TAPDOAN CONGNGHIEP-VIEN THONG QUANBOI
TONG CONG TY MANG LUGI VIETTEL Poc ldp - Tw do - Hanh phiic
S6:4239 /BC-VINet-KTNV Ha Ngi, ngay4) thing ¢ ndm 2018

CONGHO A XA HQI CHUNGHIA VIET NAM

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NHAP INTERNET BAN G RONG CO
DPINH MAT PAT SU DUNG CONG NGHE ADSL QUY I NAM 2018

Kinh gtri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duoc Bé Théng tin va Truyén théng cdp gidy phép kinh
doanh dich vu vién thong: Tdp doan Cong nghiép - Vién théng Quén doi
(VIETTEL).

Pia chi: S6 1 dudng Tran Hiru Dyc, phudng My Dinh 2, quan Nam Tir
Liém, Ha N6i.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi déu mdi v& quan ly chét hrong:

Tén don vi: Phong K§ thut Nghiép vu — Tong Cong ty Mang luéi Viettel.

Pia chi: TAng 5, Toa nha Thai Binh, ngd 19 Duy Tén, quin Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. $6 tinh/TP trure thude Trung wong ma doanh nghiép ¢6 cung cdp dich vu vién
thong: 63 tinh/TP.

4. Téng s6 khéch hang (thué bao) tinh dén hét quy béo cdo: 30.737 thué baW
Noi nhin: KT. TONG GIAM DOC

- Nhur trén; HO TONG GIAM POC
- Luu: VT, KTNV; Thuy 02. "
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BAN CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SUDUNG CONG NGHE ADSL

Quy: I nam 2018
(Kém theo Bdo cdo dinh kp chat lugng dich vu vién théng s6/.39/BC-VINet-KTNV ngéyA4) thang 4 ndm 2018 cua Téng Céng ty Mang lwéi VIETTEL)

Thoi gian khic
phuc mit két ndi

Thai gian thiét 1ip dich vy

Dich vu hd trg khach hang

Tén chi tiéu Khiéu
Lo . T# 18 cuje goi t6i
P kha Cé sin Ch‘;g c? hsg:l :u'b‘rlg nl?l: ;Sf I-::;:igr TPM gian cung Zi:h vg? h%Qtrg
STT dung ciia Noi Lang, | dwomg Yy thuc bao hangvé | naicia | ©4P dich vy hé | khéch héénghchgem
dichve | hanh, | a i | diy [ it | et | SR LR | kabin Gl
Gnb/TP trye thi x& trén thut ol g lryng e con gua dig¢n hiéu tré lg?cﬁa
thude TW bao tt}lllé_“];’ x:l’ﬁt hi | dichvy gt?mai dién thoai vién
= nin . trong vbng.ﬂgj;ﬁ__v_
1 | An Giang 100,0000% | 100,00% | 100,00% | (a3) (a4) (as5) 0 (a6) 24h 95,85%
2 | BaRia Viing Tau 100,0000% | 100,00% | 100,00% | (a3) (a4) (as) 0 (a6) 24h 95,85%
3 | Béc Giang 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
4 | BicKan 100,0000% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 95,85%
5 | Bac Liéu 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
6 | Bfic Ninh 100,0000% | 100,00% | 100,00% | (a3) 100,00% |  (aS) 0 (a6) 24h 95,85%
7 | Bén Tre 100,0000% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 95,85%
8 | Binh Pinh 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
9 | Binh Duong 100,0000% | 92,86% | 100,00% | (a3) | 100,00% | (a5) 0 (a6) 24h 95,85%
10 | Binh Phuéc 100,0000% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 95,85%
11 | Binh Thufn 100,0000% | 100,00% | (a2) (a3) 100,00% | (a5) 0 (a6) 24h 95,85%
12 | CaMau 100,0000% | 100,00% | 100,00% | (a3) (a4) (a5) 0 (a6) 24h 95,85%
13 | Cin Tho 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
14 | Cao Bing 100,0000% | 100,00% | (a2) (a3) (ad) (as5) 0 (a6) 24h 95,85%
15 | Da Ning 100,0000% | 98,75% (a2) (@3) [100,00% | (a5 0 (a6) 24h 95,85%
16 | Pik Lk 100,0000% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
17 | Dfic Néng 100,0000% (a) (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
18 | Pién Bién 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
19 | Ddng Nai 100,0000% | 100,00% | 100,00% | (a3) (ad) (as) 0 (a6) 24h 95,85%
20 | Pdng Thép 100,0000% (al) (a2) (a3) (a4) (as) 0 (a6) 24h 95,85%
21 | GialLai 100,0000% | 100,00% | 100,00% | (a3) (ad) (as) 0 (a6) 24h 95,85%
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Thoi gian khiic
phuc mét két ndi

Thoi gian thiét 1ip djch vy

Dich vy hd trg khich hing

Tén chi titu Khiéu ) T
P§ kha Cé sin Ch';g ci:gf' ;!u'(‘mg l;ﬁ:;cu; Hk(l):izlrln Tllb’i gian cung gic.h vu h%otrg'
STT dung ciia Npi Lang, | dudng FEHEIRD hang vé | naicia | 4P dichvuhé | khdch hing chiém
Ten dja bin dich vy thanh, xﬁ,xthi day N chit khéch | tr¢ khéch hang | mach .tmm',‘ cing
tinh/TP trye thj xi tran thué Ngi Lang, lugng hang bing nhan vi nhiin duge tin
thuge TW hiiii thanh, xd, thi | dich vu cong qua di§n h1.¢u tra 1o ela
thj xa trin thoai di¢n thoai vién
trong vong 60 gidy
22 | Ha Giang 100,0000% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
23 | HaNam 100,0000% (al) (22) (23) (a4) (a5) 0 (a6) 24h 95,85%
24 | HaNbi 99,6645% | 91,02% | 95,45% (a3) | 100,00% | 100,00% 0 (a6) 24h 95,85%
25 | HaTinh 100,0000% | 100,00% | 100,00% | (a3) (ad) (as) 0 (a6) 24h 95,85%
26 | Hai Duong 100,0000% | 92,00% | (a2) (a3) (a4) (a5) 0 (a6) 24h 95,85%
27 | Hai Phong 100,0000% | 93,75% (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
28 | Hau Giang 100,0000% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
29 | Hoa Binh 100,0000% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
30 | Hung Yén 100,0000% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
31 | Khénh Hoa 100,0000% | 98,48% [ 100,00% | (a3) | 100,00% | (a5) 0 (a6) 24h 95,85%
32 | Kién Giang 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
33 | Kon Tum 100,0000% | 100,00% | (a2) (a3) (a4) (as) 0 (a6) 24h 95,85%
34 | Lai Chéu 100,0000% | (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 95,85%
35 | Lam Péng 100,0000% (al) (a2) (a3) (ad) (as) 0 (a6) 24h 95,85%
36 | Lang Son 100,0000% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
37 | Lao Cai 100,0000% | 100,00% | (a2) (a3) (a4) (a5) 0 (a6) 24h 95,85%
38 | Long An 100,0000% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 95,85%
39 | Nam Binh 100,0000% | 100,00% |  (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
40 | Nghé An 100,0000% | 100,00% | 100,00% | (a3) | 100,00% | (a5) 0 (a6) 24h 95,85%
41 | Ninh Binh 100,0000% | 100,00% | (a2) (a3) (a4) (a5) 0 (ab) 24h 95,85%
42 | Ninh Thuén 100,0000% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 95,85%
43 | Phi Tho 100,0000% | 100,00% | 100,00% | (a3) (a4) (a5) 0 (a6) 24h 95,85%
44 | Phi Yén 100,0000% | 100,00% | 100,00% | (a3) (ad) (as) 0 (ab) 24h 95,85%
45 | Quéang Binh 100,0000% | (al) (22) (a3) (ad) (a5) 0 (a6) 24h 95,85%
46 | Quang Nam 100,0000% | 100,00% |  (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%

}'




e ‘ ]
N p'lrltl;in ,E';’t"k%?i% , Thoi gian thiét lip djch vu _— Dich vy hd tqu;ihich Ijimg- _
~ N . cuje goi
P§ kha C6 séin Cl“:;f =6 Sﬁf' dudng nl?]:::hﬂ I-::\;:lgf Thei gian cung gi:il VL_? h%qtr?(‘ l
STT dung ciia Nbi Lang, dudng AyEiiug sy hang v& | naicia cdp djch vu hé | khéch hing chiém
Ten dia bin R el e o A il | e | TEERELE | et
tinh/TP tric thixa | trdn thué di Lang, | lwgng hang eI b il b
thuje TW bao thanh, | x&,thj | dichwvy cong qua dign higu tra 101 ciia
thi xa trin thoai dién thoai vién
trong vdng 60 gifiy
47 | Quang Ngii 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
48 | Quing Ninh 100,0000% | 100,00% | (a2) (a3) (ad) (as5) 0 (a6) 24h 95,85%
49 | Quéng Tri 100,0000% | 100,00% | 100,00% | (a3) (a4) (a5) 0 (a6) 24h 95,85%
50 | Séc Tring 100,0000% | (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 95,85%
51 | SonlLa 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
52 | Téy Ninh 100,0000% | 100,00% | (a2) (a3) (ad) (as) 0 (a6) 24h 95,85%
53 | Thai Binh 100,0000% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
54 | Théai Nguyén 100,0000% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
55 | Thanh Héa 100,0000% | 94,12% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
56 | Thira Thién Hué 100,0000% | 100,00% | (a2) (a3) (a4) (as) 0 (a6) 24h 95,85%
57 | Tién Giang 100,0000% | 100,00% | 100,00% | (a3) (ad) (as) 0 (a6) 24h 95,85%
58 | TPHCM 99,9582% | 97,61% | 100,00% | (a3) 100,00% | 100,00% 0 (a6) 24h 95,85%
59 | Tra Vinh 100,0000% | (al) | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 95,85%
60 | Tuyén Quang 100,0000% | (al) (a2) (a3) (ad) (as5) 0 (a6) 24h 95,85%
61 | Vinh Long 100,0000% | 100,00% | (a2) (a3) (a4) (a5) 0 (a6) 24h 95,85%
62 | Vinh Phiic 99,7119% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
63 | Yén Bai 100,0000% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 95,85%
Trén todn mang 99.8657% | 93,55% | 98,44% (a3) 100,00% | 100,00% 0 (a6) 24h 95,85%
Luwu lwgng sir dung trung binh:
g5 Tén chi tiéu/Huéng két nbi Lot IR SRS INEIN
Huwéng di Huwéng ve
I | Huéng két ndi tir Viettel dén cac ISP khéc
1 | Viettel FPT 11,06% 34,67%
2 | Viettel VTN 15,64% 28,27%
e |
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TT Tén chi tiéu/Hudng két nbi Lebilngug &it dung trung bink =
Hudéng di Huéng ve
3 | Viettel CMCTI 4,16% 21,01%
4 | Viettel VTC 0,76% 7.27%
5 | Viettel MOBIFONE 20,08% 12,46%
6 | Viettel VINAGAME , 6,00% 11,35%
11 | Huéng két néi tir Viettel dén tram trung chuyén Internet quéc gia (VNIX)
Viettel-VNIX 12,30% 4,05%
I | Huéng két ndi tir Viettel dén Internet quéc té
1 | Viettel- PCCW 27,17% 43,53%
2 | Viettel-NTT 35,91% 64,67%
3 | Viettel-VODAFONE 20,00% 44,00%
4 | Viettel-Telstra 0,73% 54,28%
5 | Viettel-Detch Telecom 0,01% 0,01%
6 | Viettel-HKBN 21,42% 18,75%
7 | Viettel-VERIZON 1,13% 21,94%
8 | Viettel-Facebook 4,94% 30,03%
9 | Viettel-Google 5,04% 25,08%
10 | Viettel-HKIX 20,09% 59,75%
11 | Viettel-LIMELIGHT 0,46% 7,81%
12 | Viettel-China Telecom 1,94% 0,92%
13 | Viettel-CW 1,66% 51,75%
14 | Viettel-GLOBAL 0,48% 28,00%
15 | Viettel-Apple 0,61% 12,68%
16 | Viettel-TWITCH 0,00% 5,64%
17 | Viettel-MICROSOFT 7,50% 46,50%
18 | Viettel-Akamai 1,59% 22,67%
19 | Viettel-Singtel 2,02% 30,67%
20 | Viettel-TATA 12,00% 34,00%
21 | Viettel-IX_Coresite 0,28% 55,00%
22 | Viettel-EQNIX 0,38% 9,55%
23 | Viettel-Cogent 0,10% 42,00%
24 | Viettel-BBIX 1,14% 34,50%




Luul ir d trung binh
TT Tén chi tidu/Huéng két nbi e s =
Huéng di Huéng vé
25 | Viettel-Comfone 1,32% 0,52%
26 | Viettel-TeliaSorena 1,77% 46,00%

Ghi chui: Dinh nghia va phuong phap xde dinh cde chi tiéu chat heong dich vu dé lap bdo cdo tudn thi quy chudn ky thudt quoc gia QCVN 34:2014/BTTTT
- Quy chudn ky thudt quic gia vé chdt heong dich vu truy nhdp Internet bang réng cd dinh mdit @t sir dung céng nghé ADSL.

- (al):Trong quy trén dia ban tinh khéng cé su cé tai khu viee ngi thamh, thi xa

- (@2):Trong quy trén dia ban tinh khéng cé s cé tai khu vue thi trdn, lang xa

- (@3): Trong quy trén dja ban tinh khong c6 yéu cdu thiét ldp dich vy trén dwong ddy thué bao cé sén

- (a4): Trong quy trén dia ban tinh khong c6 yéu cdu thiét Idp dich vu trén duong ddy thué bao méi tai kihu viee ndi thimh, thi xa
- (@3): Trong quy trén dia ban tinh khéng cé yéu cdu thiét Idp dich vu trén diong ddy thué bao méi tai khu e thi trdn, long xa
- (@6):Trong quy trén dia bam tinh khéng c6 khiéu nai ciia khdch hang nén khong cé héi ém khiéu @‘/

KT. TONG GIAM POC
PHO-TONG GIAM POC
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