TAPPOANCONGNGHIEP-VIEN THONGQUANDOL  CONG HOA XA HQI CHUNGHIA VIET NAM
TONGCONGTY MANGLUOIVIETTEL Pjc ldp - Ty do - Hanh phiic

88 /49 /BC-VINet ' HaNgi, ngay/#thang 01 nim 2021

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO DINH MAT DAT
QUY IV NAM 2020

_ Kinh giri: Cyc Vién théng.
1. Doanh nghigp: : :

Tén doanh nghiép duoc Bo Thong tin va Truyén thong cép gidy phép kinh
doanh dich vy vién théng: Tép doan Céng nghiép - Vién théng Quan doi
(VIETTEL). : '

Pia chi: L6 D26 Khu db thi méi Chu Gidy, phuong Yén Hoa, quan Céu
Gidy, Thanh phé Ha Noi. |

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi diu mbi vé quan Iy chit lugng; -

Tén don vi: Phong Ky thuét - Téng Cong ty Mang luéi Viettel.

Dia chi: Ting 5, Toa nha Th4i Binh, ngd 19 Duy Tan, quin Cau Gidy, Ha Néi.

Dién thoai: 024-62692285.

3. S6 tinh/TP truc thudc Trung vong méa doanh nghiép ¢6 cung cép dich vu vién
thong: 63 tinh/TP. : '
4. Téng sb khach hang (thué bao) tinh dén hét quS? b4o c4o: 33.684 thué bao.

Noi nhin: KT. TONG GIAM POC

- Nhur trén; ~ PHO TONG GIAM POC y
- Luu: VT, KT. Thuy 02.




A

%EY'86 i (s®) 0 (ve) (ce) (ze) (1e) MeTed| 91
%EY 86 UpT (s®) 0 (v®) (¢®) (ze) %TIv6 | TET %001 3ueN e@| ST
%EV 86 L7 (se) 0 (ve) (ce) (ze) (1®) 000 %001 Jueg oeD| p1
%EP 86 Uy (s®) 0 (®) (ce) (ze) %001 1€°0 %001 oYy ugd| €I
%EY ‘86 L4 (se) 0 ((2)] (e®) (z®) (1®) 000 %001 nep ed| I
%€V ‘86 1144 (s®) 0 (ve) (¢e) (ze) (1®) 000 %001 ugny L, quig| 11
%EV86 U (se) 0 (v®) (g®) ) (1®) 000 | %001 oonyq yuig| 01
%EV°86 Uz (s®) 0 (ve) (€®)- (ze) %001 160 %001 Buong yuig| 6
%E786 e (se) 0 (ve) (c®) (ze) (1) 000 %001 quig yuig| 8
%EV'86 T (s®) 0 (v®) (e®) (ce) (1®) 000 | %001 L ueg| L
%EY 86 ure (se) 0 (ve) (¢e) (29 (1) 000 %001 quIN ogdf 9
%€V 86 Li74 (s®) 0 (ve) (ge) (ze) (1e) 00 %001 noryoegl §
%EY‘86 L4 (s®) 0 (v®) (¢e) - (z®) (1e) 00°0 %001 uey oz ¥
%EV 86 Liz4 (s®) 0 (¥®) (ce) (ze) (1®) 00°0 %001 Suerp oeg| €
%<V 86 Uy (se) 0 (¥®) (ce) (ze) %16°06 LOE %001 ney, SunA ehyed| ¢
%€V 86 74 (se) 0 (v®) (ce) %001 %00T SL1 %001 Suelpuy| |
Ae18 @9 SugA Suoxy

U3IA 1EOY) UIIP BN 1O

1) N1y up 2.0np ugyu i

¥A UQIA 1EOY) UHP P | véom AP wnb fiA qoip Shust u_.@,_.,nﬁ

101 9% Yo 04 13 ‘Bugd| ugd ugyu dugq Sudong 13 LY
qugys goem woryd 3ugy | Sugy ey dmd | Zyey 1B oxq q vip ua,
Yoy dms ) iA goip | H1) 0 PIP dBd | yopmy 2 Suey exi|p EX anyj}
193 163 90m2 (%) $1 AL | Sumd welB 104Y, |  epo wepy | UE0 W ‘ex | ‘quem ©ON | upn g ‘ex | W quenION | Aep nay 1P uL,
rBangnpy| e oeq anipy Agp Sugnp Sugnp | 0A yoIp eNO
Bugy yopip) dni3 413 A Piq wg 10y |1éu ngnpy |fia yoip gy 391y wers 1YL, | 02 is ENYD eNs QYD UBIB YL | @ iig | Buip pipi da LLS

(TALLAIA 191 Subpy & SugD SugL vno 707 wpu [0 Supy) £/ Su 1BNIA-Da/ S5} 95 Buoys ugia na yoip Suony jpyo © yuip opo opg oays ugyy)
0707 Wwgu AY :4nQ
LY@ LYIN HNiG 0D ONQHL NAIA ONVIA NIIL IVOHL NAIG NIIA AA HOId
ONONT LYHD NILL THD NVd




AR R A
4 &\ 92289 4
%EY'86 44T (s®) 0 ) (ge) (ze) (1%) 00°0 ,\ B 1) 0¥ LE
%EV 86 Uz (s®) 0 (¥®) (ge) (ze) (1®) 000 %001 uog Sueg| 9¢
%EV86 Uz (e | o ) (€®) (z®) %001 | STT | %001 uo@ weT| S€
%EP ‘86 A (s®) 0 (v®) (ge) (z®) (1e) 00°0 %001 | ney) 1| €
%E1°86 {74 (se) 0 (¥®) (ge) (z®) | %001 96°0 %001 Co wng, uoy| €¢
%EV'86 !4 (s®) 0 (v®) - (e® (z®) (1®) 00°0 %001 Suero ugry| ¢
%EV86 we | (s®) 0 (ve) (€®) (z®) %001 TET %001 : BQH YUPI| 1€
%E1°86 W (s®) 0 (ve) (¢e) (ze). (1®) 000 %001 ugX Jung| 0¢g
%EV 86 ©UpT (se) 0 (%) (g®) (z®) (1®) 000 %001 yuig eoH| 62
%€ 86 uwe (s®) 0 (¥e) (ge) (ze) (1) 000 %001 - Suerp ngH| 8¢
%€V 86 Uy (s®) 0 (¥®) (ge) (z®) (1e) 00°0 %001 SuQud ®BH| LT
%EV 86 e (se) 0 (ve) (€e) (z®) (1%) 000 %001 _ 3uond 1gH| 92
%EY‘86 e - s he O (v®) (¢®) (z®) %001 9y %001 _ quLy, BH| ST
%EV86 upz (se) 0 (v®) - %001 %001 %06 €0°1 %001 ION BH| ¥C
| %EV°86 ure (s®) 0 (e) (ge) (z®) (1®) 00°0 %001 | wreN BH| €7
%EY ‘86 i 144 (s®) 0 (ve) (ge) (z®) - (e 00°0 %001 Suero eH| 2T
%EP'86 Upe (se) 0 (ve) (ge) (ze) %001 €Ly %001 el [7
%EV‘86 1174 (s®) 0 (v®) (e®) @ | (9 000 %001 deqy Suod| 07
%EP 86 upe (s®) 0 (¥e) %001 %001 %001 (1] %001 1eN Suod| 61
%EV 86 74 (se) 0 (ve) | (¢o) (ze) (1e) 00°0 %001 ugrg udig| 81
%EY86 {74 (se) 0 (ve) (¢e) (ze) (1®) 00 %001 SuoN oed| LI
K13 (9 3uga 3uox)
u3IA 1EoY} uIIp BNI 19|
B} N3y up) 24np ugqu Suiica
BA UIIA TE0I]} UIIP .-.wu 1eo1} udtp enb A 1aip Suni s Gheie
19u 393 ngd nA 13 ‘Sugd| Sugd ugyu Jugq Sudny 3 41L/qun
quygy) yoduw wryd Suey | Sugy yopp] dms3 |  Fugy 18y orq q vip U3,
Wyl A3 6 A WIp | S0 A WIpdEd | yopgy | 94 Sugy exip BX anigy
103 163 20md (04) 31 AL | Suno ueid woyy, em ey | UED M ‘ex | ‘queyy 10N | ugn iy ‘ex | fw YUBMON | Lgp na1} 1Yo U,
: reunanpy|  emo oeq ny} Agp Sugnp Sugnp | 1A yaip eNd
Sugy yogyy dms Ha3 ha yaiq wy 1o0H [1éu narpy | fia yaip dg jrg uerd Loy, | 03 dis YD NS QYD UBIS QY| 934§ | Suip g id LLS




o 8 % \7
.\ [=2%%5.T
%EV‘86 Uy (ce) 0 (¥e) %001 %001 %6706 381 %001 T WOHdAL| 85
%EV‘86 Li74 (s®) 0 (v®) %001 (z®) %001 LT %001 Suern ugry| LS
%EY 86 ure (s®) 0 () Go) (ze) (1®) 000 %001 onH UYL, BAYL| 9
%EV'86 ue (s®) 0 (ve) (€e) (ze) %001 69°0 | %001 BOH YUBYL| SS
%EY 86 pe (se) 0 (ve) (g®) (ze) %001 A %001 ugAn3N 1BYL| #S
%€ 86 Uz (s®) 0 (¥®) (ge) (ze) . (1e) 000 %001 quig reyr| €S
%EY 86 vz (s®) 0 : @a (¢®) (z®) %001 0747 %001 quiN ABL| Z§
%Ev°86 ure (s®) 0 (ve) (ge) (ze) %001 €E°C | %001 eTuog| 16
%EV 86 yz (s®) 0 (¥e) (ge) (z®) (1®) 000 | - %001 Sugi], 298| 05
%86 {74 (s®) 0 (¥®) %001 (z®) %001 LEE %001 1], Suend| 6v
%EY 86 i {4 (s®) 0 (¥®) (ge) (ze) (1e) 000 %001 yuiN Suen)| 8y
%€V 86 qpT (s®) 0 (ve) (o) (ze) %001 Y6 Y %001 123N SuenQ| Ly
%EY‘86 {4 (se) 0 (¥e) -~ (g®) (ze) %0006 | 0Sv | %001 weN Suend| 9
%EY 86 Uz (s®) 0 (v®) (g®) (z®) (1e) 00°0 %001 quig Suend| S¥
%EV 86 Uz (se) 0 (¥e) (ge) (z®) %001 6V°€ %001 U X nyd| ¥
%¢E1°86 !4 (s®) 0 (¥®) (ge) (ze) %001 990 %001 oyr nyd| €f
%€1°86 {74 (s®) 0 (¥®) (ce) (z®) %001 1L %001 ugny, yuIN| Zt
%EV 86 vz (s®) 0 (e (¢®) (z®) %001 0Z°1 %001 yuig quIN| 1
%€1°86 Uz (s® 0 (y®) (g®) (z®) %001 98°C %001 uy YSN| o
%EV 86 Uz (s®) 0 (ve) (ge) (ze) (1e) 00°0 %001 quig weN| 6¢
%EV 86 Uz (s®) 0 () (g®) (ze) (1) 000 | %001 uy 3uo| 8¢
Aeid 09 Suoa Suox
LA 1E0Y} UIIP BN LO]
v13 ndry up 2Hnp ugyu
YA UIA 18Oy} UIp Ugp | YEoy) udip enb fiA aip Frws hu“...“ﬁ_”
10U 393 ngd N4 103 ‘Sugd| 3ugd ugyu Sugq Sudn| i m,u....,.ﬁ_n.-
yuey) Qew wryo sugy | 3ugy gopp] dmd | gugy 1B oeq q ®ip U2,
Yoy A3 43 R yip | S0 BAYIP dEd | yoppyy | 9a Bugy ex i Bx any) i
193168 2000 (%) 31 AL | Sumd weid oyy, ) wupy | UE W ‘eX | quew 9N | upn iy ‘ex |iw YUED ON | Lgp n9n NP UL
réu ngrgy Bnd oeq aniy) Aep 3uonp Sugnp | na yoip end
Buey yopyy duid Say A yiq wg 1oy |véu nguyyy A yoip déy 391y ueid Loy L | 0 dis enyo ens oo uerd 1YL | ¢d s | Buiip g i@ LLS




& ﬁcm VIO ONQL OHd
D0 VIO DNOL "L

: ‘W ngnyy wp 10y 92 Sugipy ugu Sugy Yopyy LD WU nYupY 92 Sugwy yup upq vip ugd dnb Buo4r, :(cv) -

upy fi} ‘px o5ia mpy 104 19p na yoip dgy 1pnfl npa nad 9o Suoyy yuy upq vip ug4y (nb Suodf :(pv) -

DX fifp ‘YupY) 10U 274 Yy 194 19p 1A yip dD] 1913 npd A 92 Jugpy yujl upq vip U4 nb Suod :(cv) -

up) iyp px ofia nyy 194 19p 92 7S 92 Sugyy yup upq vip uag.y fnb SuoL] :(7v) -

DX i3 ‘Yupys 10U 204 nipy 104 19p 09 S 92 Bugiy yup upq vip w4 (nb 3uoly :(1v) -

: . : 1pp L yuip 99 Bugyp ugia Bubw ug. 100y} UIIP Na

yoip Suon] 1pyo ga vi3 ognb jpny &4 upnyo nd - LLLLE/610Z-SE NADO D3 ognb jpmiyr &f upnif> nb igs upny opo opq dy gp 1 yoip Suony jpyd ngu 1Yo 292 yuip Ipx dpyd Suonyd Pa DYBU YUIG -

A o 19
%EP'86 qpz (s®) 0 (¥®) %001 %001 | %9616 1 %001 Sugw ugoy w4y,
%E1°86 Uy (se) 0 (¥®) (g®) (z®) (1®) 00°0 %001 ; reg UX| €9
%EV 86 9wz (se) 0 (¥e) (ge) %001 %001 760 %001 onyd YyuIA| 29
%EV 86 Lt (se) 0 (¥e) (ge) (ze) %001 (AN %001 SuogyquA| 19
%EV 86 az - .| (se) 0 (ve) (ge) (ze) %001 €1°C %001 Suend) ugdny| 09

- %EY°86 Uz (se) 0 (ve) (ge) %001 (1e) 781 %001 YUIA BIL| 65
K13 (9 Suga Suon)
uIA 1EOY) UIIP BN LO]
g13 ndry uy 26np ugyu . Suuon
¥A UQIA [0y} UIIp ugp | Iéoyy udp enb A PIp Sunig ojum
10U )3y NEd ng& 3 ‘Sugd| Sugd mgyu Sugq Sudny A1) 1/
yugy goéw wonyd Sugy | Sugy oym  dM3 | Jugy | jpp oeq q eip g,
yogipy dpid 643 fA Pip | A1 HA YRIP dEd | yoryy 2 Suey gxiy EX anip A
103108 20m0 (%) A AL | Sumo uBB QUL |  epo woypy | UED D ‘BX | ‘qUem ON | ugn im ‘eX - | i ‘quem ON | Lep ngn 1Yo ugy,
- 1Bu nAnpy | eno orq any; Agp Sugup Sugenp | 0A YIIp ER !
Sugy yoypy dwd o1 nA PId wg 1o |réu ngrgyf i yoip dg1 91y) werd 1oy 93 Jis LAY NS QU UBIB 1OYL| 93 4§ 3unp e 0@ : LLS




