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CONGBO

Ch~t lugng dich V1,1: Dich V1,1 tmy nh~p internet bang [Qng ca dinh m~t d~t sir d\mg ...",.
cong ngh~ FTTHlxPON (dich V1,1 tmy nh~p internet cap quang). ~;o\09!

Phil hgp quy chu~n ky thu~t ap d\mg: QCVN 34:2019/BTTTT - Quy chu~n kyl, ~~
thu~t quae gia v~ ch~t lugng dich V1,1 tmy nh~p internet bang [Qng ca dinh m~t d~t r; f6~Gt;,
v&icae chi tieu ch~t lugng dich V1,1 troy nh~p internet cap Quang nhu sau: ~ \~VIEN[.T

M . h h " l'" QU","IrC t eo quy c uan Muc " ~~.
TT Ten chi tieu ky thu~t ap dl}ng cling b& .~
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Cac chi tieu ch~t hrl!"g ky thu~t
Thai gian t[l~trung binh
Tac di) tiii dii' li~u trung binh:
- Tac di) tiii xuang trung binh (Pd)
- Tac di) tiii len trung binh (Pu)
Mire chi~m d\lng bang thong trung binh:
- Mire chi~m d\lllg bang thong trung
binh cua huang k~t nai tir DNCCDV
d~n internet quae t~

- Mire chi~m d\lng bang thong trung
binh cua ciic hlf<Jngk~t nai khiic

Cac chi tieu ch~t llll!"g phl}cvI}
Di) khii d\lng cua djch VI) (D)
Thai gian thi~t l~p dich VI) (E):
- Tmbng hqp dii co s~n dubng day
thue bao (E < 4 ngiiy)

- Tmbng hqp chua co s~n dubng day thue bao:
+ Ni)i thanh, thj xii (E < 7 ngay)

+ Thj trim, xii (E ~ 9 ngay)

< 50 ms

Pd?: 0,8 Vd
Pu> 0,8 Vu

< 50 ms

Pd?: 0,8 Vd
Pu> 0,8 Vu
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Mile theo quy ehuSn
kY Ihu~t ap d¥ng

QCVN 34:2019IBI I I I
Ten chi tleu

Thai gian kh~c ph1,1cm~t k~l nbi (R):
- NQithanh, Ihi xa (R :536 h)
- Thi t~n, xa (R :572 h)
Khi~u n;:liclla khach hang v~ ch~t IUQ'Ilg
dich V1,1(s6 khiill nQi //00 khach
himg/03 thang)
H6i am khi~u n;:li clla khach hang
(DNCCDV phai co win ban h6i am cho
khach himg khi~ll nQi /rong thin hQn 02
ngay lam vi?c ki tir thin diim ti~p nhqn
khi~ll nQi)
Dich \'\1 trq gillp khach hang:
- Thai gian cung dp dich V1,1Irq gillp

khach hang b~ng nhiin cong qua di~n
lho;:li

- TY I~ (%) cUQcgQi toi dich V1,1trq
gil1p khach hang chi~m m;:lchthanh
cong, gtri yeu cAu k~l nbi d~n di~n
tho;:livien va nh~ duqc tin hi~u Ini
lai clla di~n Iho;:livien !rong vang
60s
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Ghi cM:
Cac gia tri Vdwi Vu clia timg goi dich ,,!I d6i va; dich V!I trllY nhijp Internet cap
qllang mill Cli thi trang hq; d6ng cllng cAp dich V!/.
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