TAPDOAN CONG NGHIEP- VIEN THONG QUANDQL  CONG HOAXAHOI CHUNGHIA VIETNAM
TONG CONG TY MANG LUOI VIETTEL Péc lap - Tu do - Hanh phic

S&: 440 /BC-VTNet Ha Ngi, ngay 17 thdng 01 ndm 2021

KET QUA TU KIEM TRA BINH KY CLDV VIEN THONG

Dich vu truy nhap Internet bing rong c6 dinh miit dét sir dung cong nghé

FTTH (dich vu truy nhap Internet cap quang)
Quy IV nim 2020

Kinh giri: Cuc Vién thong.

1. Pon vi diu méi vé quan Iy chit lwgng dich vu vién théng:

Tén don vi: Téng Cong ty Mang ludi Viettel - Chi nhédnh Tép doan Cong
nghiép - Vién thong Quan doi.

Dia chi: Toa nha Thai Binh — Ng6 19 Duy Tén — Chu Gidy — Ha Noi.

Dién thoai: 024-62692285.

2. Don vi lap ban két qm’i tw kidm tra dinh ky chit lwgng dich vu vién thong:

-

Phong Ky thuat - Téng Cong ty Mang ludi Viettel.
Dia chi: Toa nha Thai Binh —Ngd 19 Duy Tén — ‘Chu Gidy — HANGi.
Dién thoai: 024-62692285.

3. Két qua ty kiém tra:

3.1.

Viéc tuan th “Quy dinh vé quan ly chét luong dich vu vién thong”™:

3.L1L Cong b6 chét lucmg dich vu:

Giri hd so cong bb chét luong dén co quan quan ly nha nudc v& chét lugng

dich vu vién thong: D2 g, ngay guri: 23/3/2020.

D3 cong bd “Ban cdng b6 chét luong dich vu vién thong” trén website:

 http://www.vietteltelecom.vn. Ngdy cong bd: 15/4/2020.

Niém yet “Ban cong bd chét luong dich vu vién thong” tai cic diém giao dich:
+ Tong so dia ban tinh, thanh phé tryc thudc Trung uong duoc kiém tra: 03.
+ Tbng sb diém g1a0 dich trén cdc dia ban dugc kiém tra: 29 cira hang.

+ Daniém yét tai tAt ca cc diém giao dich trén céc dia ban dugc kiém tra.
+ Ngay hoan thanh 15/4/2020.

C6 sy thay d6i vé tidu chuén ap dung hodc c6 bét ky su thay ddi ndo vé ndi

dung cong bé so v6i 14n cong bd truéc: Khong cd thay doi.

3.1.2. B4o céo chét lwong dich vu:

Béo céo dinh ky b bao cao Ngay bdo céo: 17/01/2021.
Bio céo dot xuat theo yéu cdu clia co quan quén ly nha nuéc: Khong 6 yéu
ciu bao céo dot xuit.
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- Béo céo khi ¢6 s ¢b: Khong cb sy cb.

3.2.- Dokiém thuc té chit lugng dich vu: : ;

- S6 tinh, thanh phd tryc thude Trung wong ma doanh ngh1ep c6 cung cip d1ch
vu: 63.

- S6 dia ban tinh, thanh phé truc thudc Trung wong dugc do kiém: 03, gdbm
céc tinh, thanh phd truc thudc Trung wong c6 tén sau ddy: Lang Son, Ha
Nam, Nam Dinh.

- S6 dia ban tinh, thanh phd tryc thudc Trung wong c6 mic chat lugng dich vu
pht hgp mirc chét lugng da cong bd: 03, gdm cc tinh, thanh phé truc thudc
trung wong c6 tén sau day Lang Son, Ha Nam, Nam Dinh.

- S6 dia ban tinh, thanh pho trure thude Trung wong c6 muc chét luogng dich vu
khong phi hop mic chét lugng dd cong bo: 0.

4. S6 ban chi tidu chit lwgng tai dia ban tinh, thanh pho truc thuoc Trung
wong kém theo Két qua ty kiém tra dinh ky chit lwong dich vu vién thong:
03 ban/03 tinh.

Ngi nfﬁmm " KT. TONG GIAM POC
- Cuc Vien thong, A 1 5_ M
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