TAP DOAN CONG NGHIEP- VIEN THONG QUANDOI  CONG HOA XA HOI CHU NGHIA VIET NAM

TONG CONG TY MANG LUOI VIET TEL Boc lp - Tu do - Haoh phiic
S6: 230 /BC-VTNet-KT Ha Néi, ngay A7 thang 01 nam 2020

KET QUA TU KIEM TRA PINH KY CLDV VIEN THONG

Djch vu dién thoai trén mang vién thong di dyng mat dit
Quy I'V nam 2019

Kinh gui: Cuc Vién thong.
1. Pon vi diu méi vé quén ly chit lwgng dich vu vién théng:
- Tén don vi: Toéng Coéng ty Mang ludi Viettel - Chi nhanh Téap doan Cong
nghiép - Vién théng Quan doi.
- Pia chi: Toa nha Thai Binh — Ngo 19 Duy Téan — Céau Gidy — Ha Noi.
- Pién thoai: 024-62692285.
2. Don vi 1ap ban két qua twr kiém tra dinh ky chét lwgng dich vu vién thong:
- Phong K¥ thuat - Téng Cong ty Mang lugi Viettel.
- Dia chi: Toa nha Thai Binh — Ngd 19 Duy Tén — Cau Gidy — Ha Ni.
- Dién thoai: 024-62692285.

3. Két qua tw kiém tra
3.1.  Viéc tudn thu “Quy dinh vé quan 1y chét lugng dich vu vién thong
3.1.1. Cong bb chét luong dich vu:
- Pa gii ho so cong bd chit lwong dén co quan quan 1y nha nudc v& chit
luong dich vu vién thong, ngay gui: 05/10/2018.
- D3 cong bd “Ban cong bd chit luong dich vu vién thdng” trén website:
http://www.vietteltelecom.vn. Ngay cong bd: 18/10/2018.
_ Niém yét “Ban cong bd chat lugng dich vu vién théng” tai céc dicm giao dich:
+ Téng s6 dia ban tinh, thanh phé truc thudc Trung vong duoc kiém tra: 03.
+ T éng s6 diém giao dich trén cac dia ban dugc kiém tra: 33 cua hang.
+ Paniém yét tai tAt ca cac diém giao dich trén cac dia ban dugc kiém tra.
+ Ngay hoan thanh: 18/10/2018.
- C6 sy thay doi vé tidu chuin 4p dung hodc ¢ bat ky su thay doi nio vé noi
dung cong b so v&i 1an cong bd trude: Khong co thay doi.
3.1.2. Béo cdo chit lrong dich vu:
- Bdéo cdo dinh ky: Pa bdo cdo. Ngay bdo cao: 17/01/2020.
- Béo cdo dot xuét theo yéu cdu ctia co quan quan Iy nha nude: Khong cd

yCu cau béo cdo dot xuat.
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Bao cdo khi c6 su cb: Khéng c6 sy cd.

Do kiém thuc t& chét luong dich vy _

S4 tinh, thanh phé truc thudce Trung vong ma doanh nghiép co cung clp dich
vu: 63.

S8 dia ban tinh, thanh phd trye thuge Trung wong dwoc do kiém: 03, gbm
cac tinh, thanh phd tryc thudc Trung uong c6 tén sau day: Bic Kan, Kon
Tum, Long An.

S6 dia ban tinh, thanh phd tryc thude Trung uong c¢6 mirc chit luong dich vu
phtt hgp muc chit luong da cong bd: 03, gdm céc tinh, thanh phb truc thude
trung wong c6 tén sau day: Bic Kan, Kon Tum, Long An.

S4 dia ban tinh, thanh phé truc thudc Trung wong co mitc chét luong dich vu
khong phu hop mtc chét luong di cong bb: 0.

4. S5 ban chi tiéu chit lwong tai dia ban tinh, thanh pho truc thude Trung
wong kém theo Két qua tu kiém tra dinh ky chat lwong dich vu vién thong:
03 ban/03 tinh.

Noi nhin: KT. TONG GIAM POC
- Cuc Vién thong;
- Luu: VT, KT; Q.Anh 02.
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(Kem theo Két qud tw kiém tra, do kiém, ddnh
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Quy IV ndm 2019
Tai dia ban tinh, thanh pho Bic Kan

gid dinh ky chdt liwong dich vu vién théng S6 .

ctia Téng Cong ty Mang ludi Viettel)

QUA TU BO KIEM CHI TIEU CHAT LUQNG
N THOAI TREN MANG VIEN THONG DI PONG MAT DAT

b /BC-VINet-KT ngay,/ ¢hdng 01 nam 2020

S lwgng mau toi
. A ol do ki . B %c chi
TT Chi tiéu chit hrgng dich v QEVN 3612005/ :q Eicéd(::‘)nh t:ll:: pualdi(;h t?m S6 lugng mau | Phuwong phip xdc |, -M l:i;n:» ts:: Tuw ddnh gi5
i tieu chat lwgng AiC VY BTTTT g .PK ng quy @l A g0 kidmi thye té dinh ug’nb if} we té | Ty danh gia
_ bo QCVN : dat dwgc
36:2015/BTTTT
1 1D s¥n cang ctia mang vo tuyén >95% >95% 100.000 miu 256.186 miu Mb phong - 98,8%% Phu hop
2 |Ty I& cudc goi duoc thiét 1ap thanh cong >98% >98% 3.000 cudc 3.399 cudc M5 phong 99,91% Phu hop
3 |Ty 1& cudc goi bi roi <2% <2% 3.000 cudc 3.396 cudc M6 phong 0,24% Pht hop
Chét luong thoai (ty 1¢ % sb cude goi c6 diém chét X X o
* ’ A g ) > 909 > 909 3.000 3.395 g 9 3
4 Iwong thoai 16n hon hoic biing 3.0) >90% >90% 000 cudc 3.395 cude Mo phong 98,47% Phu hop
D6 chinh xac ghi cude:
So sanh trirc tiép s8 licu
_ |- Ty 18 cudc goi bi ghi cude sai <0,1% <0,1% 10.000 cudc 10.378 cudc | c4coudc goi ghi cude tai 0% —_
5 tong dai Viettel véi s6 ligu Pht hop
- cac cude goi md phong do
- Ty 18 thoi gian dam thoai bi ghi cude sai <0,1% <0,1% 10.000 cudc 10378 cupc | My do ghilai trong thoi 0%
gian do ki€m
Ty 1€ cudc goi bi tinh cude, 1ap hoa don sai:
6 |- Ty 1& cudc goi bi tinh cude sai <0,01% <0,01% 10.000 cudc 21.168 cudc So sanh hoa don cudc 0% Phu hop
- Ty 1& cudc goi bi 1ap hod don sai <0,01% <0,01% 10.000 cudc 10.789 cupc | Sua céc thué bao tra sau 0%
Dich vu trg giap khach hang
- Thoi gian cung cép dich vu trg gitip khach hang béng 24 gidy 24 giy | 24 gio trong Phit
7 Inhén cong qua dién thoai. _trong ngay trong ngay Thuye hién goi nhén ngay i
- Ty 1& cude goi tdi dich vu trg gitp khach hang chiém 250 cude g0i 252 cudc | cong tdi s6 dién thoai
mach thanh cong va nhén duge tin hiéu tra 10 cua dién >80 % >80 % trg gitip khach hang 98,41% Phit hop
thoai vién trong vong 60 gidy.
FONG GIAM BOC
GIAM BOC ;
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DICH VU PIEN THOAI TREN MA

(Kem theo Két qua tu kiém tra, do kiém, déanh gid dinh ky chat luong dich vu vi
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Quy IV nim 2019
Tai dia ban tinh, thanh pho Kon Tum

ctia Tong Cong ty Mang ludi Viettel)

KJ‘?}%@U%}T% PO KIEM CHI TIEU CHAT LUQNG
NG VIEN THONG DI PONG MAT BAT

n thong s6 50 /BC-VINet-KT ngayf[hang 01 nam 2020

: S§ lwong miu toi thiéu Miic chit
= T 1A
n Zoa : QCVN 36:2015/| Mirc doanh phai do kidm theo quy S6 lwong miu do{ Phuong phip xic _ ok o B
TT Chi tidu chit luong dich vu BTTTT nghiép cong bé dinh tai QCVN Kidm thuc t& dink lu?;;g éhit te | Tu dénh gia
36:2015/BTTTT b auge
D0 sin sang clia mang vO tuyén >95% > 95% 100.000 mAu 223.102 miu M6 phong 98,89% Phu hop
2 Ty 1€ cude goi duge thiét 1ap thanh cong >98% >98% 3.000 cudc 3.445 cude M& phong 100% Phu hop
Ty 18 cude goi bi roi <2% <2% 3.000 cudc 3.445 cudc M.E phéng 0,15% Phu hop
X - 2 1A 0 A A < r oatA A 1
4 |Chat lugng thogi (£ 1% % sO cuQe 91,69 diém chat luong| 5, g0 >90% 3.000 cude 3.444 cude M6 phong 99,56% Phit hop
thoai 16n hon hodc bang 3,0) ;
Db chinh xéc ghi cude:
So sanh truc tiép 56 liéu
|- Ty 1¢ cude goi bi ghi cudc sai <0,1% <0,1% 10.000 cudc 10.533 cudc cac cude goi ghi cudc tai 0%
5 tdng dai Viettel vai sb lidu Phit hop
cac cude goi md phong do
- Ty 12 thoi gian dam thoai bi ghi cude sai <0,1% <0,1% 10.000 cudc 10.533 cupc | may do ghi lai trong thoi 0%
gian do kiém
Ty 1& cude goi bi tinh cudc, 14p ho4 don sai:
6 |- Ty 1& cude goi bi tinh cudc sai <0,01% <0,01% 10.000 cude 20.907 cude So sanh hoa don cuéce 0% Pht hop
- Ty 1¢ cude goi bi 14p hoa don sai <0,01% <0,01% 10.000 cudc 10.302 cupe  {cta cde thué bao tra sau 0%
Dich vu trg gitip khach hang
- Thoi gian cung chp dich vy trg gitp khach hang bing 24 gio 24 gioy 24 gio trong .
. . : 5 A i L a o Phu hop
7 nhén cdng qua dién thoai. trong ngay trong ngay Thuc hxgr} goi nhan ngay
- Ty 18 cudc goi téi dich vu trg gitp khéch hang chiém 250 cuge goi 250 cude cong F(f” S0 c?n_:n t}‘lo‘"-“
mach thanh cdng va nhan duge tin hiéu tra 101 cta dién| >80 % >80 % tro gitip khach hang 98,40% Phu hop
thoai vién trong vong 60 gidy.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN T TH( ANG VIEN THONG DI DONG MAT DAT
Y nam 2019
Tai dia ban tmh thanh pho. Long An
danh gid dinh ky chadt lwong dich vu vién thong sé |
cua Tong Céng ty Mang luéi Viettel)

(Kém theo Két qua tw kiém tra, do kiém,
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S6 lwgng mau tdi
thiéu phai do kiém $6 lwgng miu Miic chit
. CV Mikc doanh ik Ph Ap X4 5
TT Chi titu chit lugng dich vy - (35/131;1‘ ol hi‘;‘ c‘é’;“ 15| theo quy dinh tai do kiém thuc “"mgig;ap Xa€ |y vong thye t& | Ty d4nh gid
: : ghicp cong QCVN té : dat dwoe
36:2015/BTTTT _
1 |Do sin sang ciia mang vd tuyén >95% >95% 100.000 mau 234.558 mau M6 phéng 99,83% Phi hop
2 |Ty 1€ cudc goi duge thiét 1ap thanh cong > 98% >98% 3.000 cudc 3.463 cudc M6 phdng 99,77% Phi hop
Ty 18 cudc goi bi roi <2% <2% 3.000 cudc 3.455 cudc Mo phdéng 0,26% Phu hgp
Chét lugng thoai (ty 1€ % s6 cude goi co diém chét R . o
4 > 90% >90% 3.000 cudc 3.455 cubc Mo ph 8% A ho
lwong thoai 16n hon hodc bang 3,0) =7 i ) e P PRSRE ki Faiiep
Po chinh xéc ghi cudce:
So sanh truc tiép sb licu
- Ty 1& cudc goi bi ghi cudce sai <0,1% <0,1% 10.000 cude 10.560 cudc | cac cude goi ghi cude tai 0% .
3 téng dai Viettel voi sb lidu Phii hop
cAc cudce goi md phong do
- Ty 18 thoi gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cude 10.560 cudc | may do ghi lai trong thoi 0%
gian do kiém
Ty 1€ cudc goi bi tinh cude, 13p hoa don sai:
6 |- Ty 1& cude goi bi tinh cudc sai <0,01% <0,01% 10.000 cude 21.391 cudc | S sanh hoa don cude 0% Phit hop
- Ty 1& cudc goi bi 14p hoa don sai <0,01% <0,01% 10.000 cude 10.831 cudc |ciia cac thué bao tra sau 0%
Dich vu trg giup khéch hang
- Thoi gian cung cap dich vu trg giip khach hang bang A 24 giy 24 gio 24 git trong Phit h
7 nhén cdng qua dién thoai. trong ngay trong ngay Thuc hién goi nhan ngay L
- Ty 1& cudc goi t6i dich vu trg gitp khach hang chiém 250 cude goi 253 cude | cong 61 6 dién thoal
mach thanh cong va nhan dugc tin hiéu tra loi cta dién >80 % >80 % trg gitip khéach hang 98,81% Phu hop
|thoai vién trong vong 60 gidy.
KT. TONG GIAM BOC
PHO TONG GIAM POC
I MANG LUO\ VIETTEL ﬂ:\:
% |.CHINHANH TAP DOAN




