TAP DPOAN CONGNGHIEP-VIEN THONG QUANDOI  CONG HO A XA HOI CHUNGHIA VIET NAM

TONG CONG TY MANG LUOI VIETTEL Déc lap - Tu do - Hanh phic

S&:/535/BC-VTNet-KT Ha Ngi, ngay Athéng 10 ndm 2018

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NHAP INTERNET BANG RONG CO
PINH MAT DAT SU DUNG CONG NGHE ADSL QUY III NAM 2018

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:
Tén doanh nghiép duge Bé Théng tin va Truyén théng cip gidy phép kinh
doanh dich vu vién théng: Tip doan Cong nghié¢p - Vién thdng Quan doi
(VIETTEL).
Dia chi: $6 1 dudng Trin Hitu Duc, phuong My Dinh 2, quin Nam Tir
Liém, Ha Noi.
Di¢n thoai: 024-62556789. Fax: 024-62996789. a
2. Pon vi ddu mdi vé quan ly chat lugfng: ( ;:7
Tén don vi: Phong K§ thuit — Tong Cong ty Mang ludi Viettel. '
Dia chi: Tang 5, Toa nha Théi Binh, ngd 19 Duy Tan, quan Cau Gidy, Ha Noi.
Dién thoai: 024-62692285.
3. 86 tinh/TP tryc thudc Trung wong ma doanh nghiép c6 cung cip dich vu vién
thong: 63 tinh/TP.
4. Tong s6 khach hang (thué bao) tinh dén hét quy bdo céo: 18.689 thué bao.
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE ADSL
Quy: III ndm 2018
(Kém theo Bdo cdo dinh kp chét luong dich vy vién thong s6,(533 /BC-VINet-KT ngéy fithing 10 nam 2018 cila Téng Céng ty Mang ludi VIETTEL)

T"Mﬂ"t“k"“:’igi"""‘ Thisi gian thiét Iap dich vu Dich vu hé trg khich hang
Tén chi tiéu .

Ty 1§ (%) cudc goi

Chura ¢6 sin dwimg diy | Khiéu nai HBi sm - l:ﬁl d;:: vu hi‘}‘?‘

o hué b ia khach - . &i gian cung dch hang chiem

STT B? kh? dyng Cé sin e bao t‘l.::ng :g k.hlé“ l,“‘“ c:ip dich vu hd mach thanh cong,

ciadich vy | noi thaub, | Thi trin, dwrimg chitlweng | 2 khdch | (o khich hing | giri véu cAu két ndi

Tén dia ban thi xa lang,xi | diy thué dich vy bang bing nhin dén dién thoai vién

tinh/TP truc bao N3i thanh, Thi tran, cong qua dién va nhin dwgc tin

thudc Trung thi xi lang, xi thoai hiéu tri & cia
wong dié¢n thoai vién

trong vong 60 gidy
1 | An Giang 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
2 | BaRia Viing Tau 100,00% | 100,00% (a2) (23) 100,00% (a5) 0 (ab) 24h 97,06%
3 | Béc Giang 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
4 | Bic Kan 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
5 | BacLiéu 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
6 | Béc Ninh 100,00% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 97,06%
7 | Bén Tre 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
8 | Binh Pinh 100,00% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
9 | Binh Duong 100,00% | 100,00% | (a2) (a3) 100,00% (a5) 0 (a6) 24h 97,06%
10 | Binh Phuéc 99,9887% (al) (a2) (a3) (a4) (as) 0 (a6) 24h 97,06%
11 | Binh Thuin 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
12 | CaMau 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 97,06%
13 | Cin Tho 100,00% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
14 | Cao Bing 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
15 | PaNing 99,9980% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
16 | Pik Lak 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
17 | Phc Néng 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 97,06%
18 | Pién Bién 100,00% (al) (a2) (a3) (a) (a5) 0 (a6) 24h 97,06%
19 | Péng Nai 99,9990% | 100,00% | 100,00% | (a3) (a4) (a5) 0 (a6) 24h 97,06%
20 | Pdng Thap 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%




Tén chi tiéu

Théi gian khic phuc
£ £ r')
mat ket noi

Théi gian thiét lip dich vy

Dich vu hd trg khéch hang

Ty 1§ (%) cude goi

Chura ¢ sip dwing day K_hiéu nai i i o téi dich vy h3 trg
STT *Z‘:{l :ﬁ?c:l'lvl:lg . Cé sin (hué bao “ha :gh 33" c":;’i‘;l::;l ’f;:l d?:;nv;ull:g l;:h: ch:l t:?ﬁ cc?:;
Tén dia bin M| g | dptie sl I Bk el [ ot
! 1 2 Y lch vy 4 € 2
tinh/TP truc bao N&i thanh, Thi trin, cong qua dién va nhin dugc tin
M nall e B e thostvien
trong vong 60 gidy
21 | GiaLai 100,00% | 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
22 | Ha Giang 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
23 | HiNam 100,00% (al) (a2) (a3) (ad) (as5) 0 (a6) 24h 97,06%
24 | HaNéi 99,9996% | 97,48% | 100,00% | (a3) 100,00% |  (a%5) 0 (a6) 24h 97,06%
25 | Ha Tinh 100,00% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
26 | Hai Duong 99,9982% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (a6) 24h 97,06%
27 | Hai Phong 100,00% | 100,00% (22) (a3) (ad) (a%) 0 (a6) 24h 97,06%
28 | Hau Giang 100,00% | 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
29 | Hoa Binh 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
30 | Hung Yén 100,00% | 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
31 | Khanh Hoa 100,00% | 100,00% (a2) (a3) 100,00% (a5) 0 (a6) 24h 97,06%
32 | Kién Giang 100,00% (al) (a2) (a3) @ | (%) 0 (a6) 24h ©97,06%
33 | Kon Tum 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
34 | Lai Chau 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
35 | Lam Péng 100,00% (al) (a2) (a3) (ad) (as5) 0 (a6) 24h 97,06%
36 | Lang Son 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
37 | Lao Cai 100,00% (al) 100,00% | (a3) (a4) (a5) 0 (a6) 24h 97,06%
38 | Long An 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
39 | Nam Binh 99,9914% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
40 | Nghé An 100,00% | 100,00% |  (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
41 | Ninh Binh 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
42 | Ninh Thuén 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
43 | Phii Tho 99,9730% | 100,00% |  (a2) (a3) (a4) (a5) 0 (a6) 24h 97,06%
44 | Pha Yén 99,9986% (al) (a2) (a3) (a4) (as) 0 (a6) 24h 97,06%
45 | Quang Binh 100,00% (al) (a2) (a3) (a4) (as5) 0 (a6) 24h 97,06%




TR AhAe phue Thai gian thiét 13p dich vy Dich vu b trg khich hing
Tén chi tiéu
Ty 1§ (%) cuge goi
Chura cé sin dwimg didy | Khiéu nai Fibi i téi dich vu hd try
D6 kha d _ thué bao ciia khich Khifu nai | Thoigiancung | khich hang chiém
STT b4 y h‘-“‘g Cé sin hing vé s khion | cipdichvuhd | mach thanh cong,
CHACRVE | Npi thanh, | Thi trén, duwimg chitlugng | ] SV | trg khich hang | giri yéu cAu két ndi
Tén dia bin thi xi lang, xi diy thué dich vy ang bing nhin dén dign thoai vién
tinh/TP truc bao Nbi thanh, Thi trin, cdng qua dién va nhin dwge tin
thuge Trung thij xi lang, xi thoai higu tri 151 caa
wong dién thoai vién
trong vong 60 gidy
46 | Quing Nam 100,00% | 100,00% (22) (a3) (ad) (a5) 0 (ab) 24h 97,06%
47 | Quang Ngii 100,00% (al) (a2) (a3) (ad) (as5) 0 (a6) 24h 97,06%
48 | Quang Ninh 100,00% | 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
49 | Quang Tri 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 97,06%
50 | Séc Tring 100,00% (al) (a2) (a3) (ad) (a5) 0 (ab) 24h 97,06%
51 |SonlLa 100,00% (al) (a2) (a3) (a4) (a%) 0 (a6) 24h 97,06%
52 | T4y Ninh 100,00% | 100,00% | 100,00% | (a3) (ad) (a5) 0 (ab) 24h 97,06%
53 | Thai Binh 100,00% (al) (a2) (a3) (a4) (as) 0 (a6) 24h 97,06%
54 | Thai Nguyén 99,9913% | 100,00% | (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
55 | Thanh Hoa 100,00% | 100,00% (a2) (@3) (ad) (a5) 0 (a6) 24h 97,06%
56 | Thira Thién Hué 100,00% | 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
57 | Tién Giang 100,00% (al) (a2) (a3) (ad) (as) 0 (a6) 24h 97,06%
58 | TPHCM 99,9984% | 97,68% | 100,00% (a3) 100,00% | 100,00% 0 (a6) 24h 97,06%
59 | Tra Vinh 100,00% (al) (a2) (a3) (ad) (as) 0 (a6) 24h 97,06%
60 | Tuyén Quang 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
61 | Vinh Long 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
62 | Vinh Phiic 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
63 | YénBii 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 97,06%
Trén toan mang 99,9990% | 97,71% | 100,00% | (a3) | 100,00% | 100,00% 0 (a6) 24h 97,06%
Luru lugng str dung trung binh:
£ Luru lwgng sir dung trung binh
T Tén chi tiew/Huéng ket noi
Hudmg di Huéng vé
I | Hudng két ndi tir Viettel dén cac ISP khac
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Tén chi tieuw/Huéng két ndi

Luu lurong sir dung trung binh

T
Huwong di Hurémg vé
1 | Viettel-FPT 6,665% 15,636%
2 | Viettel-VTN 25,890% 36,685%
3 | Viettel-CMCTI 3,736% 35,778%
4 | Viettel-VTC 0,421% 5,413%
5 | Viettel-MOBIFONE 36,430% 15,972%
6 | Viettel- VINAGAME 9,416% 16,623%
II | Hudng két ndi tir Viettel dén tram trung chuyén Internet quéc gia (VNIX)
1 | Viettel-VNIX 18,962% 9,782%
I | Huéng két ndi tir Viettel dén Internet québc té
1 | Viettel-Akamai 0,997% 10,992%
2 | Viette AMAZON 5,456% 22,855%
3 | Viettel-Apple 1,210% 17,403%
4 | Viettel-BBIX 3,908% 31,296%
5 | Viettel-CLOUDFARE 0,000% 38,989%
6 | Viettel-Cogent 1,715% 38,599%
7 | Viettel-Comfone 1,146% 0,804%
8 | Viettel-CW 14,769% 23,265%
9 | Viettel-ChinaTelecom 40,318% 14,282%
10 | Viettel-DIGITAL OCEAN 3,072% 16,123%
11 | Viettel-EQUINIX 3,015% 18,653%
12 | Viettel-FACEBOOK 4,826% 35,643%
13 | Viettel-GOOGLE 5,622% 34,519%
14 | Viettel-HKBN 34,434% 20,281%
15 | Viettel-HKIX 18,863% 46,487%
16 | Viettel-IX Coresite 0,182% 35,346%
17 | Viettel-KT 0,357% 0,450%
18 | Viettel- LIMELIGHT 0,517% 8,108%
19 | Viettel- MICROSOFT 1,930% 7,544%
20 | Viettel-NTT 40,123% 29,825%
21 | Viettel PCCW 13,265% 31,119%




IT Tén chi tieu/Hwéng két nbi Luu lugng sit dung trung binh
Huéng di Hudémng vé
22 | Viettel-SingTel 2,329% 67,942%
23 | Viettel-TATA 6,961% 54,040%
24 | Viettel-Telia 21,964% 42,102%
| 25 | Viettel-Telstra 1,210% 67,706%
26 | Viettel-TWITCH 0,579% 22,094%
27 | Viettel-Valve 0,714% 11,169%
28 | Viettel-VERIZON 0,421% 17,921%
29 | Viettel-VODAFONE 14,584% 26,347%

Ghi chi: Dinh nghia va phu'cmg phap xdc dinh cdc chi tiéu chat luong dich vu dé lap bdo cdo tudn thit quy chudn ky thudt quéc gia OCVN 34:2014/BTTTT
- Quy chudn ky thudt quéc gia vé chdt leong dich vu truy nhdp Internet bang rong cé dinh.

- (al):Trong quy trén dia ban tinh khéng cé sue c6 tai khu viee néi thanh, thi xa.
- (a2):Trong quy trén dia ban tinh khong cé sie cé tai khu vue thi tran, lang, xa.
- (a3):Trong quy trén dia ban tinh khdng cd yéu cdu thiét Igp dich vu trén duomg ddy thué bao cé sén.

] - (a4):Trong quy trén dia ban tinh khéng ¢ yéu cdu thiét Idp dich vu trén duong dady thué bao mdi tai khu vuc ngi thanh, thi xa.
- (a5):Trong quy trén dia ban tinh khéng c6 yéu cdu thiét ldp dich vu trén dudng day thué bao mdi tai khu vuc thi tran, lang, xa.
- (a6):Trong quy trén dia bam tinh khong c6 khiéu nai cia khdch hang nén khéng cé héi dam khiéu nai.
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