THE LE THAM GIA CHUONG TRINH: LANG NGHE PE PHAT TRIEN

|. THE LE CHUONG TRINH
1. Tén chwong trinh: “Ling nghe dé phat trién”
2. Thé lé:

Ngi dung chwong trinh: Viettel lang nghe y kién dong goép cua khach
hang dé tir d6 lam mdi, cai tién nham hoan thién chét luong dich v,
phuc vu dap tng tét hon nira nhu cau cia Khach hang.

Déi twong tham gia: T4t ca cac khach hang (trir CBCNV Viettel)

Thet gian: Tur 01/6/2016-31/12/2016

Céach thirc tham gia chwong trinh

Gui gop ¥ tham gia chuong trinh: Khach hang c6 thé sir dung mat trong
cac cach nhu sau:

= Truy cap website: http://vietteltelecom.vn/ ;

= Truy cap Viettel Telecom:
https://www.facebook.com/Viettel Telecom

= Goi dién Ién tong dai 19008198

= Gui noi dung vé dia chi email: cskh@viettel.com.vn

= Gui thu gop y vé dia chi: Phong Chiam séc Khach hang-Trung
tam Cham s6c Khach hang- s6 74 Pham Vin Dong-Tir Liém-
Ha Noi.

= Poéng gop ¥ kién tai Ctra hang, Siéu thi Viettel trén toan quéc

» Tham gia binh chon giai thuéng thang trén website:

v' Khéch hang tham gia binh chon bing like/comment bang cach
truy cap dia chi: http://vietteltelecom.vn/
v Truy cap binh chon nhu sau:
= Budc 1: Pang nhap website: http://vietteltelecom.vn/ bang tai
khoan Viettel Portal da dang ky.
= Budc 2: Chon Menu HS tro CSKH/Lang nghe dé phat trién
= Budc 3: Chon ndi dung binh chon va thuc hién like/comment

v Khach hang duogc phép tham gia binh chon y twong phai la thanh

vién trén website Viettel Portal (43 ding ky trén hé théng, truong
hop chua c6 Tai khoan thi thuc hién ding ky mai theo huéng dan
trén web).

Mbi y tuang, khach hang chi dugc binh chon 1 1an duy nhat trong
suét khoang thoi gian dién ra binh chon va c6 thé hay luot binh chon
(trong truong hop lua chon lai)

Khoéng gisi han s6 luong ¥ tuéng ma khach hang duoc phép binh
chon (cling nhu thyc hién huy binh chon).

Thanh vién c6 thé tham gia binh chon tir 9h00 ngay ming 1 thang N
(sau khi Viettel cap nhat danh sach cac gop y dat giai ngay Ién
website). Danh sach binh chon s€ dugc khoa vao 9h00 ngay mung 1
thang N+1.
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- Tiéu chi thd@m dinh gidi thuwéng
> Giai thuong Ngay
Gop y dung, c6 tinh Xay dung;
= GOpy c6 thé ap dung vao thyc té, gitp Viettel cai tién, hoan
thién chat lugng san pham, dich vu hién c6 caa Vlette!
= Thuc hién trao giai thuong ngay (trong vong 72 gio ké tur khi
KH gdp y cho Viettel)

» Giai thuong thang: 02 loai giai thuong:

- Thoi gian binh chon: tir 900 ngay mung 1 thang N+1 (sau khi Viettel cap
nhat danh sach cac gop y dat giai ngay cua thang N Ién website). Danh
sach binh chon sé dugc khda vao 9h00 ngay mung 1 thang N+2

- Tiéu chi giai thuong Thang, gom 2 loai giai thuong:

v Giai thuong do Cong dong binh chon: Ap dung cho cac gop ¥ ¢6
lugt binh chon cao nhat (bang like) theo danh sach. Theo do:
o GOp ¥ 6 50 like nhiéu nhat => dat giai nhat ’
o 2g0py caso like thap hon, gan nhat véi gop v dat giai nhat s¢
dat giai nhi. )
v' Giai thwéng ngau nhién: Ap dung cho thanh vién tham gia binh
chon cho goép y dat giai binh chon. Do do,

e Viettel s& loc ra danh sach tat ca cac thanh vién da tham gia
binh chon cho 3 gép ¥ ¢6 s6 like cao nhat dé boc thim may
mén trén trang web: https://www.random.org/

e Hang thang co 5 giai thuong danh cho cac Thanh vién may
man. Thoi gian quay thuong danh cho Thanh vién may man:
trong vong 48h ké tir khi cong bé giai binh chon thang.

* Ghi cht: Truong hop c6 nhiéu KH cé ciing sb luong like bang nhau, Hoi
d6ng s& can ctr tiéu chi chon trao giai doi véi cac gop ¥ nhu sau:

+ Mang lai hiéu qua kinh doanh va ap dung ngay duoc vao thuc té hoat
dong san xuét caa Viettel:

+ Gop y dugc Viettel dang trién khai vao thuc té, dap tmg duoc nhu cau
thuc té cua dai da sé6 Khach hang.

- Thoi gian trao thudng thang: Trudc ngay 30 thang N+2

- Kénh théng bao giai thuong: Viettel portal, kénh truc tuyén khéc

> T6 chuc trao thuong giai thuong Nam: Du kién ngay 15/10/2016

v" Tiéu chi lya chon gidi thuéng Nam: v q
= GOp y nham hoan thién san pham, tang gia tri san pham, tao san pham Mo
duge danh gié kha thi dé Viettel 4p dung vao thuc te (n¢i dung gop y chua
timg duoc cAc mang khéc trien khat).
" Dong gop tang thém gjd tri cho san pham, dich vu duoc Viettel trién khai vao
thuc t& mang lai hiéu qua kinh doanh hoéc sang kién gitp Viettel tao céc sin
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pham, dich vu méi va dua ra thi truong kinh doanh (ndi dung gép ¥ chua ting
duoc cAc mang khéc trién khai).
v Tur 5/10- 10/10: Viettel s& thong béo két qua va thoi gian, dia diém
t6 chirc trao thudng cho Khach hang dat giai.
v' Ngay 10/10- 15/10 Viettel to chirc trao thuong (giai thuong do
Hoi dong lua chon)
- Co cdu gidi thuong:

S6 lwong | Gia tri/giai

TT Giai thuwong giai thwong
thudng (VND)
A. | Giai thwong ngay 1.240 100.000

B. Giai thwong thang

1 | Gidinhat 8 1.000.000
2 Giai nhi 16 500.000

3 Giai th}).:(.}ng,ngéu nhién cho KH tham gia binh 40 300.000

chon giai thang

C. | Giai thwéng nam

1 Giai nhat 01 100.000.000
2 Giai nhi 01 30.000.000
3 Giai ba 03 10.000.000

3. Quy dinh:

- Vé ngi dung bai thi: Cac gop y caa khach hang co6 thé 1am mai hoic cai
tién cac san pham, dich vu hién cé cua Viettel. Cac y kién y tuong phai
tuan theo quy dinh sau:

v' Ngi dung gop y: vé cac linh vic san pham — goi cudc, dich vu -
khuyén mai, quang cd0 — truyén thong, chiam soc khach hang,
kénh phan phdi, ha ting mang ludi, cdng nghé thdng tin.

v Hinh thec gop y: Dé xuat/gop y/sang kién/y tuong.

v Vé hinh thirc néi dung gop y: Noi dung gop ¥ phi hop véi thuc
té, mang tinh xay dung.

v’ Vé sé lwong néi dung gop y: Khong han ché sé lugng gop

v' Vé thdng tin Khach hang: ghi rd ho tén, CMND, sé dién thoai
lién hé.

- Quyén lgi lién quan: Khach hang dugc giai dap thac mac trén cac kénh
tong dai 19008198 va mail: cskh@viettel.com.vn

I1. QUY PINH VA THU TUC NHAN THUONG
1. Theai gian trao thwéng
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Giai thuong Ngay: Danh sach Khach hang dat giai cua Viettel sé thong
bao truc tiép Khach hang va cap nhat trén website Viettel. Thuc hién
trao thudng hang ngay cho Khach hang.

Giai thuong Thang: Danh sach Khach hang dat giai thang sé duoc cong
bd trén website Viettel va thuc hién trao thudng trudc ngay 30 cua
thang N+2.

Giai thuong Nam: Viéc to chirc trao thuong dugc tién hanh trong vong
45 ngay ké tir thoi diém cong bd danh sach néu khong cé tranh chap,
khiéu kién lién quan dén ban quyén sang kién, y tudng.

. Nguyeén tic trao thwéng

Giai thuong Nam chuong trinh s& duoc trao truc tiép tai tru so chinh
Téng Cong ty Vién thong Viettel- s6 15 Giang Van Minh, Ba Dinh, Ha
Noi. Hinh anh cua budi trao thuéng cé thé s& duoc sir dung cho cac hoat
dong truyén thong cua Viettel.

. Nguyeén tiac xac minh Khach hang dat giai

Viettel s& thuc hién goi dién dé xac minh thong tin tac gia va huéng dan
Quy khéch tha tuc nhan thudng.

Khach hang dat giai khi dén nhan giai phai xuat trinh CMND. Sé
CMND phai trung khép véi thong tin cua tac gia khai bao khi tham du
chuong trinh.

Truong hop tac gia dat giai khong thé dén nhan, c6 thé ty quyén cho
nguoi khac dén nhan giai. Ngu0’1 duoc ty quyén khi dén nhan giai phai
XUat trinh duoc gidy ay quyén cd Xac nhan cua dia phuong va ban pho
CMND cua ca ngudi ty quyén va ngudi dugc ay quyeén.

Khi nhan giai thuong, chu thué bao phai chiu trdch nhiém ndp cac
khoan thué phét sinh (thué thu nhap ca nhan....) theo quy dinh ctia nha
nudc (chi phi nay Viettel khdng chiu trach nhiém). Truong hop khach
hang khong chap thuan nop cac khoan thué thi giai thuong s& khéng
duoc trao.

Truong hop sau 30 ngay dat giai néu Viettel 03 lan lién hé xac minh
Khach hang khdng thanh cong (do Khach hang khéng nghe may, tt
may, khong tin tuong giai thuong), két qua giai thuong sé khong con
gia tri.



