TONGCONGTYMANGLUOIVIETTEL Péc 1ap - Tu do - Hanh phiic

Sé: 90 /BC-VTNet Ha Ngi, ngay ¥ thang4 nim 2024

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG
Dich vu truy nhap Internet bing rong c6 dinh mit dat sir dung cong nghé FTTH
(dich vu truy nhap Internet cap quang) - Quy 1 nam 2024

1. Don vi dau méi vé quan ly chat lwong dich vu vién thong:
- Tén don vi: Téng Cong ty Mang luéi Viettel - Chi nhanh Tap doan Cong
| nghiép - Vién thong Quan doi.
| - Dia chi: Toa nha Thai Binh — Ngé 19 Duy Tan — Cau Giay — Ha Nbi.
| - Dién thoai: 024-62692285.
| 2. Pon vi lap ban két qua trr kiém tra dinh ky chit lwong dich vu vién thong:
- Phong K§ thuat - Tong Cong ty Mang ludi Viettel.
- Dia chi: Toa nha Thai Binh — Ngd 19 Duy Tan — Cau Gidy — Ha Nai.
- Dién thoai: 024-62692285. 3
3. Két qua tu kiém tra:

| 3.1. Viéc tuan tht “Quy dinh vé quan ly chat lwong dich vu vién thong™:

3.1.1. Cong bo chat luong dich vu:
Guri ho so cong bd chit lwong dén co quan quan 1y nha nudc vé chat luong
dich vu vién thong: DA giri, ngay gui: 07/7/2023.

Di cong bd “Ban cong bd chit lwong dich vu vién thong™ trén website:
“http://www.vietteltelecom.vn. Ngay cong bo: 19/7/2023.

Niém yét “Ban cong b chat luong dich vu vién thong” tai cac diém giao dich:
+ Tdng s6 dia ban tinh, thanh phé truc thudc Trung wong duoc kiém tra: 03.
+ Tong s6 diém giao dich trén cdc dia ban dwoc kiém tra: 17 ctra hang.

+ Pa niém yét tai tit ca cac diém giao dich trén cac dia ban duoc kiém tra.
+ Ngay hoan thanh: 19/7/2023.

C6 su thay d6i vé tiéu chudn 4p dung hodc c6 bat ky su thay doi nio vé ndi

dung cong b6 so véi lan cong b trude: Khong co thay dai.

3.1.2. B4o cao chat luong dich vu:
- Béo cdo dinh ky: Da bao cdo. Ngay bao céo: #1./4/2024.
- Béo cdo dot xuat th’eo yéu cau cua co quan quan 1y nha nude: Khong c6 yéu
cau bao cao dot xuat.



- Bao cao khi ¢6 su cb: Khong c6 su cd.
3.2. Do kiém thuc té chit lwong dich vu:

- S6 tinh, thanh phd truc thudc Trung wong ma doanh nghiép ¢ cung cép dich
vu: 63.

- S6 dia ban tinh, thanh phé truc thuéc Trung wong duoc do kiém: 03; gém
cac tinh, thanh phd truc thudc Trung wong cé tén sau ddy: Bic Ninh, Bic
Giang, Hung Yén.

- S6 dia ban tinh, thanh phé truc thudc Trung wong c6 mirc chét Iwong dich vu
pht hop mitc chét luong di cong bd: 03; gdm cac tinh, thanh phd truc thude
trung wong cé tén sau ddy: Bic Ninh, Bic Giang, Hung Yén.

- S6 dia ban tinh, thanh phé truc thuéc Trung wong c6 mirc chit lwong dich vu
khong phu hop mirc chat luong di cong bd: 0.

4. S6 ban chi tiéu chat lwong tai dia ban tinh, thanh phé trwc thudc Trung
wong kém theo Két qua tw kiém tra dinh ky chat hrong dich vu vién thong:
03 ban/03 tinh.
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KET QUA TU DO KIEM CHI TIEU CHAT LUQNG
Dich vu truy nhip Internet biing rong ¢6 dinh mat dat su dung cong nghé FTTH/XxXPON (Dich vu truy nhiip Internet cip quang) - Quy 1/2024
Tai dia ban tinh, thanh phd: Bic Giang

(Kem theo Két qua tir kiem tra, do kiém, danh gic dinh ky chat lrong dich vu vién thong 6 5?'{:

'BC-VTNet ngayJthang 4 nam 2024
cua Tong Cang ty Mang ludi Viettel)

Chi tiéu chét lwong dich vu

QCVN

34:2022/BTTTT

Mirc doanh
nghiép cong

bé

S6 lwong mau téi
thiéu phai do theo
quy dinh tai QCVN

Sé miu do
kiém thuye te

Phwong phap xac
dinh

Miic chat
lwong thye té
dat duge

Tw danh
giid

34:2022/BTTTT

Thoi gian tré trung binh (dp dung vai ket noi trong
nwéce)

Thoi gian tré trung binh géi HOMET <50 ms 1000 méu Mé phong 17.79 ms

Phi hop

Thoi gian tré trung binh gdi SUNIT <30 ms 1000 mau Mo phong 17.65 ms

Thoi gian tré trung binh géi NET4PLUS <50 ms 1000 mau Mé phong 07,98 ms

Tée d6 tii div liéu trung binh:

Goi HOMET:

- Tde do tai dir lidu trung binh:

— Tée do tai xudng trung binh Pd 1.000 méu 2.959 miu M6 phong 101,05 Mbps

+ Tde do tai 1én rrung binh Pu 1.000 mau 2.955 miu Mé phong 105,06 Mbps

Goi SUNIT:

- Téc d6 tai dir lidu trung binh: Phi hop

23

Tk Tée do tai xudng trung binh Pd = 0.8 Vg > 120 Mbps 1.000 miu 2.302 mau M6 phong 155,95 Mbps
+ Tée do tai lén trung binh Pu =0.8V, > 120 Mbps 1.000 miu 2.300 miu Mo phong 154,57 Mbps
- Tée dd tai dir ligu trung binh:

54

= L I'éc do tai xudng trung binh Pd > 0.8 V > 160 Mbps 1.000 mau 1.518 miu M4 phong 210.91 Mbps
+ Tée do tai [én trung binh Py =08V = 160 Mbps 1.000 mau 1.518 miu Mo phong 198.45 Mbps




. S6 hrong mau toi 2 .
Mirc doanh 2 A x Mikc chat
Chi tiéu chit lrong dich vu QCNN n Eﬁ ucaﬁl:] thibm pht do fhea 89 mindo |Fhuwng pletp xac lwgng thire té Tx&inh
RGN 34:2022/BTTTT | "B P "8 | quy dinh tai QCVN | kiém thyec té dinh Do gid
bo g - dat dwoc
34:2022/BTTTT
Dich vu trg giap khich hing
i § & . £ . .4 2 3 . S . .y 24 -y U
1:ho'1 gian cun‘gk cap dg.ch vu trg giip khach hang bang 04 i iz gy 24 gio " . glo. ong
nhén cdng qua dién thoai trong ngay Thuc hién goi ngay
- Ty 18 (%) cudc goi toi dich vu trg giup khach hang 250 cude 368 cud nhin cong té1 sO Phu hop
W A 5 2 = a £ e X g . QC d‘n th . ha
chiém mach thanh coéng, g yéu cau két ndi dén dién > 80% - 80% 1gn thoai ho trg 100.00%
A : ; T = (] = (] s . 5
thoai vién va nhén dugc tin hidu tra 1o cua dién thoai vién khach hang
trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
Dich vu truy nhip Internet biang rong ¢6 dinh mit dt sir dung céng nghé FTTH/XPON (Dich vu truy nhép Internet cap quang) - Quy 1/2024
Tai dia ban tinh, thanh phd: Biic Ninh

(Kem theo Két qua tw kiém tra. do kiém. danh gié dinh kp chdt lieong dich v vién thong s6 gﬁﬂ

ciia Téng Céng ty Mang lwoi Viettel)

/BC-VINet ngay{fthang 4 nam 2024

QCVN

Miic doanh

So lugng mau toi
thiéu phai do theo

S6 miu do

Phuong phap xac

Miie chiit

Ty danh

g i = : e S ] i lios T e
L) Chitita chircheme dichy 34:2022/BTTTT nghlgp‘(cong quy dinh tai QCVN | kiém thue te dinh e "l.c ¢ gia
bo ) dat duoc
34:2022/BTTTT : .
1 Thoi gian tré trung binh (4p dung véi két noi trong
nudc)
I.1 |Thoi gian tré trung binh g6i HOMET <50 ms <50 ms 1000 mau 3.238 miu M6 phong 12.23 ms
. Phii hgp
1.2 |Thoi gian tré trung binh géi SUNIT <50 ms <50 ms 1000 mau 3.247 miu M©6 phong 12.93 ms
1.3 |Thai gian tré trung binh g6i PRO 300 =50 ms <50 ms 1000 mau 1.885 miu M6 phong 07.19 ms
2 |Téc di tii dir liéu trung binh:
Goi HOMET
- The do tai dir lidu trung binh:
2.1
+ Tée do tai xudng trung binh Pd > 0.8 Vy = 80 Mbps 1.000 mau 2.868 miu M&b phong 104.50 Mbps
+ Tée do tai 1én trung binh Pu =08V, > 80 Mbps 1.000 mau 2.863 mau Mé phong 105.22 Mbps
Gai SUNIT:
- The do tai dir lidu trung binh: Phu hop
22
+ Toe d tai xudng trung binh Pd >0.8 Vq > 120 Mbps 1.000 méau 2.168 miu Mb phong 153.19 Mbps
+ The db tai 1én trung binh Pu =08V, > 120 Mbps 1.000 mau 2.166 mau M5 phong 154.71 Mbps
Goi PRO 300:
- Tée d6 tai dir liéu trung binh:
2.3
+ Tée d6 tai xudng trung binh Pd > 0.8V, > 240 Mbps 1.000 mau 2.133 miu Mo phong 306.77 Mbps
= Tde do tai 1&n trung binh Py =08V, > 240 Mbps 1.000 mau 2.130 miu Mo phong 298.75 Mbps




S6 lrgng mau toi

I z L x Mii h‘:'l =
“hi tiéu chét I dich QCVN M;lr.cﬂduatnh thiéu phii do theo S6 mau do |Phwong phdp xdc lm“t;t::: & Tw dinh
X Ol tom it lngnz ok vy 34:2022/BTTTT | "8 “-;)p,;m“g quy dinh tai QCVN | kiém thye té dinh &af e gid
! 34:2022/BTTTT S
Dich vu trg giup khach hang
- Thoi gi ap di iip khéch hang b : 24 gid 24 gio tron
T:tlm ‘gjan cuugﬂ cap dg‘ch vu trg gitip khach hang bang 4 A gAY glU‘ T gio g
nhén cong qua dién thoai trong ngay Thuye hién goi ngay ERE
3 — ™ = ” i1 e gt s u hg
- Ty 1é (%) cude goi t6i dich vu tro giip khdch hang 250 cude 402 cude ;ffmt;‘m.g;‘f 50 w
chiém mach thanh cong, giri yéu ciu két nbi dén dién 8. thonl ho by o
> 80% >80% khich hang 100,00%

thoai vién va nhén duoc tin hiéu trd 161 cia dién thoai
vién trong vong 60 giay
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG

Dich vu truy nhap Internet bang rong ¢6 dinh mat dit sir dung céng nghé FTTH/xPON (Dich vu truy nhip Internet cAp quang) - Quy 1/2024

Tai dia ban tinh, thanh pho: Hung Yén

(Kém theo Két qud tu kiém tra, do kiém, danh gia dinh ky chat lrong dich vu vién thong s6  J§0  /BC-VINet ngay{fthang 4 nam 2024
ctia Téng Céong ty Mang huedi Viettel)

S6 lrong miu toi

Mirc doanh z i & Mikc chit
e " QCVN thiéu phai do theo S6 mau do |Phwong phap xac % | Tw dianh
tl hiép cé & Z lwong thue t *
L1 Chi tiéu chit hwong dich vy 34:2022/BTTTT | "B P8 | Juy dinh tai QCVN | kiém thye té dinh yng e Bl ot
b > 2 dat dwoc
34:2022/BTTTT
1 Thei gian tré trung binh (ip dung véi Kkét noi trong
nwoc) w ) ik
1.1 |Thoi gian tré trung binh goi HOMET <50 ms <50 ms 1000 mau 1819 miu Mb phong 12,71 ms N
1.2 |Thai gian tré trung binh géi SUNIT <50 ms <50 ms 1000 mau 2297 méiu Mo phong 11,26 ms
2 |Téc dé tai dir liéu trung binh:
Géi HOMET:
ik Téc db tai dir lidu trung binh:
" |+ Tée db tai xubng trung binh Pd >0,8 Vy > 80 Mbps 1.000 miu 1749 mau M5 phong 103,49 Mbps
+ Téc dd tai 1én trung binh Py >08V, > 80 Mbps 1.000 mau 1748 mau Mo phong 108,24 Mbps | Fht hop
G6i SUNIT:
_— The d6 tai dir liéu trung binh:
7 |+ Téc db tai xudng trung binh Pd >0,8 Vq > 120 Mbps 1.000 mau 1509 mau Mo phong 159,60 Mbps
+ Téc do tai 1én trung binh Pu >0,8 V, > 120 Mbps 1.000 mau 1506 mau Mb phong 161,34 Mbps
Dich vu trg gitip khich hang
= ”[Ahmagmn cun% cap d‘J_Ch vu trg giip khach hang bang 34, gty trong gy 24 glo‘ ,, ‘ 24 g1y .troug
nhén cong qua dién thoai trong ngay Thuec hién goi ngay
— = == An cbne (] sé Phii he
3 C Ty 1& (%) cube goi t6i dich vu tro giup khdch hang 950 cude 381 cude ghzm I;ong 1:2‘1 50 op
i& 5 3 T véu cau két ndi dén dia i ; 1én thoai ho tro
chieari g i ol €0, it y ofa keteol dondicn fhioay > 80% > 80% khich hin 100,00%
vién va nhan duoc tin hiéu tra 164 cia dién thoai vién trong g

vong 60 gidy
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