TAPPOANCONG NGHIEP-VIEN THONGQUANDOL CONG HOAXA HOI CHU NGHIA VIET NAM

TONG CONG TY MANG LUOI VIETTEL Poc 1ap - Ty do - Hanh phie
S6: £2§ /BC-VTNet-KT Ha Ngi, ngay /7-thdng 01 ndm 2020

BAO CAO DINH KY CHAT LUQNGD;CH vy VIEN THONG

DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
QUY IV NAM 2019

Kinh gui: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duge B Thong tin va Truyén thong clp gidy phép kinh
doanh dich vu vidn théng: Tép doan Cong nghiép - Vién thong Quén ddi
(VIETTEL).

Dia chi: L6 D26 Khu d thi mdi Cau Gidy, phuong Yén Hoa, quan Céu

" Gidy, Thanh pho Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996739.
2. Pon vi dau mdi vé quan ly chét luong:

Tén don vi: Phong K§ thuét - Téng Cong ty Mang ludi Viettel.

Pia chi: Thng 5, Toa nha Thai Binh, ngd 19 Duy Tan, quan Chu Gidy, Ha Noi.

Pién thoai: 024-62692285. |
3 §6 tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung chp dich vu vién
thong: 63 tinh/TP.

4. Téng sb khach hang (thué bao) tinh dén hét quy béo cdo: 68.406.490 thué bao.

Noi nhin: . KT. TONG GIAM POC
- Nhu trén; PHO TONG GIAM DOC,

- Lwu: VT, KT; Thiy 02.
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BAN CHI TIEU CHAT LUQNG
DICH VU BIEN THOAI TREN MANG VIEN "“H@ NG DI DONG MAT DAT
Quy: IV nim 201

(Kém theo Bdo cdo dinh kp chat luong dich vu vién thong s6 1.5 /BC-VINet-KT ngdy {7 thang 01 nam 2020 cua Téng Cong ty Mang ludi VIETTEL)

Tén chi tiéu Dich vu trg giap khich hang
. Ty lecude g0 |yo 1o cuge goi | Do khi dung E‘Tf: ;’:;;“i"‘é Fib1 m khiéu [ Thot gian cung chp |17 I cuge goi 61 dich vy tro gidp kich
v Tén dia bin Quyehiet lp bi roi ciadichve | chétlrong Ayl cia dich v trg gidp | hing chiém mach thinh cong va nhn
€inh/TP trire thiink sonj ' ' ek’ | khdchhang | ihch hing bing | duge tin hidu trd 107 cita din thoai vitn
thude Trung : ’ nhin cong qua dién trong vong 60 gidly
wong thogi

1 |An Giang 99,83% 0,13% 99,99% 0 (al) 24h 95,38%

2 [BaRja Viing Tau 99,65% 0,37% 99,99% 0 (al) 24h 95,88%

3 IR Giang 99,76% 0,22% 99,98% 0 (al) 24h 95.88%

4 |Bfc Kan 99,69% 0,37% 99,98% 0 @) 24h 95.98%

5 IBac Liéu 99,85% 0,17% 99,99% 0 (al) 24h 95.88%

6 IBic Ninh 99,79% 0,19% 99,93% 0 (al) 24h 95,88%

7 iBén Tre 99,87% 0,12% 99,99% 0 (al) 24h 95,88%

8  |Binh Pinh 99,87% 0,10% 99,98% 0 (al) 24h 95,88%

9  |Binh Duong 99,78% 0,11% 99,99% 1 100% 24h 95,88%

10  |Binh Phudc 99,85% 0,10% 99,99% 0 (al) 24h 95,88%

11 |Binh Thuan 99,87% 0,16% 99,99% 0 (al) 24h 95,88%

12 |es Mau 99,57% 0,52% 99,92% 0 (1) 24h 95.88%

13 |cAn Tho 99,92% 0,09% | 99,99% 0 (al) 24h 95.88%
14 |Cao Biing 99,57% 0,42% 99,97% 0 (a1) 24h 95.88%
15 |paNing 99,83% 0,15% 99,99% 0 (a1) 24h 95.88%
16 |pik Lik 99.80% | 0,14% | 99,997% 0 (@) 24h 95.88%
17  |pfc Nong 99,86% 018% | 99,99% 0 (al) 24h 95.88%
18 |pien Bien 99,64% 0.44% | 99.95% 0 (al) 2h 95.88%




Tén chi tidu Dich vu tre gitip khich hang
oh S diryg thict lap bi roi i e s T nai clia dich vy tro gitp | hang chiém mach thanh cdng va nhin
tiab/TP trire thanh cong ) . dich ;m” khich hang | khdch hang bing | dwge tin hidu tri 101 cia dién theai vién
thuge Trung il ahan cong qua dién trong vong 60 gidy
wong thoai :
19 |Pdng Nai 99,86% 0,08% 99,99% 0 (al) 24h 95,88%
20 |Pdng Thap 99,88% 0,13% 99,99% 0 (al) 24h 95.,88%
21 |Gia Lai 99,88% 0,14% 99,98% 0 (al) 24h 95,88%
22 |Ha Giang 99,70% 0,37% 99,98% 0 (al) 24h 95,88%
23 |Ha Nam 99,83% 0,19% 99,98% 0 (al) 24h 95,88%
24 |Ha Nbi 99,74% 0,26% 99,97% 0 (al) 24h 95,88%
25 |Hi Tinh 99,83% 0,21% 99,97% 0 (al) 24h 95,88%
26 |Hai Duong 99,87% 0.16% | 99,99% 0 (al) 24h 95.88%
27  |Hai Phong 99,71% 0,17% 99,98% 0 (al) 24h 95,88%
28  |Hau Giang 99,93% 0,11% 99,98% 0 (al) 24h 95,88%
29 |Hda Binh 99,77% 0,26% 99,95% 0 @al) 24h 95,88%
30 |Hung Yén 99,78% 0,22% 99,98% 0 (al) 24h 95,88%
31  |Khénh Hoa 99,87% 0,11% 99,98% 0 (al) 24h 95,88%
32 |Kién Giang 99,83% 0,24% 99,94% 0 (al) 24h 95,88%
33 iKon Tum 99,87% 0,15% 99,99% 0 (al) 24h 95,38%
34 |Lai Chau 99.61% 0,40% 99,90% 0 (al) 24h 95,88%
35 |Lam Ddng 99,87% 0,14% 99,996% 0 (al) 24h 95,88%
36 |Lang Son 99,75% 0,26% 99,97% 0 (al) 24h 95,88%
37 Lao Cai -99,72% 0,31% 99,96% 0 (al) 24h 95,88%
38 |Long An 99,73% 0,10% 99,98% 0 (al) 24h 95,88%
39  INam Dinh 99,83% 0,16% 99,99% 0 (al) 24h 95,88%




Tén chi tidu
v T§ 18 cuge goi o . Khiu ngi ciia . ) Dich vu trg giip khach hang
: Tén dia ba dwge thiét lﬁp Ty i ?u{-)c gon D@ kha di,mg khdch hang vé Hoi m:“ Fhwu Thoi gian cung cép ] Ty 1é cude soi téi dich ., =
tinh/TP m;nc thanh c¢én bi roi ciia dich va chét ﬂum;:a ngi cda dich vy trg gidp hiu; li.\"g. — ‘Vi.l tr?. ng kh?th
thupe Trung g : - g yng khich hang k};ﬁch ’i.lén. o gf leT m@fh‘t.hanln ¢bng va nhin
wong ich vu e g bang dwoc tin higu tra 161 cha dién theai vién
nhin cotl:]g q.ua dién trong vong 60 gidy
40 ha ‘ ~thoai
- Ngh€ An 99,80% 0,22% 99,97% 0 (21) 24 .
41 b 3 2 80/
Ninh Binh 99,91% 0,16% 99,99% 0 (al) 24h . 0
42 |Ninh Thun 99,92% 0,09% | 99,99% 0 @l) e 25,88%
o > a ) ,
43 |Pht Tho 99,87% 0,21% 99,97% 0 95,88%
a1 lors : (al) 24k 95,88%
t Phu Yén 99,91% 0,10% 99,99% 0 (al) ?4h 5 (o]
45 |Quang Binh 99,86% 0,24% 99,97% 0 (al) ;4}1 et
46 |Quang Nam 99,85% 0,13% 99.99% " 95,88%
" 7 ’ (al) 24h 95.88%
Quéng Ngii 99,90% 0,09% 99,99% 1 100% 24k 6070
. 0
48  |Quang Ninh 99,81% 0,23% 99 94% o = ” 95,88%
AQ , ’ { h
49 |Quéng Tri 99,89% 0,12% | 99,99% 0 ; 90884
50 |4 : ik ) 2 95,88Y%
Séc Tréng 99’91% 0.12% 99 99% 0 5 (]
51 . il (al) 24h 95.88%
> |Sonla 99,61% 0,42% | 99,96% 0 =
2 e : i 24h 95,88%
Téay Ninh 99,84% 0,09% 99,99% 0 S
53 lrpg - ki @) 2l 95,88%
Thai Binh 99,84% 0,18% 99.98% 0 /al) i 5 (]
5 ’ { 2
54 |Thai Nguyén . 99,84% 0,19% 99,97% 0 (@al) i 95,88%
55 |Thanh Héa 99,87% 0,19% 99,94% 0 (al) i 95,88%
56 |Thira Thién Hué 99,89% 0,10% 99,99% 0 (al) ;4h D pen
57 |Tién Giang 99,85% 0.10% 99.99% o 95,88%
% bremend ’ e ! (el) 24h 95,88%
99,839 >
- ,83% 0,09% 99,99% 2 100% 24h 95.88%
Tra Vinh 99,90% | 0,13% | 99,99% | i
50 | ’ P27 0 (al) 24h ——
6 iTuyén Quang 99,86% 0.20% 99.98% 0 ,88%
. 27070 (al) 24h .
95,88%




Teén chi titu Dich vu trg gitip khach hang
pa e : Khiéu nai eta {_. L s - — — =
o ’é‘l}: -l.'; cu_g» gr(_u T918 cuge goi | D khi dung | khich hing v Hei z‘u'n‘l'%fhleu Th(.n gian cung 'cap Ty‘l@ cu(_).c‘ggl téi d!ch‘vu_n tr?r gnu!) khiach
- Tén dia ban e Hiie Hp bi roi ciia dich vy chét hrong ngi cua dich vy trg giip | hang chiém mach thanh cdng v& nhin
tinh/TP trye thanh cong ) 7 dich ;'ub Kidch hang | khach hang bing | dwoc tin hidu trd 10i cia dién thoai vién
thude Trung ’ : nhin cong qua di¢n trong vong 60 gidy
WOng thoai
61  |Vinh Long 99,86% 0,13% 99,99% 0 (a1) 24h 95.88%
62 |Vinh Phic 99,85% 0,16% 99,96% 0 (al) 24h 95,88%
63 |vén Bai 99,81% 0,28% 99,94% 0 (al) 24h 95,88%
Trin todn many 99,81% 0,19% | 99,98% | 0,000006 | 100% 24h 95.88%

Ghi chig:

thoai trén mang vién théng di dong mdt dat.

- (al): Trong quy trén dia ban tink kthéng cé khiéu nai ciia khdch hang nén khéng c6 hoi dm khiéu nai

- Dinh nghia va phua’ng. phdp xdc dinh cdc chi tiéu chét lwong dich vu dé ldp bdo cdo tudn thii quy chudn ky thudt quéc gia QCVN 36:201 5/BTTTT - Quy chudn k thudt quéc gia vé chdt lugrn'/g‘ dich vu dién
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