TAPBO@NCOISGNCH&]EP—VIENT’HONGQUANDOI CONG HOA XA HQI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Doc 1ap - Tw do - Hanh phiic

Sé: /099 /BC-VINet Ha Ngi, ngay /5 thdang 4 ndm 2022

BAQ CAO DINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG
CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)
QUY I NAM 2022

Kinh giri: Cuc Vién thong,
1. Doanh nghiép:
Tén doanh nghiép dugc B Thong tin va Truyén théng cp gidy phép kinh
~ doanh dich vu vién thong: Tap doan Cong nghiép - Vién thong Quéan doi
(VIETTEL).
Pia chi: Lo D26 Khu dé thi méi CAu Gidy, phuong Yén Hoa, quan Cau
Gidy, Thanh phé Ha Noi.
| Dién thoai: 024-62556789. Fax: 024-62996789.
2. Don vi ddu mdi v& quéan Iy chét lugng:
Tén don vi: Phong K§ thuét - Tong Cong ty Mang ludi Viettel.
Dia chi: TAng 5, Toa nha Th4i Binh, ngd 19 Duy Tén, quin Cau Gidy, Ha Noi.
Dién thoai: 024-62692285.
3. S6 tinh/TP truc thudc Trung wong ma doanh nghiép cé cung cép dich vu vién
thong: 63 tinh/TP.
4. Téng sb khach hang (thué bao) tinh dén hét quy bdo céo: 7.618.020 thué bao.
Noi nhgn: KT. TONG GIAM BOC_ 2

- - Nhu trén; )-§ NG GIAM POC
- Luu: VT, KT. Thuy 02. e

Thiét td Nguyén Thi TAm
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BAN CHI TIEU CHAT LUON G

Quy: I ndm 2022
(Kém theo Bdo cdo dinh kp chdt heong dich vu vién thong s6 4099 /BC-VINet ngay/hthang 4 nim 2022 ciia Tong Cong ty Mang ludi VIETTEL)

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
: : (DICH VU TRUY NHAP INTERNET CAP QUANG)

Tén chi tiéu

Thivi gian khz*;r: phuc mit két
noi

Thi gian thiét lip dich vy

Dich vu trg gitip khich hang

r:;]ilicéﬁua Hbi 4m Ty 1& (%) cuje goi toi
el Pj kha Chura c6 dwdng diy thug khich_ khiéy mai | i gian cung dich vy tro gitp khich
STI dungeia | oh i bao hangvé | cia | AVENTSE | hing chifm mach thinh
B aEild e e e e | g | in10 e | "l B
thuge TW thlht;h:; " | T tedn,xa | Gua R deoy ll]l;i“d?él;qtchg:i}:i%: ti::u:';
e vong 60 gidy
1 | An Giang 09,998% | 99,799% 100% 100% 100% 99,989% 0 (al) 24h 97,99%
2 | BaRia Viing Tau 99,995% | 98,297% | 99,855% | 99,256% | 99,737% | 99,952% 0 (al) 24h 97,99%
3 | Bic Giang 99,997% | 99,251% | 99,864% | 99,522% | 99,527% | 99,687% 0 (al) 24h 97,99%
4 | Bic Kan 99.990% | 95,250% | 99,469% | 99,301% 100% 100% 0 (al) 24h 97,99%
5 | Bac Liéu 99,997% | 99,562% | 99,969% 100% 99,679% | 99,905% 0 (al) : 24h 97,99%
6 | Béc Ninh 99,986% | 99,334% | 99,902% 100% 09,914% | 99,959% 0 (al) 24h - 97,99%
7 | Bén Tre 99,997% | 99,486% | 99,959% | 99,313% | 99,871% | 99,812% 0 (al) 24h 97,99%
8 | Binh Dinh 99,997% | 99,481% | 99,956% | 99,262% | 99,649% | 99,858% 0 (al) 24h 97,99%
9 | Binh Duong 99,992% | 97,071% | 99,972% | 99,822% | 99,925% | 99,983% 0 (al) 24h 97,99%
10 | Binh Phudc 99,993% | 98,857% | 99,890% | 99,777% | 99,434% | 99,930% 0 (al) 24h 97,99%
11 | Binh Thuin 99,993% | 99,162% | 99,888% | 99,704% | 99,852% 100% 0 (al) 24h 97,99%
12 | Ca Mau 99.997% | 99,693% | 99,855% | 99,590% | 99,894% | 99,859% 0 (al) 24h 97,99%
13 | Can Tho 99,996% | 99,329% 100% 99.734% | 96,320% | 99,922% 0 (al) 24h 97,99%
14 | Cao B?mg 99,998% | 99,872% 100% 100% 99,322% 100% 0 (al) 24h 97,99%
15 | ba Nﬁng 99,997% | 97,579% | 99,812% | 98,660% | 99,609% | 99,630% 0 (al) _-2_411 97,99%
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e TR gn khif.—)iph'-‘c mit két Thii gian thiét 1ip dich vu S Dich vy tro giiip khich hang
ngiciia | Hdi dm Ty 1§ (%) cufe goi t6i
str de o | Syt | e | et | TREncung | i i mpe han
(inh/TP tryc thutbao | rpithanb, | . ¢ | dichvy bing nhin cONg | \yan duge tin higu tré 10i
thuge TW thi xa Thi tran, xa qua dién thoal | 2 dién thoai vién trong
vong 60 gi
16 | Pak Lik 99,996% | 99,461% | 99,883% | 99,065% | 99,823% | 99,849% 0 (al) 24h 9;’99;y
17 | Péc Nong 99.994% | 97,171% | 99,894% | 99,379% | 99.589% | 99.926% | 0 (al) 24h 97,99%
18 | Pién Bién 99,993% | 98,630% | 99,862% | 99,275% | 99,757% 100% 0 (al) 24h 97,99%
19 | Ddng Nai 99,996% | 98,714% | 99,903% | 99,923% | 99,732% | 99,941% 0 (al) 24h 97,99%
20 | Péng Thap 100% | 99,845% | 99.946% | 100% | 100% 100% 0 (al) 24h 97,99%
21 | Gia Lai 99,998% | 99,415% | 99,890% 100% 99,919% | 99,970% 0 (al) 24h 97,99%
22 | Ha Giang 99,999% | 99,853% 100% 100% 100% 99,870% 0 (al) 24h 97,99%
23 | Ha Nam 99,990% | 99,883% | 99,674% | 98,990% 100% 99,968% 0 (al) 24h 97,99%
24 | Ha Noi 99.,990% | 97,083% | 99,791% | 99,142% | 99,737% | 99,922% 0 (al) 24h 97,99% e
25 | Ha Tinh 99,999% | 99,298% | 99,802% 100% 100% 100% 0 (al) 24hm 97,99% Vo
26 | Hai Duong 99.993% | 99,302% | 99,896% | 99,588% | 99,878% | 99,894% 0 (al) 24h 97,99%
27 | Hai Phong 99,992% | 98,396% | 99,969% | 99,327% | 99,866% | 99,866% 0 (al) 24h 97,99%
28 | Hau Giang 99,998% | 99,745% | 99,861% 100% 100% 99,899% 0 (al) 24h 97,99%
29 | Hoa Binh 99,992% | 98,838% | 99,843% 100% 99,675% | 99,881% 0 (al) 24h 97,99%
30 | Hung Yén 99,995% | 99,826% | 99,769% 100% 100% 99,935% 0 (al) 24h h 97,99%
31 | Khanh Hoa 99,992% | 98,669% | 99,809% | 99,449% | 99,793% | 99,905% 0 (al) 24h 97,99%
32 | Kién Giang 99,993% | 99,695% | 99,899% 100% 99,909% | 99,911% 0 (al) 24h 97,99%
33 | Kon Tum 99,996% | 98,320% | 99,852% 100% 99,550% 100% 0 (al) 24h 97,99%
34 | Lai Chau 99,972% | 99,490% | 99,494% 100% 100% 99,895% 0 (al) 24h 97,99% T
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Tén chi tiéu

Thoi gian khﬁg phue mit két
noi

Thoi gian thiét 1ip dich v

Dich vu tro gitip khich hing

:{:_u]iﬁceﬁun Hdi im Ty 18 (%) cude goi toi
STT dI;S; ’Sia _ it ¥rny "';';"Jg S lll:l]:'l{;cl:ﬁ o ;rah:ﬁ:‘.';ﬁ“t:ﬁ fiﬁ; iﬁé’é‘.’ E::&kt];;ﬂ:]
vy | N | | s | ek | b g | S i
L | e, | g | AR
vong 60 gidy
35 | Lam Ddng 99,997% | 99,491% | 99,958% | 99,034% | 99,811% | 99,862% 0 (al) 24h 97,99%
36 | Lang Son 99.996% | 97,852% | 99,698% | 98,456% 100% 99,901% 0 (al) 24h 97,99%
37 | Lao Cai 99,998% | 98,811% | 99,693% 100% 99,755% | 99,747% 0 (al) 24h 97,99%
38 | Long An 99,997% 100% 99,908% 100% 100% 99,988% 0 (al) 24h 97,99%
39 | Nam DPinh 99,998% | 99,020% | 99,919% 100% 100% 99,957% 0 (al) 24h 97,99%
40 | Nghé An 99,996% | 99,415% | 99,838% | 99,341% 100% 99.902% 0 (al) 24h 97,99%
41 | Ninh Binh 99,997% | 98,197% | 99,829% 100% 100% 99,962% 0 (al) 24h 97,99%
42 | Ninh Thuan 99.999% | 99.612% | 99,937% | 99,306% | 99,781% | 100% 0 (al) 24h 97.99% |
43 | Pha Tho 99,994% | 98,292% | 99,682% | 99,858% | 99,890% 100% 0 (al) 24h 97,99%
44 | Pha Yén 99,999% | 99,492% | 99,870% | 98,969% | 99,534% 100% 0 (al) 24h 97,99%
45 | Quang Binh 99.997% | 99,378% | 99,864% | 99,676% 100% 100% 0 (al) 24h 97,99%
46 | Quang Nam 99,997% | 99,774% | 99,939% | 99,789% | 99,898% 100% 0 (al) 24h 97,99%
47 | Quang Ngdi 99,998% | 99,635% 100% 100% 100% 99,973% 0 (al) 24h ‘ 97,99%
48 | Quang Ninh 99.996% | 99,062% | 97,938% | 98,565% | 99,563% | 99,762% 0 (al) 24h 97,99%
49 | Quang Tri 99,997% | 98,126% _59,966% 98,225% | 99,554% | 99,962% 0 (al) 24h 97,99%
50 | Séc Trang 99,999% | 98,699% 100% 99,038% | 99,907% | 99,907% 0 (al) 24h 97,99%
51 | SonLa 100% 99,690% | 99,697% | 97,200% | 99,785% | 99,483% 0 (al) 24h 97,99%
52 | Tay Ninh 99,996% | 99,905% | 99,946% 100% 100% 99,984% 0 (al) 24h 97,99%
53 | Thai Binh 99,998% | 99,038% | 99,970% | 99,262% | 99,724% | 99,953% 0 (al) 24h 97,99%
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Favsemm khiglphuc mit ket Thoi gian thiét Iip dich vu Dich vu trg giip khdch hang
Tén chi tiéu ekl Khiéu
nai ciia H("i'i im Ty 1€ (%) cuje goi toi
Pj khi Chura c6 dwdmng diy thu@ khict khiéu nai e dich vu trg gitip khdch
STT du'ng cia SAB Cé sin U Lbr::g e ha ngc\:é umf::l“m I.: :_‘md:’]‘cl: ';:]ur:g h;‘:rclg z;lé:f E‘:;rh il}éﬁﬂ}
liull/TP truc ; thue:to Noi thanh, o A dic?; 5’:‘1 § i Tl]}ﬁn]cﬁl‘l‘g nhin du';_rc tin hif;u tra loi
thufe TW thi xi Thi trin, xa quuditnliogh: | eaa di¢n thoai vién trong
vong 60 gidy
54 | Thai Nguyén 99,998% | 97,885% 100% 99,474% | 99,586% | 99,977% 0 (al) 24h 97,99%
55 | Thanh Héa 99,996% | 98,898% | 99,916% | 99,239% | 99,634% | 99,970% 0 (al) 24h 97,99%
56 | Thira Thién Hué 99,994% | 99,167% | 99,933% | 99,412% | 99,867% | 99,933% 0 (al) 24h 97,99%
57 | Tién Giang 99,996% | 99,421% | 99,955% | 99,599% | 99,955% | 99,965% 0 (al) 24h 97,99%
58 | TPHCM 99,996% | 98,206% | 99,802% | 99,531% | 99.859% | 99,966% 0 (al) 24h 97,99%
59 | Tra Vinh 99,996% | 99,230% | 99,950% | 98,810% 100% 100% 0 (al) 24h 97,99%
60 | Tuyén Quang 99,996% | 99,249% | 99,894% 100% 99,743% | 99,938% 0 (al) 24h 97,99%
61 | Vinh Long 99,998% | 99,569% 100% 100% 100% 100% 0 (al) 24h 97,99%
62 | Vinh Phiic 99,987% | 95,071% | 97,940% | 93,252% | 97,781% | 99,812% 0 (al) 24h 97,99%
63 | Yén Bai 99,998% | 98,810% | 99,860% | 99,363% 100% 99,879% 0 (al) 24h 97,99%
Trén toan mang 99,995% | 98,408% | 99,818% | 99,491% | 99,659% | 99,929% 0 (al) 24h 97,99%
Miic chiém dung bing thong trung binh:
e Miic chiém dung biing théng trung binh
TT Tén chi tiéw/Huéng két nbi N e
Huwéng di Hudng ve
[ | Huéng két ndi tir Viettel dén cac ISP khac
1 | Viettel-CMCTI 14,06% 19,60%
2 | Viettel-FPT 19,31% 40,79%
3 | Viettel-MOBIFONE 36,33% 9,20%
4 | Viettel-VINAGAME 20,30% 22,05%
5 | Viettel-VTC 0,89% 2,80%
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Miic chiém dung bing thong trung binh

T Tén chi tiéu/Huwong két nbi —— —
Huoéng di Huéng vé
6 | Viettel-VTN 20,90% 26,57%
1 Hudng két ni tir Viettel dén tram trung chuyén Internet quic gia
(VNIX)
Viettel-VNIX 18,82% 6,47%
I | Hudng két néi tir Viettel dén Internet qudc té
1 | Viettel AKAMAI 1,07% 15,39%
2 | Viettel- AMAZON 7,94% 26,86%
3 | Viettel- AMSIX 2,62% 4,03%
4 | Viettel-APPLE 2,96% 28,76%
5 | Viettel-BBIX 7,48% 37.90%
6 | Viettel-BICS 3,85% 28,12%
7 | Viettel-CAPITAL-ONLINE 2,29% 0,89%
8 | Viettel- CENTURY 2,69% 32,67%
9 | Viettel-CHINAUNICOM 55,96% 56,36%
10 | Viettel-CITIC 0,07% 0,04%
11 | Viettel-CLOUDFLARE 2,36% 30,54%
12 | Viettel-CMI 0,54% 1,48%
13 | Viettel-COGENT 0,80% 44,01%
14 | Viettel COMFONE 0,27% 0,43%
15 | Viettel-CHINA TELECOM 1,00% 24,82%
16 | Viettel-CW 15,34% 23,15%
17 | Viettel-DIGITAL_OCEAN 6,43% 30,89%
18 | Viettel-EQUINIX 4,79% 39,79%
19 | Viettel- FACEBOOK 3,42% 16,38%
20 | Viettel FRANCE TELECOM 0,02% 0,32%
21 | Viettel- GOOGLE 6,59% 29,37%
22 | Viettel-HKBN 1,37% 8,33%
23 | Viettel-HKIX 22,59% 9,02%
24 | Viettel-IBASIS 1,29% 0,23%
25 | Viettel-KDDI 0,46% 0,51%
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TT Tén chi tidu/Huong két néi Mire chfém dung bing thong trung binh ‘
Huéng di Huéng vé

26 | Viettel-KT : i : : 14,96% - 17,64%
27 | Viettel-L2VPN 14,77% 24,10%
28 | Viettel-LIMELIGHT 0,34% 10,37%
29 | Viettel- MEKONGNET 0,00% 22,49%
30 | Viettel-MICROSOFT 4,81% 9,89%
31 | Viettel- NETFLIX 0,45% 26,80%
32 | Viettel-NNI 0,00% 0,01%
33 | Viettel-NTT 5,19% 32,11%
34 | Viettel-PCCW 14,81% 28,26%
35 | Viettel-SHOPEE 20,42% 13,64% L
36 | Viettel-SINGTEL 9,75% 24,03%
37 | Viettel-SYNIVERSE 4,20% 8,12%
38 | Viettel-TATA 28,91% 25,41%
39 | Viettel-TELIA 13,37% 31,77%
40 | Viettel-TELSTRA 3,81% 34,54%
41 | Viettel-TENCENT 0,98% 5,.91%
42 | Viettel-TWITCH 0,38% 22.28%
43 | Viettel-VALVE 4,05% 13,41%
44 | Viettel-VERIZON 0,53% 10,80%
45 | Viettel- VODAFONE 10,52% 22,99%
46 | Viettel-ZENLAYER 0,58% ; 18,66%

Ghi chi: Dinh nghia va thmg phdp xdc dinh cdc chi tiéu chat luong dich vu dé ldp bdo cdo tudn thi quy chudn ky thudt quoc gia QCVN 34:2019/BTTTT =
- Quy chudin ky thudt quoc gia vé chat luong dich vu truy nhdp Internet bang réng co dinh mat dat.
- (al):Trong quy trén dia ban tinh khéng c6 khiéu nai ctia khdch hang nén khong cé hoi am khiéu nai.
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