 97,51%
10 | Binh Phudc 99,995% | 98,43% 99.98% | 100% 100% 100% 0 (al) 24h 97,51%
11 | Binh Thuén 99,995% | 98,68% 99.97% | 99,35% 100% 100% 0 (al) 24h 97,51%
12 | Ca Mau 99,991% | 99,33% 100% | 99,20% { 100% 9991% | O (al) 24h 97,51%
13 | Can Tho 99.998% | 99,61% | 100% | 99,52% | 99,79% | 99,89% 0 | (l) 24h 97,51%
14 | Cao Bang 99,997% | 99,61% 100% 100% 100% 100% 0 (al) 24h 97,51%
IS E— R —
15 | PaNéng 99,998% | 97,86% 100% | 99,06% | 99,81% 99,53% | O (al 24h 97,51%
\'_—l';
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\ . Thoi glanklglill% iPhl.lC mat Thoi gian thiét 1ap dich vu Khiéu Dich vu trg gitp khéch hang
Tén chi ti€u S I —— nai .
\ ’ cia Hbi im T? 1& (%) cudc goi ti
Chura ¢6 dudng diy thué khich | |8y nai . dich vu h(t) trg khach
- \ D) kha dung . bao hang ciia ) T;hm glan cung (hﬁng chiém .mach N
" cia dich Vi | Noj thanh, | Thi trdn Eisn. ve hiap | clpdichvutrg | thiah cng, giti yéu cau
o U “thi x3 ? @ > | dudngday chat i gitp khafh hfmg kﬁt nﬁ} dén dién thoai
Tén dia ban L : thué bao o Lz lwgng e bing nhin cong | VviEnva nhin dwogc tin
tinh/TP tryc . Noi t.ha~nh, Thi tran, dich qua di¢n thoai hiéu tra 13i cfia di¢n
thude TW . thi xa xa vu thoai vién trong vong
AN ] I | 60 gidy
16 | Pk Lk 99,999% | 99,54% | 100% 99,64% | 100% |99.97% | 0 (al) 24h 97,51%
17 | Phc Néng 99.996% | 99,65% | 99.97% | 99,52% | 100% 0 | (@D 24h m
18 | Dién Bien 199.9995% | 99,36% | 100% | 98,46% 100% | 0 | @b 24h m
| 19 | Pong Nai 99.993% | 96,00% | 99,88% | 99.26% | 99,96% 9967% | 0 | (ab) 24h m
20 | Pang Thép 99.998% | 99.59% | 100% | 100% | 100% | 100% | 0 @l) m
21 | Gia Lai 99.999% | 98.84% | 99.95% | 99,56% | 99.90% 100% | 0 | (l) m 97.51%
22 | Ha Giang 99.098% | 96,54% | 99,95% | 99,39% | 99,72% | 100% 0 m
23 | Ha Nam 99.098% | 99,60% | 99,98% | 100% | 100% | 100% 0 m
24 | Ha Noi 99.086% | 98,15% | 99,92% | 98.65% 0 mm
25 | Ha Tinh 99.097% | 99,46% | 100% | 100% | 99.82% 0 mm
26 | Hai Duong 99.995% | 98,43% | 99.96% | 100% 99.97% | 0 mm
27 | Hai Phong 99.991% | 95.21% | 98,86% | 100% | 99,85% 0 mm
28 | Hau Giang 99.999% | 99,75% | 99,97% | 100% 0 24h m
29 | Hoa Binh 99.995% | 98,48% | 99,11% | 100% 99.04% | 0 | (al) m 97.51%
30 | Hung Yén 99.096% | 99.81% | 99,89% | 100% | 100% | 100% 0 | (@l 97,51%
31 | Khanh Hoa 99.998% | 98,61% | 99.90% | 100% | 99.80% 99.92% | 0 | (D) 97,51%
32 | Kién Giang 99.995% | 98,50% | 99,95% | 100% | 100% 100% | 0 | @) 24h 97.51%
Kién Giang | | 99.95% | 100% | 190% | 0
33 | Kon Tum 99.996% | 99,45% | 100% | 100% | 99.88% 100% | 0 | (@) 97,51%
| KonTum | | 100% | 100% | 27,597 | | 0
34 | Lai Chau 99.997% | 99,45% | 99,79% | 100% | 100% 100% | 0 | @) m 97,51%
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T Thoi gia"k'éfi‘i%il’h‘-‘c mét Thoi gian thiét 13p dich vu Khiéu Dich vy trg giiip khach hang ,_1
Tén chi tiéu nai
cia Hbi am T? 18 (%) cude goi toi
Chura ¢6 dudng day thué khach Khiéu nai . dich vu h(");trq khach
STT Po kha dung . bao hé';‘g s 4 TPm gian cung hhngﬂchlenl .mgich X
N Saden®s | s, | isin | oconiy | | g |
Tén dia ban thi xa xi thué bao L o lwgng ang bing nhan cong | vién va nhin dugc tin
tinh/TP tryc Noi thanh, | Thitran, | - gich qua dién thoai | higu tré 13i ciia dién
thugec TW thi xa xa vu thoai vién trong vong
60 gidy
35 | Lam Dong 99,996% | 98,61% 100% 100% | 99,91% | 99,96% 0 (al) 24h 97,51%
36 | Lang Son 99,998% | 98,43% 99,92% | 100% 99,52% | 100% 0 (al) 24h 97,51%
37 | Lao Cai 100% 99,41% | 99,91% 100% 100% 100% 0 (al) 24h 97,51%
38 | Long An 99,993% | 99,60% 99,99% | 100% 100% | 99,97% | O (al) 24h 97,51%
39 | Nam Pinh 99,999% | 99,09% 99,98% | 100% 100% | 99,70% | O (al) 24h 97,51%
40 | Nghé An 99,999% | 98,95% 100% 100% 100% |99.97% | O (al) 24h 97,51%
41 | Ninh Binh 99,997% | 99,40% 100% 100% 100% 100% 0 (al) 24h 97,51%
42 | Ninh Thuin 99,999% | 99,86% 100% | 98,90% | 100% 100% 0 (al) 24h 97,51%
43 | Pha Tho 99,997% | 96,55% 99,94% | 99,00% 99.61% | 99,85% | 0 (al) 24h 97,51%
44 | Phu Yén 99,999% | 99,72% 100% 100% 100% 100% 0 (al) 24h 97,51%
45 | Quang Binh 99,986% | 98.,83% 100% 100% 100% 100% 0 (al) 24h 97,51%
46 | Quang Nam 99,993% | 98,40% 99,98% | 99,69% 100% 100% 0 (al) 24h 97,51%
47 | Quang Ngii 99,999% | 99,46% 100% | 99,76% | 99,69% 99,91% 0 (al) 24h 97,51%
48 | Quang Ninh 99,986% | 95,60% 98,77% | 100% 99.89% | 100% 0 (al) 24h 97,51%
49 | Quang Tri 99,998% | 98,93% 100% 100% | 99,77% | 100% 0 (al) 24h 97,51%
50 | Séc Trang 99,999% | 99,80% 100% 100% 100% 100% 0 (al) 24h 97,51%
51 | SonLa 99,997% | 99,36% 99,98% | 100% 100% 100% 0 (al) 24h 97,51%
52 | Tay Ninh 99,996% | 99,33% 100% 100% 100% | 99,96% 0 (al) 24h 97,51%
53 | Thai Binh 99,997% | 98,45% 99,98% | 98,73% 99,91% B9,96% 0 (al) 24h 97,51%
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Tho giankl;:lﬁg phyc mét Thoi gian thiét 1ap dich vy Khiéu Dich vy trg gidp khéch hing
N Tén chi tiéu et nai
clia Hbi am Ty 18 (%) _cu@c 2oi toi
Chura c6 duong diy thué | Khdch | e 0 . dich vy ho tr¢ khich
STT Pj kha dung Cosi bao hang ciia : T‘hmd.glgn cutng th\ha‘;ng chlens 'mz.:ch §
cia dich vu P L £ 6 san vé . cap dich vu tr¢’ anh cong, giri yéu cau
Fen dia ban \ T N‘-’t‘h‘ih:;h’ Wi dua;;adﬁy chit ';h;:gh gbigl;]; Khich hing Két né; d% digg thoai
A e \ thuébao | o thanh, | Thi trin, ";ﬁ,‘;,g (;l:f t;llgiililt;:)’:lg hidu tra l(‘?’incﬁ:(ilciét:xn
thuge TW Y thi xi xa vu ) thoai vién trong vong
N 60 giay
54 | Thai Nguyén 99,995% | 97,92% | 99,94% 100% 100% 100% 0 (al) 24h 97,51%
55 | Thanh Hoéa 99,997% | 98,83% | 99,95% 100% | 99,84% | 99,99% 0 (al) 24h 97,51%
56 | Thira Thién Hué 99,998% | 99,28% | 100% 100% 100% 100% 0 (al) 24h 97,51%
57 | Tién Giang 99,995% | 99,58% | 99,97% 100% 100% | 99,95% 0 (al) 24h 97,51%
58 | TPHCM 99,997% | 99,00% | 99,94% 99,96% | 99,99% | 100% 0 (al) 24h 97,51%
59 | Tra Vinh 99,998% | 96,50% | 100% 100% 100% 100% | 0 (al) 24h 97,51%
60 | Tuyén Quang 99,993% 100% 100% | 99,09% | 99,85% | 100% 0 (al) 24h 97,51%
61 | Vinh Long 99,997% | 99,39% | 100% 98,99% | 100% 100% 0 (al) 24h 97,51%
62 | Vinh Phac 99,985% | 95,20% | 99,96% 100% | 99,60% | 100% 0 (al) 24h 97,51%
63 | Yén Bai 99.991% | 95,01% | 99,98% 100% 100% | 99,94% | o (al) 24h 97,51%
Trén toan mang 99,995% | 98,43% | 99,91% 99.75% | 99,92% | 99,96% 0 (al) 24h 97,51%
Luwu lrong st dung trung binh:
y Luu | i dung trung binh ]
- Tén chi tiéw/Hwong két nbi wu lwgng sit dyng trung bin
Huwéng di Hudng vé
I | Huéng két ndi tir Viettel dén cic ISP khdc
1 | Viettel-CMCTI 6,84% 39,55%
2 | Viettel-FPT 5,08% 20,62%
3 | Viettel-Mobifone 48,50% 43,49%
4 | Viettel-VINAGAME 11,06% 43,73%
5 | Viettel-VTC 0,39% 3,79%




TT Tén chi tiéu/Huéng két ndi Luu lrgng si dung trung binh
Huwéng di Huéng vé
6 | Viettel-VIN 16,02% 27,17%
I Huéng k&t ndi tir Viettel dén tram trung chuyén Internet
quoc gia (VNIX)
1 | Viettel-VNIX 26,90% 10,57%
111 | Huéng két nédi tir Viettel dén Internet quéc té
1 | Viettel- AKAMAI 2,57% 36,20%
2 | Viettel-AMAZON 19,42% 25,01%
3 | Viettel-Apple 2,77% 26,86%
4 | Viettel-BBIX 4,46% 69,89%
5 | Viettel-CAPITAL 5,25% 0,31%
6 | Viettel-ChinaTelecom 4,80% 7,85%
7 | Viettel-CHINAUNICOM 1,84% 4,34%
8 | Viettel-CITIC 0,10% 0,08%
9 | Viettel-CLOUDFLARE 13,06% 0,37%
10 | Viettel-Cogent 1,92% 60,07%
11 | Viettel-Comfone 0,80% 0,33%
12 | Viettel-CW 16,03% 46,27%
13 | Viettel-DIGITAL_OCEAN 2,79% 28,14%
14 | Viettel-EQUINIX 3,80% 37,75%
15 | Viettel-Facebook 3,26% 22,97%
16 | Viettel-France Telecom 0,02% 0,70%
17 | Viettel-Google 6,01% 26,41%
18 | Viettel-Highwinds 0,11% 5,10%
19 | Viettel-HKBN 26,12% 14,14%
20 | Viettel-HKIX 23,36% 61,79%
21 | Viettel-IBASIS 1,00% 1,87%
22 | Viettel-IX Coresite 0,35% 12,00%
23 | Viettel-KT 9,45% 18,85%
24 | Viettel-Limelight 1,18% 29,77%
25 | Viettel-Microsoft 1,37% 2,60%




TT Tén chi tiéu/Hwéng két nbi Luu lwong sit dung trung binh A
Huéng di Hudng vé
26 | Viettel-NTT 27,17% ’ 28,55%
27 | Viettel- PCCW 22.,36% 51,54%
28 | Viettel-Reach 0,10% 34,80%
29 | Viettel-SHOPEE 8,79% 22,47%
30 | Viettel-SingTel 9,74% 48,96%
31 | Viettel-SYNIVERSE 5,76% 19,24%
32 | Viettel-TATA 46,42% 52,87%
33 | Viettel-Telia 45,16% 61,95%
34 | Viettel-Telstra 15,18% 45,58%
35 | Viettel-TWITCH 0,26% 12,27%
36 | Viettel-Valve 1,15% 26,54%
37 | Viettel-VERIZON 0,38% 13,97%
38 | Viettel-VODAFONE 18,86% 50,12%

Ghi chii: Dinh nghia va phirong phdp xdc dinh cdc chi tiéu chat luon
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