TAPPOAN céng NGHIEP - VIEN THONG QUANDOI  CONG HOA XA HQI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Poc lap - Ty do - Hanh phic
Sé: (§44/BC-VINet Ha Ngi, ngay /1§ thang Fndm 2023

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG
Dich vu truy nhép Internet bing rong c6 dinh mit dit sir dung cong nghé
‘ FTTH (dich vu truy nhap Internet ciap quang)
| Quy II nim 2023

1. Don vi ddu mbi v& quan Iy chit lwgng dich vu vién thong:
- Tén don vi: Téng Cong ty Mang luéi Viettel - Chi nhanh Tép doan Cong
nghiép - Vién thong Quén dgi.
- Dia chi: Toa nha Thai Binh —Ng6 19 Duy Tén - Chu Gidy — Ha Noi.
- Dién thoai: 024-62692285.

2. Pon vi lap ban két qué tr kiém tra dinh ky chit lwgng dich vu vién thong:
- Phong Ky thuat - Téng Cong ty Mang ludi Viettel.
- Dia chi: Toa nha Théi Binh —Ng& 19 Duy Tan - CAu Gidy — Ha Nji.
- Dién thoai: 024-62692285.

3. Két qua tw kiém tra:

3.1. Viéc tuén tht “Quy dinh v& quén Iy chét lugng dich vu vién thong”:

3111 Cong b chét luong dich vu:

Giri hd so cong b6 chét lrong dén co quan quan 1y nha nudc v& chét luong

dich vu vién thong: D gm, ngay giri: 03/6/2021.

Pa cong bd “Ban cdng bd chét lwong dich vu vién thong” trén website:

http://www.vietteltelecom.vn. Ngay cong bb: 10/6/2021.

Niém yet “Ban cong bd chat lu(mg dich vu vién thong” tai cc diém giao dich:
+ Tong so dia ban tinh, thanh phd tryc thudc Trung wong duoc kiém tra: 03.
+ Tdng sb diém giao dich trén céc dia ban dugc kiém tra: 33 clra hang.

+ Paniém yét tai tht ca cac diém giao dich trén céc dia ban dugc kiém tra.
+ Ngay hoan thanh: 10/6/2021.

C6 su thay ddi vé tiéu chuén 4p dung hoc c6 bét ky su thay ddi nao vé ndi

dung cong bd so v&i 14n cong bd trude: Khong ¢ thay ddi.

3.1.2. Béo cdo chét luong dich vu:

- Bao céo dinh ky: D4 bao céo. Ngay bdo cdo: 18/7/2023.
- Béo cdo dot xudt theo yéu cAu ctia co quan quan 1y nha nuéc: Khong ¢ yéu
chu b4o cdo dot xuét,
- Béo cho khi c6 su ¢b: Khong c6 sur cb.
3.2. Do kiém thuc té chat lugng dich vu:

>




vu: 63.

- Sb dia ban tinh, thanh phd truc thudc Trung wong dugc do kiém: 03; gbm
céc tinh, thanh phd truc thudc Trung wong c6 tén sau ddy: Ba Ria — Viing
Tau, Binh Phudc, Pong Nai.

-S4 tinh, thanh phd truc thude Trung wong ma doanh nghiép ¢6 cung cép dich

- Sé dia ban tinh, thanh ph tryc thudc Trung wong c6 mitc chét lugng dich vu
phit hop mirc chat lugng d cong bd: 03; gdm céc tinh, thanh phd tryc thude
trung wong c6 tén sau dy: Ba Rja — Viing Tau, Binh Phudc, Dong Nai.

-S4 dia ban tinh, thanh phé tryc thudc Trung wong c6 mitc chét lugng dich vu
khéng phit hgp mirc chét lugng da cong bd: 0.

4. S5 ban chi tiéu chit lugng tai dia ban tinh, thanh phd trye thujc Trung
wong kém theo Két qua tw kiém tra dinh k¥ chat lwgng dich vu vién thong:

03 ban/03 tinh.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON

(DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy II ndm 2023

Tai dia ban tinh, thanh phé: Ba Ria - Viing Tau

(Kem theo Két qua ti kiém tra, do kiém, ddnh gid dinh ky chdt luwpng dich vu vién théng s6 /§57 /BC-VTNet ngay f§thang 7 ndm 2023
ctia Tong Céng ty Mang ludi Viettel)

Sé lrgng miu tbi

e
= SRR —— o ey | st o | bt | S o, [ e e | T 048
34:2019/BTTTT =Sl
1 |Thai gian tré trung binh
1,1 |Thoi gian tr& trung binh géi FAST2 <50 ms <50 ms 1000 mAu 1573 miu M6 phong 12,76 ms
1,2 |Thoi gian tré trung binh g6i FAST3 <50 ms <50 ms 1000 miu 1564 miu Mb phong 12,62 ms i
1,3 |Thai gian tré trung binh géi FOON <50 ms <50 ms 1000 miu 1815 méu M6 phéng 12,80 ms
2 |T6c dp tai dir liéu trung binh:
G6i FAST2
- Tdc 6 tai dit liéu trung binh:
= + Téc do tai xubng trung binh Pd >0,8V, > 120 Mbps 1.000 miu 1637 miu M6 phéng 175,47 Mbps
+ Téc d6 tai 1én trung binh Pu >0,8V, > 120 Mbps 1.000 miu 1623 miu M&b phong 163,32 Mbps
G6i FAST3
- Téc d6 tai dir liéu trung binh: Phit hop
% + Téc @6 tai xubng trung binh Pd >0,8 Vq > 200 Mbps 1.000 miu 1579 mAu M6 phong 296,42 Mbps
+ Téc d6 tai 1&n trung binh Pu >0,8V, > 200 Mbps 1.000 miu 1579 miu M6 phong 268,66 Mbps
G6i F90N:
- Téc d6 tai dir liéu trung binh:
e + Téc d5 tai xubng trung binh Pd > 96 Mbps 1.000 mAu 1786 miu M&6 phéng 121,13 Mbps
+ Thc d6 tai 1én trung binh Pu > 96 Mbps 1.000 miu 1784 miu Mb phong 120,34 Mbps P




. S8 lrgng miu téi B P _
PR QCVN r:f,d'l’;,’:]h thiéu phai do theo | S8 miudo |Phwong phip xc|| M“"’tzll‘r”:té Tuw dénh
ong dich vu 34:2019/BTTTT | "8 ';‘}' €| quy djnh tai QCVN | kidm thyc té dinh "‘;’;f s gid -
34:2019/BTTTT B ot
Dich vu trg gitip khach hang
- Thoi gian cung clp dich vu trg giup khach hang bing : 24 gidy 24 gid& trong
nhén cbng qua dién thoai 24 gi0 trong ngdy trong ngay Thye hién goi ngay
= Phil hop
- Ty 18 (%) cude goi t6i dich vu tro giiip khach hang 250 cudc 332 cudc n]:'ﬁ“ °ﬁ“$ t6i s ’
chiém mach thanh c6ng, giri yéu céu két ndi dén dién thoai > 0% > 80% S 100%
vién va nhén dugec tin higu trd 1&i cha dién thoai vién trong - ° - ° khach hang °
vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQNG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy II nam 2023
Tai dia ban tinh, thanh pho: Binh Phuée

(Kém theo Két qua tu kiém tra, do kiém, ddnh gid dinh ky chdt lieong dich vu vién théng sé (%5 % /BC-VINet ngay4Sthdng 7 ndm 2023
ctia Tong Céng ty Mang luéi Viettel)

P Y
TT Chi tiéu chit Irgng dich vu QCVN x::é]‘:‘::’;:; ti?éluu_‘gzgi f;::h::) Sf mu dn;. thmg.phaip Zhe luizct;ﬁtté Ty (?énh
! 34:2019/BTTTT iy quy dinh tai QCVN | kiém thye té dinh dat dugre gid
34:2019/BTTTT ’
1 |Thoi gian tré trung binh
1,1 |Thoi gian tr€ trung binh g6i FAST2 <50 ms <50 ms 1000 miu 1.375 méu M6 phéng 5,58 ms
1,2 |Thoi gian tré trung binh géi FAST3 <50 ms <50 ms 1000 miu 1.265 miu MB& phéng 12,81 ms i
1,3 |Thoi gian tré trung binh géi FOON <50 ms <50 ms 1000 miu 1.366 miu M6 phong 13,25 ms
2 |Téc d tai dir ligu trung binh:
G6i FAST?
- Tc @6 tai dit ligu trung binh:
“ + Téc d6 tai xudng trung binh Pd >0,8V, > 120 Mbps 1.000 miu 1.408 méu MBS phong 141,23 Mbps
+ Téc d6 tai 1én trung binh Pu >0,8V, "> 120 Mbps 1.000 mAu 1.406 miu M0 phong 198,32 Mbps
G6i FAST3
- Téc @6 tai dir liéu trung binh: Phi hop
g + Téc d6 tai xubng trung binh Pd >0,8 Vy > 200 Mbps 1.000 méu 1.282 miu M®d phéng 261,66 Mbps
+ THc d6 tai 1én trung binh Pu >0,8V, > 200 Mbps 1.000 miu 1.280 mAu M@ phong 245,32 Mbps
G6i F9ON
- Téc a6 tai dir liéu trung binh:
2,3 % gﬁ @i_n ng binh Pd >0,8 Vy > 96 Mbps 1.000 mAu 1.379 miu M5 phéng 121,24 Mbps
2 gé@ggl tdf1@binh Pu >0,8V, > 96 Mbps 1.000 mAu 1.387 miu M6 phéng 117,98 Mbps s
3 = Y i

—?’lr ‘2




S6 lwgng miu tdi

i T T QCVN r:;d‘g“h thidu phii do theo | S6miudo [Phwong phip xic ]“M“t;hitté Ty déink.
s/t bl 34:2019/BTTTT | "E"P "€ | quy dinh tai QCVN | kidm thye té dinh 5 B i
B 34:2019/BTTTT g
Dich vu trg gitp khach hang
- Thdi gian cung cdp dich vy trg gitp khéch hang bing : 24 gidy 24 gid trong
4 nhén céng qua dién thoai 24 gi6 trong ngdy trong ngay Thuyc hién goi ngay Philh
A U hop
- Ty 1& (%) cubc goi t6i dich vu trg gitp khach hang 250 cuge 312 cube g{‘f“t;ﬁ“.gggl s
chiém mach thanh céng, giri yéu cu két ndi dén dién 1Gn thogt ho try
cl 5 > o, > 0, 90,
thoai vién vA nhan duoc tin hiéu tra 1o cia dién thoai| = o070 % 80% khach hang 1007
vién trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

(DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy II nam 2023
Tai dia ban tinh, thanh phd: Pong Nai

(Kém theo Két qua tw kiém tra, do kiém, ddanh gid dinh ky chét lupng dich vu vién théng sé6 4LS % /BC-VTNet ngay-{Sthdng 7 ndm 2023
ciia Téng Céng ty Mang ludi Viettel)

S61 miu tbi p
TT Chi tidu chit lwgng djch vy pev nges?a:l; ‘hié‘mgi g e Sf’ miu do Phuong phip xdc luz{nlzct:lt:rttté Ty dénh gié
34:2014/BTTTT | 860, quy dinh tai QCVN | kiém thye té dinh p-pindie bl
34:2019/BTTTT gl
1 |Thoi gian tré trung binh
1,1 |Thoi gian tré trung binh g6i FAST2 <50 ms <50 ms 1000 miu 1.261 méu M& phéng 4,39 ms
1,2 |Thoi gian tré trung binh géi FAST3 <50 ms <50 ms 1000 méu 1.629 méu Mb phéng 12,62 ms o
1,3 |Thoi gian tré trung binh g6i FOON <50 ms <50 ms 1000 miu 1.301 miu Mb phéng 6,01 ms
2 |T8c do tai dir liéu trung binh:
G6i FAST2
- Téc a6 tai dir liéu trung binh:
> + Téc d6 tai xubng trung binh Pd >0,8 V4 > 120 Mbps 1.000 miu 1.270 méu Ma phéng 157,25 Mbps
+ Thc d6 tai lén trung binh Pu >0,8V, > 120 Mbps 1.000 méu 1.270 méu Mo phong | 198,51 Mbps
G6i FAST3
- Téc 46 tai dir liéu trung binh: Phil hop
3 + Téc d6 tai xubng trung binh Pd >0,8Vy > 200 Mbps 1.000 mAu 1.500 miu Mb phéng 302,87 Mbps
+ Téc d6 tai 1én trung binh Pu >0,8V, > 200 Mbps 1.000 miu 1.501 méu M6 phong 282,76 Mbps
G6i F9ON:
- Téc d6 tai dir liéu trung binh:
“ + The d% t_fél_i_xuér_lg trung binh Pd >0,8V, > 96 Mbps 1.000 miu 1.333 méu Mé phong 108 Mbps
74 *M.S| J b 6_%:: @% mg'ﬁ; é >0,8V, > 96 Mbps 1.000 méu 1.330 méu M6 phéng 132,53 Mbps
S EEIRN\CNEELY i




S6 lwgng miu tbi p
. Mike _.
TT Chi tiéu chit lwgng dich QCVN :1 :icédoc?:.h thiéu phai do theo | S8 miudo |Phwomg phip xic|, t;hatté Ty ddnh gk
At e ek 34:2014/BTTTT | "8MP "8 | quy dinh tai QCVN | kiém thye té dinh o At T g
bb dat dwoe a
34:2019/BTTTT g
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg giup khach hang bing i 24 ity 24 gid trong
4 nhén céng qua dién thoai 24 gid-trong ngdy trong ngay Thuc hién goi ngay Phi b
AR op
- Ty 16 (%) cubc goi t6i dich vu trg gitp khach hang 250 cude S0 cues] mcipt0
chiém mach thanh cong, giri yéu clu két néi dén dién S aie v dién thoai hd trg .
thoai vién va nhén dugc tin hiéu tra 15i cua dién thoai = St khach hang
vién trong vong 60 gidy
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