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TAP DOAN VIEN THONG QUAN DOl CONG HOA XA HQI CHU NGHIA VIETNAM

TONG CONG TY MANG LUOI VIETTEL Déc 1ap - Tu do - Hanh phic
Sé: 444 /BC-VINet-KTNV He Noi, ngdy /4 thngfo ndm 2017

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG

Tén dich vu: Dich vu dién thoai trén mang vién thong di dong miit dat
Quy 3 nam 2017

. Pomn vi diu mdi v& quan Iy chit lwgng dich vy vién thong:
- Tén don vi: Téng Cong ty Mang lu6i Viettel — Chi nhanh Tép doan Vién
thong Quan doi.
_ Dia chi: Toa nha Théi Binh — Ngo 19 Duy Tan — Ciu Giy — Ha Noi.
- Dién thoai: 024-62692285.

.Pon vildp ban két qua tur kiém tra dinh ky chét lwgng dich vu vién thong:
- Phong Ky thuat Nghiép vu - Téng Cong ty Mang luéi Viettel.
- Dia chi: Toa nha Thai Binh — Ng& 19 Duy Tan — Céu Gidy — Ha Noi.
- Dién thoai: 024-62660069.

. Két qua ty kiém tra
1. Viéc tudn tht “Quy dinh v& quan Iy chét lugng dich vu vién thong™:
.1.1. Cong bd chét luvong dich vu:
- D4 gt hd so cong b chit lvgng dén co quan quan ly nha nude vé& chét lugng
dich vu vién thong, ngay gti: 20/7/2016.
- Di cong bd “Bén cbng bd chit lugng dich vu vién théng” trén website:
http://www.vietteltelecom.vn. Ngay cong bd: 04/8/2016.
- Niém yét “Ban cong bd chat luong dich vu vién thong” tai cdc diém giao dich:
+ Tbng sb dia ban tinh, thanh phé true thude Trung wong duge kidm tra: 03.
+ Tdng sb diém giao dich trén cac dia ban dugc kiém tra: 47 cira hang;
+ P4 niém yét tai tht ca cac diém giao dich trén céc dia ban dugce kiém tra.
+ Ngay hoan thanh: 14/10/2017.
- C6 su thay dbi v& tiéu chudn 4p dung hoiic c6 bat ky su thay dbi ndo vé ndi
dung cong bd so voi lan cong b trudce: Thay déi quy chuén 4p dung.
1.2. Béo cdo chét lugng dich vu:
- Bdo cdo dinh ky: D3 bdo cdo. Ngay bdo cdo: 19/10/2017.
- Béo cdo dot xuft theo yéu cdu ciia co quan quan ly nha nude: Khong ¢b yéu
cdu béo céo dot xudt.
- Béo céo khi c6 su c¢b: Khong c6 su cb.
2. Do kiém thuc té chét lugng dich vu:
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- S6 tinh, thanh phd truc thujc Trung wong ma doanh nghi€p c6 cung cép dich

vu: 63.

- S6 dia ban tinh, thanh phd truc thudc Trung wong duge do kiém: 03, gbm
céc tinh, thanh phé truc thujc Trung wong cé tén sau day: Nam Pinh, Gia

Lai, Séc Tring.

- S dia ban tinh, thanh phé tryc thude Trung uong ¢6 mirc chét lucmg dich vu

pht hop mirc chét lugng d cong bd: 03, gdm céc tinh, thanh pho truc thude
trung uong c6 tén sau day Nam Pinh, Gia Lai, S6c¢ Triang.
-S4 dia ban tinh, thanh pho truc thudc Trung wong c6 mirc chét lugng dich vu

khong phtt hop mirc chét lugng d4 cong bb: 0.

. S6 ban chi tiéu chét lwgng tai dia ban tinh, thanh pho truc thuoc Trung

wong kém theo K#ét qua tu kiém tra dinh ky chit lwgng dich vu vién thong:
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KET QUA TU BO KIEM CHI TIEU CHAT LUQNG
DICH VU BIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy 3 nim 2017
Tai dia ban tinh, thanh pho Nam Dinh
(Kém theo Két qua tr kiém tra dinh kp chdt heong dich vu vién théng so %,{ /BC-VTNet-KTNV ngay (4§ thangA D nam 2017
ciia Téng Céng ty Mang ludi Viettel)

S6 lrgng mau tdi
QCVN Mire chiit lugng thifu phit do kikm S6 lwgng miu do | Phuong phip xde | Mire chéit lugng
. e R N rgng m : h gis
L Chi tiu chat lwgng dich vy 36:2015/BTTTT cbng bd L ‘S’é’g;‘" B kidm thye tf dinh digerbagtdage | | ¢ CLnEH
36:2015/BTTTT
| (D6 sfin sang ciia mang vo wyén >95% >95% 100.000 méu 276.183 méu Thye hién do kiém 99,98% Phuti hop
2 [Ty 1€ cude goi duge th iét Ifp thanh cong >08% > 98% 3.000 cuje 3.227 cube Ma phong 99,78% Phi hgp
3 |Ty 18 cude goi bi roi <2% <2% 3.000 cude 3.220 cude M@ phong 0,31% Phu hop
2 o . B ]
Chiét lugng thoai (ty 1& % s cudc goi ¢ diem chat 5 - = 5 S & 5
4 b g o e ioae i 3) >90% > 90% 3.000 cuje 3.220 cugc Md phong 99,53% Phi hop
D3 chinh x4c ghi cude:
5 |- Ty 1& cude goi bj ghi cude sai <0,1% <0,1% 10.000 cude 10.088 cuje . F 0% Phi hop
Thire hién do ki€ém
- Ty 1& thiri gian dam thoai bj ghi cudc sai <0,1% <0,1% 10.000 cude 10.088 cube 0%
Ty 18 cudc goi bj tinh cude, 14p hoé don sai:
6 |- Ty 1& cude goi bj tinh cude sai <0,01% <£0,01% 10.000 cude 20.651 cuje So sénh hod don 0% Phi hop
cude cla cic thué
- Ty 1& cugec goi bj 1ip hoé don sai <0,01% <0,01% 10.000 cufe 10.563 cudc S 0%
Dich vy hd try khach hang
- Théi gian cung clp dich vy hd trg khach hang bang i o s ; 5 .
) . A 24 Phi he
7 |nhén cong qua dién thoai. 24 gi trong ngdy | 24 git trong ngay T —_— gity trong ngay 1 hop
- . - - £ -
- Ty 1& cude goi téi dich vy hd trgr khach hing chiém 250 cuge 255 cude den dich vy chim
mach thanh cdng va nh4n dugrc tin hiéu trd 161 cia dién 280 % 280 % soc khach hang 92,58% Pha hgp
thoai vién trong vong 60 gify.




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy 2 nam 2017
Tai dia ban tinh, thanh phd: Gia Lai
(Kém theo Két qua tr kiém tra dinh kp chdt leong dich vu vién thong so”'{-e,,f /BC-VTNet-KTNV ngay Y thang AD nam 2017
cua Tong Cong ty Mang liedi Viettel)

S0 lugng miu toi
thigu phii do kiém

thoai vién trong vong 60 gidy.

S S . QCVN Mike chit lrgng Siw S8 lwgng miu do | Phuong phép xdc [ Mive chiit lwgng | .. y .
Chiitlew shit Lugng olch vy 36:2015/BTTTT | cdng bé s ‘Sg“f[{{‘"' B idm thye té dinh thye th dgt duye | ¥ AONEH
36:2015/BTTTT
P4 siin sang clia mang v8 tuyén >95% > 95% 100.000 mdu 253.103 miu | Thue hién do kiém 97,02% Phit hop
2 |Ty 18 cudc goi duge thiét 1ap thanh céng > 98% > 98% 3.000 cuge 3.227 cuge Md phang 99.69% Phi hop
3 |Ty 1& cude goi bj roi <2% <2% 3.000 cuge 3.217 cude Ma phang 0,12% Phi hop
Chiét luong thoai (ty 1& % sd cudc goi co diém chit - N . . . )
A el . 0/
lgng thoai 16n hon hosc bing 3) > 90% > 90% 3.000 cuje 3.213 cude M6 phong 95,39% Phu hop
D6 chinh xac ghi cude:
- Ty 1€ cudc goi bi ghi cude sai £0,1% <0,1% 10.000 cude 11.369 cudc N . . 0% Phii hop
: Thyre hign do kiém
- Ty 1¢ thoi gian dam thoai bj ghi cudce sai <0,1% <0,1% 10.000 cudc 11.369 cude 0%
Ty & cude goi bi tinh cuée, 1ip hod don sai:
- Ty 1 cufc goi bj tinh cudc sai <0,01% <0,01% 10.000 cudc 21.550 cude So sanh hoa don 0% Phit hop
o . cude cia cac thud
- Ty 18 cude goi bi ldp hod don sai <0,01% <0,01% 10.000 cude 10.181 cudc bao tra sau 0%
Dich vu hd trg khach hang
- Thai gian cung cdp dich vy hd tro khach hang bing . g = ; .
tvin cBng qua disn:thsi 24 gitr trong ngdy | 24 gid trong ngdy Thye hign cude goi 24 gid trong ngdy Phii hop
T : 250 cud 255 ¢ dén dich vu chim
- Ty 18 cudc goi tdi dich vy hd trg khach hang chiém s a0 sé:c li; é:rtllf :ing1
mach thanh cdng va nhin duge tin hiéu trd 161 cia dién 2 80% >80% 99,60% Phu hop




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU BIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy 3 nim 2017
Tai dia ban tinh, thanh phé: Séc Triing
(Kem theo Két qud tu kiém tra dinh ky chat heong c{g’ch vy vién thong so 441 /BC-VTNer-KTNV ngay /{j thang /p ndm 2017
cua Tong Cong ty Mang ludi Viettel)

S6 lirgng miu tdi
thidu phii do kiém | _. Miie chiit
R ) QCVN Mire chiit lugng . | S8 lwgng miu do | Phwong phap xde | . .
TT Chi tigu chit lugng dich vu 36:2015/BTTTT eting bb theo quy dinh tai Jiém thre té djnh lugng thye té | Ty dinh gid
QCVN Y dat dirge
36:2015/BTTTT
1 |Pa sén sang cia mang vb tuyén > 95% >93% 100.000 mau 258.713 mau | Thye hién do kiém 99,58% Phit hop
2 |Ty I& cude goi dugce thiét 18 thanh cong > 98% > 98% 3.000 cuge 3.269 cudc Ma phong 99,82% Phu hop
3 |Ty I cudc goi bj roi <2% <2% 3.000 cuje 3.263 cufe Mé phong 0,31% Pht hop
4 hoai (ty 1& % sé cubc goi ¢ diém chi
4 g::ﬂlgi‘;?iz}fa’aﬁa ;C gﬁ;f ;)”““ grea S ehdl > 90% >90% 3.000 cude 3.253 cube Mo phong 97,02% Phu hop
o ¥ =
Bg chinh xé4c ghi cude:
5 |- Ty 18 cudic goi bj ghi curde sai <0,1% <0,1% 10.000 cude 10.229 cuje Thye hién do & 0% Phuy hgp
wre hién do kiém
- Ty 18 thoi gian dam thoai bj ghi cudce sai <0,1% <0,1% 10.000 cuge 10.229 cudc : 0%
Ty 1& cude goi bj tinh cudrc, 1dp hoa don sai:
6 |- T¥ 1& cude goi bj tinh cude sai <0,01% <0,01% 10.000 cuge 20.887 cuge So sanh hod don 0% Phit hop
curde cha cac thué
- Ty 1& cudc goi bi 1p hod don sai <0,01% <0,01% 10.000 cuge 10,658 cude ik 0%
Dich vu hd trg khach hang
- igi i 3 I 3 X it
I’fﬁhm E:an cung,‘cﬁp d|c!1 vy ho try khich hang bing 24 gify trong ngly | ‘24 gits tiong tigdy . ' 24 gid trong Phu hop
7 |nhén cong qua ién thoai. Thye hién cufc goi ngdy
- Ty 1& cude goi téi dich vy hd trg khach hang chiém 250 cufe 250 cude dén djch vy chim
mach thanh c6ng va nhiin duge tin higu tra 1 cia dién >80% >80% soc khach hang 99,60 % Phit h
gp
thoai vién trong vong 60 gifly.




