TAPPOAN CONGNGE P VENTHONGQUANDOL  CONG HOA XA HOI CHUNGHIA VIET NAM

TONG CONGﬂ’PvﬂANGLUGWIEﬂéLL Pbe lap - T do - Hanh phiic

$6:1992BC-VTNet-KT Ha N6i, ngdy [F thang 7 ndm 2020

BAO CAO BINH KY CHAT LUQNG DICH VU VIEN THONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DIBONG MAT PAT
QUY I NAM 2020

Kinh gtri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duge Bo Thong tin va Truyén théng chp gify phép kinh
doanh dich vu vifn théng: Tip doan Céng nghiép - Vién théng Quan ddi
(VIETTEL).

Pia chi: L6 D26 Khu d6 thi méi CAu Giay, phudng Yén Hoa, quén Cau
* Gify, Thanh ph6 Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau mdi vé& quan ly chét luong:

Tén don vi: Phong K¥ thuat - Téng Cong ty Mang ludi Viettel.

Dia chi: Tang 5, Toanha Thai Binh, ng6 19 Duy Tén, quén Chu Gidy, Ha Noi.

Pién thoai: 024-62692285.

3. 84 tinh/TP truc thude Trung wong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Téng s6 khach hang (thué bao) tinh dén hét quy béo co: 36.393.699 thué bao.

Noi nhén: KT. TONG GIAM BOC

- Nhu trén; PHO TONG GIAM BOC
- Luu: VT, KT; Thiy 02. gf/




BAN CHI TIRU CHAT LUQNG
DICH VU BIEN THOAI TREN MANG VIEN THONG DI BONG MAT BAT
Quy: Il nim 2020
(Kém theo Bdo cdo dinh ky chdt lwong dich vu vién thong s6 /BC-VINet-KT ngay thdng 7 nam 2020 ciia Téng Céng ty Mang ludi VIETTEL)

Tén chi titu Dich vu trg gitp khich hang
7 | e | 3t s cuer] gt an s bk s (TS, SRR D,
Xen i f’r":r“c thanh cong bi rot e, djeti vy d;i:ﬁ“f;g cui::fd“ Khch hing bing | nhin dwrge fin higw tré 161 clia dién
thude Trung T ° nhin cfng qua dign thoai vién trong vong 60 gidy
g thogi
1 |An Giang 99,85% 0,13% 99.,98% 0 (al) 24h 93,17%
2 : Ba Ria Viing Tau 99,71% 0,38% 99.95% 0 (al) 24h 93,17%
3 |Béic Giang 99,78% 7 0,24% | 99,96% 0 (al) 24h 93,17%
4 |BicKan 99.69% | 036% | 99,97% 0 @) | 240 | 93,17%
5 |Bac Li€u 99,76% 0,18% 99,98% 0 (al) 24h 93.17%
6 |BhcNioh 99.77% | 024% | 99.93% 0 (al) 24h 93,17%
7 |BénTre 99.80% | 0,13% | 99,96% 0 @l) 2un 93,17%
8 |Binh Pinh 99,94% 0,10% 99,99% 0 (al) 24h 93,17%
9 |Binh Duong 99,86% 1 0,14% 99,98% 1 100% 24h 93,17%
10 |Binh Phudc 99.93% | 0,12% | 99,97% 0 @) | 24n 93,17%
11 |Bich Thuin 99.88% | 0,19% | 99,98% 0 (al) 24h 93,17%
12 |Ca Mau 99,54% 0,66% 99,91% 0 (al) 24h 93,17%
13 |Cln Tho 99.86% 0,10% 99,98% 0 (al) 24h 93,17%
14 |Cao Belmg 99,63% 0,43% 99,96% 0 (al) 24h 93,17%
15 |DaNaing 99,86% 0,19% 99,99% 0 (al) 24h 93,17%
16 |Dik Lk 99,05% | 0,14% | 99,99% 0 (al) 24h 93,17%




Tén chi tidu ’ Dich vu trg gitp khich hang
T9 16 cude g0l |oia e poil 1 kh dung Egif; ;‘:;gci‘l k}h{?é'iuﬁ:;i Théi gian cung cdp| T 1¢ cuge goi 161 dich vy tro gidp
S Tén dia ban a?:;ﬂ?&agp bi roi cadichvy | chitluong | cdakhich ;jézt b :;0 elip kh:::nh;[r:i:g::l:!afitﬁrxfgfnva
iL“iL’f?fiK; dich vy HBNE | kAnehng qgua ditn|  thoai vién trong vong 60 gidy
wong thoai

17 |Péic Nong 99,92% 0,19% 99,98% 0 (al) 24h 93,17%

18 |Pién Bién 99,65% 0,45% 99,84% 0 (al) 24h 93,17%

19 |Pbng Nai 99.92% | 0,10% | 99,98% 0 (al) 24h 93,17%

20 |Ddng Thap 99.86% | 0,13% | 99,99% 0 @al) 24h 93,17%

21 |GialLai 99,94% 0,14% 99,99% 0 (al) 24h 93,17%

22 |Ha Giang 9973% | 037% | 99,93% 0 (al) 24h 93,17%

23  |Ha Nam 99,74% 0,22% 99,98% 0 (al) 24h 93,17%

24 |Ha Noi 99,75% 0,30% 99,95% 0 (al) 24h 93,17%

25 |Ha Tinh 99,81% 0,22% 99,96% 0 (al) 24h 93,17%

26 |Hai Duong 99,89% 0,18% 99,98% 0 (al) 24h 93,17%

27 |Hai Phong 99.85% | 0,18% | 99,96% 0 (al) 24h 93,17%

28 |Hau Giang 99,93% 0,12% 99,99% -0 (al) 24h 93,17%

29 |Hoa Binh 99,82% 0,26% 99,86% 0 (al) 24h 93,17%

30 |Hung Yén 99,79% 0,24% 99,99% 0 (al) 24h 93,17%

31 |Khénh Hoa 99,91% 0,12% 99,97% 0 (al) 24h 93,17%

32 |Kién Giang 99.81% | 025% | 99,93% 0 (al) 24 93,17%

33 |Kon Tum 99,93% 0,15% 99,99% 0 (al) 24h 93,17%

34 |Lai Chiu 99,66% 0,38% 99,85% 0 (al) 24h 93,17%

35 |Lam Béng 99,%94% 0,13% 99,99% 0 (al) 24h 93,17%




\ Tén chi tidu Dich vy try gidp khich hang
Tyt cude ol |oye ool B ik dung ﬁizcé; }"':l‘l;‘i kiiiaéiuﬁ;i Tho gian cung cAp| 17 1é cuge goi t61 dich v tro gidp
STt Tén dja bin d:s;nt:':ﬁt;ap bi roi ciadichvy | chitlwong | ciia khch | Oichvairogiip |khich hing chitm mach thanh cOng va
b/ TP trpe g i himg | hich hing bing | nhin duge tin higu trd i cla dign
thuge Trung ' nhn céng qua didn|  thosi vién trong vong 60 gidy
g thogi
36 |Lang Son 99,81% 0,27% 99,95% 0 (al) 24h 93,17%
37 |Lao Cai 9978% | 031% | 99.95% 0 @al) 24h 93,17%
38 |Long An 99,80% 0,11% 99,97% 0 (al) 24h 93,17%
39 |Nam Binh 99.79% | 0,17% | 99,99% 0 (al) 24h 93,17%
40 |Nghé An 99,83% 0,23% 99,93% 0 (al) 24h 93,17%
41 |Ninh Binh 99,88% 0,21% 99,93% 0 (al) . 24h 93,17%
42 |Ninh Thuin 99,95% 0,11% 99,95% 0 (al) 24h 93,17%
43 |Pha Tho 99,87% 0,25% 99,89% 0 (al) 24h 93,17%
44 |Pha Yén 99,94% 0,12% 99,996% | 1 100% 24h 93,17%
45  {Quéng Binh 99,84% 0,27% 99,97% 0 (al) 24h 93,17%
46 |Quéang Nam 99,94% 0,13% 99,98% 1 100% 24h 93,17%
47 |Quang Ngai 99,95% 0,10% 99,99% 0 (al) 24h 93,17%
48 |Quang Ninh 99,82% 0,26% 99,92% 0 (al) 24h 93,17%
49 |Quang Tri 99,94% 0,15% 99,99% 0 (al) 24h 03,17%
50 |Séc Trang 99,50% 0,13% 99.99% 0 (al) 24h 93,17%
51 |SonlLa 99,63% 0,44% 99,93% 0 (al) 24h 93,17%
52 Tay Ninh 99,92% 0,09% 99,98% 0. (al) 24h 93,17%
53 |Thai Binh 99,79% 0,20% 99,99% 0 (al) 24h 93,17%
54 |Théi Nguyén 99.85% | 0,20% | 99,94% 0 (al) 24h 93,17%




- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chit liwong dich vu dé Idp bdo cdo tudn thi: quy chudn kp thudt quéc gia QCVN 36:2015/BTTIT - Quy chudn kj thudt quéc gia vé chdt luong
dich vy dién thoaqi trén mang vién théng di dong mdt dat.

Tén chi tidu ‘ Dich vu tro gitip khich hang
i e B ot Khiéu nai cii Hbi 4m -
T Ty 16 cude g0t dyg 15 e goi| PO kha dung e 1?::1; v| Khif agi |Th1glan cungcap] °TY 1§ cufe gl toidich vy fry ghlp
STT & s ma duwge thiét 1ap o 5 g F R N = dich vu trg gitip |kh4ch hang chiém mach thanh céng va
Tén dia ban hagh c6 bi roi ciia dich vu chit lwgng ciia khéch i . . N e e o
tiah/TP true thanh cong &k v hang khéch hang bing nhin dwge tin hiu tra 161 cda dién
thuge Trung ‘ ' : nhin cdng qua dign thoai vién trong véng 60 gidy
wong : thoai
55 |Thanh Hoa 199,86% 020% | 99,94% 0 (al) 24h 93,17%
56 |Thira Thién Hué 99,92% 0,12% | 99,99% 0 (al) 24h 93,17%
57 |Tién Giang 99.84% | 0,10% | 99,98% 0 (al) 24h 93,17%
58 |TPHCM 99,86% 0,10% 99,99% 1 100% 24h 93,17%
| 59 |Tra Vinh 99,91% 0,13% 99,97% 0 (al) 24h 93,17%
‘ 60 |Tuyén Quang 99,88% 0,22% 99,97% 0 {al) 24h 93,17%
\ 61 |Vinh Long 1 99,78% 0,14% | 99,99% 0 @l) 24h 93,17%
’ 62 |Vinh Phic - 99,87% 0,19% | 99,95% 0 (al) 24h 93,17%
63 |Yén Bidi 99,78% | 0,31% 99,91% 0 (al) 24h 93,17%
| Trén todn mang 99,83% 0,20% 99,96% | 0,000006 | 100% 24h 93,17% )
l Ghi chu: p
i

- (al): Trong quy trén dia ban tinh khéong co khidu nai ciia khdch héng nén khéng c6 hoi am khiéu nai
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