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CONGB6

Chfit luqng dich Vl,!: /:."""'

- Dich Vl,! troy nh~p internet tren m;;tngvi~n thong di dqng m~t dfit su d\lllg~f i~?!
cong ngh~ WCDMA. V,;, I:,b,p fJ

1:Ii CON'3 "',
- Dich Vl,! troy nh~p internet tfen m;;tngvi~n. thong di dqng m~t dfit su d\1ll 'It:. vltfN.n

cong ngh~ LTE, LTE-A va cac phien bim tiep theo. " ~ QU,4t1l

Phil hgp guy chulk Icy thu~t: QCVN 81:2019/BTTTT - Quy chdn Icy thu~t quac . ,~
gia v~ chat luqng dich Vl,! troy nh~p internet tren m;;tngvi~n thong di dqng m~t d~t
voi cac chi tieu ch~t luqng dich V\ltroy nh~p internet tfen m;;tngvi~n thong di dqng
m~t d~t Slrd\lng con~ ngh~ WCDMA va dich Vl,! troy nh~p internet tfen m;;t!1gvi~n
thong di dqng m~t dat su d\lng cong ngh~ LTE, LTE-A va cac phien bim tiep theo,
C\lth~ nhu sau:

MIi'c theo quy chu~n MIi'c
IT Ten chi tleu kY thu~t ap d'.Jng cling bliQCVN 81:20191BI I I I
I Cae chi tieu ch~t IIrO'll!! kV thuat
I DQs~nSlingeua m~ngva tuy~n >95% >95%
2 Ty I~troy nh~pkhong thanh eong dieh V1,I <5% <5%

Thai gian tr~trung binh truy nh~pdieh V1,I:

- Dieh \'\1 truy nh~p Internet trc~nm~ng
vi6n thong di dQng m~t dAt sir d\lllg ::;lOs ::;lOs

3 eong ngh~WCDMA
- Dieh V1,I truy nh~p Internet trc~nm~ng
vi~n thong di dQng m~t dAt sir d\lng ::;5s ::;5s
eong ngh~ LTE, LTE-A va cae phien
ban ti~pthea

4 Ty I~truy~ntai du li~ubi rai ::;5% ::;5%
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Mllc theo quy chuin
kY thu~t ap dl}n~

QCVN81:2019/BI I I I
Ten chi tieu

Tac dQlai dfr li~u:

- Tac dQlai dfr Ii~u lrung binh

IT

5
- Ty I~ (%) sa m~u co lac dQ lai xuang

IOn han ho~c b~ng Vdmin lrong limg
vimg

II Cae chi tleu chit hnrn2 phue VI}

KhiJu n\li cua khach hang v~ ch~l Im;mg
1 djch V\I (sa khi~1Inqi/lOOkhach himg/03

thang)
H6i am khiJu n\ll clia khach hang
(DNCCDV phai co win ban h6i am cho

2 khach hang khi~1/nqi trong thin hqn 02
ngay lam 1'i?ck~ fir fhin oiim fi~p nhcJn
khi~1Inqi)
Djch VI,l lrg giup khach hang:
- ThiJi gian cung dp djch V\I lrg giilp

khach hang qua di~n tllo\li
3 - TYI~cUQcgQi lai djch VI,l lrg giup

khach hang chiJm m\lch lhanh cong,
giri yeu cAukJI nai dJn di~n lho\li vien
va nh~n dlrgc lin hi~u Ira liJi cua di~n
lho\li vien lrang vong 60s

Ghi chti:
- Vd/Vu/Vdlllill:T6c d(5tai dilliiftll tnmg binh thea huang xlI6ng/ T6c d(5tai dil

liiftlltrllng binh thea huang len/ T6c d(5tai dilliiftll t6i thidll thea huang xII6ng dU(lc
Vietfel cong b6 clmg cdp cha khGch hang trang vllng clmg cdp djch 1'(1.

- Cac gia trj Vd. Vu• VdlllillaU(lc cM thich t'.li Ban ad s6 v~vllng clmg cdp
djch V(I, aU(lc cong khai tren website: www.vietteltelecam.vn - m(IC "Qllan If chdt
lU(lng dich V(I" clia Tqp aaan Cong nghiiftp - Viin thOng Quan a(5i.
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