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TAPBOAI\JGOQJGN&EE:P-VIEE\IIHONGQUANBOI CONG HOA XA HOI CHUNGHIA VIETNAM
TONG CONG TY MANG LUOI VIETTEL Poc 1ap - Tw do - Hanh phiic

Sé: /733 /BC-VTNet-KTNV Ha Ngi, ngay ] thang 4 ndm 2018

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NH_AP INTERNET BANG RONG CO
PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (DICH VU

TRUY NHAP INTERNET CAP QUANG) QUY I NAM 2018

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duge Bo Thong tin va Truyén thong cdp gidy phép kinh
doanh dich vu vién thong: Tap doan Cong nghiép - Vién thong Quan ddi
(VIETTEL).

Dia chi: S8 1 dudng Trin Hitu Duc, phudng My Dinh 2, quan Nam Tir
Liém, Ha Ngi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Don vi ddu mdi vé quéan 1y chat lugng;

Tén don vi: Phong K§ thuat Nghiép vu — Téng Cong ty Mang ludi Viettel.

Dia chi: Ting 5, Toa nha Thai Binh, ngd 19 Duy Tén, quén Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S6 tinh/TP true thude Trung wong ma doanh nghiép co cung cép dich V_‘. vién
thong: 63 tinh/TP. .
4. Téng sb khach hang (thué bao) tinh dén hét quy béo céo: 3.880.957 thué B 0.

Noi nhiin: KT. TONG GIAM POC

- Nhur trén; PHO TONG GIAM DOC
- Luu: VT, KTNV; Thuy 02.

Thiéu td HA Minh Tuih




BAN CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy: I ndm 2018

(Kém theo Bdo cdo dinh kp chat lugng dich vu vién théng s6 125YBC-VINet-KTNV ngay ,ﬁthdng 4 ndm 2018 ctia Tong Céng ty Mang luéi VIETTEL)

STT s o <
Thoi gian khiie | qyoi o100 ehiét Igp djch vu Dich vy hd tro khéch hang
phuc mit két ndi : :
Tén chi titu Khiéu — e
Chura c6 siin dudng ngicla | Hoiam Thoi gian Tg'lgilcuéigqr 9)
Bf:) khé. Cé sgn dﬁy thu@ bao khi’lcha khiéu c“ﬂg Cép dich khél:h “:éln OCI:'i%‘m
dung ciia Nbi Lang, dudng hang vé | naiciia vu hd trg mach thangh con
| dich vu thanh, | xd, thi day N chit Khdch | Kkhichhang | TS0 m‘;"
Tén dja ban thi xa trin thué Ngi Lang, lwgng hang bing nhin g
tinh/TP tryc tea thanh, xd, thi djch vu cong qua dign hiéu tra l§'l ciia
thuge TW thi xa trin thoai di¢n thoai vién
: trong vong 60 gidy
1 An Giang 100,000% 97,41% | 99,69% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
2 Ba Ria Viing Tau 100,000% 94,77% | 99,95% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
3 | Béc Giang 99,998% | 93.21% | 97,47% | 100,00% | 100,00% | 100,00% 0 (22) 24h 95,85%
4 Bic Kan 100,000% 92,09% | 99,62% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
5 Bac Liéu 99,999% 96,48% | 99,15% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
6 Bic Ninh 99,997% 91,97% | 93,33% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
7 Bén Tre 99,999% 96,83% | 99,97% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
8 | Binh Dinh 99,998% | 99,97% | 99,95% | 100,00% | 100,00% | 100,00% 0 (22) 24h 95,85%
9 Binh Duong 99,990% 97,42% | 99,31% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
10 | Binh Phuéc 99,997% 92,10% | 98,00% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
11 Binh Thufn 99,999% 99,20% | 99,76% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
12 | CaA Mau 99,999% 93,68% | 98,54% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
13 | Cén Tho 100,000% 99,86% | 100,00% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
14 | Cao Bﬁng 99,999% 99,63% | 99,91% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
15 | ba Nﬁng 100,000% 98,88% | 100,00% | 100,00% | 100,00% (al) 0 (a2) 24h 95,85%
16 | Pik Lik 99,998% 96,26% | 98,88% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
17 | Pic Noéng 99.,998% 98,14% | 99,73% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
18 | Dién Bién 99,999% 98,32% | 99,82% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
19 | Pdng Nai 99,996% 98,11% | 99,74% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
20 | Pdng Thap 100,000% 99,94% | 100,00% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85% _
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Th"e’" g',-at“k'f:'ﬁﬁ. Théi gian thiét 13p dich vu Dich vy h3 trg khich hang j '
Tén chi tiéu pAYE MPE LAY Khiéu T 16 cup Ttoi
_ . X i cudc goi toi
. _ Chua c6 siin dudmg | M3LcuUa HU'_?"' Thoi gian c?iic(:h vu h%qtro'
DY kha Césin |  daythugbao | Khéch | khieu | cungcpdich | \pon oo ohifm
dung cia Noi Lang, | dudmg hang vé | naicia vu hd trg nach thz‘mgh cbn
. dichvy | thanh, | xa,thj | day - ] chit khich | ihach hang | T¥ON T “f
Tén dja ban thj xa trin thué Noi Lang, lwgng hang biing nhén - 3 1t o
tinh/TP trye b thanh, x4, thi dich vi céne qua dién higu tra 101 cla
thuge TW thixa | trf T gqua GiEn | gign thoai vién
M T i trong vbné 60 gidy
21 | GiaLai 99,999% | 99,41% | 99,20% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
22 | Ha Giang 99,998% | 92,23% | 99,30% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
23 | HaNam 99,997% | 94,57% | 99,40% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
24 | HaNi 99,997% | 93,92% | 95,65% | 100,00% | 99,99% | 100,00% 0 (a2) 24h 95,85%
25 | Ha Tinh 99,997% | 94,53% | 99,75% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
26 | Hai Duong 99,999% | 95,60% | 98,37% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
27 | Hai Phong 99,998% | 92,31% | 96,67% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
28 | Héu Giang 99,999% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
29 | Hoa Binh 99,986% | 94,13% | 98,68% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
30 | Hung Yén 99,995% | 99,26% | 98,78% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
31 | Khanh Hoa 99,997% | 98,28% | 99,30% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
32 | Kién Giang 99,998% | 99,32% | 99,97% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
33 | Kon Tum 99,999% | 98,57% | 99,90% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
34 | Lai Chau 99,994% | 96,64% | 98,74% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
35 | Lam Déng 99,998% | 99,53% | 99,92% | 100,00% | 100,00% | 100,00% 0 (@2) 24h 95,85%
36 | Lang Son 100,000% | 97,99% | 98,94% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
37 | Lao Cai 99,997% | 99,33% | 99,96% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
38 | Long An 100,000% | 97,57% | 99,59% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
39 | Nam Binh 99,998% | 97,60% | 99,35% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
40 | Nghé An 99,999% | 98,40% | 97,65% | 100,00% | 100,00% | 99,99% 0 (a2) 24h 95,85%
41 | Ninh Binh 99,996% | 96,23% | 99,80% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
42 | Ninh Thusn 100,000% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
43 | Pht Tho 99,996% | 96,46% | 98,05% | 100,00% | 100,00% | 99,98% 0 (a2) 24h 95,85%
44 | Pha Yén 99,999% | 99,57% | 99,91% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
45 | Quang Binh 99,998% | 95,86% | 94,99% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
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STT i oian kha -
f,{‘,i',ﬁ;i“ké‘? i‘é,l Thoi gian thiét 1ap dich vy Dich vy hd trg khach hing
Tén chi tiéu ph Khiéu =
_ . . i 5 . . T¥ 1€& cudc goi téi
. .| Chwa 6 sin duomg | M@icia | Hoidm Thoi gian gic.h v:? h%‘?trq
Dj kha C6 siin diy thud khach khieu | cung cfip djch i %
a ) y thué bao G P khéach hang chiém
dung ciia Noi Lang, | dudng hangvé | naicia | yyhdtry -
dich vu thanh, | xd, thj day chit khich | khéch hang | Tech thaoh cong
Tén dja bin thj x trin thué Noi Lang, lugng hing biing nhin YA ln. oo
tinh/TP trire bao thanh, x4, thj djch vy Byt it B higu tri 16 caa
thuge TW thi xa trhn gtg o ¥ dign thoai vién
' 02 trong vong 60 gidy
46 | Quang Nam 99,999% 94,83% | 99,22% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
47 | Quang Ngai 100,000% 95,46% | 99,98% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
48 | Quang Ninh 99,997% 92,25% | 95,87% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
49 | Quang Trj 99,999% 93,36% | 98,97% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
50 | Séc Tring 100,000% 99,55% | 99,95% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
51 | Sonla 99,997% 99,35% | 99,96% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
52 | Tay Ninh 99,999% 97,60% | 99,93% | 100,00% | 100,00% | 99,99% 0 (a2) 24h 95,85%
53 | Théi Binh 99,999% 97,87% | 99,99% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 095,85%
54 | Thai Nguyén 99,997% | 94,55% | 99,25% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
55 | Thanh Héa 99,998% 92,07% | 99,10% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
56 | Thira Thién Hué 99,999% 97,23% | 99,86% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
57 | Tién Giang 99,998% 98,11% | 99,97% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
58 | TPHCM 99,996% 98,97% | 99,95% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
59 | Tra Vinh 100,000% 98,64% | 100,00% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
60 | Tuyén Quang 99,999% 98,90% | 99,78% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
61 | Vinh Long 100,000% 97,48% | 100,00% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
62 | Vinh Phuc 99,999% 94,43% | 98,98% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
63 | Yén Bai 99,995% 96,79% | 99,02% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
Trén todn mang 99,998% 97,26% | 98,92% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 95,85%
Lwru lwgng sir dung trung binh:
I o d t i
TT Tén chi tieuw/Huéng két nbi Lo npug s dung g Biuk
Hudng di Hudng vé
I | Hudng két ndi tir Viettel dén céc ISP khéc
1 | Viettel FPT 11,06% 34,67%

}




T Tén chi tiéu/Hudng két ndi L lugog s VR trag binth Y
Huéng di Hudng vé
2 | Viettel VTN 15,64% 28,27%
3 | Viettel CMCTI 4,16% 21,01%
4 | Viettel VTC 0,76% 7,27%
5 | Viettel MOBIFONE 20,08% 12,46%
6 | Viettel VINAGAME 6,00% 11,35%
II | Huéng két ndi tir Viettel dén tram trung chuyén Internet quéc gia (VNIX)
Viettel-VNIX 12,30% 4,05%
I | Huéng két ndi tir Viettel dén Internet quéc té
1 | Viettel PCCW 27,17% 43,53%
2 | Viettel-NTT 35,91% 64,67%
3 | Viettel-VODAFONE 20,00% 44,00%
4 | Viettel-Telstra 0,73% 54,28%
5 | Viettel-Detch Telecom 0,01% 0,01%
6 | Viettel-HKBN 21,42% 18,75%
7 | Viettel-VERIZON 1,13% 21,94%
8 | Viettel-Facebook 4,94% 30,03%
9 | Viettel-Google 5,04% 25,08%
10 | Viettel-HKIX 20,09% 59,75%
11 | Viettel-LIMELIGHT 0,46% 7,81%
12 | Viettel-China Telecom 1,94% 0,92%
13 | Viette]l-CW 1,66% 51,75%
14 | Viettel-GLOBAL 0,48% 28,00%
15 | Viettel-Apple 0,61% 12,68%
16 | Viettel-TWITCH 0,00% 5,64%
17 | Viettel-MICROSOFT 7,50% 46,50%
18 | Viettel-Akamai 1,59% 22.67%
19 | Viettel-Singtel 2,02% 30,67%
20 | Viettel-TATA 12,00% 34,00%
21 | Viettel-IX_Coresite 0,28% 55,00%
22 | Viettel-EQNIX 0,38% 9,55%
23 | Viettel-Cogent 0,10% 42,00% A




TT Tén chi tiéu/Huwéng két nbi Low epug s dung Guug bink.
Huwéng di Huéng ve
24 | Viettel-BBIX 1,14% 34,50%
25 | Viettel-Comfone 1,32% 0,52%
26 | Viettel-TeliaSorena 1,77% 46,00%

Ghi chit:Pinh nghia va phuong phdp xde dinh cdc chi tiéu chat legng dich vu dé Idp bdo cdo tudn thit quy chudn k§ thudt quéc gia QCVN 34:2014/BTTIT -

Quy chudn kj thudt quoc gia vé chdt liegng dich vy truy nhdp Internet bang réng cé dinh mdt ddt sir dung cong nghé FTTH/xPON.

- (al):Trong quy trén dia ban tinh khéng cé yéu cdu thiét Idp dich vu trén duong ddy thué bao mdi tai khu vuc lang xa, thi trdn

- (a2):Trong quy trén dia ban tinh khéng cd khiéu nai ciia khdch hing nén khéng cé hoi am khiéu wk_

KT. TONG GIAM POC
HO TONG GIAM DOC




