TAP DPOAN CONG NGHIFP-VIENTHONGQUANDOI  CONG HOA XA HOI CHUNGHIA VIETNAM
TONG CONG TY MANG LUOI VIETTEL Pjc lap - Tw do - Hanh phic
S6: (534 /BC-VTNet-KT Ha Ngi, ngay /thdng 10 nam 2018

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NHAP INTERNET BANG RONG CO
PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (DICH VU

TRUY NHAP INTERNET CAP QUANG) QUY III NAM 2018

Kinh gui: Cuc Vién théng.
1. Doanh nghiép:

Tén doanh nghiép dugc Bo Thong tin va Truyén thong cip gidy phép kinh
doanh dich vu vién théng: Tap doan Cong nghiép - Vién thong Quén doi
(VIETTEL)

Pia chi: S8 1 duong Trn Hitu Duyc, phuong My Dinh 2, quin Nam Tu
Liém, Ha Noi.

Pién thoai: 024-62556789. Fax: 024-62996789. 18/
5 ;. ow ; S [
2. Pon vi ddu méi v& quan Iy chét lugng: S

Tén don vi: Phong K¥ thuét - Tong Cong ty Mang ludi Viettel.
Dia chi: Ting 5, Toa nha Thdi Binh, ngd 19 Duy Tén, quin Cau Gidy, Ha Noi.
Dién thoai: 024-62692285.
3. S4 tinh/TP tryc thude Trung wong ma doanh nghiép ¢6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Tong sb khach hang (thué bao) tinh dén hét quy béo céo: 4.533.379 thué bao.
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(Kém theo Bdo cdo dinh kp chdt lwong dich vu vién théng sé

) _BAN CHI TIEU CHAT LUONG )
DICH VU TRUY NHAP INTERNET BANG RONG CO BINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
(DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy: III nim 2018

/BC-VTNet-KT ngay

thing 10 ndm 2018 ciia Tong Céng ty Mang ludi VIETTEL)

Tén chi tiéu 'I'hl')'in;gi‘atnkel‘(:ligiphuc Théi gian thiét ip dich vy Dich vy hd trg khich hiang
g Ty I¢ (%) cuge goi t6i
Chira cé sin dwimg day K'hlf:l 2| Hbiam dich vu hd tre khich
STT D¢ khi dung Cé sin thué bao c;;n :E_ khiéu nai T}lfli gian cung hang chiém mach
cia dich vu Noi thanh. | Thi trn dicin hét lg ciia khiach cipdichvghd | thanh cﬁn;, giri yéu cau
Tén dia ban Vo o e chal g hang trg khach hang két néi dén dién thoai
1 thi xa lang, xa day thué dich vu f
i ! s s _ ® bing nhin cong vién va nhin dirgc tin
tinh/TP trye bao Ngi thanh, | Thi trdn ; 3 167 ciia dié
thuge TW QITEALN, et qua di¢n thoai hiéu tri 1o caa dign

thi xa lang, xi thoai vién trong vong
60 gidy
1 An Giang 99,9989% 99,77% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
2 Ba Ria Viing Tau 99,9988% 99,05% | 100,00% | 99,79% | 100,00% | 100,00% 0 (al) 24h 97,06%
3 Bic Giang 99,9935% 99,36% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
4 Bic Kan 99,9980% 98,05% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
5 Bac Liéu 99,9987% 99,78% | 99,95% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
6 Béc Ninh 99,9964% 99,00% | 99,99% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
7 Bén Tre 99,9988% 99,78% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
8 Binh Binh 99,9964% 99,24% | 99,98% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
9 Binh Duong 99,9954% 98,53% | 99,95% | 99,84% | 100,00% | 100,00% 0 (al) 24h 97,06%
10 | Binh Phudc 99,9967% 97,56% | 99,84% | 99,63% | 100,00% | 100,00% 0 (al) 24h 97,06%
11 | Binh Thuan 99,9982% 99,86% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
12 | CaMau 99,9988% 98,66% | 99,45% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
13 | Cin Tho 99,9981% 99,88% | 100,00% | 99,12% | 100,00% | 100,00% 0 (al) 24h 97,06%
14 | Cao Béng 99,9928% 99,46% | 99,82% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
15 | ba Ns.ng 99,9984% 99,66% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
16 | Pk Lk 99,9976% 99,71% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
17 | Pac Nong 99,9954% 99,90% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
18 | Dién Bién 99,9966% 99,62% | 99,84% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
19 Déng Nai 99,9952% 98,60% | 99,99% | 99,92% | 99,96% | 100,00% 0 (al) 24h 97,06%
20 Béng Thap 99,9991% 99,95% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
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Tin cliibn s e Thai gian thiét 13p dich vy Dich v b try khilich bang
£ i Ty 1 (%) cujc goi téi
Chura c6 sin dwomg diy K.l'"f“l'l?"l: Hdi am d;yc: vy hd trg khich
STT D) kha dung Cé sin thué bao c::n Ac khiéu nai Thaoi gian cung hang chiém mach
cia dich vu PO L X N e Ve ciia khach cap dich vo hé thanh cong, giri yéu cau
Noi thanh, | Thi tran, dwimg chat lirgng S Khéich ha £ k- d% dién thoai
Tén dja bin thixi | ling,xd | daythué dich vy hang | trgkbichhang | ketnoiden din thoai
tinh/TP truc : bao s oz bang nhin cong vién va nhin duge tin
thuje ’I'W Ngi t-ha-nh, T.h! tra, qua dién thoai hi¢u tra 1oi caa di¢n
thi x3 lang, xi thoai vién trong vong
60 gidy
21 | GiaLai 99,9987% 99,91% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
22 Ha Giang 99,9965% 98,55% 99,96% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
23 Ha Nam 99,9767% 99,26% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
24 | Ha Noi 99,9904% 99,03% | 99,95% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
25 Ha Tinh 99,9980% 99,74% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
26 Hai Duong 99,9983% 98,20% 99,93% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
27 | Hai Phong 99,9880% 98,68% 99,95% | 100,00% | 99,95% 100,00% 0 (al) 24h 97,06%
28 Hau Giang 99,9992% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
29 Hoa Binh 99,9887% 99,26% 99,75% 99,80% | 100,00% | 100,00% 0 (al) 24h 97,06%
3 Hung Yén 99,9985% 99,82% 99,97% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
31 Khanh Hoa 99,9953% 99,51% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
32 Kién Giang 99,9956% 99,23% 99,90% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
33 Kon Tum 99,9980% 98,85% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
34 Lai Chau 99,9812% 99,78% 99,65% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
35 | Lam Déng 99,9984% 99,84% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
36 Lang Son 99,9948% 99,43% 99,86% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
37 Lao Cai 99,9925% 99,45% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
38 Long An 99,9984% 99.91% 99,99% 99,88% | 100,00% | 100,00% 0 (al) 24h 97,06%
39 | Nam Binh 99,9946% 99,31% 99,96% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
40 | Nghé An 99,9948% 99,40% 99,92% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
41 Ninh Binh 99,9904% 99,93% 99,97% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
42 | Ninh Thuén 99,9979% 99,90% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
43 Phui Tho 99,9485% 98,71% 99,51% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
44 Phil Yén 99,9973% 99,69% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
45 | Quang Binh 99,9964% 99,70% | 99,89% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
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s Thid glan kiide phyc Théi gian thiét ip dich vy Dich vy hb tryr khich hiiog
Tén chi tiéu mat ket noi
o . Ty 1€ (%) cude goi téi
Chura c6 san dwdmg diy K.m::;:g]; Hdi Am dich vu hé try khich
— D§ kha dung cod thué bao cua Khah | khifungi | Thoigian cung hang chiém mach
A 0 san hang ve - 5 - ¥ 3 ” P
cia dich vo Néi thanh Thi trin duw it 1 cnia khich cap dich vu ho thianh con;, giri yéu cau

Tén dia ban Qtlh' A, I | tran, dﬁm:;g. ¢ di hll’lﬂlg hing trg khich hang két ndi dén dién thoai

tinh/TP tre 1xd ang, xa zaoue Ni thanh Thj trén v bang n‘hin cng vién va nbg’i-n dquc tin

e T | e kil | M

60 gidy

46 Quang Nam 99,9969% 99,87% 99,99% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
47 | Quang Ngii 99,9972% 99,70% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
48 | Quang Ninh 99,9969% 92,02% | 92,03% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
49 Quang Tri 99,9975% 98,78% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
50 | Soéc Trang 99,9996% 99,75% | 99,98% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
51 Son La 99,9553% 99,92% 99,98% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
52 Tay Ninh 99,9972% 99,49% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
53 | Thai Binh 99,9988% 99,63% | 99,98% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
54 | Thai Nguyén 99,9929% 98,65% 99,99% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
55 Thanh Hoa 99,9949% 99,31% 99,93% 99,84% | 100,00% | 100,00% 0 (al) 24h 97,06%
56 | Thira Thién Hué 99,9978% 99,19% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
57 | Tién Giang 99,9984% 99,49% 99,93% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
58 TPHCM 99,9963% 98.30% 99,92% 99,83% | 100,00% | 100,00% 0 (al) 24h 97,06%
59 | Tra Vinh 99,9957% 98,66% 99,98% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
60 | Tuyén Quang 99,9936% 99,88% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
61 Vinh Long 99,9990% 99,96% | 100,00% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
62 Vinh Phiic 99,9946% 99,26% 99,97% | 100,00% | 100,00% | 100,00% 0 (al) 24h 97,06%
63 | Yén Bai 99,9873% 98.84% | 99,46% | 99,24% | 100,00% | 100,00% 0 (al) 24h 97,06%
Trén toan mang 99,9949% 98,70% | 99,84% | 99,93% | 99,998% | 100,00% 0 (al) 24h 97,06%

Luru lirong sitr dung trung binh:

TT

Tén chi tiéw/Huding két ndi

Liwru Irgng sir dung trung binh

Hudmg di

Hudmg vé

Hudng két ndi tir Viettel dén cac ISP khac

Viettel-FPT

6,665%

15,636%




Tén chi tiéw/Hwréng két ndi

Liru hrgng sir dung trung binh

TT . ;
Huéng di Huwémg ve
2 | Viettel-VTN 25,890% 36,685%
3 | Viettel-CMCTI 3,736% 35,778%
4 | Viettel-VTC 0,421% 5,413%
5 | Viettel-MOBIFONE 36,430% 15,972%
6 | Viettel-VINAGAME 9,416% 16,623%
II | Huéng két ndi tir Viettel dén tram trung chuyén Internet qubc gia (VNIX)
I | Viettel-VNIX 18,962% 9,782%
I | Huéng két ndi tir Viettel dén Internet quéc té
1 | Viettel-Akamai 0,997% 10,992%
2 | Viettel- AMAZON 5,456% 22,855%
3 | Viettel-Apple 1,210% 17,403%
4 | Viettel-BBIX 3,908% 31,296%
5 | Viettel-CLOUDFARE 0,000% 38,989%
6 | Viettel-Cogent 1,715% 38,599%
7 | Viettel-Comfone 1,146% 0,804%
8 | Viettel-CW 14,769% 23,265%
9 | Viettel-ChinaTelecom 40,318% 14,282%
10 | Viettel-DIGITAL_OCEAN 3,072% 16,123%
11 | Viettel-EQUINIX 3,015% 18,653%
12 | Viettel-FACEBOOK 4,826% 35,643%
13 | Viettel-GOOGLE 5,622% 34,519%
14 | Viettel-HKBN 34,434% 20,281%
15 | Viettel-HKIX 18,863% 46,487%
16 | Viettel-IX Coresite 0,182% 35,346%
17 | Viettel-KT 0,357% 0,450%
18 | Viettel-LIMELIGHT 0,517% 8,108%
19 | Viettel-MICROSOFT 1,930% 7,544%
20 | Viettel-NTT 40,123% 29,825%
21 | Viettel-.PCCW 13,265% 31,119%
22 | Viettel-SingTel 2,329% 67,942% ,




~ 2 geA e K K.
Tén chi tieu/Hwdng ket noi

Luu Iwgng sir dung trung binh

T
Huwdéng di Huémg vé
2 | Viettel-VIN 25,890% 36,685%
3 | Viettel-CMCTI 3,736% 35,778%
4 | Viettel-VTC 0,421% 5,413%
5 | Viettel-MOBIFONE 36,430% 15,972%
6 | Viettel-VINAGAME 9,416% 16,623%
Il | Huéng két ndi tir Viettel dén tram trung chuyén Internet qubc gia (VNIX)
1 | Viettel-VNIX 18,962% 9,782%
I | Hudng két ndi tir Viettel dén Internet quéc té
1 | Viettel-Akamai 0,997% 10,992%
2 | Viettel- AMAZON 5,456% 22,855%
3 | Viettel-Apple 1,210% 17,403%
4 | Viettel-BBIX 3,908% 31,296%
5 | Viettel-  CLOUDFARE 0,000% 38,989%
6 | Viettel-Cogent 1,715% 38,599%
7 | Viettel-Comfone 1,146% 0,804%
8 | Viettel-CW 14,769% 23,265%
9 | Viettel-ChinaTelecom 40,318% 14,282%
10 | Viettel-DIGITAL OCEAN 3,072% 16,123%
11 | Viettel-EQUINIX 3,015% 18,653%
12 | Viettel-FACEBOOK 4,826% 35,643%
13 | Viettel-GOOGLE 5,622% 34,519%
14 | Viettel-HKBN 34,434% 20,281%
15 | Viettel-HKIX 18,863% 46,487%
16 | Viettel-IX Coresite 0,182% 35,346%
17 | Viettel-KT 0,357% 0,450%
18 | Viettel-LIMELIGHT 0,517% 8,108%
19 | Viettel-MICROSOFT 1,930% 7,544%
20 | Viettel-NTT 40,123% 29,825%
21 | Viettel-PCCW 13,265% 31,119%
22 | Viettel-SingTel 2,329% 67,942%




N o oz Luu lugng sir dung trung binh

TT Tén chi tiéu/Huéng ket noi

Huéng di Huéng vé
23 | Viettel-TATA 6,961% 54,040%
24 | Viettel-Telia 21,964% 42,102%
25 | Viettel-Telstra 1,210% 67,706%
26 | Viettel-TWITCH 0,579% 22,094%
27 | Viettel-Valve 0,714% 11,169%
28 | Viettel-VERIZON 0,421% 17,921%
29 | Viettel-VODAFONE 14,584% 26,347%

Ghi chit: Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chdt lwong dich vu dé Idp bdo cdo tudn thi quy chudn k§ thudt quéc gia QCVN 34:2014/BTTTT
- Quy chudn kJ thudt quo"c gia Vé chat leong dich vu truy nhdp Internet bang rong c6 dinh mat dat.

- (al):Trong quy trén dia ban tinh khéng c6 khiéu nai cia khdch hang nén khéng cé héi dm khiéu nai

KT. TONG GIAM POC
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