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KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG

Tén dich vu: Dich vu dién thoai trén mang vien thong di dong mit dat
Quy III ndm 2018

1. Pon vi diu méi vé quan ly chit lwong dich vu vién thong:
- Tén don vi: Téng Céng ty Mang luéi Viettel - Chi nhanh Tép doan Cong ‘
: nghiép - Vién théng Quén doi. «
- Dija chi: Toa nha Thai Binh — Ng 19 Duy Tan — Cau Gidy — Ha Noi. |
- Dién thoai: 024-62692285.

2. Pon vi 14p ban két qua tw kiém tra dinh ky chit lwgng dich vu vién théng:
- Phong K§ thuat - Téng Céng ty Mang ludi Viettel.
- Dia chi: Toa nha Thai Binh — Ng& 19 Duy Tan — Ciu Gidy — Ha Noi.
- Dién thoai: 024-62692285.

3. Két qua tw kiém tra

3.1. Viéc tuan tht “Quy dinh v& quéan ly chat luong dich vu vién théng”:

3.1.1. Céng bb chét luong dich vu:

- D3 giri hd so cong b chét luong dén co quan quan Iy nha nude vé chét luong
dich vu vién théng, ngay giri: 05/10/2018.
- D3 cbng bd “Béan cong bd chét luong dich vu vién théng” trén website:

http://www.vietteltelecom.vn. Ngay céng bd: 18/10/2018.

Niém yét “Ban c6ng bb chét luong dich vu vién théng” tai cic diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thudc Trung uong dugc kiém tra: 03.
+ Téng s6 diém giao dich trén céc dia ban duoc kiém tra: 71 cira hang.

+ D3 niém yét tai tit ca cc diém giao dich trén céc dia ban dugc kiém tra.
+ Ngay hoan thanh: 18/10/2018.

C6 su thay d6i vé tidu chudn 4p dung hoic c6 bat ky su thay ddi nao vé noi

dung céng b6 so véi lan céng bd trude: Khong ¢ thay ddi.

3.1.2. Bdo cdo chét luong dich vu:

- Béo céo dinh ky: P4 bao cdo. Ngay bdo cdo: 19/10/2018.
- Béo cdo dot xuét theo yéu ciu cia co quan quan ly nha nudc: Khong co yéu
cdu bio céo dot xuét.
- Béo cdo khi c6 su ¢b: Khéng c6 su cb.
3.2. Po kiém thuc té chit luong dich vu:

1

-



-S4 tinh, thanh phd truc thudc Trung wong ma doanh nghiép cé cung cép dich

vu: 63.

- S dia ban tinh, thanh phb truc thudc Trung wong duoc do kiém: 03, gdbm
céc tinh, thanh phé truc thudc Trung wong cé tén sau day: Hb Chi Minh,

Viing Tau, Binh Duong.

- 86 dia ban tinh, thanh phé truc thudc Trung wong cé muc chét Iugng dich vu
phit hop mtrc chét lugng d3 cong bd: 03, gdm céc tinh, thanh phd truc thude
trung wong c6 tén sau ddy: H6 Chi Minh, Viing Tau, Binh Duong.

- S6 dia ban tinh, thanh phé truc thudc Trung wong cé mirc chét lugng dich vu
khéng phtt hop mtic chidt lugng d4 cong bb: 0.

03 ban/03 tinh.

Noi nhin:
- Cuc Vién thong;
- Luu: VT, KT; Thuy 02.

. S6 ban chi tiéu chit lvgng tai dia ban tinh, thinh phd tryc thuge Trung -
wong kém theo Két qua tw kiém tra dinh ky chit lwgng dich vu vién thong: i
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KET QUA TU PO KIEM CHI TIRU CHAT LUQGNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI DONG MAT PAT
Quy III nam 2018
Tai dia ban tinh, thanh phé: Hd Chi Minh

(Kém theo Két qua t kidm tra dinh kp chét lugng dich vi vién théng sé /BC-VTNet-KT ngdy thdng 10 ndm 2018 ctia Tong Cong ty Mang ludi Viettel)

$6 lrgng méu tdi

thiu phai do kidm £ x Mirc chit
. £ . QCVN Miic chét . . S0 lrgng mau ) . 7 .
Chi tiéu chat lugng dich vu 36:2015/BTTTT | lwgng cong bé theo quy dinh tai do ladm thye t& Phwong phip xdc dinh|lwgng tht_rt: te | Ty ddnh gid
QCVN dat dirgc
36:2015/BTTTT
D5 sfn sing ciia mang vo tuyén > 95‘A; >95% 100.000 mau 245.474 miu Mb phong 99,65% Phi hop
Ty 1& cude goi dwoc thidt 1ap thanh cdng >98% >98% 3.000 cudc 3.423 cude M0 phong 99,88% Phu hop
Ty 1& cude goi bi roi <2% <2% 3.000 cude 3.419 cudc MG phong 0,26% Phu hop
Chét luong thoai (ty 1& % sb cudc goi c6 didm chit ) - . . " I N
. o o ; i 8,92% Phu h
lwong thoai 16n hon hoic bing 3,0) > 90 >90% 3.000 cugc 3.417 cudc Mo phong 98,92% u hop

Do chinh x4c ghi cude:

So sénh tryc tiép sd lidu
- Ty 1& cudce goi bj ghi cudc sai <0,1% <0,1% 10.000 cujc 10.977 cudc | cic cudc goi ghi cudc tai 0%

Phu hgp
tdng dai Viettel vdi sb ligu
céc cude goi md phong do
- Ty 1§ thoi gian dam thoai bj ghi cuéc sai <0,1% <0,1% 10.000 cude 10.977 cugc | mdy do ghi lai trong thoi 0%
gian do kiém
Ty 1§ cudc goi bi tinh cudc, 14p hoa don sai:
R _—— Lo " Y . o Phi h
Ty 1€ cude goi bj tinh cude sai < 0,0}1 % <0,01% 10.000 cudc 21.918 cnde Gscade Bokdancuba 0% 0 hop
e S s , . 1 N R cia céc thué bao tra sau
- Ty 1& cudc goi bi 1ap hoa don sai <0,01% <0,01% 10.000 cude 10.941 cudec 0%
Dich vy trg giup khach hang
- Thoi gian cung cip dich vu trg gitip khach hang bing 24 gloy 24 gity 2givtrong | oo hop
nhén cdng qua dién thoai. trong ngay trong ngay Thue hién goi nhin ngay
- T 1& cude goi t6i dich vu trg gitp khach hing chiém 250 cuge a0l 250 e gt Sl‘:h‘l";}’l‘ fﬁﬁm
mach thanh cdng va nhén duoc tin hidu tra 14i cia dién > 80|% >80 % ¢ gtup khach hang 95,20% Phi hop

thoai vién trong vong 60 gidy.
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KET QUA!TU PO KIEM CHI TIEU CHAT LUQGNG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
- Quy Il ndm 2018
ai dia ban tinh, thanh phé: Viing Tau

(Kém theo Két qua ti kiém tra dinh ky chdt hegng dich vu vién théng sé

/BC-VTNet-KT ngay

thdang 10 nam 2018 cua Téng Céng ty Mang ludi Viettel)

S6 lugng mau t6i thidu Miic cht
. . QCVN Mic cht | phai do kidm theo quy | S8 lwgng mdu | Phwong phip xdc £ .
Chi tidu chit lugmg dich vy 36:2015/BTTTT| lwrong cong b§ | djnh tai QCVN | do kidm thye té dinh l“‘*g;gt g:r‘-::c“ Tyddnheit
36:2015/BTTTT : :
D6 sin sang ciia mang vo tuyén >95% >95% 100.000 mAu 198.760 miu M6 phong 98,58% Phu hgp
Ty 1& cube goi duge thibt 14p thanh cong >98% >98% 3.000 cudc 3.371 cube M4 phéng 100,00% Pht hgp
Ty & cudc goi bi roi <2% <2% 3.000 cufec 3.371 cudc M6 phong 0,06% Phu hgp
Chét luong thoai (ty 18 % s cudc goi co didm chit N . . .
p > 909 > 909 9
lwgng thoai 16n hon hodc bing 3,0) >90% >90% 3.000 cudc 3.370 cude Mb phong 98,75% Phu hop
D6 chinh xic ghi cudce:
So sanh tryc tiép sb liéu
- Ty 1& cudc goi b ghi cudc sai <0,1% <0,1% 10.000 cugc 11.047 cudc | chc cude goi ghi cudc tai 0% Phi hop
tdng dai Viettel voi sb
liéu cac cudc goi mad
- Ty I¢ thoi gian dam thoai b ghi cudc sai <0,1% <0,1% 10.000 cudc 11.047 cupc | Phoéng domay do ghi lai 0%
trong thoi gian do kiém
Ty 1& cudc goi b tinh cudce, 14p hoa don sai:
- Ty I¢ cude goi bj tinh cudce sai <0,01% <0,01% 10.000 cude 24,044 cudbc  [So sanh hoa don cude 0% Phu hgp
clia cac thué bao tra
- Ty 1€ cudc goi bi 1dp hoa don sai <0,01% <0,01% 10.000 cudc 12.997 cude sau 0%
Dich vu trg gitip khach hang
- Thdi gian cung cp dich vy trg gitip khach hang bing 24 gitr 24 gidy 24 git trong Phi hor
nhan cong qua dién thoai. trong ngay trong ngay Thye hién goi nhan ngay i
~Ty 1& cudc goi t6i dich vu trg gitp khach hang chiém 250 enin £i253 ouge | obng thish difn thoai
mach thanh cong va nhan duge tin hiéu trd 1di cda dién >80 % >80 % trg gilip khach hang | g8 10, Phit hop
thoai vién trong vong 60 gidy.




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU PIEN

(Kém theo Két qua tir kidm tra dinh kp chdt lirong dich Lu vién thong sé

Quy III nim 2018

Tai dia ban tinh, thanh phé: Binh Dwong

THOAI TREN MANG VIEN THONG DI PONG MAT PAT

/BC-VTNet-KT ngay théng 10 ndm 2018 ciia Téng Cong ty Mang luéi Viettel)

S6 lirgng miu tdi

. X thiéu phai do kiém  [S6 lwgng mu Mirc chét
—— £ 5 QQVN Mikc chat ) . .2 I ) X .
Chi tiéu chat lwgng dich va 36:2015/BTTTT | lrone cone bé theo quy dinh tai do kiem thuc | Phuwong phdp xdc dinh | lwgng thuc té | Ty ddnh gis
: irong cong bo QCVN ¢ dat dwge
36:2015/BTTTT
D6 sén sing clia mang vo tuyén >95% >95% 100.000 mAu 208.957 méu Mo phong 99,15% Phu hop
Ty 18 cudc goi duge thiét 1ap thanh céng > %8% >98% 3.000 cuge 3.531 cuge Mo phong 99,89% Phi hop
Ty 1€ cude goi bj roi < %% <2% 3.000 cube 3.527 cudc Mo phong 0,00% Phu hop
Chét lugng thoai (ty 16 % sd cude 201 ¢o diém chit ‘ R 5 i .

: : > 909 > 90% .00 527 MG phén 96,91% Phi h
lugng thoi 1én hon hodc bing 3,0) >90% >90% 3.000 cude 3.527 cude 6 phdng (] op
Do chinh xac ghi cude:

So sénh truc tiép s ligu
- Ty 1€ cudc goi bj ghi cude sai <0,1% <0,1% 10.000 cude 10.948 cudc | cic cuge goi ghi cude tai 0% Phi hop
tdng dai Viettel vdi sd lidu ;
cdc cude goi md phéng do
- Ty 1€ thoi gian dam thoai bi ghi cuée sai <0,1% <0,1% 10.000 cude 10.948 cugc | may do ghi lai trong thai 0%
gian do kiém
Ty 1€ cude goi bj tinh cude, 1ap hoa don sai:
- Ty 1& cudc goi bj tinh cude sai 0 9 5 5 0% Phi h
Ty 1& cudc goi bj tinh cude sai <0,01% <0,01% 10.000 cude 21.969 cude St shnl o domcidic 3 op
. . cua cac thué bao tra sau
- Ty 1€ cudc goi bi 1ap hoé don sai <0/01% <0,01% 10.000 cude 11.021 cude 0%
Dijch vu trg giap khéch hang
- Thoi gian cung cp dich vy try gitip khach hang bing 24 gity 24 gio 24 gi¢ trong Phit hop
nhan céng qua dién thoai. trong ngay trong ngay Thyc hién goi nhan ngay
" R T 7 Z 250 cude £01 255 cudc | cong téi sb dién thoai
- Ty 1§ cudc goi téi dich vu trg gitip khach hang chiém trr eitin khich han
mach thanh cong va nhén dugc tin higu tra 1o cia dién >80% >80 % T Enp B 100,00% Phu hop
thoai vién trong vong 60 gidy.




