TAPPOANCONGNGHIP-VIENTHONGQUANDOL  CONGHOA XA HOICHUNGHIA VIETNAM

 TONGOONGTYMANGLUOIVIETTEL Déc lap - Tur do - Hanh phiic
S6: /50 /BC-VTNet Ha Néi, ngay Athang(ndm 2024

BAO CAO DINH KY CHAT LUQNG DICH VU VIEN THONG
Dich vu dién thoai trén mang vién thong di dong mit dat — Quy 4 nim 2023

Kinh guri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B Thong tin va Truyén thong cap gidy phép kinh
doanh dich vu vién thong: Tap doan Cong nghiép - Vién thong Quan doi
(VIETTEL).

Dia chi: L6 D26 Khu do6 thi moi Cau Gié‘iy, phuong Yén Hoa, quan Ciu
Gidy, Thanh ph6 Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi ddu méi vé quan 1y chat luong:

Tén don vi: Phong K§ thuat - Téong Cong ty Mang ludi Viettel.

Dia chi: TAng 5, Toa nha Thai Binh, ngé 19 Duy Tan, quan Cau Giay, Ha Noi.

Dién thoai: 024-62692285.

3. SO tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Tong s6 khach hang (thué bao) tinh dén hét quy béo céo: 73.554.357 thué bao.

Noi nhin: KT. TONG GIAM POC

- Nhu trén; PHO TONG GIAM POC
- Lwu: VT, KT. Thay 02.

Trung t4 Nguyén Thi Tim



BAN CHI TIEU CHAT LUONG

Quy 4 nam 2023
(Kém theo Bdo cdo dinh kp chét leong dich vu vién théng sé (| S)/BC-VINet ngay 49 thdng 01 nam 2024 ciia Téng Céng ty Mang luwdéi VIETTEL)

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Tén chi tiéu Dich vu trg giip khach hang
;3: ;,f ::i%i f;; T§ 16 cube goi| DG khi dyng Klfiéu n:.li n:;: khich k‘:?;ui::i Théi gian cung cip |TVI1é cudc goi t¢i dich vu tre gidp khich
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1 |An Giang 0,19% 0,16% 99,98% 0 (al) 24h 94,61%
2 |BaRia Viing Tau 0,66% 0,62% 99,97% 0 (al) 24h 94,61%
3 |Bic Giang 0,32% 0,21% 99,96% 0 (al) 24h 94,61%
4 |BicKan 0,28% 0,28% 99,98% 0 (al) 24h 94,61%
5 |Bac Liéu 0,19% 0,15% 99,98% 0 (al) 24h 94,61%
6 |Béc Ninh 0.35% 0,20% 99.91% 0 (al) 24h 94,61%
| 7 |Bén Tre 0,14% 0,13% 99,98% 0 (al) 24h 94,61%
8 [Binh Pinh 0,12% 0,16% 99,99% 0 (al) 24h 94,61%
9  |Binh Duong 0,19% 0,16% 99,96% 0 (al) 24h 94,61%
10  |Binh Phudc 0,30% 0,13% 99,97% 0 (al) 24h 94,61%
11 |Binh Thuan 0,16% 0,15% 99,96% 0 (al) 24h 94,61%
12 |CaMau 0,39% 0,33% 99,97% 0 (al) 24h 94,61%
13 |Céin Tho 0,22% 0,12% 99,99% 0 (al) 24h 94,61%
14 |Cao Bing 0,47% 0,31% | 99,97% 0 (al) 24h 94,61%
15 |PaNang 0,22% 0,22% 99,98% 0 (al) 24h 94,61%
16 |Pik Lik 0,15% 0,19% 99,99% 0 (al) 24h 94,61%
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Tén chi tiéu Dich vu trg gitip khich hang
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17 |Pac Nong 0,16% 0,22% 99,97% 0 (al) 24h 94,61%

18 |Pién Bién 0,47% 0,31% 99,92% 0 (al) 24h 94,61%

19 Déng Nai 0,13% 0,12% 99,98% 0 (al) 24h 94.61%

20 [Pdng Thap 0,12% 0,12% 99,99% 0 (al) 24h 94,61%

21 |Gia Lai 0,14% 0,18% 99,99% 0 (al) 24h 94,61%

22 |Ha Giang 0,47% 0,34% 99,96% 0 (al) 24h 94.,61%

23 |Ha Nam 0,23% 0,21% 99,98% 0 (al) 24h 94,61%

24 |Ha Né6i 0.,42% 0,29% 99,98% 0 (al) 24h 94,61%

25 |Ha Tinh 0,22% 0,20% 99.98% 0 (al) 24h 94,61%

26 |Hai Dwong 0.15% 0,15% 99,98% 0 (al) 24h 94,61%

27 |[Hai Phong 0,22% 0,21% 99,97% 0 (al) 24h 94,61%

28 |Hau Giang 0,11% 0,12% 99.99% 0 (al) 24h 94,61%

29 |Hoa Binh 0,27% 0,20% 99,97% 0 (al) 24h 94,61%

30 |Hung Yén 0,37% 0,26% 99,94% 0 (al) 24h 94,61%

31 |Khanh Hoa 0,19% 0,13% 99,98% 0 (al) 24h 94,61%

32 |Kién Giang 0,23% 0,22% 99.94% 0 (al) 24h 94,61%

33 |Kon Tum 0.19% 0,18% 99.97% 0 (al) 24h 94,61%

34 |Lai Chéau 0,38% 0,37% 99,84% 0 (al) 24h 94,61%

35 |Lam Ddng 0,11% 0,12% 99,98% 0 (al) 24h 94,61%
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e i Dich vu trg giip khach hiang
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36 |Lang Son 0.25% 0,22% 99,97% 0 (al) 24h 94,61%

37 |Lao Cai 0,30% 0,33% 99,97% 0 (al) 24h 94,61%

38 |Long An 0,19% 0,13% 99.97% 0 (al) 24h 94,61%

39 |Nam Pinh 0,20% 0,17% 99,98% 0 (al) 24h 94.61%

40 [Nghé An 0,28% 0,21% 99,97% 0 (al) 24h 94,61%

41 |Ninh Binh 0,17% 0,16% 99,98% 0 (al) 24h 94,61%

42 |Ninh Thuan 0,12% 0,09% 99,98% 0 (al) 24h 94,61%

43  [Phu Tho 0.21% 0,18% 99,97% 0 (al) 24h 94,61%

44 |Phu Yén 0,15% 0,17% 99.,98% 0 (al) 24h 94.,61%

45 [Quang Binh 0.29% 0,20% 99,93% 0 (al) 24h 94,61%

46 |Quang Nam 0,11% 0,18% 99.97% 0 (al) 24h 94,61%

47 |Quang Ngai 0,12% 0,16% 99,98% 0 (al) 24h 94,61%

48 |Quang Ninh 0,26% 0,20% 99.95% 0 (al) 24h 94,61%

49 |Quang Tri 0,11% 0,17% 99,99% 0 (al) 24h 94,61%

50 |[Sdc Trang 0,14% 0,14% 99,99% 0 (al) 24h 94,61%

51 |(Sonla 0,35% 0,29% 99,97% 0 (al) 24h 94,61%

52 |Tay Ninh 0,21% 0,11% 99,98% 0 (al) 24h 94,61%

53 |Thai Binh 0,19% 0,16% 99,99% 0 (al) 24h 94,61%

54 |Thai Nguyén 0,25% 0,21% 99,98% 0 (al) 24h 94,61%

e r




Tén chi tién

Dich vu tro gitip khich hing
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55 |Thanh Hoa 0,18% 0,16% 99,97% 0 (al) 24h 94,61%
56 |Thira Thién Hué 0,16% 021% | 99,97% 0 (al) 24h 94,61%
57 |Tién Giang 0,14% 0,12% 99,98% 0 (al) 24h 94,61%
58 |TPHCM 0,17% 0,12% 99,98% 0 (al) 24h 94,61%
59 |Tra Vinh 0,24% 0,15% 99,98% 0 (al) 24h 94,61%
60 |[Tuyén Quang 0,22% 0,17% 99,99% 0 (al) 24h 94,61%
61 |Vinh Long 0,23% 0,12% 99.99% 0 (al) 24h 94,61%
62 |Vinh Phuc 0,28% 0,20% 99.97% 0 (al) 24h 94,61%
63 |Yeén Bai 0.40% 0,28% 99.96% 0 (al) 24h 94,61%
Trén toan mang 0,24% 0,20% 99,97% 0 100% 24h 94,61%
Ghi chii:

- Dinh nghia va phwong phép xdc dinh cdc chi tiéu chét luong dich vu dé Idp bdo cdo tudn thi quy chudn kp thudt quéc gia QCVN 36:2022/BTTTT - Quy chudn ky thudt quéc gia vé chat heong dich vy dién

thoai trén mang vién théng di déng mat dét.

- (al): Trong quy trén dia ban tinh khéng c6 khiéu nai ctia khdch hang nén khéng co héi dm khiéu nai.

KT. TONG GIAM DOC
PHO TONG GIAM POC




