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1. Doanh nghiép: \ ﬁw
g

Tén doanh nghiép dugc Bd Thong tin va Truyén thong cAp g1ay phép kinh
doanh dich vu vién théng: Tép doan Céng nghiép - Vién thong Quan doi
(VIETTEL). .

Dia chi: Lé D26 Khu db thi méi Cau Gidy, phudng Yén Hoa, quén Céu
Gidy, Thanh phd Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau m01 vé quan ly chét luong:

Tén don vi: Phong K¥ thuat - Téng Cong ty Mang ludi Viettel.

Pia chi: Téng 5, Toa nha Théi Binh, ngd 19 Duy Tén, quén Chu Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S8 tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Tong 50 khéch hang (thué bao) tinh dn hét quy béo cdo: 53.569 thué bao.
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(Kém theo Bdo cdo dinh ky chdt lwong dich vu vién thong s6 L% /BC-

BAN CHI TIEU CHAT LUQNG
DICH VU VIEN PIEN THOAI TREN MANG VIEN THONG CO DINH MAT PAT
Quy: IV nam 2019

VTNet-KT ngay /7 z‘hdng 01 néim 2020 ciia Téng Cong ty Mang ludi VIETTEL)

STT D) kha Swcd | Thoigian cho sira chira | Thoi gian thiét 1p dich | Khidu ngi | Hoidm Dich vu b trg khich hang
dungcita | dwong | swcd dwomg day thud vu ciia khach | khiéu nai
o dichvy |ddy thué bao hang vé |ciia khich
Tén chi ticu Z .
bao [ Ngithanh, | Lang, xi, | Nithanh, | Lang, x4, chat hang Thoi gian cung | T¥ I€ cudc goi tdi dich
. thi xa thi trin thi xa thitrdn | luomg cAp dich vu hd trg | vu hd trg khich hang
;r,e;‘;’r!; i""“ ' dich vu khich hang bing | chiém mach thanh cdng

B rue nhin cong qua va nhin dugc tin hiu

thuge Trung - g I .

wonng dién thoai tra 1o ciia di€n thoai

vién trong vong 60 gidy

1 |An Giang 100% 16,01 | 100% 100% (@3) (ad) 0 (a5) 24h 98,93%
2 |BaRia Viing Tau 100% | 18,69 | 95,83% | (a2) (a3) (ad) 0 (a5) 24h 98,93%
3 |Béc Giang 100% 15,47 | 100% 100% (a3) (a4) 0 (a5) 24h 98,93%
4 |BicKan 100% | 17,95 | 100% 100% (a3) (ad) 0 (a5) 24h 98,93%
5 |Bac Liéu 100% | 19,82 | 100% (a2) (a3) (a4) 0 (a5) 24h 98,93%
6 |Béc Ninh 99,92% | 11,51 | 100% 100% (a3) (ad) 0 (a5) 24h 98,93%
7 {Bén Tre 100% | 19,39 | 100% 100% 100% (a4) 0 (a5) 24h 98,93%
8 |Binh Dinh 100% | 20,46 | 100% (a2) (a3) (ad) 0 (a5) 24h 98,93%
9 |Binh Duong 100% | 20,05 | 100% 100% (a3) (ad) 0 (a5) 24h 98,93%
10 {Binh Phudc 100% 19,12 100% (a2) (a3) (ad) 0 (a5) 24h 98,93%
11 {Binh Thuén 100% 17,92 100% (a2) 100% (ad) 0 (as) 24h 98,93%
12 |Ca Mau 100% 19,90 100% (a2). (a3) (ad) 0 (a5) 24h 98,93%
13 {Can Tho 100% 18,49 | 90,63% (a2) (a3) (ad) 0 (a5) 24h 98,93%
14 |Cao Béng 100% | 18,05 | 100% 100% (a3) (ad) 0 (a5) 24h 98,93%
15 |DaNang 99.87% | 19,49 | 93,65% | (a2) (a3) (ad) 0 (a5) 24h 98,93%
16 |Pak Lik 100% 15,91 100% (a2) (a3) (a4) 0 (a5) 24h 98,93%
17 |Béc Nong 100% 9,05 (al) (a2) (a3) (ad) 0 (a5) 24h 98,93%




| sTT Pj kha Swebd |Thoigian chd siva chita | Thoi gian thiét lap dich | Kuiu nai | Hoidm . Dich vu hd tro khich hang T
dung cta dudng | sw cb duomg day thué vu i ciia khdch | khiéu nai
o dichvy |day thud bao hang vé |cda khdch
Tén chi tidu Z. . S
3 baoc | Ngithanh, | Lang, xd, | Noithanh, | Lang, x4, chét hang Thoi gian cung | TV 1€ cude goi t6i dich
o s thi xa thi trn thi xa thi trin lugng cAp dich vu hé tro | vu hd tre khdch hang
:f;/‘}T!; :”‘ff dich vu khéch hang bing | chiém mach thanh cong

tinm i nhin cOng qua va nhén duge tin hi¢u

hude Trung ok ! 2 vod B ASA .

wonng dién thoai tra 1o ciia dién thoai

vién trong vong 60 gidy

18 |Dién Bién 100% 10,06 (al) @2) (@3) (a4) 0 (ad5) 24h 98,93%
19 .W-)E“mg Nai 100% 1903 90,00% | 95,00% 100% (ad) 0 (a5) 24h 98,93%
20 , Déng Thap 100% 0,00 (al) (a2) (a3) (a4) 0 (a5) 24h ?8,93%
21 |Gia Lai 100% 19,84 | 95,24% (a2) 100% (54) 0 (ad) 24h 98,93%
22 |Ha Giang 100% 6,83 (al) (a2) (a3) (ad) 0 (a5) 24h ' 98,93%
23 |Ha Nam 100% 7,38 (al) 100% (a3) (ad) 0 (as) 24h 98,93%
24 |HaNoi 99,97% 18,79 | 96,92% 100% 100% 100% 0 (a5) 24h 98,93%
25 |Ha Tinh 100% 20,06 100% (a2) (a3) (ad) 0 (as) 24h 98,93%
26 |Hai Duong 100% 19,69 | 90,91% 100% (a3) (ad) 0 (as) 24h 98,93%
27 {Hai Phong 99.,97% 14,89 | 92,31% (a2) (a3) (ad) 0 (as) 24h 98,93%
28 |Hau Giang 100% 19,70 100% 100% (a3) (a4) 0 (as) 24h 98,93%
29 {Hoa Binh 99,91% 14,86 100% 100% (a3) (ad) 0 (@s5) 24h 68,93%
30 |Hung Yén 100% 12,02 100% 100% (a3) (ad) 0 (a5) 24h 98,93%
31 |Khanh Hoa 100% 17,32 | 92,31% (a2) 100% (a4) 0 (a5) 24h 98,93%
32 |Kién Giang 100% 19,67 100% (a2) (a3) (ad) 0 (a5) 24h 98,93%
33 {Kon Tum 100% 12,52 (al) 100% (a3) (ad) 0 (ad) 24h 98,93%
34 |Lai Chau 100% 2,33 (al) (a2) (a3) (ad) 0 (as) 24h 98,93%
35 |L&m Béng 100% 13,97 100% (a2) (a3) (a4) 0 (as) 24h 98,93%
36 |Lang Son 1006% 9,92 100% (a2) (a3) (ad) 0 (a5) 24h 98,93%
37 iLao Cai 99,96% 11,68 100% (a2) (a3) (ad) 0 (a5) 24h 98,93%
38 :Long An 100% 15,78 100% 100% (a3) (ad) 0 (ad) 24h 98,93%
39 |Nam DPinh 99,97% 7,96 100% (a2) (a3) (ad) 0 (a5) 24h 98,93%




STT ™\ Do kha Swcé |Thaigian ché sia chiva | Thoi gian thibt 1ap djch | Khitu nai | Hoi dm Dich vu hd trg khdch hang 1.
' dung ciia | dudng | s¢ ¢b dudng diy thud Vi ciia khich | khiéu nai
I dichva |ddy thué bao hang vé |ciia khich
s Témn chi ticu ¢ % . ——
bao | Ngithanh, | Lang, xd, | N@ithanh, |Lang, x4, chat hang Thoi gian cung | T¥ I€ cude goi t6i dich
I thi xi thi trin thi xa thi trdn | lwong chp dich ve b8 trg | vu hd trg khich hang
;mf;; imﬁ dich vu Khich hang bing | chiém mach thanh cong
ngan et nhin céng qua va nhin duge tin hi¢u
wge Trung g A . 5 wE s e :
wonng dién thoai tra 1&i chia dién thoai
vién trong vong 60 gidy
40 |Nghé An 100% 20,37 | 92,31% 100% (a3) (ad) 0 (asS) ' 24h 98,93%
41 |Ninh Binh e 100% 2,06 (al) (a2) (a3) (a4) 0 (as) 24h 98,93%
42 {Ninh Thuin 100% 5,00 100% (a2) (a3) (a4) 0 (as) - 24h 98,93%
43 |Pht Tho B 100% 19,01 91,67% 100% (a3) (ad) 0 (as) 24h 98,93%
44 {Phu Yén 100% 18,06 | 92,31% , 100% (a3) (ad) 0 (a5) 24h 98,93%
45 |Quang Binh | 100% 797 | 100% (a2) (a3) (a4) 0 (a5) 24h 98,93%
46 |Quang Nam 100% 16,67 | 93,75% 100% (a3) (ad) 0 (a5) | 24h 98,93%
47 |Quang Ngai 100% | 14,83 | 100% (a2) (a3) (a4) 0 (a5) 24h 98,93%
48 - [Quang Ninh 99,75% 19,41 100% (a2) (@3) (ad) 0 (a5) 24h 98,93%
49 |Quang Tri 100% | 14,08 | 100% @ | (@) (ad) 0 (a5) 24h 98,93%
50 |Séc Trang 100% 12,37 100% 100% (a3) 100% 0 (as) | 24h 98,93%
51 |Sonla 100% 18,71 100% (a2) (a3) (ad) 0 (as5) 24h 98,93%
52 |Tay Ninh 100% | 19,95 | 100% | 100% (a3) (ad) 0 (a5) 24h 98,93%
53 |Thai Binh 100% | 2021 | 100% (a2) (a3) (ad) 0 (@5) 24h 98,93%
54 {Thai Nguyén 100% 18,88 100% (a2) (a3) (ad) 0 (a5) » 24h 98,93%
55 |Thanh Héa 99,999% | 12,91 | 94,44% | (a2) (a3) (ad) 0 (a5) | 24h 98,93%
56 {Thira Thién Hué 100% | 17,72 | 9333% | 100% @3 | (a4 0 @5 | 24h 98.93%
57 |Tién Giang 100% | 16,76 | 100% | 100% 100% (a4) 0 (a5) 24h  98,93%
58 |TPHCM : 100% 20,56 97,96% 100% 100% (a4) 0 (ad5) 24h 98,93%
59 {Tra Vinh 100% 11,16 (al) (a2) (a3) (a4) 0 (a5) 24h 98,93%
60 |Tuyén Quang 99.98% | 5,79 (al) (a2) (a3) (a4) 0 @s | 24h 98,93%
61 |Vinh Long 100% 13,70 100% (a2) (a3) (ad) 0 (a5) - 24h 98,93%




STT | ™\_ D6 kha Sweb | Thaigian chy ska chita | Thoi glan thist 1Ap dich | Khibu nai | HOidm Dich vy hé trg kidch hing
dung cia duéng | sw ¢b duong diy thué v ' chia khach | khi€u nai
Tén chi tiu dich vu  |day thué bao hang vé |cha khich
in chi tié z X
bao | Ngithanh, | Lang, xa, | NOithanh, | Lang,x, chat hang Thoi gian cung | T 1 cude goi 6 dich
N thi xa thi trin thi xa thi trdn | luong cp dich vu hd trg | vu hd trg khich hang
}E:‘j‘f;}; i’:‘f‘c dich vu khich hang bing | chiém mach thanh céng
;;‘:‘-:@;Tﬁ;é“ nhén céng qua | va nhin duge tin higu
S ° dién thoai tra 1o ciia di€n thoai
° vién treng vong 60 gidy
62 |Vinh Phic $9,92% 18,08 100% (a2) 100% (a4) 0 (a5) 24h - 98,93%
63 |Yén Béi 100% 8,44 100% 100% (a3) (ad) 0 (a5) 24h 98,93%
Trén toan mang 99,987% | 19,03 97,30% | 99,75% 100% 1060% 0 (a5) 24h 98,93%
Ghi chii: 1

- Binh nghia va phuong phdp xdc dinh cdc chi tiéu chdt lieong dich vu dé lap bdo cdo tudn thii quy chudn k thudt quéc gia QCVN 35:201 I/BTTTT - Quy chudn ky thudt quéc gia vé chdt liong dich
vu dién thoai irén mang vién thong ¢é dinh mat dét.

- (al):
- (a2):
- (a3):
- (a4):
- (@5):

Trong quy trén dia ban tinh khong c6 su ¢d déi véi khu vice néi thanh, thi xa.
Trong quy trén dia ban tinh khong cd sw cé d@éi véi khu vue lang, xd, thi irdn.
Trong quy trén dia ban tinh khong co yéu cdu thiét lap dichvu d6i v6i khu viee néi thanh, thi xa.
Trong quy trén dia ban tinh khong ¢ yéu cdu thiét lap dich vu d6i véi khu viee lang, xa, thi tran.
Trong quy trén dia ban tinh khong ¢é khidu nai cia khdch hang nén khéng cé héi ém khiéu nai.
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