TAPDOAN CONGNGHIEP-VIEN THONGQUANDOI  CONGHOA XA HOI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Péc lap - T do - Hanh phic

sé: 125 /BC-VINet-KTNV Ha Ngi, ngay-fY thdng 4 ndm 2018

BAO CAO PINH KY CHAT LUQONG DICH VU VIEN THONG
Tén dich vu: DICH VU PIEN THOAI TREN MANG VIEN THONG DI
PONG MAT PAT QUY I NAM 2018

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B Thong tin va Truyén théng chp gidy phép kinh
doanh dich vu vién thong: Tap doan Cong nghiép - Vién thong Quan doi
(VIETTEL).

Pia chi: S6 1 dudng Trin Hiru Dyc, phudng My Pinh 2, quén Nam Tu
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi ddu méi v& quan 1y chat lugng:

Tén don vi: Phong K¥ thuat Nghiép vu — Tbng Cong ty Mang ludi Viettel.

Dia chi: Ting 5, Toa nha Théi Binh, ngd 19 Duy Tén, quan Céu Gidy, Ha Noi.

Pién thoai: 024-62692285.

3. S6 tinh/TP truc thudc Trung wong ma doanh nghiép ¢ cung cép dich vu vién
thong: 63 tinh/TP.
4. Téng 6 khach hang (thué bao) tinh &én hét quy bdo céo: 61.906.555 thué ba

Noi nhin: KT. TONG GIAM POC

- Nhur trén; TONG GIAM POC
- Luu: VT, KTNV; Thy 02. A

Thiéll t4 HA Minh Tuih



BAN CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy: I nim 2018
(Kém theo Bdo cdo dinh kp chdt licong dich vu vién théng s61XG/BC-VTNet-KTNV ngayll thdng 4 ndm 2018 cuia T éi'ng Céng ty Mang lwdi VIETTEL)

Tén chi tiéu Dich vu hd trg khich hing
T 1€ cude goi . n — Khiéu nei Cﬁaz . . h o - — TR
STT o duge thiét lip Ty 18 cue goi bi| PP lfhé dung | Khéch hing vé Hdi im khiéu nai ThE‘l gian cung c‘ﬁp dich vu [Ty 1§ cui?c goi t6i djch vy hd tro khéfh
Ten d}a ban thanh céng roi dich vy chét lrgng dich | ciia khich hang hoﬁtrq‘ khéich hafl:g, hing- hang chidm -t‘l‘iachfhﬁ.nh-cﬂn‘g vi nh:_.m
tinh/TP trye vu nhiin cdng qua dién thogi | dwge tin hiéu tra 10 ciia di¢n thoai
thuge TW vién trong vdng 60 gifly

1 |An Giang 99,73% 0,17% 99,987% 0 (al) 24h 91,27%
2 |BaRia Viing Tau 99,91% 0,11% 99,966% 0 (al) 24h 91,27%
3 |Bic Giang 99,75% 0,24% 99,984% 0 (al) 24h 91,27%
4 |Bic Kan 99,57% 0,30% 99,970% 0 (al) 24h 91,27%
5 Bac Liéu 99,73% 0,18% 99,990% 0 (al) 24h 91,27%
6 |Béc Ninh 99,73% 0,23% 99,973% 0 (al) 24h 91,27%
7  |Bén Tre 99.,80% 0,14% 99,988% 0 (al) 24h 91,27%
8 |Binh Binh 99,93% 0,10% 99,995% 0 (al) 24h 91,27%
9 |Binh Duong 99,89% 0,11% 99,995% 0 (al) 24h 91,27%
10 |Binh Phude 99,89% 0,11% 99,988% 0 (al) 24h 91,27%
11 {Binh Thuin 99,92% 0,17% 99,990% 0 (al) 24h 91,27%
12 |Ca Mau 99,72% 0,24% 99,968% 0 (al) 24h 91,27%
13 |Cén Tho 99,88% 0,12% 99,992% 0 (al) 24h 91,27%
14 |Cao B%mg 99,58% 0,49% 99.980% 0 (al) 24h 91,27%
15 |PaNang 99,93% 0,10% 99,986% 1 100% 24h 91,27%
16 |Pik Lak 99,91% 0,18% 99,993% 1 100% 24h 91,27%
17 |Péc Néng 99,89% 0,21% 99,984% 0 (al) 24h 91,27%
18 |Dién Bién 99,44% 0,48% 99,941% 0 (al) 24h 91,27%
19 [Pdng Nai 99,92% 0,09% 99,997% 0 (al) 24h 91,27%
20 |Pdng Thép 99,70% 0,15% 99,990% 0 (al) 24h 91,27%
21 |GiaLai 99,89% 0,19% 99,992% 0 (al) 24h 91,27%
22 |Ha Giang 99,53% 0,51% 99,972% 0 (al) 24h 91,27%
23 |Ha Nam 99,77% 0,21% 99,992% 0 (al) 24h 91,27%
24  |Ha Noi 99,74% 0,27% 99,990% 0 (al) 24h 91,27%
25 |Ha Tinh 99.81% 0,23% 99,973% 0 (al) 24h 91,27%
26 |Hai Duong 99,80% 0,16% 99,977% 0 (al) 24h 91,27%
27 |Hai Phong 99,82% 0,14% 99,976% 0 (al) 24h 91,27%
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Tén chi tiéu Dich vy hd trg khdch hiang
TV eugegoi | Khifunghes, | s b —

STT o Awre thidt lip Ty 1& cugr'c goibi| D§ Ifhé dung Id:éch hang ‘ve H(jl Am khieu nai Th(;rl gian cung ciip cl;(‘:h vu 1)‘( 1¢ cum?c goi t6i dich vu l}ﬁ trg khi‘i::h
'{‘en dia ban thinh cﬁné roi dich vu chit lwong dich | cia khich hang | ho trqﬁkhéch hs‘uflng hﬁng‘ hang chiém .IIls_nch_th-ﬁ‘nh.cun'g" vi nh:_fn
tinh/TP tryc vu nhin cdng qua di¢n thoai | duwgc tin hidu trd 161 cda dién thogi

thuge TW vién trong vong 60 gidy
28 |Hiu Giang 99,86% 0,15% 99,984% 1 100% 24h 91,27%
29 |Hoa Binh 99,72% 0,33% 99,958% 0 (al) 24h 91,27%

30 |Hung Yén 99,82% 0,20% 99,979% 0 (al) 24h 91,27%

31 |Khanh Hoa 99,91% 0,09% 99,980% 0 (al) 24h 91,27%

32 |Kién Giang 99,77% 0,19% 99,975% 0 (al) 24h 91,27%

33 |Kon Tum 99,91% 0,21% 99,987% 0 (al) 24h 91,27%

34 |Lai Chiu 99,57% 0,42% 99,958% 0 (al) 24h 91,27%

35 |Lam Péng 99,92% 0,17% 99,994% 0 (al) 24h 91,27%

36 |Lang Son 99,52% 0,39% 99,980% 0 (al) 24h 91,27%

37 |Lao Cai 99,53% 0,37% 99,981% 0 (al) 24h 91,27%

38 |Long An 99,77% 0,12% 99,998% 0 (al) 24h 91,27%

39 |Nam Dinh 99,78% 0,20% 99,980% 0 (al) 24h 91,27%

40 |Nghé& An 99,78% 0,25% 99,976% 0 (al) 24h 91,27%

4] |Ninh Binh 99,87% 0,18% 99,992% 0 (al) 24h 91,27%

42 |Ninh Thuén 99,94% 0,10% 99,995% 0 (al) 24h 91,27%

43 |Phi Tho 99,85% 0,21% 99,983% 1 100% 24h 91,27%

44 |Phi Yén 99,93% 0,11% 99,993% 0 (al) 24h 91,27%

45 |Quang Binh 99,84% 0,22% 99,971% 0 (al) 24h 91,27%

46 |Quing Nam 99,93% 0,13% 99,987% 1 100% 24h 91,27%

47 |Quang Ngai 99,93% 0,10% 99,997% 0 (al) 24h 91,27%

48 |Quéng Ninh 99,78% 0,22% 99,944% 0 (al) 24h 91,27%

49  |Quang Tri 99,93% 0,13% 99,992% 1 100% 24h 91,27%

50 |Soc Trang 99,79% 0,16% 99,980% 0 (al) 24h _ 91,27%

51 |SonLa 99,46% 0,48% 99,959% 0 (al) 24h 91,27%

52 |Téay Ninh 99,87% 0,11% 99,990% 0 (al) 24h 91,27%

53 |Thai Binh 99,78% 0,18% 99,983% 0 (al) 24h 91,27%

54 |Thai Nguyén 99,82% 0,20% 99,976% 0 (al) 24h 91,27%

55 |Thanh Héa 99,85% 0,22% 99,984% 0 (al) 24h 91,27%

56 |Thira Thién Hué 99,94% 0,12% 99,994% 0 (al) 24h 91,27%

57 |Tién Giang 99,65% 0,13% 99,994% 0 (al) 24h 91,27%
58 |TPHCM 99,85% 0,10% 99,994% 2 100% 24h 91,27%
59 |Tra Vinh 99,81% H, < Q% - | 99.988% 0 (al) 24h 9127% __




Tén chi tiéu - Dich vy hd trg khich hang
STT g‘? e c:?‘: ig;i Ty 1€ cufe goi bi| D khd dyng | khich hi{ng vé |Hdi 4m khiéu nai| Thdi gian cung chp dich vy | Ty I§ cude goi t6i dich vu hé trg khfich
Tén dia ban wee thiet Hip roi dich vy chéit lwgng dich | ciia khch hing | h3 trg khéch hang bing | hang chiém mach thinh cong vA nhin
tinh/TP trye Helnlsichng vy nhén céng qua dién thoai | dwgc tin higu tri 1di cia dién thogi
thufec TW vién trong vong 60 gidy
60 |Tuyén Quang 99,79% 0,25% 99,966% 0 (al) 24h 91,27%
61 |Vinh Long 99,73% 0,16% 99,989% 0 (al) 24h 91,27%
62 |Vinh Phic 99,78% 0,18% 99,978% 0 (al) 24h 91,27%
63 |Yén Bai 99,62% 0,30% 99,958% 0 (al) 24h 91,27%
Trén toan mang 99,80% 0,20% 99,984% 0,000013 100% 24h 91,27%
Ghi chu:

- Dinh nghta va phwong phdp xdc dinh cde chi tiéu chdt heong dich vu dé 1dp béo cdo tudn thi quy chudn k§f thudt quéc gia QCVN 36:2015/BTTTT - Quy chudn kj thudt quéc gia vé chét lugng dich vu dién thogi
trén mang vién thong di ding mdt dat.
- (al): Trong quy trén dja ban tinh khéng c6 khiéu nai cita khdch hing nén khéng ¢6 héi dm khiéu W

OONG HGHEP EA THOtG
o\ QUAN BOI

KT. TONG GIAM POC
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