TAPDOANCONGNGHIEP-VIEN THONG QUANDOI cQNGHQAXAHQICHﬁNGEﬁAWEINAM

TONG CONG TY MANG LUGI VIETTEL Poc 1ap - Ty do - Hanh phiic
§6:22 /BC-VTNet-KT Ha Noi, ngay./fthdng 01 ndam 2020

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT
ST DUNG CONG NGHE ADSL
QUY IV NAM 2019

Kinh gii: Cuc Vién théng.
1. Doanh nghiép:

Tén doanh nghiép dugc Bo Thong tin va Truyén thong chp gidy phép kinh
doanh dich vu vién thong: Tép doan Cong nghi€p - Vidn théng Quén doi
(VIETTEL).

Dia chi: L6 D26 Khu dd thi mdi Ciu Gidy, phuong Yén Hoa, quin Céu
Giky, Thanh phd Ha Noi.

Pién thoai: 024-62556789 Fax: 024-62996789
2. Pon vi dau mdi v& quan ly chét lugng:

Tén don vi: Phong K§ thuét — Tbng Cong ty Mang ludi Viettel.

Dia chi: Ting 5, Toa nha Théi Binh, ngd 19 Duy Tén, quin CAu Gidy, Ha Noi.

Pién thoai: 024-62692285.

3. §6 tinh/TP truc thudc Trung uong ma doanh nghiép c6 cung cap dich vu vién
thong: 63 tinh/TP.
4. Téng sb khach hang (thué bao) tinh @n hét quy béo céo: 5.750 thué bao.
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE ADSL

Quy: IV nim 2019
(Kém theo Bdo cdo dinh kychat luong dich vu vién thong so 5002 /BC-VINet-KT ﬂgcry (Fthang 01 ndm 2020 cua Téng Cong ty Mang ludi VIETT. EL)

Th‘“ﬁ:‘t“k'c‘l“:‘f“ph“ Thoi gian thiét 1ap dich vy Dich vu hd trg khich hang
Tén chi tiéu
- P Khiil; m.xkil i 4m Ty 18 fl%z c“ﬁﬁzoti, fim dich
2 wa ¢6 dudng aa fia khi L% < oy i3 vu ho tr ch hin
STT ) D{'f- kh? dyng . C6 sin thue baog ! uinﬁang ‘:gé kwhlc“ nas TE‘ = gian cu;ln;g chiém ma(ih thanh cox%
Tén dia ban eiia dich vy Ngi thanah, TP! dudng ' chit 'wong cua ?&hach L BV R0 giri yéu chu kbt w6i aén
_’ : . . tran, . s " hang trg khich haog
tinh/TP true thi xa lang, x& day thué Ngi Thi dich vu bing nhin cong dién tlfom vién va nhin
thudc Trung . bao thanh, | trin, qua dién thogi a?;nq:htgihv?el:ntﬁ):nm :::11
wong thixa | lang,xa T 60 gidy hille
1 | An Giang 100% @) | @) | @) | @) | @) 0 (a6) 24h 98,93%
2 | BaRja Viing Tau 100% 100% | 100% (a3) 100% | (a5) 0 (a6) 24h 98,93%
3 | Bc Giang 100% @) | @ | @) | @) | @) 0 (a6) 24h 98,93%
4 | Bic Kan 100% @) | @ | @) | @) | @) \ 0 (a6) 24h 98,93%
5 | Bac Liéu 100% @) | @ | @) | @) | @) \ 0 \ (26) 24h 98,93% J
6 | B&c Ninh 100% | @) | @) | @) | @) | &) | o | @) 24h 98,93%
7 | Bén Tre 100% @) | @ | @) | @) | @) t 0 (a6) 24h | 98,93%
8 | Binh Dinh 100% @) | @ | @) | @ | @) 0 (ab) 24h 98,93%
9 | Binh Duong 100% @) | @) | @) | @) | &) 0 (26) 24h 98,93%
10 | Binh Phuéc 100% @) | @ | @) | @) | @) 0 (a6) 24h 98,93% 1
11 | Binh Thuin 100% @) | @ | @) | @ | @) 0 (a6) 24h 98,93% ?
12 | Ca Mau 100% @) | @) | @) | @) | @) 0 (26) 24h 98,93%
13 | Cén Tho 100% @) | @ | @) | @) | @) l 0 (a6) 24h 98,93%
14 | Cao Bing 100% @) | @ | @) | @) | @) 0 (26) 24h 98,93%
15 | DaNing 100% | 100% | (22) | @3) | (@) | (@) 0 (ab) 24h 98,93%
16 | ik Lik 100% @) | @) | @) | @) | 65 0 (a6) 24h 98,93%

{




. - : I}
Thmnglg‘t“kg“:‘i.ph‘-‘c Thoi gian thiét 1p dich vu Dich vy b tro khich hing
Tén chi tidu o
- — Khidu nai Hidm Ty 1€ ("_A)) cudc goi toi dich
R, “hura ¢6 dudng da ia khach ] s — vu hd trg khdch hang
- maang | | cod | b | et | G0 | et
Ten dja bin gihinh, | gfy | duime 4 cudttogng | At | L ang | B3 veuchu idtnsi abn
Gnk/TP frue thi xa Lo day thué N X dich vu s S dién thoai vién v nhin
. : lang, x& b Ngi Thi bing nhan cong dwoc tin hiéu trd 131 ciia
thuge Trung a0 thanh, trin, qua di¢n thogi s fhowi i N
wong thixd | lang,x& L b
- gidy
Déc Néng 100% | @) | @ | @) | @) | @) | 0 (a6) 24h | 98,93%
Pién Bién 100% | @) | @ | @) | @ | @) | 0 (26) 24h 98,93%
Dbng Nai 100% | 100% | 100% | (a3) |100% | (@5) | O (26) 24h 98,93%
Pdng Thap 100% | @) | @ | @) | @ | @) | o @6) 24h 98,93%
Gia Lai 100% | @) | @ | @) | @) | @5 0 (26) 24h 98,93%
Ha Giang 100% | @) | @ | @) | @ | @5 0 (26) 24h 98,93%
Ha Nam 100% | @) | @ | @ | @) | @) | 0 (26) 24h 98,93%
Ha Noi 100% | 99.50% | 100% | (23) | (a4 | @) | 0 (@6) 24h 98,93%
Ha Tinh 00% | @) | @ | @ | @ | @ | 0 @6) 24h 98,93%
Hai Duong 100% | 100% | @) | @3) | @) | @) | 0 (26) 24h 98,93%
Hai Phong 99,80% ‘ 100% | 100% (@3) (ad) (a5) 0 (a6) 24h 98,93%
Hau Giang 100% | 100% | @) | @) | @) | @) | 0 (a6) 24h 98,93%
Hoa Binh 100% | @) | @ | @) | @ | @) | 0 (6) 24h 98,93%
Hung Yén 00% | @) | @ | @) | @ | @) | 0 (@6) 24h 98,93% ;
Khanh Hoa 100% | 100% | @) | @) | @ | @) | 0 (@5) 24h 98,03%
Kién Giang 00% | @) | @ | @ | @ | @ | 0° @6) 24h  9893%
Kon Tum 100% | @) | @ | @) | @ | @) | 0 @6) 24h 98,93%
Tai Chau 00% | @) | @ | @) | @ | @) | 0 @6) 24h 98,93%
Lam Ddng 100% | @) | @ | @) | @) | @) | 0 @6) 24h 98,93%




Thot gian ki\fic' phuc
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Théi gian thiét 13p dich vy
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Dich vu hé trg khéch hang
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mét két ndi
) n B am Ty 1 (“ézz cude g(_)i t()"i dich
S | muge | JierstoE
——— ctia dich vu N&i thanh dudn . cia khich cip dich vu ho o yéu ciu két nbi dé;,
w(‘:In dia ban . ot € 231 ) a g’\ hang tro khich hang gu ¥ hrost wiBre vk ukig
tinl/TP tryc thi xi dai thué NG Thi ' biing nhin edng g e tt’ogﬁ:.\:aen ; l‘". an
thuge Trung 0 thhhh, trfu;a, qua dién thoai d‘:w:h n st t: T coa
wong Shbsx o| s, i¢n 0@16 ‘;/)l;l?a ytronb vong

Lang Son 100% (al) (a3) (ad) | (a5) (ab) 24h 98,93%
Lao Cai 100% | (al) @) | @) | @5 (26) 24h 98,93%
Long An 100% | (al) @) | (a4 | @5) (a6) 24h 98,93%
Nam Dinh 100% | (al) @) | @) | @5 (a6) 24h 98,93%
Nghé An 100% | (al) @) | @) | @) @) |  24h 98,93%
Ninh Binh 100% (al) (a3) (a4) (as) (ab) 24h 98,93%
Ninh Thuin 100% | (al) @) | @) | @) (a6) 24h 98,93%
Phu Tho 100% (al) (a3) (ad) (a5) (ab) 24h 98,93%
Phi Yén 100% (al) (a3) (a4) (a5) (ab) 24h 98,93%
Quéng Binh 100% | (1) @) | @) | @) (a6) 24h 98,93%
Quang Nam 100% (al) (a3) (a4) (ad) ! (a6) 24h 98,93%
Quéng Ngai 100% | 100% @) | (4) | @) (6) 241 98,93%
Quéng Ninh 99.60% | (al) @) | @) | @5 (26) 24h 98,93%
Quang Tri 100% (al) (a3) (ad) (as) (a6) 24h 98,93%
Séc Tring 100% | (al) @) | @) | @) (26) 24h 98,93%
Son La 100% (al) (a3) (ad) | (a5) (ab) 24h 98,93%
Tay Ninh 160% (al) (a3) (a4) (ad) (ab) 24h 98,93%
Thai Binh 100% (al) (a3) (ad) (a5) (ab) 24h 98,93%
Thai Nguyén 100% 100% (a3) (ad) | (ad5) (ab) 24h 98,93%




: Tén chi tié T““ﬁ%i"k‘é?i%?’ Fuc g 1 sy Dich vi b5 try khieh hang
I Khiéu nai i &m T§ 18 (%) cude goi t6i dich '
koves wa co auwong da cil ac <% : s vu hd trg khdch han
STT B ki g‘-‘“g . Cé sin v u:‘;:;h e g Thor gian cunig chiém nfu;ilh renrge
Tén dia ban ciadichvi | Ngi thank, | 5! dwdng chitlrgng | 50 e el giri yéu clu két néi dén
tinh/TP truc thi x2 Bing s | 98y thué N hi dich va ang biing nhin c(mg dién thogi vién va nhin
thude Trung 1B bao m‘;’l‘h trﬁ; s thoaig durge tin higu tri 16i cla
wong thi xﬁ, | g ;@ N : dién thoai vncx_nAtrong vong
i 5 60 gidy
55 | Thanh Hoéa 100% (al) (a2) (a3) (a4) | (@5) 0 (26) 24h 98,93%
56 | Thira Thién Hué 100% (al) (a2) (a3) (a4) (as) 0 (a6) 24h 98,93%
57 | Tién Giang 100% (al) (a2) (a3) (ad) (as) 0 (ab) 24h 98,93%
58 | TPHCM 100% | 98,23% | 100% | (a3) | 100% 100% 0 (ab) 24h 98,93%
59 | Tra Vinh 100% (al) (a2) (a3) (ad) (@5) 0 (ab) 24h 98,93%
60 | Tuyén Quang 100% (al) (a2) (a3) (a4) (a5) 0 (ab) 24h 98,93%
61 | Vinh Long 100% (al) (a2) (a3) (a4) (@5) 0 (a6) 24h 98,93%
62 | Vinh Phuc 100% (al) (a2) (a3) (a4) (as5) 0 (ab) 24h 98,93%
63 | Yén Bai 100% (al) (a2) (a3) (ad) | (a5) 0 (a6) 24h 98,93%
| Trén todn mang 99,998% | 99,15% | 100% | (a3) 100% | 100% 0 (a6) 24h 98,93%
Luwu lwong st dung trung binh:
r o Luwu lwong st dung trung binh
TT Tén chi tiéu/Huwdéng ket noi
Huwéng di Hudng vé
1 | Huéng két ndi tir Viettel dén cac ISP khéc
1 | Viettel-CMCTI 3,36% 44.22%
2 | Viettel-FPT 3,85% 13,43%




. o Luu lwong sit dung trung binh R
T Tén chi titw/Huwéng két noi :
Huwéng di Huéng vé
3 | Viettel-MOBIFONE 51,55% 40,29%
4 | Viettel- VINAGAME f 9,95% - 29,04%
5 | Viettel-VTC 0,23% 5,10%
6 | Viettel-VTN | 20,41% 32,17%
T{ Huéng két ndi tir Viettel d&n tram trung chuyén Internet qudc gia | '

(VNIX)

Viettel-VNIX 21,69% 9,30%
I | Hudng két ndi tir Viettel dén Internet quoc té
1 | Viettel- AKAMAI ' 1,91% 26,77%
2 | Viettel-: AMAZON 19,77% 22,09%
3 | Viettel-Apple ' S 2,34% 27,49%
4 | Viettel-BBIX 0,09% 0,69%
5 | Viettel-CITIC 0,07% 0,06%
6 | Viettel- CLOUDFLARE 5,80% 0,03%
7 | Viettel-Cogent 1,54% 45,41%
8 Vi.ettel-Comfone 0,97% 0,31%
9 | Viettel-ChinaTelecom 20,35% 10,61%
10 | Viettel-CW | 14,05% 30,64%
11 | Viettel-CHINAUICOM ) 540% 4,71%
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Tén chi titw/Hudéng ket noi

Luwu lwong sit dung trung binh

TT

A Hudng di Huéng vé
12 | Viettel-DIGITAL_OCEAN 2,69% 22,61%
13 | Viettel-Detch_Telecom 0,03% 0,02%
14 | Viettel-EQUINIX 3,11% ' 31,83%
15 | Viettel-Facebook 8,30% 41,03%
16 | Viettel-France Telecom 0,02% 0,89%
17 | Viettel-Google 3,68% 30,99%
18 | Viettel-HKBN 23,13% 21,54%
19 | Viettel-HKIX 14,06% 43,93%
20 | Viettel-IBASIS 1,65% 3,09%
21 | Viettel-IX Coresite 0,27% 33,57%
22 | Viettel-KT 11,06% 13347%
23 | Viettel-Limelight 0,74% 20,98%
24 | Viettel-Microsoft 14,28% 34,34%
25 | Viettel-NTT 36,31% 56,70%
26 | Viettel-PCCW 11,95% 37,67%
27 | Viettel-Reach 1,20% 24,48%

;8 Viettel-SHOPEE 8,49% 18,32%
29 | Viettel-SingTel 9,68% 51,38%
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, . Lwu hwong s& dung trung binh ]

TT Tén chi tiéu/Hudéng ket noi -
Huwéng di Huwéng ve

30 | Viettel-SYNIVERSE 7,01% 25,06%
31 | Viettel-TATA _ R 25,00% 0,02%
32 | Viettel-Telia B 4741% 64,45%
33 | Viettel-Telstra | 3,16% 10,46%
34 | Viettel-TWITCH ' 0,29% 13,29%
35 | Viettel-Valve 0,94% 18,04%
36 | Viettel-VERIZON - 0,62% 26,92%
37 | Viettel-VODAFONE 4,29% 31,35% B

Ghi chit: Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chdt lieong dich vu dé ldp bdo cdo tudn thit quy chudn kj thudt quéc gia QCVN 34:2014/BTTTT
- Quy chudn kj thudt quoc gia vé chdt luong dich vu truy nhdp Internet bing rong co dinh.

- (al):Trong quy trén dia ban tinh khong co sw ¢6 tai khu viec ndi thanh, thi xa.

- (a2): Trong quy trén dia ban tinh khong c6 su €6 tai khu vuee thi trdn, long, xd.

- (a3):Trong quy trén dia bon tinh khong 6 yéu cdu thiét 1dp dich vu trén duong ddy thué bao ¢é san.

- (a4):Trong quy trén dia ban tinh khong 6 yéu cdu thiét 1dp dich vu trén dwong ddy thué bao mdi tai khu vuc ngi thanh, thi xa.

- (a5):Trong quy trén dia ban tinh khong cé yéu cdu thiét Idp dich vy trén dwong ddy thué bao mdi tqi khu vuec thi tran, limg, xd.

e

- (a6):Trong quy trén dia ban tinh khong c6 khiéu nai ciia khdch hang nén khong co hi dm khiéu nai.
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