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BAO CAO DINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU PIEN THOAI TREN MANG VIEN THONG CO PINH MAT PAT
QUY II NAM 2020

Kinh gti: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B$ Thong tin va Truyén thong chp gidy phép linh
doanh dich vu vién thong: Tdp doan Céng nghiép - Vién théng Quén doi
(VIETTEL).

Dia chi: L6 D26 Khu d6 thi mé& CAu Gidy, phuong Yén Hoa, quén Cau
Giay, Thanh pho Ha Noi.

Pién thoai: 024-62556789.  Fax: 024-62996789.

2. Pon vi dau méi v& quan 1y chét lugng:
Tén don vi: Phong K¥ thuat - Tbng Cong ty Mang luéi Viettel.
 Dia chi: TAng 5, Toa nha Théi Binh, ngd 19 Duy Tén, quan Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S8 tint/TP truc thude Trung wong ma doanh righiép cod cung cép dich vu vién
théng: 63 tinh/TP. |
4. Téng 6 khéch hang (thué bao) tinh dén hét quy béo cdo: 44.581 thué bao.
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DICH VU VIEN DIEN THOAI TREN MANG VIEN THONG CO BINH MAT DAT

BAN CHI TIEU CHAT LUQNG

(Kém theo Bdo cdo dinh kp chdt luong dich vu vién théng 56

Quy: II nZm 2020
/BC-VTNet-KT ngay

théng 7 ndm 2020 ciia Téng Cong ty Mang ludi VIETTEL)

STT |\ PO khi dung | Swed | Thoigian chd siva chira sy 6| Thoi gian thiét 13p dich vu|Khifu nai| Hoiim Dich vu trg gitp khach hang
ciia dich vu | dudng dudng diy thué bao cda khibe nai
Ten ehi tidu diy | Noithanh, thi| X4, thi trén | Noi thanh, | X&, thitedn | Kkhdch | ela | Thyigian cang | TV 18 (%) cude goi t6i
N thud xa thi xa hangvé | khéch | cdp dich vy trg | dich vy tro gitip khach
"JI’cn dia b bao chét hang | ginp khdch hang | hang chiém mach thinh
?thfl‘i legng bing nhin cbng |cong, gii ybu edu két ndi

e TR dich vy qua dign thoai | dén dién thoai vién va

g nhén duge tin higu tra

1 1o ciza dién thoai vién

trong vong 60 gidy

1 |An Giang 100% 1,79 V 100% 100% (@3) (ad) 0 (a5) 24h 98,23%
2 |BaRia Viing Tau 100% 5,19 1 91,30% (@2) (a3) (ad) 0 (a5) 24h 98,23%
3 |Béc Giang 99,99% 3,42 100% 100% (a3) (a4) 0 (as) 24h 98,23%
4 |BicKan 100% 3,45 100% (a2) (a3) (ad) 0 (ad) 24h 98,23%
5 ,B@C Liéu 100% 3,58 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
6 |Béc Ninh 100% | 2,42 | 100% (a2) (@3) (a4) 0 (25) 24h 98,23%
7 |Bén Tre 100% 4,29 100% (a2) (a3) (a4) 0 (a5) 24h 98,23%
8 |Binh Pinh 100% 4,20 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
9 {Binh Duong 100% 4,95 90,91% 100% (a3) (a4) 0 (a5) 24h 98,23%
10 |Binh Phudc 100% 4,79 100% 100% (a3) (ad) 0 (a5) 24h 98,23%
11 |Binh Thuén 100% 2,05 100% A (a2) (@3) - . (ad) 0 (as) 24h 98,23%
12 {Ca Mau 100% 2,07 100% (a2) (@3) (ad) 0 (a5) 24h 98,23%
13 |Cin Tho 100% 2,36 91,67% (a2) (a3) (ad) 0 (a5) 24h 98,23%
14 |Cao Bang 100% 3,36 100% (a2) (a3) (ad) 0 (as5) 24h 98,23%
15 |ba Nﬁng 100% 3,51 93,33% (a2) 100% (ad) 0 {(as) 24h 98,23%
16 |[Pék Lik 100% 4,83 100% | (a2) (a3) (a4) 0 (a5) 24h 98,23%




STT P06 khi dung | Swcé |Thoigian chd sia chita sy ¢6 [Thoi gian thiét 1ip dich vy |Khiéu nai hm Am Dich vy try gitip khach hang
cda dich va | dwong dudng diy thué bao ctia | khicu nai
ddy |'Ngi thanh, thi | Xa, thi trdn | Noi thanh, | Xa, thi trdn | Khéch | €3 1 Thyigian cung | Ty 18 (%) eude goi t6i
N thué xi thi xa hang v& kh‘ach ¢dp dich vy trg | dich vu trg gitip Khich
Tén d;; b ' bao chit hang | sifip khich hang | hang chifm mach thanh
:gxnuhﬁfan?:i hrgng bing nhén cdng |edng, gii yéu cAu két néi

wonng g dich vy qua difn thoai | dén dién thoai vién va

nhin duge tin hifu trd

1&i etia dién thoai vién

trong vong 60 gify

17 |Déc Néng 100% 0,00 (al) (a2) (a3) (ad) 0 (a5) 24h 98,23%
18 |Pién Bién 100% 0,00 (al) (a2) (a3) (ad) 0 (as) 24h 98,23%
19 |Pdng Nai 100% 5,03 100% 100% (a3) (ad) 0 (a5) 24h 98,23%
20 |Pdng Thép 100% 0,00 al) (a2) (a3) (ad) 0 (as) 24h 08,23%
21 |GiaLai 100% 2,58 100% 100% (@3) (a4) 0 (as) 24h 98,23%
22 |Ha Giang 100% 0,00 (al) (a2) (a3) (ad) 0 (a5) 24h 98,23%
23 |Ha Nam 100% 1,72 (al) 100% (a3) (ad) 0 (@s) 24h 98,23%
24 |Ha No6i 99,9999% | 3,25 90,56% 98,25% 94,12% (ad) 0 (a5) 24h 98,23%
25 |Ha Tinh 100% 4,36 100% (a2) (a3) (ad) 0 (as5) 24h 98,23%
26 (Hai Duong 100% 4,89 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
27 |Hai Phong 100% - 1,20 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
28 |Hau Giang 100% 4,19 100% 100% (a3) (ad) 0 (a5) 24h 98,23%
29 |Hoa Binh 100% 0,00 (al) (a2) (a3) (ad) 0 (as5) 24h 98,23%
30 |Hung Yén 100% 3,19 100% (a2) (a3) (ad) 0 (a5) 24h 8,23%
31 |Khéanh Hoa 100% 2,12 100% (a2) 100% (ad) 0 (a5) 24h 98,23%
32 |Kién Giang 100% 4,46 100% (a2) (a3) (ad) 0 (as) 24h 98,23%
33 |Kon Tum 100% 2,74 100% 100% (a3) (ad) 0 (a5) 24h 98,23%
34 |Lai Chau 100% 0,00 (al) (a2) (a3) (ad) 0 (as) 24h 98,23%
35 |Lam Pong 100% 0,00 (al) (a2) (a3) (a4) 0 (as) 24h 98,23%
36 |Lang Son 100% 0,00 (al) (a2) (a3) (ad) 0 (a5) 24h 98,23%
37 |Lao Cai 100% 0,00 (al) (a2) (a3) (ad) 0 (a5) 24h 98,23%




STT [N Do kha dung | Swcd | Thoi gian cho siva chita sw ¢6 | Thoi gian thiét 1ap dich vu|Khiéu nai| Hoiam Dich vu trg gitip khich hing
ciz dichvu | dudng dwong day thus bao ez khin nat
‘ Tén chi tidu ddy Wi thanh, thi | Xa, thi tran | Noi thanh, | X&, thi trdn | ¥hdeh | ela | Thigian cung | T7 I8 (%) cue goi t6i
NG thué xd thi xa hﬁ”%‘/é khach | c4p dich vu trg | dich vu tro gitp khéch
'l:en G bao chat hang | gigp khach hang | hang chiém mach thanh
tmh[[P N lwgng - bing nhan edng |cong, g yéu cAu két ndi

e Trung dich vy qua difn thoai | dén difn thoai vidn va

i . - uhén (‘:‘-LZ'O'C fi’;’l higu tra

¢ clia dién thoai vién

trong vong 60 gidy

38 |Long An 100% 1,36 100% 100% (a3) (ad) 0 (a5) 24h 98,23%
39 |Nam Binh 100% 0,00 (al) (a2) (a3) (ad) 0 (as) 24h 98,23%
40 |Nghé An 100% 5,09 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
41 (Ninh Binh 100% 1,12 100% (a2) (a3) (ad) 0 (as5) 24h 98,23%
42 {Ninh Thuin 100% 4,69 100% (a2) (a3) (ad) 0 {as) 24h 98,23%
43 |Pht Tho 100% 4,08 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
44 |Phi Yeén 100% | 0,00 (@l) (a2) (@3) (a4) 0 (@5) 24h 98,23%
45 |Quang Binh 100% 0,85 | 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
46 |Quang Nam 100% 3,07 100% 100% 100% (ad) 0 (a5) 24h 98,23%
47 |Quéang Ngii 100% 2,49 100% (a2) (a3) (ad) 0 (a5) 24h 98.,23%
48 |Quang Ninh 100% 4,19 100% 100% (a3) (a4) 0 (as) 24h 98,23%
49 |Quang Tri 100% 3,98 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
50 |So6c Trang 100% 4,94 100% 100% (a3) 100% 0 (a5) 24h 68,23%
51 |SonLa 100% 4,23 100% (a2) (a3) (ad) 0 (as) 24h 98,23%
52 |Tay Ninh 100% | 4,77 100% 100% (a3) (a4) 0 (a5) 24h 98,23%
53 |Thai Binh 100% 0,89 ‘ 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
54 |Thai Nguyén 100% 1,71 100% 100% (a3) (ad) 0 (a5) 24h 98,23%
55 |Thanh Héa 100% 1,44 100% (a2) 100% (ad) 0 (as) 24h 98,23%
56 |Thira Thién Hué 100% 4,84 100% (a2) (a3) (ad) 0 (a5) 24h 98,23%
57 |Tién Giang 100% 461 100% 100% (a3) (ad) 0 (a5) 24h 98,23%
58 |TPHCM 100% 5,19 97,25% 100% 100% 100% 0 (a5) 24h 98,23%




STT | Do kha dung | Sweb |Thoigian cho siva chiva sw ¢d | Thoi gian thiét ap dich vu Khitu nai Hé’i am Dich vu trg giap khdch hing
eha dichvu | dudng dudng diy thu bao clia khigu nai
Tén chi tiéu diy |Npi thanh, thj | X4, thi trdn | NQi thanh, | X4, thi tcAn | Khéch cda | Thoi gian cung | T 1§ (%) cube goi 6
N\ thue xa thi xa hangve | Khach | cp dich vy trg | dich vy trg gip khich
'I:en dia b : bao chat hing | gitip khich hang | hang chifm mach thash
:l;h!ri tru lwgng bing nhin edng cong, giri yeu cAu két ndi
u'o"xl:?rf rung dich vy qua dién thoai dén dién thoai vién va
= nhiin dwge tin hidu tra
161 ctia dign thoai vién
trong vong 60 gidy
59 |Tra Vinh 100% 4,39 100% 100% (a3) (a4) 0 {a5) 24h 98,23%
60 |Tuyén Quang 100% 0,00 (al) (a2) (a3) (ad) 0 (a5) 24h 98,23%
61 [Vinh Long 100% 4,10 100% 100% (a3) (ad) 0 (ab5) 24h 98,23%
62 |Vinh Phic 100% 5,16 92,31% 100% (a3) (ad) 0 (a5) 24h 98,23%
63 |Yén Bai 100% 1,94 100% (a2) (@3) (ad) 0 (a5) 24h 98,23%
Trén toan mang 100% 3,99 95,40% 99,38% 98,11% 100% 0 (as) 24h 98,23%
Ghi chi:

- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chdt heong dich vy dé ldp bdo cdo tudn thi quy chudn ky thudt quéc gia QCVN 35:2019/BTTTT - Quy chudn kj thudt qué

vy dién thoai trén mang vién thong ¢é dinh mdt dat.

- (al): Trong quy trén dia ban tinh khéng. €6 sir cd ddi voi khu viee ngi thanh, thi xa.

- (@2): Trong quy trén dia ban tinh khéng cé si c8 ddi véi khu viee xa, thi trén.
- (a@3): Trong quy trén dia ban tinh khong cé yéu cdu thiét I8p dich vy ddi véi lhu viee ndi thanh, thi xd.

- (a4): Trong quy trén dia ban tinh khéng co yéu cdu thiét lap dich vu ddi véi khu vuc xa, thi trén.

- (a5): Trong quy trén dia ban tinh khong co khiéu nai ciia khdch hang nén khong cé héi am khiéu nai.

¢ gia vé chat luong dich
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