TAPPOAN CONGNGHIEP- VIEN THONG QUAN POl CONG HOA XA HOI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Poc ldp - Tw do - Hanh phiic

/ 279 /BC-VTNet- KTNV Ha Ngi, ngdy‘/jjuhdng = nam 2018

BAO CAO DPINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU DIEN THOAI TREN MANG VIEN THONG CO
DINH MAT PAT QUY I NAM 2018

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duoc B Thong tin va Truyén théng cép gidly phép kinh
doanh dich vu vién théng: T4p doan Cong nghiép - Vién théng Quan doi
(VIETTEL).

Pia chi: Sé 1 dudng Trin Hitu Duc, phudong My Dinh 2, quan Nam T
Liém, Ha Noi.

Pién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dAu méi v& quan Iy chit lwong:

Tén don vi: Phong K§ thuat Nghi€p vu — Tdng Cong ty Mang ludi Viettel.

Dia chi: TAng 5, To nha Théi Binh, ngd 19 Duy Tén, quin Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S6 tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu vién
théng: 63 tinh/TP.
4. Téng s khach hang (thué bao) tinh dén hét quy bdo cdo: 115.459 thué baﬁ&/

Noi nhin: KT. TONG GIAM POC
- Nhu trén; PHO TONG GIAM POC
- Liru: VT, KTNV; Thay 02.

Thi€u td HA Minh Tuin




DICH VU VIEN PIEN THOAI TREN MANG VIEN THONG CO PINH MAT DAT

BAN CHi TIEU CHAT LUONG

Quy: I niim 2018
(Kém theo Bdo cdo dinh ky chdt heong dich vu vién thong s6/L3g/BC-VINet-KTNV ngay i thang 4 nim 2018 ctia Téng Céng ty Mang ludi VIETTEL)

STT

D khi dyng Sy cb Théi gian chdr stra Thi gian thiét lip djch Khiéu ngi cita Hoi im Dijch vy hd trg khich hing
cia dich vy |dudng diy| chita dwdng diy thud vy khéch hing v&| khifu nai
o thué bao bao chéit lwgng | ciia khich
Tén chi tiéu : —
N§i thanh, | Lang, xi, NGi Lang, x&, thj djch vy hing Théi gian cung | T¥ I§ cufe goi t6i dich
Tén dja ban thj xa thj triin | thanh, thj trin clp dich v hd | vy h{’J; trg khich hing
tinh/TP trirc xi try Ihdich hiing | chiém mach thanh
thuge TW bing nhin cdng | cdng vi nhin duge tin
qua dién thoai | higu tra l&i cia dign
| thoai vién trong ving
' 60 gifly
>99.5% <208 >90%swcd | =90%swed | =90%hop | = 90% hop dng | <0.25/100KH/3 | 100% trong 02 24h = 80%
Yéu chn duge sim xong | dugce sl d!bng duge duge thit 1ip thing ngay lam vige
trong 24h xong trong |thiét 1§p trong|  trong 15 nghy
48h 7 ngiy
1 |An Giang 100,0000% 20,37 94,12% (a2) (a3) (ad) 0 (a5) _ 24h 95,85%
2 |BaRja Viing Tau 100,0000% 19,93 100,00% (a2) 100,00% (ad) 0 (as) 24h 95,85%
3 |Béc Giang 100,0000% 19,61 100,00% (a2) 100,00% (ad) 0 (a5) 24h 95,85%
4 |BfcKan 100,0000% 13,46 100,00% (a2) (a3) (ad) 0 (as) 24h 95,85%
5 |Bac Liéu 100,0000% 19,69 100,00% (a2) (a3) (ad) 0 (as) 24h 95,85%
6 |Bic Ninh 100,0000% 20,09 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 95,85%
7 [BénTre 100,0000% 19,78 100,00% (a2) (a3) (ad) 0 (a5) 24h 05,85%
8 |Binh Pinh 100,0000% 20,59 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
9 |Binh Duong 100,0000% 19,47 100,00% (a2) 100,00% (ad) 0 (a5) 24h 95,85%
10 |Binh Phuéc 100,0000% 19,87 100,00% (a2) (a3) (ad) 0 (as5) 24h 95,85%
11 |Binh Thufn 100,0000% 16,25 100,00% | 100,00% (a3) (ad) 0 (as) 24h 95,83%
12 |CaMau 100,0000% 16,57 100,00% (a2) (a3) (ad) 0 (as) 24h 95,85%
13 |Chn Tho 100,0000% 19,77 100,00% | 100,00% (a3) (ad) 0 (as) 24h 95,85%
14 |Cao Bing 100,0000% 17,53 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
15 |PaNing 100,0000% 20,26 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
16 |Dak Lik 100,0000% 19,10 (al) (a2) (a3) (ad) 0 (as) 24h 95,85%
17 |Péc Nong 100,0000% 14,28 (al) (a2) (a3) (ad) 0 (as) 24h 95,85%
18 |Pién Bién 100,0000% 13,61 (al) (a2) (a3) (ad) 0 (aS) 24h 95,85%
19 |Pbng Nai 100,0000% 19,32 97,73% | 100,00% | 100,00% (ad) 0 (a5) 24h 95,85%
20 |Pdng Thap 100,0000% 18,93 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
21 |Gia Lai 100,0000% 16,54 100,00% | 100,00% (a3) (ad) 0 (as) 24h 95,85%
22 |Ha Giang 100,0000% 5,80 (al) (a2) (a3) (ad) 0 (as) 24h 95,85%
23 |Ha Nam 100,0000% 19,18 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85% A




STT

D) khi dung [ Sy cb Thii gian chirsira | Thoi gian thict Iip dich | Khiéu npi cia|  H5i Am Dijch vy hd trg khich hing
ciia dich vu |dwimg diiy| chita dwdng diy thud vy khich hang vé| khifu ngi
) . thug bao bao chitlrgng | cita khéch
Tén chi tidu .
N§i thanh, | Lang, xa, | N§i Lang, xd, thj dich vy hang Thoi gian cung | T¥ 1§ cuge goi téi djch
Tén dja ban thj xa thj trfin | thanh, thj trin clp dich vu hd || vy hé trg khich hang
tinh/TP trye xid tl:q’ khich hang [ chiém mach thanh
thufc TW biing nhiin ¢ong | cbng va nhiin dwgec tin
qua di¢n thoai | higu trd 1&i ciia dign
thoai vién trong vong
60 gidy
24 |Ha Npi 99,9726% 19,73 96,73% | 92,13% | 100,00% (ad) 0 (a5) 24h 95,85%
25 |Ha Tinh 100,0000% 19,99 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
26 |Hai Duong 100,0000% 20,06 100,00% | 100,00% (a3) (ad) 0 (as) 24h 95,85%
27 |Hai Phong 100,0000% 17,52 91,30% (a2) (a3) (ad) 0 (a5) 24h 95,85%
28 |Héu Giang 100,0000% 19,51 100,00% | 100,00% (a3) (ad) 0 (as5) 24h 95,85%
29 |Hoba Binh 100,0000% 20,19 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 95,85%
30 |Hung Yén 100,0000% 14,63 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 95,85%
31 |Khanh Hoa 100,0000% 20,70 100,00% (a2) 100,00% (ad) 0 (as) 24h 95,85%
32 |Kién Giang 100,0000% 19,61 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
33 |Kon Tum 100,0000% 8,72 100,00% (a2) (a3) (ad) 0 (as) 24h 95,85%
34 |Lai Chiu 100,0000% 6,36 (al) (a2) (a3) (ad) 0 (a5) 24h 95,85%
35 |L&m Déng 100,0000% 13,94 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 95,85%
36 |Lang Son 100,0000% 14,47 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
37 |Lao Cai 100,0000% 19,07 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 95,85%
38 |Long An 100,0000% 19,49 100,00% (a2) (a3) (ad) 0 (as) 24h 95,85%
39 |Nam Binh 100,0000% 15,33 (al) (a2) (a3) (ad) 0 (a5) 24h 95,85%
40 |Nghé An 100,0000% 19,84 100,00% (a2) 100,00% (ad) 0 (a5) 24h 95,85%
41 |[Ninh Binh 100,0000% 17,33 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
42 |Ninh Thudn 100,0000% 12,06 (al) (a2) (a3) (ad) 0 (a5) 24h 95,85%
43 |Phi Tho 100,0000% 18,85 92,59% | 100,00% (a3) (ad) 0 (as) 24h 95,85%
44 |Phu Yén 100,0000% 14,85 91,67% | 100,00% | 100,00% (ad) 0 (a5) 24h 95,85%
45 |Quéang Binh 100,0000% 19,95 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
46 |Quang Nam 100,0000% 20,30 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 95,85%
47 |Quang Ngai 100,0000% 17,57 100,00% | 100,00% (a3) (ad) 0 (as) 24h 95,85%
48 |Quang Ninh 100,0000% 17,31 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 95,85%
49 |Quéng Trj 100,0000% 16,05 (al) (a2) (a3) (ad) 0 (a5) 24h 95,85%
50 |Séc Tring 100,0000% 20,53 92,86% (a2) (a3) (ad) 0 (as) 24h 95,85%
51 |SonLa 100,0000% 20,38 100,00% (a2) (a3) (a4) 0 (a3) 24h 95,85%
52 |Téy Ninh 100,0000% 20,04 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
53 |Thai Binh 100,0000% 19,70 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 95,85%
54 |Théi Npuyén 100,0000% 19,63 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
55 |Thanh Héa 100,0000% 19,71 100,00% (a2) 100,00% (a4) 0 (a5) 24h 95,85% b




STT

Dj khi dyng | Sy Théi gian chy sita | Thoi gian thiét lip djch | Khicu ngi cia| i om Djch vy hd trg khich hang
ciia djch vy |dwdmg diy| chira dwirng diy thud vy khich hing v&| khi¢u nai
Tén chi titu thué bao bao chﬂ.t lrgng | ciia khich
Ngi thanh, | Lang, xi, Nji Ling, xi, thj djch vy hing Thdi gian cung | TV 1§ cufe goi téi djch
Tén & thj xa thj trfin | thanh, thj trin cip djch vy hd | vy hd tre khich hang
¢n dja ban hié h thanh
tinh/TP trye xit tr:q' khﬁcﬂh hhﬁng Ac iem mac| n 4
thude TW bing nhiin cong | cong vi nhin duge tin
qua di¢n thoai hi¢u tra I cua dién
thoai vién trong vdng
60 gidy
56 |Thira Thién Hué 100,0000% 19,49 91,67% | 100,00% (a3) (ad) 0 (a5) 24h 95,85%
57 |Tién Giang 100,0000% 17,28 92,11% | 100,00% | 100,00% (ad) 0 (as5) 24h 95,85%
58 |TPHCM 99,9818% 19,77 100,00% (a2) 100,00% 100,00% 0 (as5) 24h 95,85%
59 |Tra Vinh 100,0000% 18,27 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 95,85%
60 |Tuyén Quang 100,0000% 9,38 (al) 100,00% | 100,00% (ad) 0 (as5) 24h 95,85%
61 |[Vinh Long 100,0000% 10,09 100,00% (a2) (a3) (ad) 0 (a5) 24h 95,85%
62 |Vinh Phac 100,0000% 19,73 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 95,85%
63 |Yén Bai 100,0000% 18,94 100,00% | 100,00% (a3) (ad) 0 (as) 24h 95,85%
Trén todn mang 99,9834% 19,56 98,39% | 100,00% | 100,00% 100,00% 0 (a5) 24h 95,85%
Ghi chii:

- Dinh nghta va phuong phdp xdc dinh cde chi tidu chdt hepng dich vy dé Idp bdo cdo tudn thit quy chudn &y thugt quﬁ’c gia QCVN
35:2011/BTTTT - Quy chudn kff thudt quic gia vé chdt hegmg dich vy dién thogi trén mang vién thong cé dinh mgt ddt,
- (al): Trong quy trén dja ban tinh khéng c6 sy ¢d doi voi khu viec ngi thanh, thi xa.
- (a2): Trong quy trén dia bén tinh khing 6 sic ¢6 ddi voi khu viee ling xd, thi trdn.
- (a3): Trong quy trén dia bén tinh khéng cd yéu cdu thiét ldp dich v d6i véi khu viee ngi thanh, thy xd.

- (a4): Trong quy trén dia béan tinh khéng ¢d yéu cdu thiét Igp dich vu déi véi khu viee lang xa, thi trdn,

- (a5): Trong quy trén dja béan tinh khéng ed khiéu nai ctia khdch hing nén khéng cé héi ém khiéu %
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