TAPDOAN CONGNGHIEP-VIEN THONGQUANBOL - CONG HO A XAHOI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Poc Iap - Ty do - Hanh phic

$6: 13[/BC-VTINet-KT Ha Ngi, ngay /9 thang 4 nam 2019

BAO CAO PINH KY CHAT LUQN GDICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NHAP INTERNET BANG RQNG
CO PINH MAT PAT SU DUNG CONG NGHE ADSL QUY I NAM 2019 /J

Kinh gtri: Cuc Vién thong. o

1. Doanh nghiép: \

Tén doanh nghiép dugc B Thong tin va Truyén thong clp gidy phép kinh
doanh dich vu vién théng: Tap doan Coéng nghiép - Vién thong Quén doi
(VIETTEL).

Dia chi: $6 1 duong Tran Hitu Duc, phudng My Pinh 2, quén Nam Tu
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.
2. Pon vi diu mdi vé quéan 1y chét lugng:

Tén don vi: Phong K¥ thuat — Tbng Coéng ty Mang luéi Viettel.

Pia chi: Ting 5, Toa nha Thai Binh, ngd 19 Duy Tén, quin Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.
3. $6 tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP. "
4. Tdng sb khach hang (thué bao) tinh dén hét quy bao cdo: 12.752 thué bao.
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE ADSL

uy: I nim 2019
(Kém theo Béo cdo dinh ky chdt luong dich vu vién thong s6 1 5 S% /BC-VINet-KT ngay}f thing 4 nam 2019 cua Tong Cong ty Mang ludi VIETTEL)
Thot g“’“k'e‘:‘:ﬁlp““ mét Théi gian thiét Iip dich vy K::f“ Dich vu h3 tr khich hang
) ] k;‘;‘ih Hbi dm T 1¢ (%) cuge goi t6i dich

STT d}t_)l?lgklcl:a Cé6 sin Chea c?hslilg l?:::)hg oy ha?g khi:l;lanai Thii gian cung cap cl‘llll;ll:lon:;%l:dtllf;:hhggfg

dich vu N¢i thanh, Thi trin, dwdng YE khéich dich vy h try giri yéu ciau Kkét nbi den,

’l_‘én dia ban thi xa lang, xa day thué o ] lzl;’?ltg hing nlli:flc:ozz:gu:ﬁ(; %ﬂ dién tl’mal‘ylen Yé rfha’n

tinh/TP  trye bao Noi thanh, | Thi trin, dich thoai dwrge tin hiu trd 161 ciia

thuge TW thi xa lang, xa ¥ : dién th02.u6 \éiz?ﬁtyrong vong

1 | An Giang 100,00% | (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
2 | BaRia Viing Tau 99,96% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
3 | Bic Giang 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
4 | BicKan 100,00% (al) (a2) (@3) (ad) (a5) 0 (a6) 24h 96,58%
5 | Bac Liéu 100,00% (al) (a2) (a3) (ad) (as5) 0 (a6) 24h 96,58%
6 | Béic Ninh 100,00% (al) 100,00% (a3) (ad) (a5) 0 (a6) 24h 96,58%
7 | BénTre 100,00% (al) (a2) (23) (ad) (a5) 0 (ab) 24h 96,58%
8 | Binh Pinh 100,00% | 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
9 | Binh Duong 100,00% | 100,00% |  (a2) (a3) (a4) (a5) 0 (ab) 24h 96,58%
10 | Binh Phuéc 100,00% (al) (a2) (a3) (a4) (a5) 0 (ab) 24h 96,58%
11 | Binh Thuén 100,00% | 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
12 | CaMau 100,00% (al) (a2) (a3) (a4) (as5) 0 (a6) 24h 96,58%
13 | Cén Tho 100,00% | 100,00% | (a2) (@3) (ad) (€D) 0 (a6) 24h 96,58%
14 | Cao Bang 100,00% (al) (a2) (a3) (a4) (as5) 0 (a6) 24h 96,58%
15 | PaNéng 100,00% | (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
16 | Pk Lik 100,00% | (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
17 | Pc Nong 100,00% | (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
18 | Pién Bién 99,86% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
19 | Pong Nai 100,00% | (al) 100,00% | (a3) | 100,00% (@5) 0 (a6) 24h 96,58%
20 | Pbng Thap 100,00% | (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
21 | GiaLai 100,00% | (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
22 | Ha Giang 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%




Tn-chi tiéu Thazigian Lile pbo L Thei gian thif 13p dich vy Kl'l‘;f“ Dich vy hd trg khich hang
g ] ] k;gzh Hbi im. T 18 (%) cude goi 61 dich
STT dyngeia | , chdn | O c?ns:: s 9| hang km:l}:anal Thosi gian cung cip cl.‘%:fnﬁf.“ﬁf?fﬂ.‘hh?:f
- dichvy | Noi thanh, | Thjtrén, dirdmg i khich dishi 1) oy giri yéu cu két ndi prg
Ten d@ia ban thi xa ling,xa | ddythue [~ — lfrh“ hang ';';ffz‘ﬁﬂﬁ“g 256'35 di¢n thoai vién va nhin
/TP tryc bao Ngi thinh, | Thj trén, i phin ¢ A LR 1 dwge tin higu tri 10i ciia
thude TW thi xa lang, xi \.’u y dién thoai vién trong vong
. 60 gii
23 | HaNam 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,28‘;»
24 | HaNai 99.96% | 99,41% | 100,00% | (a3) 100,00% (a5) 0 (ab) 24h 96,58%
25 | Ha Tinh 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
26 | Hai Duong 99,88% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (ab) 24h 96,58%
27 | Hai Phong 100,00% | 100,00% | (a2) (a3) (a4) (a5) 0 (ab) 24h 96,58%
28 | Hau Giang 100,00% | 100,00% | (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
29 | HoaBinh 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
30 | Hung Yén 100,00% (al) (a2) (@3) (a4) (a5) 0 (ab) 24h 96,58%
31 | Khanh Hoa 100,00% | 100,00% | (a2) (a3) 100,00% (a5) 0 (ab) 24h 96,58%
32 | Kién Giang 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
33 | Kon Tum 100,00% (al) (a2) (a3) (a4) (a5) 0 (ab) 24h 96,58%
34 | Lai Ch%u 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
35 | Lim DPong 100,00% (al) (a2) (a3) (a4) (a5) 0 (ab) 24h 96,58%
36 | Lang Son 100,00% (al) (a2) (@3) (ad) (a5) 0 (a6) 24h 96,58%
37 | Lao Cai 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
38 | Long An 100,00% (al) (a2) (a3) (a4) (a5) 0 (ab) 24h 96,58%
39 | Nam Dinh 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
40 | Nghé An 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
41 | Ninh Binh 99,93% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
42 | Ninh Thuén 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
43 | Pht Tho 100,00% | 100,00% | (a2) (a3) (a4) (a5) 0 (ab) 24h 96,58%
44 | Phu Yén 100,00% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
45 | Quang Binh 100,00% (al) (a2) (@3) (ad) (a5) 0 (ab) 24h 96,58%
46 | Quang Nam 100,00% | 100,00% | (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
47 | Quéang Ngai 100,00% | 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
48 | Quéang Ninh 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%




Thoi gian khir: phuc mit

Thoi gian thiét 1dp dich vu

=2
Khiéu

Dich vy

hd trg khdch hing

Tén chi tiéu két néi nai
) ] iy | mHdiAm T§ 1¢ (%) cugc goi t6i dich
s e cosin | O Sadngwmaty | g | W | oo i | o iy i
dichvy | Noithanh, | Thjtrin, dwimg b | Knden khécc'l‘l ‘l’l';:" ;;‘{l gir yéu clu két ndi aén
Tén dia bin thi xa lang, xa day thué ] iy llcl'l(;’llg hang nhén cong qgua di%n di¢n tl’loal'ylén va n-h‘fn‘n
tinh/TP  truc bao Ngi thanh, | Thi trin, dich fhogh dwge tin higu trd 16i cia
thugc TW thi xa lang, xa Vil di¢n thoai Vlel_lAtrong vong
; 60 gidy
49 | Quéng Tri 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
50 | Séc Tring 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
51 | SonLa 100,00% | (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
52 | Téy Ninh 100,00% | (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
53 | Thai Binh 100,00% (al) 100,00% | (a3) (a4) (a5) 0 (a6) 24h 96,58%
54 | Thai Nguyén 100,00% | 100,00% (a2) (a3) (a4) (as5) 0 (ab) 24h 96,58%
55 | Thanh Héa 100,00% (al) (a2) (a3) (a4) (ads) 0 (ab) 24h 96,58%
56 | Thira Thién Hué 100,00% | (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
57 | Tién Giang 100,00% | (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
58 | TPHCM 100,00% (al) (a2) (a3) 100,00% | 100,00% 0 (ab) 24h 96,58%
59 | Tra Vinh 100,00% | (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
60 | Tuyén Quang 100,00% | (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,58%
61 | Vinh Long 100,00% | (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
62 | Vinh Phiic 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,58%
63 | YénBai 100,00% | (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 96,58%
Trén toan mang 99,98% | 99,42% | 100,00% | (a3) | 100,00% | 100,00% | 0 (a6) 24h 96,58%
Luwru hrgng sir dung trung binh:
TT Tén chi tiéuw/Huong két néi — Luu lugng sir dung trung binh _
: Hudng di Huéng ve
I | Hudng két nbi tir Viettel dén céc ISP khac
1 | Viettel-CMCTI 5,28% 25,57%
2 | Viettel-FPT 4,04% 15,08%
3 | Viettel-Mobifone 30,60% 30,38%
4 | Viettel- VINAGAME 12,71% 37,78%




TT Tén chi tiéu/Huéng két néi L.ars R it g bowri hinh "
Huwéng di Huéng vé
Viettel-VTC 0,44% 3,11%
Viettel-VIN 18,29% 35,92%
I Hudng két ndi tir Viettel dén tram trung chuyén Internet qubc gia
(VNIX)
Viettel-VNIX 16,92% 7,27%
Il | Huéng két ndi tir Viettel dén Internet québc té
1 | ViettelAKAMAI 2,11% 35,00%
2 | Viette AMAZON 14,40% 19,10%
3 | Viettel-APPLE 3,24% 24,74%
4 | Viettel-BBIX 2,32% 44,22%
5 | Viettel-CITIC 0,06% 0,06%
6 | Viettel-Cloudflare 3,37% 0,27%
7 | Viettel-COGENT 1,19% 49,77%
8 | Viettel-  COMFONE 0,88% 0,98%
9 | Viettel-CW 10,55% 33,23%
10 | Viettel-ChinaTelecom 0,23% 17,48%
11 | Viettel- CHINAUICOM 8,41% 0,18%
12 | Viettel-DIGITAL_OCEAN 2,51% 13,10%
13 | Viettel-EQUINIX 4,26% 26,92%
14 | Viettel- FACEBOOK 6,64% 28,81%
15 | Viettel-France Telecom 0,01% 0,23%
16 | Viettel- GOOGLE 4,11% 31,32%
17 | Viettel- HKBN 22,52% 18,40%
18 | Viettel-HKIX 15,40% 57,54%
19 | Viettel-IBASIS 0,61% 3,04%
20 | Viettel-IX Coresite 0,21% 42,05%
21 | Viettel-KT 12,45% 4.87%
22 | Viettel-LIMELIGHT 0,23% 3,99%
23 | Viettel-MICROSOFT 8,08% 17,19%
24 | Viettel-NTT 23,10% 51,37%
25 | Viettel- PCCW 11,07% 32,54%




TT Tén chi tiéu/Huéng két ndi Luru lugng sir dyng trung binh _
Hudng di Hudéng vé
26 | Viettel- SINGTEL 6,08% 56,46%
27 | Viettel-SYNIVERSE 2,69% 6,63%
28 | Viettel TATA 14,83% 53,56%
29 | Viettel-Telia 27,03% 68,39%
30 | Viettel- TELSTRA 3,11% 66,57%
31 | Viette-TWITCH 0,15% 6,71%
32 | Viettel-VALVE 0,67% 8,33%
33 | Viettel-VERIZON 0,63% 29,88%
34 | Viette-VODAFONE 3,18% 17,90%

Ghi chu: f?jnh nghia va Phu'ong phdg xdc dinh cdc chi tiéu chdt lwgng dich vu dé ldg bdo cdo tudn thu quy chudn ky thudt quéc gia QCVN 34:2014/BTTIT
- Quy chudn kj thudt quoc gia vé chat luong dich vu truy nhdp Internet bdng rong co dinh.

- (al): Trong quy trén dia ban tinh khong co su ¢é tai khu vuc néi thamh, thi xd.

- (a2):Trong quy trén dia ban tinh khong co su 6 tai khu viee thi tran, lang, xa.

- (a3):Trong quy trén dia ban tinh khong co yéu cdu thiét Igp dich vu trén dwong ddy thué bao c6 san.

- (a4): Trong quy trén dia ban tinh khéng co yéu cdu thiét 1ép dich vu trén duong ddy thué bao mdi tai khu vuc noi thanh, thi xa.

- (a5):Trong quy trén dia ban tinh khong co yéu céu thiét Idp dich vu trén duong ddy thué bao mdi tai khu vuc thi trin, lang, xa.

- (a6):Trong quy trén dia ban tinh khong cd khiéu nai ciia khdch hang nén khdng c6 héi Gm khiéu nai.
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