TAPDOAN CONG NGHIEP- VIEN THONG QUAN BOl
TONG CONGTY MANGLUO]VIETI‘EL Poc lip - Tw do - Hanh phiic

35: 1990/BC-VINet-KT Ha Noi, ngay  thdng 7 ndm 2020

BAO CAO PINH KV CHAT LUO’N G DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SUDUNG
CONG NGHE FTTH/xPON (DICH VU TRUY NHAP INTERNET CAP QUANG)
QUY II NAM 2020

Kinh giri: Cuc Vién théng.
1. Doanh nghiép:

Tén doanh nghiép duge B Thong tin va Truyén thong cip gidy phép kinh
doanh dich vu vién théng: Tdp doan Céng nghiép - Vién théng Quin ddi
(VIETTEL).

Dia chi: L6 D26 Khu d6 thi méi Cu Gidy, phuong Yén Hoa, quin Cau
Giy, Thanh phd Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Bon vi dau méi v& quan Iy chat lugng:

Tén don vi: Phong K§ thuat - Tong Céng ty Mang ludi Viettel.

Dia chi: Tong 5, Toa nha Thai Binh, ngd 19 Duy Tén, quén Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. §6 tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu vién
théng: 63 tinh/TP.
4. Tng s khéch hang (thué bao) tinh dén hét quy béo cdo: 6.189.591 thué bao.

Noi nhn: KT. TONG GIAM POC

- Nhu trén; PHO TONG GIAM BOC
-Luu: VT, XT; Thuy 02.

CONG HOA XA HOI CHU NGHIA VIET NAIVL




BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
(DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy: I nim 2020

(Keém theo Bdo cdo dinh kj chdt lugng dich vu vién thong s6

/BC-VINet-KT ngay thdng 7 ndam 2020 cua Téng Céng ty Mang ludi VIETTEL)

\\\ . Thiss gianklef?i%iphuc mét Thoi gian thiét Iap dich vu Dichvu ¢rg gilip khich hang
\ Tén chi #iéa Khibu T 18 (%) cude goi 191
Chua ¢6 dwdng diy thué nai clia H3i 4m dich vu tro gitp
’ = o b Khach | khifunai | .. o khach hang chit
N\ i T P ’
S . ‘-”ht. ank, U3, | g amg day St Ak gitp khiich hing e Fho st i
Hinh/TP true \ e Lo @ thud bao s s d.m;lnb ang bing nhén céng 1“2“ a %[Z}EELYF
thudc TW \ Ngi t.ha_nh, Thi tfra"’ 1eive qua dién thoai alian duge U e
. thi xa xa tra 101 ctia din thoai
\ vién tron_g vong 60
: sidy
1 | AnGiang 99,997% | 99,14% | 99,96% 100% 100% 100% - 0 (al) 24h 98,23%
2 | BaRia Viing Tau 99,995% | 97,80% | 99,83% | 98,54% 100% 100% 0 (al) 24h 98,23%
3 | Béc Giang 99,995% | 99,47% | 99,96% | 100% 100% | 100% 0 (al) 24h 98,23%
4. | BicKan 99,999% | 98,80% | 99,94% | 98,84% | 99,28% | 100% 0 (al) 24h 98,23%
5 | Bac Liéu 99,997% | 99,82% | 99,94% 100% 100% 100% _ 0 (al) 24h 98,23%
6 | Bac Ninh 99,992% | 96,94% | 99,95% | 99,00% | 99,45% 100% 0 (al) 24h 98,23%
7 | BénTre 99,995% | 99,38% | 99,95% 100% 100% 100% 0 (al) 24h 98,23%
8 | Binh Pinh 99,997% | 99,75% 100% 100% 100% 100% 0 (al) 24h 98,23%
9 | Binh Duong 99,984% | 95,59% | 99,89% 100% 100% 100% 0 (al) 24h 98,23%
10 | Binh Phudc 99,989% | 96,45% | 99,88% 100% 100% 100% 0 (al) 24h 98,23%
11 | Binh Thu4n 99,993% | 98,77% | 99,67% 100% 100% 100% 0 (al) 24h 98,23% .
12 | Ca Mau 99,996% | 98,74% | 99,74% 100% 100% 100% 0 (al) 24h 98,23%
13 | Can Tho 99,996% | 98,95% | 99,58% | 99,15% 100% 100% 0 (al) 24h 98,23%
14 | Cao Bing 99,999% | 100,00% | 99,89% 100% 100% 100% 0 (al) 24h 98,23%
15 | PaNéng 99,996% | 98,58% | 99,86% | 98,48% | 100% 99% 0 (al) 24h 98,23%




k \ Thdi gia“k’éf:‘i%iph*‘c mét Théi gian thiét 13p dich va Dich vy trg gitip khéch hang
\ Ten chi tidu Khifu T 18 (%) cupe goi tot
Chua c6 dugng diy thué nf;‘_i 'cﬁa Hii am ) di'ch v}x_j\trr_)’ gi}i}:

cita dich vu Néi thinh Thi trk Cé san r;_'ir e ml{ah cép dich vu trg mee et ;.gég

Tén dia bin \ P VA quimg day chiat 1ac giitp khdch hang | Too o oot G60

. ! ) ixa xa thué bao . hrgng hang bing nhan cong di€n thoai vién va

t.nh/}‘P true NG§i thauh, Thi tria, dich vu din th 2 nhin duoe tin hiéu

| thugc TW thi x5 <3 qua Qen BOZL | 12 184 ciia dign thoai
\ vi€n trong vong 60
gidy

16 | Pék Lék 99,996% | 99,24% | 99,98% | 100% 100% | 100% 0 (al) 24h 98,23%
17 | Pic Noéng 99,994% | 99,90% | 99,93% | 99,44% 100% 100% 0 (al) 24h 98,23%
18 | Dién Bién 99,993% | 98,43% | 99,36% | 100% 100% 100% 0 (al) 24h 68,23%
19 | Pdng Nai 99,992% | 97,43% | 99,84% | 99,43% | 100% | 100% 0 (al) 24h 98,23%
20 | Bdng Thép 99,998% | 99,09% | 99,93% 100% 100% 100% 0 (al) 24h 98,23%
21 | Gia Lai 99,997% | 99,09% 100% 98,86% 100% 100% 0 (al) 24h 98,23%
22 | Ha Giang 99,993% | 96,89% | 99,73% | 99,15% | 100% | 100% 0 (al) 24h 98,23%
23 | Ha Nam 99,996% | 99,28% | 99,88% 100% 100% 100% 0 (al) 24h 98,23%
24 | HANé61 99,986% | 96,81% | 99,74% | 98,04% 100% 100% 0 (al) 24h 98,23%
25 | Ha Tinh 99,998% | 99,83% | 99,98% 100% 100% 100% 0 (al) 24h 98,23%
26 | Hai Duong 99,998% | 99,50% | 99,97% | 100% 100% 100% 0 (al) 24h 98,23%
27 | Hai Phong 99,994% | 95,06% | 99,85% | 98,80% 100% 100% 0 (al) 24h 98,23%
28 | Hau Giang 99,999% | 99,77% | 99,92% 100% 100% 100% 0 (al) 24h 68,23%
29 | Hoa Binh 99,995% | 96,88% | 99,48% 100% 99,36% 100% 0 (al) 24h 98,23%
30 | Hung Yén 99,992% | 99,70% | 99,73% 100% 100% 100% 0 (al) 24h 98,23%
31 | Khénh Hoa 99,993% | 98,96% | 99,97% | 99,34% 100% 100% 0 (al) 24h 98,23%
32 | Kién Giang 99,993% | 97,36% | 99,99% 100% 100% 100% 0 (al) 24h 98,23%
33 | Kon Tum 99,988% | 99,04% | 99,96% 100% 100% 100% 0 (al) 24h 98,23%
34 | Lai Chau 99,993% | 99,45% | 97,50% 100% 100% 100% 0 (al) 24h 98,23%
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\\ Thoz gian g’igi"h‘-‘“ mit ' “Th gian tibt 1ap dich va ity g gilip Wikeh Haoe

\\ e Chura ¢6 dudng diy thué ::?lceuu« Hoi 4m Tyéig‘(’/y‘!c‘lﬁcﬁ‘%m

AN ——

e g ciadichvy | g thanh, | Thi trén, d‘g‘;;";‘ﬁy chat Khéch g“if‘,l‘; i*}fé‘c;"hz:g yéu chu k¢ ndi dén

6iub/TP trere . i e xa thué bao - . lrgog hang bing nhan cdng dién thoai viéa va

It N
| N vit trong vang
35 | Lam Déng 99,996% | 99,40% | 99,98% 100% 100% 100% 0 (al) 24h 98%2;%
36 | Lang Son 99,998% | 98,78% | 99,06% 100% 100% 100% 0 (al) 24h 98,23%
37 | Lao Cai 99,998% | 98,42% | 99,89% 100% 100% 100% 0 (al) 24h 98,23%
38 | Long An 99.991% | 99,58% | 99,83% | 98,16% | 100% | 100% 0 @al) 24h 98,23%
39 | Nam Pinh 99,997% | 99,65% | 99,91% 100% 100% 100% 0 (al) 24h 98,23%
40 | Nghé An 99,996% | 99,26% | 99,91% 100% 100% 100% 0 (al) 24h 98,23%
41 | Ninh Binh 99,995% | 99,14% | 99,94% 100% 100% 100% 0 (al) 24h 98,23%
42 | Ninh Thuin 99,997% | 99,85% 100% 100% 100% 100% 0 (al) 24h 98,23%
43 | Pha Tho . 99,989% | 95,12% | 96,07% | 99,15% 100% 100% 0 (al) 24h 98,23%
44 | Phi Yén 99,999% | 99,71% 100% 100% 100% 100% 0 (al) 24h 98,23%
45 | Quang Binh 99,9996% | 99,51% 100% 100% 100% 100% 0 (al) 24h 98,23%
46 | Quang Nam 99,996% | 99,42% | 99,99% 100% 100% 100% 0 (al) 24h 98,23%
47 | Quang Ngéi 99,9996% | 99,77% | 99,95% | 98,83% 100% 100% 0 (al) 24h 98,23%
48 | Quang Ninh 99,987% | 97,77% | 99,80% 100% 100% 100% 0 (al) 24h 98,23%
49 | Quang Tri 99,991% | 98,60% | 99,97% 100% 99,37% 100% 0 (al) 24h 8,23%
S0 | Séc Trang 99,996% | 99,80% 100% 100% 100% 100% 0 (al) 24h 98,23%
| 51 | SonlLa 99,998% | 99,39% | 99,89% | 98,02% 100% 100% 0 (al) 24h 98,23%
| i 52 | Tay Ninh 99,992% | 98,58% | 99,98% 100% 100% 100% 0 (al) 24h 98,23%
53 | Théi Binh 99,999% | 99,31% | 99,94% 100% 100% 100% 0 (al) 24h 98,23%




\ Thai gia"k‘eﬁ?igiphuc mit Thoi gian thiét 14p dich vu Dich vu tre gidp khich hang
5 Tén chi tiéu Lz EI Py =
Khicu T3 18 (%) cude goi téi
\«‘ Chua ¢6 dwong diy thué nai cua H'(‘A)Ai am ) ‘ dg'ch Vi.l‘tm‘gif'ixp
\ 04 i dae
o cia dich v | N thanh, | Thi trén, drimg diy chat khich gcizg arso® | you chukét ndi dén
;f;;‘[‘;’; Z‘:; thi xa . xa thué’bbao e . I.u-g'ng hang iing nitn o dl?ll thoz%x vién va
& Ndi thank, Thi trén, dich vu fién thoai nhan dwge tin hiéu
thude TW i 8 ” e it ines tra 10 ciia dign thogi
vién trong vong 60
_gidy
54 | Thai Nguyén 99,992% | 95,08% | 99,79% 100% 98,43% 100% 0 (al) 24h 98,23%
55 | Thanh Hoéa 99,995% | 99,02% | 99,98% 100% 100% 100% 0 (al) 24h 98,23%
56 | Thira Thién Hué 99,995% | 99,46% 100% 100% 100% 100% 0 (al) 240 98,23%
57 | Tién Giang 99,996% | 99,36% | 99,93% 100% 100% 100% 0 (al) 24h 68,23%
58 | TPHCM 99,997% | 98,78% | 99,84% 100% 99,24% 100% 0 (al) 24h 98,23%
59 | Tra Vinh 99,999% | 98,02% | 99,89% 100% 100% 100% 0 (al) 24h 98,23%
60 | Tuyén Quang 99,998% | 99,17% | 99,44% 100% 100% 100% 0 (al) 24h 98,23%
61 | Vinh Long 99,999% | 99,52% | 99,94% | 99,09% 100% 100% 0 (al) 24h 98,23%
62 | Vinh Phiic 99,988% | 95,15% | 99,60% | 100% 100% 100% 0 {al) 24h 93,23%
63 | Yén Béi 99,995% | 98,60% | 99,91% | 99,33% 100% 100% 0 (al) 24h 98,23%
Trén toan mang 99,994% | 98,04% | 99,72% _ 99,60% | 99,63% | 99,94% 0 (al) 24h 98,23%
Mikte chiém dung bing thong trung binh:
' . o i 5z Mree chifm dung bing thong trung bink
TT Tén chi tiéu/Hudng két noi
Huéng di Hurdng vé
I | Hudéng két ndi tir Viettel dén cdc ISP khic
1 | Viettel-CMCTI 4,56% 38,17%
2 | Viettel-FPT 4,93% 17,20%
3 | Viettel-Mobifone 48,43% 44.78%
4 | Viettel - VINAGAME 7,01% 20,73%




Tén chi tidu/Hwong két ndi

Mite chiém dung bing thong trung binh

TT 2
Huéng di Huwéng vé
5 | Viettel-VTC 0,18% 4,62%
6 | Viettel-VIN 14,34% 24.58%
I Huéng két ndi tir Viettel dén tram trung chuyén Internet qudc gia
(VNIX)
Viettel-VNIX 27,92% 9,18%
I | Huéng két ndi tir Viettel dén Internet qudc té
1 | Viettel-AKAMAI 1,05% 30,53%
2 | Viettel - AMAZON 6,98% 25,16%
3 | Viettel-Apple 4,26% 39,04%
4 | Viettel-BBIX 4,44% 52,50%
5 | Viettel-CAPITAL 4,95% 0,17%
6 | Viettel-ChinaTelecom 0,16% 9,79%
7 | Viettel-CHINAUNICOM 4,46% 42,26%
8 | Viettel-CITIC 0,07% 0,05%
9 | Viettel-Cogent 1,92% 38,44%
10 | Viettel-Comfone 0,32% 0,23%
11 | Viettel-CW 13,12% 37,93%
12 | Viettel-DIGITAL_OCEAN 3,62% 27,09%
13 | Viettel-EQUINIX 8,15% 35,10%
14 | Viettel-Facebook 2,10% 13,33%
15 | Viettel-France Telecom 0,01% 0,11%
16 | Viettel-Google 7,02% 37,76%
17 | Viettel-Highwinds 10,98% 24,82%
18 | Viettel-HKBN 22,00% 11,14%
19 | Viettel-HKIX 25,30% 36,12%
20 | Viettel-IBASIS 0,38% 0,47%
21 | Viettel-IX Coresite 0,54% 0,47%
22 | Viettel-KT 8,28% 16,04%
23 | Viettel-Limelight 0,48% 12,65%
24 | Viettel-Microsoft 0,85% 1,29%




] Tén chi tiéw/Fuéng 16t néi Mite chidm dung biing thong trung binh
TT <
Hwéng di Huéng ve
25 | Viettel-Netflix 0,19% - 27,44%
26 | Viettel-NTT ' 43,52% 47,00%
27 | Viettel- PCCW 18,18% 47,63%
28 | Viettel-SHOPEE 3,59% 40,60%
29 | Viettel-SingTel 11,84% 39,07%
30 | Viettel-SYNIVERSE ’ 1,90% 4,31%
31 | Viettel-TATA 31,28% 35,83%
32 | Viettel-Telia 26,51% 46,32%
34 | Viettel-TWITCH 0,23% 16,61%
35 | Viettel-Valve 1,33% 35,11%
36 | Viettel-VERIZON 0,52% 13,41%
37 | Viettel-VODAFONE 30,97% 40,75%

Ghi chii: Pinh nghia va phwongphap xdc dinh cdc chi tiéu chdt heong dich vu dé Zap bdo cdo tudn thi: quy chudn ky thudt quéc gia OCVN 34:2019/BTTIT
- Quy chudn kj thudt quéc gia Vé chdt lwong dich vu truy nhdp Internet bing rong c6  dinh mdt ddt.

- (al):Trong quy trén dia ban tinh khong co khidu nai ciia khdch hang nén khéng c6 héi am khiéu nai

KT. TONG GIAM BOC
PHO TONG GIAM BOC ; "}




