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TAPPOANCONGNGHIEP-VIEN THONGQUANDOI - CONG HOA XA HOICHUNGHIA VIETNAM
DPoc 1ap - Tu do - Hanh phuc

BAN CONG BO CHAT LUQNG DICH VU
PHAT THANH, TRUYEN HINH
So: 06

Don vi cung cép dich vu:
TAP POAN CONG NGHIEP - VIEN THONG QUAN DOI (VIETTEL)

Piachi ~ :L6 D26 Khu db thi méi Cau Gidy, phuong Yén Hoa, quén Cau Giay,
Thanh pho Ha Noi
Dién thoai : 024 62556789 Fax :024 62996789
Website - https://vietteltelecom.vn Email : vtnet admin@yviettel.com.vn
CONG BO ‘

Chét luong dich vu: Dich vu truyén hinh cap giao thirc Internet (IPTV).
Phuong thirc cung cap dich vu: Tra tién.
Phu hop quy chuin kj thuit: QCVN 84:2021/BTTTT — Quy chuan ky thuat | —

/g
quéc gia vé chat lrong dich vu truyén hinh cap giao thirc Internet IPTV (da D};{f 2% .
| ¥ Q« / ‘Z‘iiv;‘/:“m
muc cac chi tiéu chat lvong kém theo). v (C }3,?53?;
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Thong tin bo sung: Theo Gidy phép cung cdp dich vu phat thanh, truyén hinh r&§%,
tien sé 313/GP-BTTTT ngay 20/8/2018.
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DANH MUC CAC CHI TIEU CHAT LUQNG
DICH VU PHAT THANH, TRUYEN HINH
(Kém theo ban cong bo chdt luong dich vu phat thanh, truyén hinh sé 06
ngav i thang b.. ndm 2022 ciia Tdp doan Cong nghiép - Vién théng Qudn doi)
Dich vu: DICH VU TRUYEN HINH CAP GIAO THUC INTERNET (IPTV)
Murc theo quy chuan P x
TT Tén chi tidu ky thujt quéc gia M“’fnf;““g
QCVN 84:22021/BTTTT
I | Chi tiéu chat lwgng ky thuat
1 Chat lwong tin hiéu video
Piém chat lwong hinh anh trung binh >3.0 >3.0
(MOS)
2 Céc tham so6 truyén dan
a. Video d¢ phan giéi chuan
Cac chi tiéu truyen dan d6i VO’l dich vu SDTV ma hoa H.264 hoac ma hoa theo
tiéu chuan SMPTE 421M, toc d6 ludng truyén tai 2Mbit/s:
Rung pha (ms) <50 <50
Igloang thoi gian toi da cua mot s kién <16 <16
2.1 | loi (ms)
Chu ky mat goi trong tmg trong cac goi <5 <5
IP (goi IP)
Khoéng cach mat goi (su kién 16i trong 1h) <l %
T‘l 1é mat goi tin cua luong video IP trung <731%10° <7.31x 10°
binh trrong trng
b. TV do phan giai cao
Cac chi tiéu truyén dan ddi v6i dich va HDTV mé hoa H.264, SMPTE 421M
hoac AVS, toc d ludng truyén tai 8Mbit/s:
Rung pha (ms) <50 <50
le_loang thoi gian toi da cua mot su kién <16 <16
2.2 | loi (ms)
| Chu ky mat goi tirong g trong céac goi
IP (g6i IP) bk R
; Khoang cach mat goi (st kién 16i trong 4h) <1 <1
| T‘l ¢ mat goi cua luong video IP trung <1.28x 10 <128x 10°
binh tuong trng
II ngéc chi tiéu chit lwong phuc vu
I | Do kha dung ctia dich vu >99,5% >99.5
Thm gian thiét lap dich vu (E):
-
Trtrong hop da c6 san duong thué bao: E > 90% > 00%
o S3ngay N .
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Tén chi tiéu

Mirc theo quy chuén
ky thuat quoc gia
QCVN 84:22021/BTTTT

Mirc cong
bo

Truong hop chua co dudng thué bao
(khong tinh ngay l€, thir 7, chu nhat):

No6i thanh, thi xa: E <5 ngay

> 90%

> 90%

Thi tran, xi: E < 5 ngay

> 90%

> 90%

Thoi gian khéc phuc dich vu (R):

Noi thanh, thi xd: R<36 h

> 95%

>95%

Thi tran, xa: R<72 h

>95%

>95%

Khiéu nai ciia khach hang vé chat lrong
dich vu (s6 khiéu nai/l00 khich hang/3
thang)

<0,25

Hoi am khiéu nai cua khach hang:

DNCCDV phai ¢6 van ban h6i am cho
khach hang khleu nai trong thoi han 48h ké
tir thoi diém t1ep nhan khiéu nai bang don,
van ban

100%

100%

DNCCDV phai hoi am (goi dién thoai,
nhin tin, g email,...) cho khach hang
khiéu nai trong thoi han 48h ké tir thoi
diém tiép nhan khiéu nai khong bang vin
ban (khach hang goi dién thoai, nhan tin,
gui email,...)

100%

100%

Dich vu tro gitip khach hang:

Thoi gian cung cap dich vu tro gilp
khach hang bang nhan coéng qua dién
thoai

24h trong ngay

24h trong
ngay

Ty 1€ (%) cudc goi tdi dich vu trg giup
khach hang chiém mach thanh cong, gti
yéu cau két noi dén dién thoai vién va
nhan duoc tin hiéu tra loi cua dién thoai
vién trong vong 60s

> 80%

> 80%
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