TAPPOANCONGNGHIEP - VIENTHONG QUANDOL  CONG HOA XA HOI CHUNGHIA VIET NAM

TONG CONG TY MANGLUOI VIETTEL Péc 1ap - T do - Hanh phiic
S6: {99 /BC-VTNet Ha N§i, ngdy g théng 0/ niim 2023

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG
Dich vu dién thoai trén mang vién thdng di déng mit dat
Quy IV nam 2022

1. Pon vi diu mbi vé quén Iy chit lwgng dich vu vién thong:
- Tén don vi: Téng Céng ty Mang ludi Viettel - Chi nhanh Tép doan Céng
nghiép - Vién thong Quan doi.
- Dia chi: Toa nha Théi Binh - Ng& 19 Duy Tan - Cau Gidy - Ha Noi.
- Dién thoai: 024-62692285.
2. Pon vi lap ban két qua tw kiém tra dinh ky chit lwgng dich vu vién théng:
- Phong K§ thuat - Tong Céng ty Mang luéi Viettel.
- Dia chi: Toa nha Thai Binh - Ng& 19 Duy Tan - Cau Gidy - Ha Noi.
- Dién thoai: 024-62692285.

3. Két qua tu kiém tra

3.1. Viéc tuan thi “Quy dinh vé quan ly chét luvong dich vu vién thong”:

3.1.1. Cong bd chét hrong dich vu:

- D3 giri hd so cdng bd chit lwgng dén co quan quan ly nha nude vé chat lvong
dich vu vién théng, ngdy gii: 03/6/2021.
- Di cong bd “Ban cong bd chit lwong dich vu vién thong” trén website:

http://www.vietteltelecom.vn. Ngdy cong bd: 30/6/2021.

Niém yét “Ban cong b chét lwong dich vy vién thong” tai cac diém giao dich:
+ Tdng s6 dia ban tinh, thanh phd truc thudc Trung wong duoc kiém tra: 03.
+ Tbng s6 diém giao dich trén c4c dia ban dugc kiém tra: 37 cira hang.

+ DPdniém yét tai tt ca cac diém giao dich trén céc dia ban dugc kiém tra.
+ Ngay hoan thanh: 30/6/2021.

C6 sy thay ddi vé tiéu chuén 4p dung hodc c6 bat ky su thay di ndo v& noi

dung cong bd so véi 14n cong bd trirde: Khong cé thay ddi.

3.1.2. Béo céo chét luong dich vu:

- Béo cdo dinh ky: Da bdo cdo. Ngay bdo cdo: 18/01/2023.
- Béo cdo dot xuét theo yéu cdu clia co quan quén Iy nha nuéc: Khong c6 yéu
ciu béo cdo dot xuit.
- Béo céo khi ¢6 sy cb: Khong c6 su cd.
3.2. Do kiém thyc té chit lugng dich vu: /':b/




-S4 tinh, thanh phd true thude Trung wong ma doanh nghiép cé cung cép dich
v 63.

- S& dia ban tinh, thanh phﬁ truc thudc Trung wong duoc do kiém: 03; gdm
céc tinh, thanh phé tryc thudc Trung wong c6 tén sau ddy: Hoa Binh, Phu
Tho, Son La.

- S& dia ban tinh, thanh phd truc thude Trung wong cé mirc chat lwgng dich vu-
pht hop mic chét lwong déd céng bb: 03; gﬁ‘)m cac tinh, thanh phé truc thudc
trung wong c6 tén sau ddy: Hoa Binh, Pht Tho, Son La.

- S diaban tinh, thanh phd tryc thudc Trung wong cé mirc chit lugng dich vu
khong phu hgp mic chét lugng déd cong bb: 0.

. S6 ban chi tiéu chit lwong tai dia ban tinh, thanh phd trwe thude Trung
wong kém theo Két qua tw kiém tra dinh ky chit lwong dich vu vién thong:

03 ban/03 tinh.

KT. TéNG GIAM Béc
C

Trang t4 Nguyén Thi Tm



"ABT8 00 SUQA SUO0I] UJIA TB0O]

doy nyq %09°L6 Buey yopip| dis o1 % 08 2 % 08 < U3Ip BNO IQ] BN} NIIY UN 20ND UBYU BA UQO YuRy) Yorw
1eoy) udIp 9s 101 Bugo | 99nd (ST 2Qno 05T uRIyo Suey yopyy dnid 1 A yaip 101 108 20mo Iy £ -
e AgsU uplu 168 Wy oAy L Aggu guon Xggu guox "TEOL) UJIp enb gugo uequ| L
; 3uon QI8 ¢ Q13 7 Q13 $T Jugq Sugy yopip] dni3 6m 1A yoip deo Suno uerd 10y, -
Suey yoeypy dmid 64 na yoiq
%0 i o0no 8L0°ST 2010 00001 %1005 %I10°0> Tes uop goy dg| iq 168 ogno 9 £, -
’ BI] OBQ 201} OB BND
doy nyd %0 2pno uop goy yues og | 29N VEE'ST 29n2 000"01 %10°0 > %10°0 5 fes 0pno yuy iq 168 9¢no 91 £1.-| 9
‘1es uop goy dg[ “opno yuy iq 168 ogno | AL,
wipry op uers 1oy Suon ; £
%0 18] 143 op Apw op Sugyd | 9™ ¥ST'OI 29no 00001 %I0S %10 > Tes 2pno 1y3 iq reoyy wep uerd W I 4L -
our 168 o9no 282 NP1y
doy nyg 05 IDA [91I9IA Tep Sugy c
%0 18}, 0010 13 108 9010 980 | 99NO $ST'O[ 20N 00001 %05 %I05 Tes opno 143 iq 168 90no [ £, -
ng1[ 9s dan o1in yues og
‘opno Y3 0gX Yujyo 0@
de 7 ; ) I il (0°¢ Sueq ogoy uoy ug[ reoy Judn|
SRR YLL96 3uoyd QW 20no €0S°E 99 000°€ %06 < %06 Lo wap 9 168 0dno s % 31 £1) reoys Budmy wguo| ¥
doy nyq %I11°0 3uoyd o o0no €0S°¢ 202 000°€ %L > %T> 101 iq 103 o9no [ L1 | €
doy nuq %0866 Suoyd o QMo O16°E o0no 00°€ %86 < %86 < Bugo yugy dgp 191y1 20np 163 ogno 31 L] T
doy nuq %Y6°66 Fuoyd o ngw £9¢°0¢1 ngwr 000001 %56 < %56 < ugAm QA Suew eno Fugsugs 0a| |
LLLLE/ST0Z:9€
13 26mp 1Ep 9N ity S s NADO oq LLLLY
o iy} Sudny 5 e 1) quip Anb ooy | Zugd ddry3u /ST0Z:9€ A gaip 3udnyjgyd ngn 14D LL
quep A, spx deyd Buonyg |op ngw Sudnj og %
1EY SN > ¥7| wgny op reyd naryy | yueop dnAl NADO

10) ngw 3udn| 90§

(121214 191 3uvpy 41 3u9D Sug [ LRI £7OT WU [() Supyl §)/W3u

PNIA-DG/  Bb/ 95 Suoyr ugia na yaip 3udny 1pyd & yuip 18 yupp ‘wary op vy wpry 1y vnb 23 0dy) W)
yuig eQH :oyd yuey) ‘qury ueq eip 1ey,
: : 7707 wgu AY 4AnQ
LYG LYIN ONO@E 10 ONQHL NATA ONVIA NFUL IVOHL NAIG NA HOId
ONONT LVHO NILL THD WA 0@ AL VA0 LA




"

Fo/ ol E:=8\5

-Ae18 9 Suoa Suoay uglA 1EOY]

doy nyd %19°66 Suey yoewp| dms om % 08 2 % 08 2 U1p e0o Q[ 1) NJIY U} 96Np UBYU A SUQD JuURY) Yovi

1eoy) UIIp 9s 193 SuQo | 99NO H§T o9no 05T wgtyo Sugy yoep| dnid o1 tA yolp 101 168 o0no 9| A, -
ot KeBu ugyu 168 udry ony, Ae3u Suon Ke3u Suon ‘reoy} udip enb Sugo ugyu .

4 eud Suon QIS 47 018 7 Q18 7 Bueq Suey yopuyy| dnid 6m fiA yoip deo Suno ueis Y, -

Suey yopp| dnuid on A yoiq

%0 nes g1} oeq 9ny opo eno|  29M 809°C1 29mo 00001 %10°0> %10°0> tes uop goy dg iq 163 o¢no I £1. -
doy nyq %0 910 UOP $OY 4UES O | o9no [4]°97 2019 000°01 %I0°0S %1005 Tes oono yuy iq 168 ogno 3 AL | 9

:res uop goy dg| ‘oono yuy iq 163 o9no 9| £,

wgny| op ueid :
%0 19y Suox ref ryS op Apwr | 99NO 0G0 2010 000°01 %105 %I1°0S Tes oono Y3 iq reoy) wep ueid Yy I L7, -
op 8uoyd ou 168 odno 8o

doy nyg NI 05 19A [O1ALA 1ep SuQ) S

%0 Fadons B wiaguaae | agnio 805 01 9915 00001 %105 %105 res opno 13 iq 168 o9no J| £ -

ng1f gs don onn yugs og

:00n0 1y8 2eX YuIyo 0

doy n 9%GL° Suoyd o o0no : 20no : ) < %06 < (0'¢ mcmn FROq i) gy [0 AUl
| nyd %SL 16 oyd o Ono €6€°E 000°€ %606 < %06 < oo woIp 93 168 940 95 9, 81 K1) Koy Budny 1eUD 1
doy nyd %Ly 0 Suoud oy o0no £6¢°E o012 000°€ %C> %C > 101 iq 168 oMo 9 1| €
doy nuyg %8966 Suoyd oy 2010 0p'E 2010 000'€ %86 < %86 < Bugo yuey dgy 1911 20np 168 29m 3 £1| 7
doy nyq %001 Suoyd o ngw OyS STl negw 000°001 %56 < %56 < ugAny gA Fuew eno Fues ugs 0G| |

LLLLA/ST07:9¢
20np )Ep 9 ¢ NADO oq LLLLY
3 A Y
Fr Ay | e 9 20 W1 O | 1) quip &nb ooyy | Bugo ddryBu | /s10z:9¢ 1A 1oip Budny 3gyp nen 14D 1L
yugp Ay, opx deyd Suonyg ngw sudnj oS
B2 2NN T ¥ | wgny op 1eyd ngiyy [ queop N NADO
101 ngw 3udn| 9§

TNIA-D8/

(721191/] 19m] SUBJY &) SU9D) BUQL v £707 W [( Supy) [

oYY, nyd :0qd yuey) ‘yur ugq eip 1e,
7707 Wweu AT AnQ
Lya LVYIN ONOE 1A ONOH.L NHIA ONVIA NHIY.L IVOH.L NAIG NA HOIid
ONONTLYVHO NILL THD WA 0G NL VNO LI

(D3U

hh) 98 uoy; ugla na yaip 3uon) Y2 & yuip p13 yupp WLy Op D7 Ly 1y vnb 12 02t} wigy)




we], iq1, ugAn3N ¥ m

74 D0a 24 UZOH L
"KET3 )0 sUQA U0 UgIA [Eo1]
doy nuq %0886 Suey yogp] dnis om % 08 2 %08 < USIp eNo Q] &1 NJIY ul) 96Np UEYU gA FuQd Yuey) yoew
Teot ugIp 95 10} Jugo | o0nd 06T 201 05T e wigryo Fuey yoewyy dnid On fiA yoip 101 168 o9na 9| AL - :
Gara Ae3u ugyu 168 U1y ofy Aedu Suon Ae3u Suon ‘1eoy) ug1p enb 3ugo ueyu
PN | Buon 18 e Q13 Q13 $T Sugq Suey yopyy dniS 61 1A yoip dgo Suno uerd Y] -
gsuey yoeip] dnis 013 NA Y2ig
%0 e ogno £88°S1 9910 00001 %10°0> %1005 res uop goy de] iq 168 ogno 3y LI -
) BI] OB( 2NY) OB BNO z
doy nuyq %0 2QN2 UOP BOY [uEs 0S agno 70792 2912 00001 %1005 %10°0> 1es 0pno yuy} iq 168 99N 3] AL -| 9
‘Tes uop goy dg[ ‘o9no yuy iq 163 o0no | AL,
wpn| op ueld 19y) 3uox e ;
%0 18] 148 op Apw op Suoyd | 99N TIE01 29N 00001 %10 %105 Tes opno 1y3 iq reoyy wep uerd 1oy 9y AL -
our 168 0010 082 NI
doy nyq 9S 10A [IDIA Tgp ug) <
%0 183 9910 W3 108 90M0 999 | 5ans Z16°01 299 00001 %105 %105 Tes 0pno 143 iq 163 ogno 9y AL -
1| s dan onx yugs og
:00n2 143 oBX Yujyo 0
y E i ’ % % (0°€ SUgq 9gOY UOY UQ[ B0y} SUOM]|
doy nyd %1716 Suoyd o o9Mo $86°¢ 20n2 000°€ %06 < %063 lous waip oo 168 oono gs 9% 31 K1) reoy Sudny yeyo| ¥
doy nyq %18°0 Suoyd o o0nd 686°¢E 20nd 000°€ %C > %> 101iq 168 o9no 91 A1L| €
doy nyd %LS 86 Suoyd o oM [49°¢ 201 000°€ %86 < %86 < Sugo yueys dg| 191y 96np 168 000 9| £1| T
doy nuyq %TL 86 Suoyd o ngw §6/°6%1 ngw 000001 %S6 < %56 < ugAny QA Sutw eno Jugs ugs 0a| 1
LLLLEA/ST0Z:9€
26np 3€p NADO oq LLLLY
BI3 A yuip 1oy uRnjop | . . o L .
Wigpany, [P0 Budng Syx aud Suonta Al N 18} yuip Anb oay3 | Sugd d3iy3u /ST0Z:9€ fia ydip 3udny 3gYd N1 1YD LL
JEUD JNN » 2 | wny op 1gyd ngryy [ yueop o NADO
10) ngw 3udn| 9§

12NIA-DG/

(121121 10n] BuBPN A1 BugD) uQ[ LRO £707 Wipu
94 05 8uoyy ugia na yoip Suonj Em\u &y yuip v13 yupp ‘wiry op ‘v4y wizry 7y pnb 137 0f) W)

] wog :oyd yuegy) ‘qup ugq Bip 18],
7207 wgu AY £nd
LY@ LYIN DNOG I1d ONQH.L NITA DNVIN NTHL IVOHL NdIé 0A HOIA
ONONT LVHD NILL THO WA 0@ AL YNO LI

10 Supyy 3) Ap3u




