TAPDOAN CONGNGHIEP- VIEN THONG QUANDOL

TONG CONG TY MANG LUOGI VIETTEL Pjc lip - T do - Hanh phiic

Sé: //952/BC-VTNet Ha Ngi, ngay, | Sthdng Fndm 2023

BAO CAO PINH KY CHAT LU'()’N G DICH VU VIEN THONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI DONG MAT PAT
QUY II NAM 2023

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B Thong tin va Truyén thong cap gidy phép kinh
doanh dich vu vién thong: Tap doan Cong nghiép - Vién thong Quén doi
(VIETTEL).

Dia chi: L6 D26 Khu dé thi méi Cdu Gidly, phudng Yén Hoa, quén Cau
Gidy, Thanh phd Ha Noi. |

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi ddu mbi vé quan ly chét lugng:

Tén don vi: Phong Ky thudt - Téng Cong ty Mang Iuéi Viettel.

Dia chi: Ting 5, Toa nha Théi Binh, ngd 19 Duy Tén, quéin Cu Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S& tinh/TP truc thudc Trung wong méa doanh nghiép ¢6 cung cép dich vu vién
thong: 63 tinh/TP.

4. Tdng s6 khach hang (thué bao) tinh dén hét quy bdo cdo: 73.440.847 thué bao.
Noi nhin: KT. TONG GIAM POC

- Nhu trén;
- Luu: VT, KT. Thuy 02.

CONGHOA XA HQI CHUNGHIA VIET NAM



BAN CHI TIEU CHAT LUQNG
DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy: II nim 2023
(Kém theo Bdo cdo dinh kp chdt lugng dich v vién thong s&{JLBC-VTNet ngay 18 thang 7 nam 2023 cia Téng Cong ty Mang lusi VIETTEL)

Tén chi tiéu Dich vy tre gidp khéch hang
Hbi 4m
Ty I§ cujc goi : Khiéu ngi cita khich ) . Théi gian cung cip | Ty 1§ cude goi t6i dijch vy tro giap khach
STT T8 s bi dugec thiét 1p B Iic :3: . {:E:Et:tng hang vé chiit lrgng ::::f:l:::l djch vy trg gitip khich | hang chiém mach thinh céng va nhin
tinh/TP trge thanh cong . i djch vy hin hing biing nhin cdng | dwge tin higu trd 13i cia dién thoai vién
thujc Trung . qua dign thoai trong vong 60 gidy
rong
1 |An Giang 99,84% 0,15% 99,98% 0 (al) 24h 92.,47%
2 |BaRia Viing Tau 99,59% 0,50% 99,96% 0 (al) 24h - 92.47%
3 |Bic Giang 99,67% 0,23% 99,96% 0 (al) 24h 92.47%
4 |Bic Kan 99,68% 0,30% 99,96% 0 (al) 24h 92,47%
5 |Bac Liéu 99,86% 0,15% 99,98% 0 (al) 24h 92,47%
6 |Béc Ninh 99.67% 0,20% 99.91% 0 (al) 24h 92,47%
7 |Bén Tre 99,86% 0,13% 99,98% 0 (al) 24h 92,47%
8 [Binh Pinh 99.87% 0,16% 99,98% 0 (al) 24h 92,47%
9 |Binh Duong 99.,80% 0,14% 99,98% 0 (al) 24h 92,47%
10 |Binh Phudce 99,84% 0,12% 99.,97% 0 (al) 24h 92,47%
11 |Binh Thuin 99,83% 0,16% 99,95% 0 (al) 24h 92,47%
12 |Ca Mau 99.68% 0,32% 99,94% 0 (al) 24h 92,47%
13 |Cén Tho 99,74% 0,12% 99,99% 0 (al) 24h 92,47%
14 |Cao Bﬁng 99,46% 0,32% 99,97% 0 (al) 24h 92.,47%
15 |Pba N?mg 99,76% 0,24% 99,98% 0 (al) 24h 92,47%
16 |Pik Lik 99,89% 0,12% 99,98% 0 (al) 24h 92,47%




Ten chi tiéu

Djch vy try gitip khich hing

Ty 1§ cufe goi T§ 1§ cue goi| D§ kha dun Khiéu nai cia khach kﬁ?;ﬂ“:i Théi gian cung cip | T¥ 18 cufe goi t6i djch vy trg gitp khich
STT | e dwge thiéelgp |1V EEY TR CL L UE | hang vé chit lwgng cim Khdon | dich Vi trg giiip khdch | hang chiém mgch thanh edng va nhin
kT ooyt thanh cong ; = dich vy hing | hing bing nhin cong | dwge tin higu trd loi cia dign thogi vién
thufe Trung = qua dién thoai trong vong 60 gidy
rong

17 |Péc Noéng 99,82% 0,20% 99,97% 0 (al) 24h 92,47%

18 |[Dién Bién 99,55% 0,33% 99,92% 0 (al) 24h 92,47%

19 Démg Nai 99.89% 0,14% 99,97% 0 (al) 24h 92,47%

20 |Pdng Thap 99,85% | 0,11% | 99,99% 0 (al) 24h 92,47%

21 |GiaLai 99,90% 0,16% 99,98% 0 (al) 24h 92,47%

22 |Ha Giang 99,48% 0,36% 99,95% 0 (al) 24h 92,47%

23 |Ha Nam 99,76% 0,20% 99,96% 0 (al) 24h 92,47%

24 |HaNoi 99,54% 0,30% 99,96% 1 100% 24h 02.47%

25 |[Ha Tinh 99,78% 0,20% 99,99% 0 (al) 24h 92.47%

26 |Hai Duong 99,85% | 0,16% | 99,97% 0 (al) 24h 92,47%

27 |Hai Phong 99,75% 0,21% 99,93% 0 (al) 24h 92,47%

28 |Hau Giang 99,89% 0,13% 99,99% 0 (al) 24h 92,47%

29 |Hoa Binh 99,71% 0,22% 99,93% 0 (al) 24h 92,47%

30 |Hung Yén 99,59% 0,27% 99,97% 0 (al) 24h 92,47%

31 |Khanh Hoa 99,79% 0,16% 99,98% 0 (al) 24h 92,47%

32 |Kién Giang 99,76% 0,27% 99,92% 0 (al) 24h 92,47%

33 |Kon Tum 99,85% 0,17% 99,98% 0 (al) 24h 92,47%

34 |Lai Chéau 99,57% 0,39% 99,77% 0 (al) 24h 92,47%

35 |Lim Péng 99,89% 0,09% 99,97% 0 (al) 24h 92,47%




Tén chi tigu . Djch vy trg gidp khéch hang
- . W Hoi im
oo 3 EEE ke gy 1916050 g dung |\ Y ey | bl | D et [Tk Chidm mgch thiah coug VA i
tah/TP trye anh céng dich vy Shiig hing bing nhin cng | dwge tin higu trd Idi cda dign thosi vién
thufe Trung qua dién thogi trong vdng 60 gifiy
wong

36 |Lang Son 99,67% 0,24% 99,95% 0 (al) 24h 92,47%

37 |Lao Cai 99,72% 0,33% 99,97% 0 (al) 24h 92,47%

38 |Long An 99,82% 0,12% 99,95% 0 (al) 24h 92,47%

39 |Nam DPinh 99,79% 0,19% 99,97% 0 (al) 24h 92,47%

40 [Nghé An 99,72% 0,22% 99,95% 0 (al) 24h . 92,47%

41 |Ninh Binh 99,85% 0,17% 99,98% 0 (al) 24h 92,47%

42 |Ninh Thuén 99,88% 0,11% 99,97% 0 (al) 24h 92,47%

43 |Pha Tho 99,76% 0,20% 99,94% 0 (al) 24h 92,47%

44 |Pha Yén 99,86% 0,17% 99,98% 0 (al) 24h 92,47%

45 |Quang Binh 99,73% 0,22% 99,97% 0 (al) 24h 92,47%

46 |Quang Nam 99,86% 0,18% 99,97% 0 (al) 24h 92,47%

47 |Quang Ngai 99,87% 0,17% 99,98% 0 (al) 24h 92,47%

48 |Quang Ninh 99,76% 0,23% 99,90% 0 (al) 24h 92,47%

49  |Quang Tri 99,86% 0,18% 99,99% 0 (al) 24h 92,47%

50 |Séc Tring 99,87% 0,14% 99,99% 0 (al) 24h 92,47%

51 |SonLa 99,65% 0,31% 99,94% 0 (al) 24h 92,47%

52 |Téy Ninh 99,86% 0,10% 99,98% 0 (al) 24h 92,47%

53 |Thai Binh 99,84% 0,16% 99,99% 0 (al) 24h 92,47%

54 |Théi Nguyén 99,72% 0,21% 99,95% 0 (al) 24h 92,47%




Tén chi tiéu Dich vy trg gitp khich hang
. Hdi m
T¥ 1€ cufe goi : Khieu ngi ciia khich 2 . Théi gian cung cp | T§ 1§ cufe goi t6i djch vu trg gitp khich
STT ety dwgec thiét 1gp £ lic :2: ee! {:?I:::icﬂtng hang v& chit lwgng :::i:h::lll djch vy trg gitp khéch | hang chiém mgch thanh céng va nhén
tinl’:rl‘ll: trl:c thanh cdng ' ey dich vy hing hang bing nhin céng | dwge tin hidu trd ¥ ciia dign thoai vién
thujc Trung qua dién thogi trong vong 60 gify
uong
55 |Thanh Héa 99,83% | 0,17% | 99,93% 0 (al) 24h 92,47%
56 |Thira Thign Hué 99.84% | 021% | 99,97% 0 (al) 24h 92,47%
57 |Tién Giang 99,87% 0,12% 99,98% 0 (al) 24h 92,47%
58 |TPHCM 99,84% 0,13% 99,98% 0 (al) 24h ' 92,47%
59 |Tra Vinh ' 99,68% 0,15% 99,98% 0 (al) 24h 92,47%
60 |Tuyén Quang 99,79% 0,17% 99,98% 0 (al) 24h 92,47%
61 |Vinh Long 99,70% 0,14% 99,99% 0 (al) 24h 02,47%
62 |Vinh Phiic 99,60% 0,25% 99,92% 0 (al) 24h 92,47%
63 |Yén Bai 99,55% 0,34% 99,93% 0 (al) 24h 92,47%
Trén toan mang 99,75% 0,20% 99,96% 0,0000041 100% 24h 92.47%
Ghi chi: AT

- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chdt hrgng dich vu dé Igp bdo cdo tudn thi: quy chudn kp thudt quéc gia QCVN 36:2015/BTTTT - Quy chudn &y thudt qudc gia vé chdt lwgng d;ch vu dign
thogi trén mang vién thong di dong mdt ddt.

- (al): Trong quy trén dia ban tinh khéng cé khiéu nai ciia khdch hang nén khéng cé héi dm khiéu nai.

KT TONG GIAM POC




