TAPPOAN CONG NGHIFP-VIENTHONGQUANBQL  CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Péc 1ap - Tw do - Hanh phiic

Sb: /1558 IBC-VTNet-KT Ha N¢i, ngay 47 thang 4 ndm 2019

BAO CAO DINH KY CHAT LUQGNG DICH \%4Y) VIEN T HONG
Tén dich vu: DICH VU DPIEN THOAI TREN MANG VIEN THONG |
CO PINH MAT PAT QUY I NAM 2019 I

Kinh gui: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B Thong tin va Truyén thong cap gidy phép kinh
doanh dich vu vién théng: Tép doan Cong nghiép - Vién thong Quén doi
(VIETTEL).

Dia chi: S§ 1 dudng Trin Hitu Dye, phudng M§ Dinh 2, quan Nam Tu
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi diu mdi vé quan ly chét luong:

Tén don vi: Phong K§¥ thuat - Téng Coéng ty Mang ludi Viettel.

Dia chi: Tang 5, Toa nha Thai Binh, ng6 19 Duy Tén, quan CAu Gidy, Ha Ngi.

Dién thoai: 024-62692285.

3. S tinh/TP truc thudc Trung vong ma doanh nghiép c6 cung cdp dich vu vién

théng: 63 tinh/TP.
4. Téng sb khach hang (thué bao) tinh dén hét quy béo céo: 93.156 thué bao.
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BAN CHI TIEU CHAT LUQNG
DICH VU VIEN PIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT
Quy: I nam 2019
(Kém theo Béo cdo dinh ky chdt heong dich vu vién théng s6135%/BC- VINet-KT ngay A9 thing 4 ném 2019 cia Te éng Céng ty Mang luéi VIETTEL)

STT D) khi dung| Swcd | Thai gian chd sira chira [Thai gian thiét 1ap dich| Khidu nai | Hbi dm Dich vu h trg khich hang
cia dich vu | dudmg dudng diy thué bao vu ciia khdch | khiéu nai
e day thué hang vé& |ciia khich
Tén chi tiéu % 5
bae | Ngithanh, | Lang, xa, | Ngi thanh, | Lang, xa, |chat lugng|  hang Thai gian cung | T 18 cudc goi t&i dich vu
o thi xi thi trin thi xa thitrdn | dichvu cp dich vu hd trg [hd trg khich hang chiém
Tén dja ban khich hang bing | mach thanh céng va
tinh/TP truc Eo o = N, .
thue Trung nha.nA cong qua n‘h‘an‘ dll‘o’f tin hl?u _t:‘a
wonng dién thoai 161 ciia di€n thoai vién
trong vong 60 gidy
1 |An Giang 100,00% 16,26 100,00% | 100,00% (a3) (ad) 0 (@5) 24h 96,58%
2 |BaRia Viing Tau 99,96% 20,59 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
3 |Bic Giang 100,00% | 20,36 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
4 |BicKan 100,00% 17,10 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
5 |BacLiéu 100,00% 20,33 100,00% | 100,00% (23) (ad) 0 (a5) 24h 96,58%
6 |Béc Ninh 99,97% 20,34 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 96,58%
7 |Bén Tre 100,00% | 20,40 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
8 |Binh Pinh 100,00% | 20,21 100,00% (a2) 100,00% (ad) 0 (a5) 24h 96,58%
9 |Binh Duong 100,00% | 20,29 100,00% | 100,00% | 100,00% (ad) 0 (as) 24h 96,58%
10 |Binh Phudc 100,00% | 20,37 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
11 |Binh Thuin 100,00% | 20,06 100,00% (22) (a3) (ad) 0 (as5) 24h 96,58%
12 |CaMau 100,00% 19,67 100,00% (a2) 100,00% (ad) 0 (as5) 24h 96,58%
13 |Cin Tho 100,00% | 20,49 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
14 |Cao Bing 100,00% 18,86 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 96,58%
15 |DaNing 100,00% 20,31 96,92% (a2) (23) (ad) 0 (a5) 24h 96,58%
16 |Pik Lik 100,00% 17,37 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 96,58%
17 |Péc Nong 100,00% 20,32 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
18 |Pién Bién 100,00% 15,65 (al) (a2) (a3) (ad) 0 (@5) 24h 96,58%
19 |Péng Nai 100,00% 19,55 100,00% | 100,00% | 100,00% (a4) 0 (a5) 24h 96,58%
20 |Pbng Thap 100,00% 8,00 (al) (a2) (a3) (ad) 0 (a5) 24h 96,58%
21 |[GiaLai 100,00% 19,28 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
22 |Ha Giang 100,00% 12,66 100,00% (a2) (@3) (ad) 0 (a5) 24h 96,58%
23 |HaNam 100,00% 13,03 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 96,58%
24  |HaNbi 99,99% 19,46 98,30% | 100,00% | 100,00% (ad) 0 (a5) 24h 96,58%
25 |HaTinh 100,00% 16,34 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
26 |Hai Duong 100,00% 20,47 95,24% 100,00% (a3) (ad) 0 (as5) 24h 96,58%
27 |Hai Phong 100,00% 20,48 100,00% (a2) (a3) (ad) 0 (as5) 24h 96,58%
28 |Hau Giang 100,00% 19,50 (al) 100,00% (a3) . 0 (as) 24h 96,58%




STT Do kha dung| Swcb | Thoi gian chd sira chira [Thoi gian thiét 1ap dich| Khiu nai [ Hoidm Dich vu hd trg khich hang
clia dichvu | dudmg | dudng diy thué bae vu ciia khich | khiéu nai g
Tén chi ticu day thué h:‘mg ve |cilia }(héch
bao | Ngi thanh, | Lang, x4, | Ngi thanh, | Lang, xa, chit lugng hang Thoi gian cung | T§ 1§ cuje goi t6i dich vu|
. thi xa thi trin thi xa thj trAn | dichvu c:‘ip’dich v hﬁbtrq hé trg khach hi?g chiém
tinh/'fP trwe khafh h::ng bang m:,lch thénl'I coig va‘
thugc Trung nhagcong q'ua n‘h‘:_m’dm_f'f tin hl(:tll -t:'a
wonng dién thoai 1¢i ciia dién thoai vién
trong vong 60 gidy
29 |[Hoa Binh 100,00% 11,01 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
30 |Hung Yén 100,00% 20,41 100,00% | 100,00% (a3) (ad) 0 (as) 24h 96,58%
31 |Khénh Hoa 100,00% 19,78 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 96,58%
32 |Kién Giang 100,00% 19,33 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
33 |Kon Tum 100,00% 17,19 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
34 |[Lai Chau 100,00% 14,85 (al) (a2) (a3) (ad) 0 (a5) 24h 96,58%
35 |L4m Pdng 100,00% 20,44 (al) 100,00% (a3) (ad) 0 (a5) 24h 96,58%
36 |Lang Son 100,00% 10,91 100,00% (a2) 100,00% (ad) 0 (a5) 24h 96,58%
37 |[Lao Cai 100,00% 11,09 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
38 |Long An 100,00% 20,54 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
39 |Nam Dinh 100,00% 11,92 (al) (a2) (a3) (ad) 0 (a5) 24h 96,58%
40 |Nghé An 100,00% 20,15 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
41 [Ninh Binh 100,00% 3,81 (al) 100,00% (a3) (ad) 0 (as) 24h 96,58%
42 [Ninh Thuin 100,00% 9,87 (al) (a2) (a3) (ad) 0 (a5) 24h 96,58%
43 |Pht Tho 100,00% 19,65 93,10% 100,00% (a3) (ad) 0 (a5) 24h 96,58%
44 |Pha Yén 100,00% 17,55 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
45 |Quang Binh 100,00% 12,20 100,00% (a2) (a3) (ad) 0 (as) 24h 96,58%
46 |Quang Nam 100,00% 19,32 93,33% 100,00% (a3) (ad) 0 (as) 24h 96,58%
47 |Quang Ngai 100,00% 11,61 100,00% (a2) 100,00% (a4) 0 (as5) 24h 96,58%
48 |Quang Ninh 99,71% 19,38 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 96,58%
49 |Quang Tri 100,00% 20,12 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
50 |Sé6c Trang 100,00% 13,41 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
51 |SonLa 100,00% 17,09 | 100,00% (a2) (a3) (a4) 0 (a5) 24h 96,58%
52 |Téay Ninh 100,00% 20,32 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
53 |Thai Binh 100,00% 17,16 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
54 |Thai Nguyén 100,00% 20,20 100,00% (a2) 100,00% (ad) 0 (as) 24h 96,58%
55 |Thanh Hé6a 99,998% 14,27 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,58%
56 |Thira Thién Hué 100,00% 18,38 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
57 |Tién Giang 100,00% 19,56 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 96,58%
58 |TPHCM 100,00% 20,44 100,00% | 100,00% | 100,00% | 100,00% 0 (a5) 24h 96,58%
59 |Tra Vinh 100,00% 19,57 100,00% | 100,00% (a3) (a4) 0 (as5) 24h 96,58%
60 |Tuyén Quang 100,00% 19,72 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 96,58%
61 |Vinh Long 100,00% 19,02 100,00% | 100,00% | _ (a3) (ad) 0 (a5) 24h 96,58%
o\ 2 HF e ]




STT Do kha dung| Swcd | Théi gian chi sira chira [Théi gian thiét 13p dich| Khiéu nai | Hoiam Dich vu hé trg khach hang
ciia dich vu | dwong dwong diy thué bao vu ciia khach | khiéu nai N
e diy thué hang vé |ciia khich
Ten chi tiéu - hat1 o — !

bao Nbi thanh, | Lang, xd, | Noi thanh, | Lang, xa, |¢ 3't wong ang Theoi gian cung | Ty I€ cudc goi téi dich vu
. thi xa thi trn thi xa thi trin | dichvu cip dich vu hd tro |hd tre khach hang chiém

Tén dia ban . 5 : < 4 5

: 1 khdch hang bang mach thanh cdng va

tinh/TP truc A A A . -

v 0 nhan céng qua nhén dugc tin hiéu tra
thude Trung - . s wem s sea
womng dién thoai 161 ciia di€n thoai vién

trong vong 60 gidy
62 |Vinh Phiic 100,00% 20,03 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,58%
63 |YénBii 100,00% 8,67 (al) 100,00% | 100,00% (ad) 0 (as) 24h 96,58%
Trén toan mang 99,998% 19,83 99,15% 100,00% | 100,00% | 100,00% 0 (as5) 24h 96,58 %

Ghi chii:
- Dinh nghia va phwong phdp xdc dinh cdc chi tiéu chdt legng dich vu dé ldp béo cdo tudn thi quy chudn ky thugt quéc gia QCVN 35:2011/BTTTT - Quy chudn ky thudt quéc gia Vvé chét legng dich

vu dién thogi trén mang vién théng 6 dinh mdt dat.
- (al): Trong quy trén dia ban tinh khéng co sw c6 dbi véi khu v néi thanh, thi xa.
- (a2): Trong quy trén dia ban tinh khéng cé su ¢4 ddi véi khu vuc lang, xa, thi trdn.
- (a3): Trong quy trén dia ban tinh khong c6 yéu cdu thiét ldp dich vu d6i véi khu vuce ndi thanh, thi xa.
- (a4): Trong qup trén dia ban tinh khong c6 yéu cdu thiét lap dich vu ddi voi khu viec lang, xa, thi trdn.
- (a5): Trong quy trén dia ban tinh khéng cé khiéu nai cia khdch hing nén khong c6 héi dm khidu nai.
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