TAP DPOAN VIEN THONG QUANDOL  CONG HOA XA HQI CHUNGHIA VIET NAM

TONG CONG TY MANG LUOI VIETTEL Poc lap - Tu do - Hanh phiic
8é: 24 /BC-VINet-KTNV Ha Néi, ngay /Jthdng Of ném 2018

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vy: DICH VU PIEN THOAI TREN MANG VIEN THONG co
PINH MAT PAT QUY IV NAM 2017

Kinh giri: Cuc Vién théng.
1. Doanh nghiép: B
Tén doanh nghiép dugc Bd Thong tin va Truyén thong cép giéy phép kinh
doanh dich vu vién thong: T4p doan Vién thong Quén d6i (VIETTEL)
Dia chi: S8 1 Trén Hitu Duc — Phudng M# Pinh 2 — Quan Nam Tir Liém —
TP Ha Nbi.
Dién thoai: 024-62556789.
Fax: 024-62996789.
2. Pon vi diu mbi vé quan Iy chét luong:
Tén don vi: Phong K§ thuét Nghiép vu — Tong Cong ty Mang lu6i Viettel.
Dia chi: TAng 5 — Toa nha Thai Binh—ngd 19 Duy Tén— Cau Gidy — Ha Noi.
Dién thoai: 024-62692285.
3. S6 tinh/TP tryc thude Trung wong ma doanh nghiép c6 cung cép dich vu vién
théng: 63 tinh/TP,
4. Tdng sb khach hang (thué bao) tinh dén hét quy béo cdo: 120.348 thué bao
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BAN CHI TIEU CHAT LUQNG
DICH VU VIEN PIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT
Quy: IV niim 2017
(Kém theo Bdo cdo dinh kp chat luong dich vu vién thong s6.2-/BC-VINet-KTNV ngay./( théng 01 nim 2018 ciia Téng Céng ty Mang heéi VIETTEL)

STT Dokhia | Swed | Thoigianchirsia | Thoi gian thiét lap |Khiéu nai| Hdiam Dich vu hé trg khéch hang
-dyng cia | dudng | chita duwdng diy thud dich vu cia khiéu nai
s eammn dich vu day bao khéach clia

Tén chi tiéu . 2 =

thué [ Ngi thanh, Lang, xi, Noi Lang, xa, | hangvé | khdch [Thaigian cung cip dich | T¥ 1§ cufe goi t6i dich vy ho

Tén dia ban bao thixd | thjtréin |thanh, thi| thj trin Chlﬁt hang vy hd trg khdch hang | trg khdch hing chi€ém mach

tinh/TP true xi I.qung bing nhén cdng qua |thinh cdng va nhin dwge tin

thude TW dich vy dién thoai higu tri 151 ciia di¢n thoai
vién trong vong 60 gidy

1 ]An Giang 100,0000% | 19,53 100,00% | 100,00% (a3) 100,00% 0 (as) 24h 97,84%
2 |BaRja Viing Tau 100,0000% | 18,52 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
3 |Bic Giang 100,0000% | 19,00 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
4 |BicKan 100,0000% | 7,76 | 100,00% | (a2) (a3) (ad) 0 (a5) 24h 97,84%
5 |Bac Liéu 100,0000% | 17,48 | 100,00% | 100,00% (23) (ad) 0 (as5) 24h 97,84%
6 |Béc Ninh 100,0000% | 19,66 94,74% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
7 |Bén Tre 100,0000% | 18,70 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 97,84%
8 |Binh Pinh 100,0000% | 20,32 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 97,84%
9 |Binh Duong 99,9338% | 18,64 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
10 |Binh Phudc 100,0000% | 19,46 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97.84%
11 |Binh Thuén 100,0000% | 18,62 100,00% (a2) 100,00% (ad) 0 (a5) 24h 97,84%
12 |CaMau 99,9991% | 14,88 93,55% (a2) 100,00% (ad) 0 (a5) 24h 97,84%
13 |Cén Tho 100,0000% | 19,08 100,00% | 100,00% (a3) (ad) 0 (as) 24h 97,84%
14 |Cao Bing 100,0000% | 18,60 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
15 |PaNing 100,0000% | 19,95 100,00% (a2) 100,00% (ad) 0 (as5) 24h 97,84%
16 |Pik Lik 99,9641% | 18,19 | 93,94% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
17 |Dfc Néong 100,0000% | 18,78 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
18 |Dién Bién 100,0000% | 13,61 | 90,00% (a2) (a3) (ad) 0 (a5) 24h 97,84%
19 |Péng Nai 100,0000% | 18,29 | 100,00% | 100,00% | 100,00% | (a4) 0 (a5) 24h 97,84%
20 Déng Thép 100,0000% | 15,17 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,84%
21 |GiaLai 100,0000% | 17,10 100,00% | 100,00% | 100,00% (a4) 0 (as) 24h 97,84%
22 |Ha Giang 100,0000% | 5,80 100,00% (a2) 100,00% (ad) 0 (a5) 24h 97,84%

23 |Ha Nam 100,0000% | 19,25 | 100,00% | 100,00% (a3) (ad) 0 (as) 24h 97,84%
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STT Dykhia | Swcd | Thoigian chrsita | Thoi gian thiét 1ip |Khiéu nai| Hbi dm Dich vu hd try khéch hang
dung ciia | dwdng | chita dwdng diy thué dich vu ciia khiéu nai
. o djch vy diy bao khich cia .
Tén chi tiéu < 2 =
thué |Ngi thanh, | Lang, xa,| N§i |Lang,xa,| hangvé | Khich [Thgi gian cung chp dich| T¥ 1§ cudc goi t6i dich vy hé
Tén dia ban bao thj xi thj trédn |thanh, thi| thj trin chat hang | vy hd trg khéch hang | trg khich hing chiém mach
tinh/TP truc xil 1_“'9'"3 biing nhin céng qua |thanh cdng va nhin dwgc tin
thufe TW dich vy dién thoai hi¢u tré l¥i ciia dién thoai
vién trong vong 60 gidy
24 |Ha Né6i 99,9887% | 19,54 | 90,93% | 92,63% | 100,00% | 100,00% 0 (a5) 24h 97,84%
25 |Ha Tinh 100,0000% | 19,33 | 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,84%
26 |Hai Duong 100,0000% | 19,32 | 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 97,84%
27 |Hai Phong 100,0000% | 16,55 91,14% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
28 |Héu Giang 100,0000% | 19,50 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
29 |Hoda Binh 100,0000% | 17,78 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
30 |Hung Yén 100,0000% | 14,14 | 100,00% | 100,00% | (a3) (ad) 0 (a5) 24h 97,84%
31 |Khénh Hoa 100,0000% | 20,21 | 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 97,84%
32 |Kién Giang 99,9454% 17,77 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
33 |Kon Tum 100,0000% | 12,28 100,00% (a2) 100,00% (ad) 0 (as) 24h 97,84%
34 |Lai Chau 100,0000% | 8,80 (al) 100,00% (a3) 100,00% 0 (a5) 24h 97,84%
35 |L&m Déng 100,0000% | 15,21 100,00% | 100,00% (a3) (ad) 0 (as) 24h 97,84%
36 |Lang Son 100,0000% | 14,55 | 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,84%
37 |Lao Cai 100,0000% | 18,49 | 100,00% | 100,00% (a3) (ad) 0 (as) 24h 97,84%
38 |Long An 100,0000% | 19,32 | 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
39 |Nam Binh 100,0000% | 20,71 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
40 |Nghé An 99,9993% | 18,80 | 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
41 |Ninh Binh 100,0000% | 19,36 | 100,00% (a2) 100,00% (ad) 0 (a5) 24h 97,84%
42 |Ninh Thuin 100,0000% | 18,21 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
43 |Pht Tho 100,0000% | 19,62 | 100,00% | 100,00% | 100,00% | (a4) 0 (a5) 24h 97,84%
44 |Pha Yén 100,0000% | 19,45 | 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
45 |Quang Binh 100,0000% | 19,25 | 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
46 |Quéang Nam 100,0000% | 20,10 | 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
47 |Quéang Ngi 100,0000% | 19,31 | 100,00% | 100,00% | 100,00% | (a4) 0 (a5) 24h 97,84%
48 |Quang Ninh 100,0000% | 18,31 100,00% | 90,00% (a3) (ad) 0 (as) 24h 97,84%
49  [Quang Tri 100,0000% | 18,66 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
50 |Soc Tring 100,0000% | 18,86 | 100,00% | 100,00% (a3) 100,00% 0 (as) 24h 97,84%
51 |SonLa 100,0000% | 19,59 | 100,00% (a2) (a3) (a4) 0 (a5) 24h 97,84% o'




STT Pokhi | Swcb | Thoigian chirsira | Thaigian thiétlip |Khiéu nai| Hbi dm Dich vy hd trg khdch hiang
dyng ciia | duwong | chita duwdng diy thud dijch vu clia Kkhiéu nagi
. e dich vy day bao khach ciia 2
Tén chi tiéu A A

thué [ Ngj thanh, | Lang, xa,[ Noi  [Lang, xa,| hingve | khich [Thaigian cung cAp dich| T§ Ié cuje goi toi dich v hd

Tén dia bin bao thj xa thi trin |thanh, thj| thitrin chilt hing vy hd trg khach hang | trg khiich hang chiém mach

finh/TP truc xi Iwrgng biing nhiin cdng qua | thanh céng va nhiin dwgc tin

thude TW dich vy dién thoai hi¢u tra 1o ciia dién thoai
vién trong vong 60 gidy
52 |Téy Ninh 100,0000% | 19,88 | 100,00% | 100,00% | 100,00% (ad) 0 (aS) 24h 97,84%
53 |Thai Binh 100,0000% | 19,53 | 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 97,84%
54 |Thai Nguyén 100,0000% | 18,32 100,00% (a2) (a3) (ad) 0 (as) 24h 97,84%
55 |Thanh Hoa ' 99,9995% | 19,32 90,16% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
56 |Thira Thién Hué 100,0000% | 18,79 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,84%
57 |Tién Giang 100,0000% | 14,44 92,00% | 100,00% | 100,00% | 100,00% 0 (a5) 24h 97,84%
58 |TPHCM 99,9910% | 19,50 | 100,00% | 100,00% | 100,00% | 100,00% 0 (as) 24h 97,84%
59 |Tra Vinh 100,0000% | 14,32 | 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 97,84%
G0 |Tuyén Quang 100,0000% | 10,89 | 100,00% | 100,00% (a3) (ad) 0 (as) 24h 97,84%
61 |Vinh Long 100,0000% | 8,41 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,84%
62 |Vinh Phiic 99,9755% | 19,06 | 100,00% | 100,00% (a3) (ad) 0 (as) 24h 97,84%
63 |Yén Bai 100,0000% | 12,70 100,00% | 100,00% (a3) (ad) 0 (as) 24h 97,84%
Trén toan mang 99,9912% 19,55 96,83% 98,54% | 100,00% | 100,00% 0 (as5) 24h 97,84%
Ghi chii:

- Dinh nghia va phuong phf:ip xdc dinh cde chi tiéu chét hegng dich vu dé Igp bdo cdo tudn thit quy chudn ky thudt quée gia QCVN
35:2011/BTTTT - Quy chudn kj thudt quéc gia vé chat lugng djch vu dign thogi trén mang vién théng ed dinh mit ddt.

- (al): Trong quy trén dja ban tinh khéng c6 sur ¢d doi v&i khu viee ndi thanh, thi xa.

- (a2): Trong quy trén dia ban tinh khong cé sw cd doi véi kh viee lang xa, thi trdn.

- (a3): Trong quy trén dia ban tinh khing c6 yéu cdu thiét ldp dich vy doi véi khu viee ni thanh, thi xd.

- (a4): Trong quy trén dia ban tinh khong c6 yéu cdu thiét Igp dich vu déi v6i khu vuc lang xd, thi trdn.

- (@S): Trong quy trén dia bén tinh khéng cé khiéu nai ciia khdch hang nén khong ¢6 hoi dm khiéu r&/
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