TAPDOAN CONG NGHIFP - VIEN THONG QUANDOL  CONG HOA XA HOI CHU NGHIA VIET NAM

TONG CONG TY MANG LUOI VIETTEL Piclap - T do - Hanh phiic
86 AJL/BC-VTNet Ha Néi, ngay 20 thdang 01 ndam 2022

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG
Dich vu truy nhap Internet bing rong ¢6 dinh miit dat sir dung cong ng
FTTH (dich vu truy nhap Internet cap quang)
Quy IV nam 2021

Kinh giri: Cuc Vién thong.

1. Pon vi diu mdi vé quan Iy chit lwong dich vu vién thong:
- Tén don vi: Téng Cong ty Mang ludi Viettel - Chi nhanh Tap doan Cong
nghiép - Vién théng Quan doi.
- Dia chi: Toa nha Thai Binh — Ngd 19 Duy Tan — Cau Gidy — Ha Ngi.
- Dién thoai: 024-62692285.

2. Pon vi lap ban két qua ty kiém tra dinh ky chat lwgng dich vu vién théng:
- Phong K¥ thuat - Téng Cong ty Mang luéi Viettel.
- Dia chi: Toa nha Thai Binh — Ngb 19 Duy Tan — Ciu Giy — Ha Noi.
- Pién thoai: 024-62692285.

3. Két qua tir kiém tra:
3.1. Viéc tuan thu “Quy dinh v& quén 1y chét lwong dich vu vién thong”:
3.1.1. Céng bb chét luong dich vu:
- Guri hd so cong bd chét luong dén co quan quan 1y nha nuéce vé chit lugng
dich vu vién thong: D3 giri, ngay gtri: 03/6/2021.
- Di cong bd “Béan cong bb chét luong dich vu vién thong” trén website:
http://www.vietteltelecom.vn. Ngay cong bd: 10/6/2021.
- Niém yét “Ban cbng bé chét lugng dich vu vién thong” tai céc diém giao dich:
+ Tbng sb dia ban tinh, thanh phd truc thude Trung wong duge kiém tra: 03.
+ Tdng sb diém giao dich trén cc dia ban duoc kiém tra: 36 cira hang.
+ Da niém yét tai tat ca cic diém giao dich trén céc dia ban dugc kiém tra.
+ Ngay hoan thanh: 10/6/2021.
- Cé su thay dbi vé tidu chudn 4p dung hodc c6 bét ky su thay ddi nao vé ndi
dung cong b so véi 1an cong bd trude: Khong cé thay doi.
3.1.2. B4o c4o chét luong dich vu:
- Béo cdo dinh ky: P4 bdo cao. Ngay bao céo: 20/01/2022.
- Béo cdo dot xuit theo yéu ciu ciia co quan quan ly nha nude: Khong ¢6 yéu
cdu bdo céo dot xuit.



- Béo céo khi c6 su ¢6: Khong c6 sur cb.
3.2. Po kiém thuc té chit lugng dich vu:

- Sé tinh, thanh phd truc thudc Trung wong ma doanh nghiép cé cung cép dich
vu: 63.

- S6 dia ban tinh, thanh phé truc thudc Trung wong dugce do kiém: 03, gém
céc tinh, thanh phd tryc thuc Trung uong c6 tén sau day: Phu Tho, Quéang
Nam, Binh Duong.

-S4 dia ban tinh, thanh phd tryc thude Trung wong cé mirc chét luong dich vu
pht hop mtc chat luvong da cong bd: 03, gdm céc tinh, thanh phd truc thude
trung wong cd tén sau ddy: Pht Tho, Quang Nam, Binh Duong.

- Sb dia ban tinh, thanh phé tryc thudc Trung wong c6 mitc chét luong dich vu
khéng phtt hop mic chat lugng da cong bb: 0.

4. S6 ban chi tidu chit lwong tai dia ban tinh, thanh phd true thuje Trung
wong kém theo K#ét qua tw kiém tra dinh ky chit lwgng dich vu vién thong:

03 ban/03 tinh.

Noi nhin: KT TONG GIAM POC

- Cuc Vién théng; 09/

- Luu: VT, KT; Q.Anh 02.

Thiéu t4 Nguyén Thi Tim




_\u% sdqiy 61°001 Suoyd g\ ngw ¢ | ngw 000’1 sdqu 011 "A80% ng yuiq dun ugy 1e) 9p 991 +
sAqIN 19°86 Suoyd o ngw peg] ngw 000°1 sdqiN 011 "AB0Z Pd yuiq Sunn Sugnx e} 0p 297 +
‘quiq Sunx ng1[ Op 123 0p 99 - &
SMId € LAN 19D
sdqN €2°76 Buoyd oI ngwr 1081 nguw 000’1 sdqiN 06 "A80%< nd quiq Sunun ug] g1 9p 29, +
sdqN $0°L8 Suoyd N ngw $0g| ngu 000’1 sdqN 06 PAB0Z Pd yuiq Sunn Suonx e} 9p o9, + !
doy nyg ‘quq uny ngI 0p 123 0P 99 - e
NOGA 19D
sdqiy c0°€8 Suoyd oy npw £A]] ngw 0001 sdqiy 08 "A80% nd quiq Suny ug 1e} 9P 99, +
sdqN 18°¢8 Suoyd oW ngur g/ 11 ngwr 000°1 sdquA 08 PAB0Z Pd yurq Buny Sugnx rej 0p OO, + )
‘quiq Sun} ngy Op 183 0p 99 - .
SNTd T IAN 9D
quiq Sunyy nnop ey dpIgL| ¢
sw 10 Suoyd o ngw /1G] ngw 001 Sw (g = sw 0§ = snjdg1oN 198 quiq Suny 9n wed 1QUL| €
e Sw 00y 3uoyd o ngw 108] ngw 0p01 sw g = sw g = NO64 198 quiq Sunn on weld WYy 'l
i
e sw 70y Suoyd oy ngw (1] ngw 001 SW (g = sw 0§ = Sn|dZIAN 198 yuiq Sung g0 weS 1oy L 11
yuiq Sunyy g veldoyy| |
w3 MR P yuip 93 2y wany WMUH%M m_mwum e LLLLE/6T0T:pE A
yugp Ay, ﬁ“.,sﬁ wwie apx dyyd Suonyg| op ngw mm &nb oa1 op reyd ngnp uﬂﬁ,aﬁmn NADO HEERDRS D i
YU 2NN 19 ngw Sudn 9§ AR SN

(121214 101 Subpy G Suo) Sug] vno
oz wpu [ Bupyr 07 03U [N-1ONIA-DE/ 74} 95 Suoy) ugia na yoip 3usn) ipyd ©f yuip p13 yupp ‘wgry op ‘v.4y wary 7y pnb 193 03y) wgyy)

oYL nyd :oud yuey) ‘quy ueq eip 1ey,
1707 Weu AT An)

(ONVNO dVO LANYALNI dVHN AMUL NA HOIQ)

NOJY/HLLA AHON ONQD ONAA AS LYE LVIN HNi@ 0D ONOY ONYE LANYALNI dVHN AN¥L NA BOId

HNOAT LVHD NFLL IHO WA 0d AL YOO La




R VY T

we], g vgAn3N 1 noryy

A

\\&mm WYI ONOL OHd

D0@ WYID ONOL "L

g3
%001 Suey youpy| 0082 o408 2 09 BuQA 3uon Mm_> TEOy} UIP BNO .sw m_wm qw:_ 1w} Snp ugqa
onguwopudp [ T A UQIA [2OU) USIP ugp 10u 39 ngo Nk 18 “Jud yuey) yorw
P, os 1 Bugotgyu | 0 % 92 05T wgryo Fugy yopyy| dnid 41 MA Yolp 19) 163 903 (%) I AL -
Aedu 108 udiy ony |, Aedu Buon S s reoy udip enb Sugo uweyu
Suon Q13 7 Q18 T g di bl Sugq Suey yoeyy dud Oon fA yoip dgo Juno werd oy, -
Suey yopuyy dnid On fa Yol
p13 %.%%w quip 91 241y wany yu%w‘w_ﬂwﬂ Suos torugy | LLLLE/EIOTE o
yugp iy, wmz_mw U901 opx dpyd Suonyg| op ngu o5 |&nb ooys op reyd ngrgy| S0 I NADD HATIE BN D
BUD IO 19 ngw Busn) 9§ Yueop BN




N sdqiN $1°86 Suoyd g ngw 96¥] sdqu 011 ng yuiq Suny ugy 1e1 9p 99, +
sdqi 20701 Buoyd o ngw /6¢[ ngw 000’1 sdqN 011 A w.n_.o_m Pd yuiq Sun) Sugnx rg1 9p 991 +
‘quiq Sunn ndr 0P rel 0p 991 - “
TN € LAN 19D
sdquy 9¢°€8 Suoyd oIy ngul $gz| ngur 000'1 sdq 06 "AB0Z ng yuiq 3unal ug re3 9p 991 +
sdqiy 1L°26 Buoyd oy ngw g6<1 ngu 000'1 sdqN 06 PABOR Pd yuq Suny Sugnx rej 9p 997, + *
doy nyq yquiq Sung ni| 0p e} 9p 99 - i
NO6A 19D
sdqwy 01°pL 3uoyd o ngw g11] ngw 000’1 sdqN 08 "A80% ng yuiq Suny ugy 1e3 9p 9L, +
sdqiN ¥0°%8 Suoyd oy ngur $6E| ngw 000’ sdqn 08 PAS0Z pd yuiq Sunn Jugnx re3 9p 991, + n
'qurq Sunn ndiy 0p re1 9p 99, - ”
SNTd T LAN 9D
‘yutq Sung ndr Op IOP AL T
su £8°07 Suoyd o ngw L6yl ngw (001 su S = sw ¢ > sn[dgIoN 108 quiq Sunn gn weid Y| €
su 60°1C Suoyd oy ngw 9661 ngw 0001 sul O¢ = sw 0§ = NO64 199 yuiq Sunn gn wed 1oy1| |
doy nyqg
SW g1 3uoyd oy ngw €6€] ngw 0001 sw ¢ > su g = SNIJZIAN 108 Yuiq Suny gn weld Wyy| [°]
quiq 3uny 3 ueld oY) |
od axp1kp yuip 21 2fiyy wany ﬁzﬂh%%mu_ﬁwm 94 LLLLE/6T0T:VE
quypay |0 Sudnj syx dygd Suony qom ngw mm fnb 0333 0p 1eyd ngrpy Sugd djiyu Nase fia yaip Sudny 3gyd nan 14D 1L
1BY2 NN 107 ngus Subny og yueop DN

(1211214 10n) uppy & uoD Sug] vno
zzoz wpu [0 Supys 07 w3u [N1ONIA-DG/ “2F) 95 Buoys ugia na yoip Suony syo & yuip pi3 yupp ‘wary op ‘v wgry 7y pnb 19y 0ay) w2y)

wey Sugnd) :9qd yuey) ‘quy ugq eip 12,
1207 weu AT 4And

(ONVND dVD LANYILNI dVHN ANUL AA HOIQ
NOJ¥/HLLI AHON ONQD ONAA AS LY@ LVIN HNid 0D ONOY ONYE LANJALNI dVHN ANAL QA HOIA

HONONT LYVHO NFLL IHD WA 0@ AL VA0 LI




Y, )
W X0)8
wyy, gy vgAn3N ¥ BOML
\.&um WY1 HNO?
20@ NYIY uzmp. .E
g3 (9 SuQa
Suey yopwp| e g2 Juoa) ugIA rEoy) UAIP BN 1Q] BX NYIY UR OONP UBYU BA UIA
%89°96 408 Z 408 Z o
1} 0y rEOU UIP oty P Ugp 10 jen] o Ngdl 11 Hugo queny Gy Wi
ceinigdo i | 900 EIE 2Qn3 0ST Fugy yopyy dud On fa yoip 103 163 ogno (%) 91 AL -
doy nyqg ol o
Ke8u 108 Uiy ony L, Ae8u Suon £¥8u Suon o1 reoy) udip enb Sugo ugyu
guon Q18 47 Q13 pT S Jugq Suey yopy| dnid on fa yoip dgo Sumd weld 1YY, -
Suey yopyy dnid 41 A yaiq
: LLLLE/GIOTPE
20np 3Ep : : 2l oq
73 : quip Rony wan] | NADO ! yuip s LLLLE/610T:E e
.| 21 25y Budny ? £ 3ug> daiyau fia yaip Budn) 3gyd ngn 14D
yuepay |¥ 159 20 spx dpyd Suonyg| op ngw 9§ |4nb oayy op reyd ngryy SR NADOD ¥

193 ngw Sudny 9§




sdqiN €0°Z11 3uoyd o ngw /L€T ngw 000" [ nd yuiq Suny ugj 1g1 0p 997, +
sdqN Z€L01 Fuoyd oW ngw 687 ngw 000’1 sdq 011 PAB0Z Pd yuiq Suny Suonx 1e3 0p 99 +
i
‘yuiq una ndif 0p 181 0p 997 - e
SNTIEIAND
sdq 1€£°¢6 Suoyd o ngw 48] ngur 00Q' [ sdqiN 06 "A80% nd yuiq Sunij ug[ e} 0p 99, +
sdqN 65°v6 Buoyd oy ngul gog1 _TBW 0001 sdqN 06 PAB0Z pd yurq Sunn Sugnx rg) 6p 997 + .
doy nyg :yuiq Sung nay| 0p 18 0P 29T - &
N06A 19D
sdqiyl ¥6°8 Suoyd o ngwr 61¢] ngw 000°1 sdqpy 08 "A80% nd yuiq Sung ugj re1 0p 397, +
sdqIN 99°¢8 3uoyd o) ngut 90¢1 ngw 000’1 sdqi 08 PA80% pd yuiq Junn Jugnx 1g) 9P IQY, + )
“yutq Suny ngr[ np 181 0P 9y, - i~
SN Td ZLTAN 19D
:quiq Sunn nd 0P BIOPIQL| T
S /8°E 3uoyd oy ngwr 9T nguw 0001 SW (S > s S sn|dg1aN 108 yuiq Suny g werd WYL €]
sw Y Fuoyd oW ngw [¢81 ngw 0001 sur 0§ = sw 0§ = NO064 198 quiq Sunn 9n verd yy| 7
doy nyq
Sul 86°¢ Suoyd o ngw 77| ngut 001 U 0§ = sul 0§ = sndgiaN 198 quiq Sunn gn weid 1yy| 1]
yuiq ungy 24 ued YLl |
L | memasy yuip 93 27y wapy h%%%%ﬂmﬁ_ﬂ i LLLLE/PI0T:b€ o
w13 yupp Ay | 93 adiyy Sudng Si% v Bocin «ou ngw gs |Anb oo op reud nang Bugd djy3u NASD fia yoip udn 3gyd nan 14D IL
IEY2 N B 109 nguw Suny og queop 0

220z wpu [0 Supyi 07 Su Iy-1NIA-DG) )

(121214 1on] SUDp 41 8ugp Sug [ ono

Swon( yuig :9qd quey) ‘quy uegq eip 1e],

1707 WEU AT AnQ

(ONVNO dVD LANYALNI dVHN ANYL QA HOI@)

95 Bugy Ul na yoip uony 1pys & yuip P18 yupp ‘wipry op ‘v4y wRLy A1 pnb 123 02y) W)

NOJY/HLLd FHON ONOD ONAA QS LVE LVIN HNi@ 0D ONOY ONVE LANYIALNI dVHN AN¥L AA HOIA

HONONT LYHD NFILL THO WADI 0@ AL VA L




wel iYL no?mz 2] nQ1

FA

qL

20 VIO uzo._. .H.M

Ae13 09
ey Fuga Buon urA r2oy) UJIp eno 1Q[ B NJIY UL 20N URYU BA
o, ¥ m o, i
s L %ﬁuﬂmﬂe Ay %08 lugin reoys u2ip ugp 1ou 19 po nak 1S ‘Sugo yuw gobw
= 0s 101 Sugougyu | O 0LC o0M 05T wgryo Sty yopyy dnrd 01 fa yoip 103 168 90no (%) 3 41 -
wid Aedu 105 udiy ony L Ag3u Suon AU BH ol reoy udip enb Sugo ugyu
8uon Q18 y7 013 7 ) e Sueq Suey yopyy dnid o1 fa yoip dgo Sund uels WYY, -
Suey yopyy doid 61 fa yoig
NS LLLLA/610Z:¥E %
! yuip 21 24y WDy NADO 8 quip : LLLLA/YI0T:bE S
713 yugp AL | 99 2y 3udnj deud 8 ? Sl P d Bugo dyryBu fia gaip Sudny Izyd Ny 1YD
—— agx dyqd uontg| - op ngurgs, (Auboowy OPIRUG RIDL ol NADD

10} ngw 3udnj 08




