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BAO CAO PINH KY CHAT LUQN G DICH VU VIEN THON G
Tén dich vu: DICH VU PIEN THOAI TREN MANG VIEN THONG CO
PINH MAT PAT QUY III NAM 2018

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duge By Thong tin va Truyén théng cip gidy phép kinh
doanh dich vu vién théng: Tép doan Céng nghi¢p - Vién thong Quan doi
(VIETTEL).

Dia chi: S6 1 duong Trin Hitu Dyc, phuong My Dinh 2, quin Nam Tir
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi diu mdi vé& quan Iy chit lugng;

Tén don vi: Phong K¥ thudt - Téng Cong ty Mang ludi Viettel.

Bja chi: Tang 5, Toa nha Thai Binh, ngd 19 Duy Tan, quin Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. 86 tinh/TP truc thudc Trung wvong ma doanh nghiép c6 cung cip dich vu vién
thong: 63 tinh/TP.
4. Téng s6 khéach hang (thué bao) tinh dén hét quy bdo céo: 103.760 thué bao.
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BAN CHI TIEU CHAT LUQNG

DICH VU VIEN PIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT
Quy: III nim 2018

(Kém theo Béo cdo dinh ky chdt heong dich vu vién thong sé{ ) J0/BC-VTNet-KT ngay {9 thing 10 nim 2018 ciia Téng Céng ty Mang hedi VIETTEL)

STT Do khi dung| Swco [ Théigian chiy sira chira | Thoi gian thiét 1ap dich| Khiéu nai [ Hoi am Dich vu hd trg khach hing
ciia dich vu | dudng dudmg diy thug bao vu ciia khich | khiéu nai
) . diy thué hang vé |ciia khich
Fou Shimtn bao  [Noi = chitlrong| han — P CTITTT T
gi thanh, | Lang, xa, [ N§i thanh, | Lang, x, g € |Thoi gian cung cap| Ty 1g cudc goi téi dich vy
o thi xa thi trin thj xa thi trdn | dichvu dich vu hd tr¢ | hd tro khdch hang chiém
Ten dja bin khich hang bing | mach thinh cong va
:fh“ﬂ:l-gc nhin cdng qua nhin dwgec tin hiéu tra
wn"ng g dién thoai 18i ciia dién thoai vién
trong vong 60 gidy
1 |An Giang 100,00% 19,58 100,00% | 100,00% | 100,00% | 100,00% 0 (as) 24h 97,06%
2 |BaRia Ving Tau 100,00% 19,29 100,00% 100,00% | 100,00% (a4) 0 (as) 24h 97,06%
3 [Béc Giang 100,00% | 1870 | 100,00% (a2) 100,00% (ad) 0 (as) 24h 97,06%
4 |BicKan 100,00% 20,14 (al) (a2) (a3) (ad) 0 (a5) 24h 97,06%
5 |BacLiéu 100,00% 19,58 100,00% 100,00% (a3) (ad) 0 (as) 24h 97,06%
6 |BicNinh 100,00% 20,15 100,00% 100,00% | 100,00% (ad) 0 (as5) 24h 97,06%
7 |Bén Tre 100,00% 19,44 100,00% | 100,00% @) (ad) 0 (a5) 24h 97,06%
8 |Binh Binh 100,00% 20,43 100,00% 100,00% | 100,00% (ad) 0 (as5) 24h 97,06%
9 |Binh Duong 99,9979% 19,27 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,06%
10 |Binh Phude 99,9990% 19,37 100,00% 100,00% (a3) (ad) 0 (a5) 24h 97,06%
11 |Binh Thuén 100,00% 20,31 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,06%
12 |CaMau 100,00% 19,62 100,00% (a2) (a3) (ad) 0 (as) 24h 97,06%
13 |Cin Tho 100,00% 19,94 100,00% (a2) (a3) (a4) 0 (asS) 24h 97,06%
14 |Cao Bing 100,00% 20,23 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 97,06%
15 |PaNang 99,9999% 19,85 97,10% (a2) 100,00% (ad) 0 (a5) 24h 97,06%
16 |Dik Lik 100,00% 18,75 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,06%
17 |Pic Nong 99,9987% 19,20 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,06%
18 |DPién Bién 100,00% 17,66 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,06%
19 |Pong Nai 99,9981% 19,52 100,00% | 100,00% | 100,00% (ad) 0 (a5) 24h 97,06%
20 |Péng Thap 100,00% 17,91 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,06%
21 |Gialai 100,00% 18,63 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,06%
22 |HaGiang 100,00% 9,02 100,00% (a2) (a3) (ad) 0 (as) 24h 97,06%
23 [HaNam 100,00% 14,14 | 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,06%
24 |HaNdi 99,9975% 19,90 100,00% 100,00% 100,00% (ad) 0 (as) 24h 97,06%
25 |HaTinh 100,00% 19,54 100,00% | 100,00% (a3) (a4) 0 (aS) 24h 97,06%
26 |Hai Duong 99,9963% 19,89 100,00% | 100,00% | 100,00% (a4) 0 (as) 24h 97,06%
27 |Hai Phong 99,9982% 19,83 100,00% (a2) (a3) 100,00% 0 (a5) 24h 97,06%
28 |Héu Giang 100,00% 19,24 100,00% | 100,00% (a3) 100,00% 0 (as) 24h 97,06%
e
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STT bj kha dung| Su ¢6 | Thoi gian chd sira chira [ Thoi gian thiét 13p dich Khiéu nai | Hoidm Dich vy h trg khich hing
ciia dich vy | dwdng | dwdmg diy thué bao vu ciia khich | khiéu nai
Tén chi fiéu daly thué hing vé | ciia khiich
bao | Ngi thanh, | Lang, xa, [ Noi thanh, [ Lang, xa, |chatlwong|  hang  [Thyigian cung cap| T3 I¢ cude goi t6i dich vy
. thi xa thi trin thi xa thj trdn | dichvu dich vu hd trg | hd trg khich hang chiém
;Il:i:;ig; :’fl:'lc khich hang bing | mach thianh cdng va
thuge Trur'lg nh:ip cong qua nh_afm du'?rc tin hi¢u tra
wonng di¢n thoai 161 ctia dién thoai vién
trong vong 60 gidy
29 |HdaBinh 99,9876% 13,92 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,06%
30 |Hung Yén 100,00% 18,50 100,00% 100,00% (a3) (a4) 0 (as5) 24h 97,06%
31 |Khanh Hoa 99,9978% 18,19 100,00% | 100,00% (a3) (a4) 0 (as) 24h 97,06%
32 |Kién Giang 99,9991% 19,49 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,06%
33 |Kon Tum 100,00% 13,73 100,00% 100,00% | 100,00% (ad) 0 (a5) 24h 97,06%
34 |Lai Chau 100,00% 17,41 (al) 100,00% (a3) (a4) 0 (as5) 24h 97,06%
35 |Lam Ddng 100,00% 20,06 100,00% (a2) (a3) (ad) 0 (as) 24h 97,06%
36 |Lang Son 100,00% 13,80 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 97,06%
37 |Lao Cai 100,00% 15,47 100,00% (a2) (a3) (ad) 0 (a5) 24h 97,06%
38 |Long An 100,00% 16,98 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,06%
39 |Nam Binh 99,9886% 10,57 100,00% (a2) (a3) (a4) 0 (as) 24h 97,06%
40 |Nghé An 100,00% 19,46 100,00% (a2) 100,00% (ad) 0 (a5) 24h 97,06%
41 |Ninh Binh 100,00% 10,82 100,00% (a2) (a3) (a4) 0 (a5) 24h 97,06%
42  |Ninh Thuin 100,00% 13,20 100,00% (a2) (a3) (a4) 0 (a5) 24h 97,06%
43 |Phd Tho 99,9650% 18,50 97,06% 100,00% (a3) (ad) 0 (a5) 24h 97,06%
44 |Phi Yén 99,9915% 18,36 100,00% | 100,00% (a3) (a4) 0 (as) 24h 97,06%
45 |Quang Binh 99,9883% 18,89 100,00% 100,00% (a3) (ad) 0 (a5) 24h 97,06%
46 |Quéang Nam 99,9983% 17,23 100,00% | 100,00% (a3) (ad) 0 (a5) 24h 97,06%
47 |Quang Ngai 99,9994% 17,32 100,00% (a2) 100,00% (ad) 0 (as) 24h 97,06%
48 |Quang Ninh 100,00% 19,81 100,00% | 100,00% (a3) (a4) 0 (as) 24h 97,06%
49 |Quang Tri 100,00% 17,85 100,00% 100,00% (a3) (ad) 0 (asS) 24h 97,06%
50 |Séc Trang 100,00% 15,63 100,00% 100,00% (a3) (ad) 0 (as) 24h 97,06%
51 |SonLa 100,00% 18,52 100,00% (a2) (a3) (ad) 0 (ad) 24h 97,06%
52 |Téy Ninh 100,00% 19,85 100,00% | 100,00% | 100,00% (a4) 0 (as) 24h 97,06%
53 |Thai Binh 100,00% 19,18 100,00% 100,00% (a3) (a4) 0 (as) 24h 97,06%
54 |Thai Nguyén 99,9987% 19,43 100,00% (a2) 100,00% (ad) 0 (as5) 24h 97,06%
55 |Thanh Hoa 100,00% 19,92 100,00% | 100,00% | 100,00% (a4) 0 (a5) 24h 97,06%
56 |Thira Thién Hué 100,00% 16,92 100,00% | 100,00% (a3) (a4) 0 (a5) 24h 97,06%
57 |Tién Giang 100,00% 20,47 100,00% 100,00% 100,00% (ad) 0 (as5) 24h 97,06%
58 |TPHCM 99,9952% 19,57 100,00% 100,00% 96,22% 100,00% 0 (a5) 24h 97,06%
59 |Tra Vinh 100,00% 20,23 100,00% | 100,00% | 100,00% (a4) 0 (asd) 24h 97,06%
60 |Tuyén Quang 99,9970% 19,34 100,00% | 100,00% (a3) (a4) 0 (as) 24h 97,06%
61 |Vinh Long 100,00% 19,99 100,00% | 100,00% (a3) (a4) 0 (as5) 24h 97,06%




STT D§ kha dung| Su ¢6 | Thoi gian chd sira chira | Thoi gian thiét 1dp dich| Khiéu nai | Héi Am Dich vu hd trg khdch hang
cia dich vu | dudng duomg diy thué bao vu ciia khich | khidu nai
o diy thué hang v& | cia khich
Tén chi tiéu £ s 5
bao | Nai thanh, | Lang, xa, | Ni thanh, | Lang, x3, |chatlwong| hing  [Thyi gian cung cap| Ty Ié cuge goi téi dich vy
o thi xa thi trin thi xa thi trin | dichvy dich vy hd trg | hd trg khich hang chiém
Teaidia hin khich hang bing | mach thanh cong va
?hnuht;{cr"l;::gc nhin cong qua nhin dwge tin hi¢u tra
wonng ¢ dién thoai 161 cua dién thoai vién
trong vong 60 gidy
62 |Vinh Phuc 99,9997% 19,51 100,00% 100,00% (a3) (ad) 0 (a5) 24h 97,06%
63 |YénBéi 100,00% 19,19 100,00% 100,00% | 100,00% (a4) 0 (a5) 24h 97,06%
Trén toin mang 99,9964% 19,66 99,96% 100,00% | 98,14% | 100,00% 0 (a5) 24h 97,06%

Ghi chu:
- Dinh nghta va phicong phép xdc dinh cde chi tiéu chdt hegng dich vu dé Idp bdo cdo tudn thi quy chudn ky thudt quéc gia QCVN 35:2011/BTTTT - Quy chudn ky thugt quéc gia vé chdt hegng dich
vu dién thoai trén mang vién théng ¢6 dinh mat dat.
- (al): Trong quy trén dia ban tinh khéng c6 su c6 doi voi khu vuee néi thanh, thi xa.
- (a2): Trong quy trén dia ban tinh khéng c6 su ¢ ddi véi khu viee lang, xa, thi trdn.
- (a3): Trang quy) trén dia ban tinh khéng c6 yéu cdu thiét lap dich vu déi véi khu viec néi thanh, thi xa.
- (a4): Trong quy trén dia ban tinh khdng cé yéu cdu thiét Idp dich vu ddi véi khu viee lang, xd, thi rdn.
- (a5): Trong quy trén dia ban tinh khdng c6 khidu nai cia khdch hang nén khong cé héi dm khiéu nai.
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