










KET QUA T\f DO KIEM cm TIEU CHAT LUQNG 
DJCH VV TRUY N�P INTERNET TR.tN M.;,NG vltN TH6NG DI J>QNG M� TBA. T ----------- --Quy I nam 2022 
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T�i dja ban tinh, thanh ph&: Bic K:,.n 
(Kem theo Kit qua ti! ki€m tra, ao kiim, aanh gia afnh ky chat lu(Tng djch v� viln thong s6 I O!JJ IBC-VTNet 

ngay 15 thang 4 nam 2022 cua Tc5ng Cong ty M{lng lu-<'n Viettel) 

QCVN Min: doanh 
S6 hrqng miu t6i tbi@u s6 hrqng mAu ilo Pbu011g phlip 

Chi tieu chit lirqng djcb V\I 
81:2019/BTTIT nghif p c6og b6 

phii do kiSm theo quy djoh kiEm ths,rc ti xlicdjnh 
tfi QCVN 81:2019/BTTTT 

DJCH VV TRUY NH.;.P INTERNET T.RtN M.;.NG VIBN THONG DI BQNG �T DAT LTE 

E>O san sang cua IDlllJg v6 tuyfn ::?:95% ::?:95% 100.000 m!u 195.621 mAu M6ph6ng 

Ty 1e truy nhap khOng thanh c6ng djch V\l S5% S5% 1.:500 m!u 2.407 mAu MO ph6ng 

Tobi gian trl trung binh truy nhap djch V\l s 5s s 5s 1.500 mdu 2.407 m!u Mo ph6ng 

Ty Ie truyen tai dii lieu bi roi S5% S5% l.500m!u 2.383 m!u Moph6ng 

T& dO tAi dii lieu trung binh: 

- T6c dO tAi xu6ng trung binh (Pd) 2: Vd :::Vd 750mffu 1.087 m!u Mo ph6ng 

- T6c 110 tAi !en trung binh (Pu) :::Vu :::Vu 750m!u 1.296 mau Mo ph6ng 
- Ty 1e (%) s6 mau co t& dO tai xu6ng 16-n hon ho(\c b:lng 

::?:95% ::?:95% 750miu 1.087 m!u Mo ph6ng 
Vdmin
Dich V\I trc;r gitip khach hang 
- Thai gian cung c.\p djch V\I trc;r giup khach hang bllng 24 gia 24 gic, 
nh!in cOng qua dien thoai. trORI! Ill!:3.V tron2 n2av Th1,tc hien gQi 
- Ty 1e CUQC gQi t6i djch V\I trc;r giup khach hang chiem nhdn cOng t6i s6 
m;ich thanh c6ng, girl yeu c!u kft n6i cten ruen tho;ii vien

250 CUQC gQi 252 CUQC 
<lien tho;ii trc;r 

va nh� duc;rc tin hiQu tra Uri cua dien tho;ii vien trong ::?:80 % .?:80 % giup khach hang 
VOnl!: 60 11:iav.

Mice chit lirqng 
th\l'C ., a,t chrQ'C 

99,56% 

0% 

2,35s 

0% 

Pd = 20,04 Mbps 

Pu = 12,82 Mbps 

99,17% 

24 gia trong ngay 

98,21% 

KT. TONG GIAM DOC 

Tv aanh gia 

Phu hQ"JJ 

Philhl,Jll 

Phil hqp 

Phu hQ"JJ 

Phu hQ"JJ 

Phu hQ"JJ 

Phuhqp 

Phu hQ"JJ 

Phu hc;rp 

PHO TONG GI.AM D� 

Thieu ta Nguy8n Th! Tam 
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KET QUA Tlj BO KIEM CHi TIEU CHAT LUQNG 
DJCH VV TRUY � INTERNET TREN �G VIEN THONG DI D(>NG �T DAT 

__ Quy I nam 2022

Tti tlja ban tinh, thanh ph6: Ba Ning 

(Kem theo Kit qua ti/ kiim tra, do ki€m, danh gia afnh Icy chdt lu(lng dfch V¥ viln thong s6 1033 IBC-VTNet 
ngay 15 thang 4 niim 2022 cua T6ng Cong ty M<;mg lubi Viettel) 

S6 hrqng miu t6i thi�u 

Chi tieu chit hrqng dich V\I QCVN MU'C doanb phai do ki�m tbeo quy S6 hrqngmiu Pllll'O'ng phap 
81:2014/BTITf nghif p c6ng b6 djnh t,i QCVN ao ki�m th\l'c t� xac cljnh 

81:2019/BTITf 

DlCH VV TROY NH�P INTERNET TiltN �NG VffiN TH6NG DI l>QNG �T DAT LTE I 

D(> sin sang cua m�g vo tuy!n �95% �95% 100.000 milu 374.227 milu Mophong 

Ty 1e truy nh�p thanh cong djch V\l $5% $5% 1.500 m§u 2.539 milu Mophong 

Thai gian tr� truy nh�p djch V\l trung binh ::; 5s $ 5s 1.500 miu 2.539 m!u Mo phong 

Ty 1e truy8n tai du lieu bi rai $5% $5% 1.500 milu 2.539 milu Mophong 

Tfic d(> tai dO lieu trung binh: 

- Tfic d(> tai xu8ng trung binh (Pd) 2:Vd 2: Vd 750 miu 1.301 miu Mophong 

- T6c d(> tai len trung binh (Pu) ,::Vu 2:Vu 750m!u 1.238 m!u Mo phong 

- Ty I� (%) so m!u c6 toe d(> tai xuong l<m hem ho�c
�95% �95% 750 m§u 1.301 miu Mo phong 

bingVdmin
Dich V\l tiq giup khach hang

- Thai gian cung cap djch V\l trq giup khach hang bling 24gia 24 gicr 
Th\IC hien gQi 

nhan cong aua dien thoai. tron2 n2av tron2 n2av 
- Ty I� cu(>c gQi t6i djch V\l trQ' giup khach hang chi�m

nhan cong t&i 

m�ch thanh cong, gui yeu c!u kit n6i den di�n tho�
250 CUQC gQi 252 CUQC s6 dien tho�i trq 

vien vA nh� n duq c tin hi�u tra Im cua di�n thoi_ii vien �80 % �80 % giup khach 

trone: von2 60 2iav. I hang 

MU'C ch�t hrQ'llg tin.re 
T1.1· (lnnh gia 

tS (l�t t111'9'C 

99,99% Phu hqp 

0% PM hqp 

0,31s Phu hqp 

0% Phu hqp 

78,17 Mbps Phu hqp 

30,77 Mbps Phu hgp 

100% Phu hqp 

24 gia trong ngay Phuhqp 

99,60% Phu hqp 

. D�c,;;/
f>OC 

a Nguyin Thi Tam
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KET QUA TV DO KIEM cm TIEU CHAT LUQNG 
DJCH VV TRUY Nfil.P INTERNET TREN �G VIEN THONG DI D()NG �T DAT 

- Quy I nam 2022
T�i dja ban tinh, thanh ph6: Long An 

(Kem theo Kit qua tr,< kiim tra, do kidm, danh gia dinh Icy chdt lu(mg dich Vtl viln thong s6 I 0.93 IBC-VTNet 
ngay 15 thang 4 niim 2022 cua T6ng Cong ty Mr;mg luai Viettel) 

S6 hrqng miu t6i tbi�u 

Chi tieu chit hrqng djcb VI} QCVN Mire doanb phai do ki�m �beo quy S6 hrqng miu do Pbu'O'Dg pbap Mii·c chfit lm,rng th\l'C 
T\r <1a11 h gin 

81 :2019/BTTTT nghi�p c6ng b6 iljnh tfi QCVN 1oim th\l'C tS xac djnb tS d�t (hrqc 
81 :2019/BTTTT 

DJCH VV TRUY NB� INTERNET TREN M�G VI£N THONG DI D()NG �T DAT LTE 

DO sin sang clia m\lllg vO tuytn �95% �95% 100.000 mdu 

Ty I� truy nh�p kMng thanh cOng djch V\I ::;;5% ::;;5% 1.500 mliu 

Thoi gian tri! trung blnh truy nh�p djch V\I :,; 5s :,; 5s 1.500 miu 

Ty I� truy�n tai do li�u bi rai ::;;5% ::;;5% 1.500 miu 

T6c d() tai do li�u trung blnh: 

- T6c d◊ tai xu6ng trung binh (Pd) 2:;Vd 2:;Vd 750 miu 

- T6c d() tai Jen trung binh (Pu) 2::Vu 2::Vu 750 miu 
- Ty I�(%) s6 miu c6 t6c d◊ tahu6ng lc.'ln hem ho�

�95% �95% 750 mlfo biJlgVdmin

Djch V\I trq giup khach hang 

- Thoi gian cung cap djch V\I trQ' giup khach hang 24 gio 24 gio 
bing nhlin cong aua dien thoai. tronl!: nm\v trOill!: Ill!:aV 
- Ty I� CUQC gQi t6i djch V\I trQ' giup khach hang
chitm mi,tch thanh cong, gui yeu du kEt n6i dEn

250 CUQC 

di�n tho�i vien va nh� dUQ'C t[n hi�u tra Im cu a �80 % �80 % 

dien thoai vien tron2 von2 60 2iav.

l�0.390 mAu

2.224 mliu 

2.224 mliu 

2.220 miu 

1.095 mlilJ 

1.125 mliu 

1.095 miu 

g9i 253 cu{,c 

MOphong 99,96% 

M6ph6ng 0% 

Mophong 3,80s 

M6 phong 0% 

Mo phong 38,08 Mbps 

M6 phong 31,65 Mbps 

Mo phong 99,18% 

Th\l'C hi�n gQi 24 gio trong ngay 

nh§n cong t&i s6 
di�n tho{li trQ' 

giup khach hang 
99,60% 

UNtca�l,L,ruYl 1/ 

I 
Nguyin Thi Tam 
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Phu hQ'P 

Phu hQ'p 

Phu hQ'P 

Phii hqp 

Phu hQ'p 

Phu hQ'P 


