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TONG CONG TY MANG LUOI VIETTEL Pic1ap - Ty do - Hanh phiic
Sé: 23 {/BC-VTNet-KT Ha Noi, ngay ij-thdng 01 nam 2020

KET QUA TU KIEM TRA BINHKY CLDV VIEN THONG
Dich vu truy nhap Internet trén mang vién thong di dong mit dat IMT-2000
Quy IV nim 2019

Kinh gti: Cuc Vién thong.

1. Don vi diu moi vé quan Iy chit lwgng dich vu vién thong:
- Tén don vi: Toéng Cong ty Mang ludi Viettel - Chi nhanh Tép doan Cong
nghiép - Vién théng Quéan doi.
- Pia chi: Toa nha Thai Binh — Ngd 19 Duy Tén — Cau Gidy — Ha Noi.
- Dién thoai: 024-62692285.

2. Don vi ldp bdn két qua tw kiém tra dinh ky chét lwong dich vu vién thong:
- Phong K¥ thuat - Téng Céng ty Mang ludi Viettel.
- Dia chi: Toa nha Thai Binh — Ngd 19 Duy Tén — CAu Gidy — Ha Noi.
- Pién thoai: 024-62692285.

3. Két qua tu kiém tra

3.1. Viéc tuan thu “Quy dinh vé quan ly chét luong dich vu vién thong”:

3.1.1. Cong bd chét lugng dich vy:

- Giri hd so cong bd chit luong dén co quan quan ly nha nuée vé chat lugng

dich vu vién thong: D3 giri, ngay giri: 05/10/2018.

D3 cong bd “Ban cong b6 chit lugng dich vu vién thdng” trén website:

http://www.vietteltelecom.vn. Ngay cong bb: 18/10/2018.

D3 niém yét “Béan cong b6 chat luong dich vu vién thong” tai cac diém giao dich:
+ Tbng sb dia ban tinh, thanh phé truc thudc Trung uwong dugc kiém tra: 03.
+ Tong s6 diém giao dich trén céc dia ban dugc kiém tra: 33 cira hang.

+ D3 niém yét tai tAt ca cac diém giao dich trén céc dia ban dugc kiém tra.
+ Ngay hoan thanh: 18/10/2018.

Cé su thay dbi v& tidu chuén 4p dung hodc c6 bét ky su thay d6i nao vé noi

dung cong bb so v6i 1an cong bd trude: Khong cé thay doi.

3.1.2. B4o cdo chét lugng dich vu:

- Béo c4o dinh ky: P4 bdo cdo. Ngay bao cdo: 17/01/2020.
- Béo c4o dot xuat theo yéu cAu clia co quan quan 1y nha nude: Khong cb yéu

cau bdo cdo dot xuat.



- Bao cdokhi c6 sy cd: Khong cd sy cb.
3.9, Po kiém thyc té chat lugng dich vu:

-S4 tinh, thanh phd tryc thudc Trung vong ma doanh nghi€p c6 cung cép dich

vu: 63.

r

-S4 dia ban tinh, thanh pho truc thudc Trung wong dugc do kiém: 03, gém
c4c tinh, thanh phé tryc thudc Trung uong 6 tén sau day: Bic Kan, Kon

- Tum, Long An.

- S dia ban tinh, thanh phé truc thude Trung uong c6 mitc chét lugng dich vu
phtt hop mirc chét lugng d3 cong bb: 03, gdm céc tinh, thanh phé trure thude

trung wong cd tén sau day: B#c Kan, Kon Tum, Long An.

_ S dia ban tinh, thanh phd tryc thuée Trung wong c6 mirc chit lwong dich vy

khong pht hop muc chit lugng d& cong bb: 0.

4. S& ban chi tidu chit lwgng tai dia ban tinh, thanh phé tryc thude Trung
| eo Két qua tu kiém tra dinh ky chit lwong dich vu vién thong:

wong kém th

03 ban/03 tinh.
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KET QUA TU PO KIE

DICH VU TRUY NHAP INTERNET TREN MA

(Kem theo Két qua tie kiém tra, do kiém, danh gid dinh ky chat luong dich vu vién thong s6 Z('),( /BC-VTNet-KT ngay .

Quy IV nam 2019
Tai dia ban tinh, thanh phé: Bic Kan

M CHi TIEU CHAT LUQNG
NG VIEN THONG DI DONG MAT PAT IMT - 2000

{,;?”thdng 01 ném 2019 ciia Tong Cong ty Mang ludi Vietiel)

| S6 lwgng mau t6i thitu phai | o« x P
rc doanh é g So lugn it 4 i B y
TT Chi titu chit lugng dich vu 81'2(%5/;21;TTT Miee c(()‘)zn bgghlgp do kiém theo quy dinh tai Ok;%l'“ tgh?;:‘:é ° Ph:;:lgigz‘\p Mire :‘hgt:lg‘) rzyg thye Ty dinh gid
‘ = QCVN 81:2014/BTTTT ; : clgunge
1 |Po sin sang cia mang vO tuyén >95% >95% 100.000 méu 248.880 méu Mo phong 98,23% Pht hop
2 |Ty & truy nhép dich vu thanh cong > 90% > 90% 1.500 méu 2.424 miu Mo phong 100% Phi hop
3 |Thoi gian tré truy nhép dich vu trung binh <10s <10s 1.500 miu 2.424 miu M§ phong 1,85s Phu hop
4 |Ty 16 truyén tai dit liéu bi roi <10% <10% 1.500 méu 2.406 méu Mb phéng 0% Phu hop
Téc do tai dit ligw:
2 e o T ; Pd > Vdavg Pd> Vdavg : - o Pd = 8,69 Mbps (*)
- 1.500 2.40 ? ¥
5 Téc @0 tai dit liéu trung binh Pu> Vuavg P> Vhave 500 mau 6 mau M4 phong Pu =239 Mbps Phu hop
- TY 16 (%) sb mu c6 te do tai xudng 16n hon hode bing te i 5 L .
3 g - N > 959 > 959 50 m . é o 39 P
4 tai dir liéu huong xudng t0i thicu trong timg vung a5t B FadmRy 1.127 méau Mo phong 98,23% Phu hop
Dich vu trg giup khach hang
- Thoi gian cung chp dich vu tro gitp khéch hang bing nhan 24 givy 24 gi& . . o . s
6 |cong qua dién thoai. trong ngay trong ngay Thyc hién g.Ql , 24 gutiong ngsy B g
< 250 cudc 01 253 cudc nhén cbng 161 6
- Ty 1& cude goi téi dich vu tro giup khach hang chi€m mach * g g dién thoai trg
thanh cong, giri yéu cAu két néi dén dién thoai vién va nhén >80 % >80 % gitip khéch hang 98,02% Phil hop
duoc tin hiéu tra 101 cia dién thoai vién trong vong 60 gidy.
Ghi chu:

(*): Viettel déd trién khai l4p dat cac tram thu phat séng

viing 161 va viing bién.

@& dam bao cung cp dich vu gan nhu tuong duong g
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT BAT IMT-2000

Quy IV nim 2019
Tai dia ban tinh, thanh phé: Kon Tum

(Kem theo Két qua tu kiém tra, do kidm, danh gid dinh ky chat lvong dich vu vién thong 56 > 3 /BC-VTNet-KT ngay A ,ﬁ}rh‘dng 01 nam 2020 ciia Tong Cong ty Mang ludi Viettel)

S6 lwgng mau t6i thidu phai £ x
- S 1 . f d» . e 4 - K " { *K
TT Chi tidu chit lwgmg dich vy o ngﬁ,ﬂ, . I\::Zc ‘ig’l‘]‘;hbé do kiém theo quy dinh tai OM‘%Q“Tfhﬁg':é ¢ P"““"f;,"g*p ¥t ) Ml °h§tt‘?“g e ) 1y ganh gid
| ghiep cong QCVN 81:2014/BTTTT ' " jocaes
1 D6 sin sang ciia mang v0 tuyén >95% >95% 100.000 mau 254.905 miu Mo phong 98,33% Phi hop
2 T¥ 1€ truy nhép thanh cong dich vu > 90% - 290% 1.590 miu 2222 méu Mo phong 99,95% Pht hop
3 |Thoi gian tré truy nhap dich vu trung binh <10s < 10s 1.500 méau 2.221 miu Mo phong 1,84s Phit hop
4 [Ty 1@ truyén tai dif ligu biroi <10% <10% 1.500 mau 2.213 mau Mo phong 0% Phii hop
Téc db tai dir ligw:
P R Pd> Vdavg Pd > Vdavg - . o Pd = 12,74 Mbps (¥) .
: - Téc do tai dir liéu trung binh e Pu> Vuavg 1.500 mau 2.213 mau Mo phong Pu = 2,85 Mbps Phu hop
STy 18 (9 5 ~
§ 12 (%) sb mitu o6 thc A0 thi xubng Lém ho ho bing > 95% >95% 750 miu 1131 miu Mo phong 99.91% Pha hop
the do tai dit liéu hudng xudng t6i thidu trong ting ving :
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg gitip Kkhach hang bing 24 gioy 24 gity 258 it . Phis b
o,
6 nhan cong qua dién thoai. trong ngay trong ngay Thuec hién goi nhén BRI whep
- Ty 1& cude goi toi dich vi tro gmp khach hang chiém 250 cudc 201 250 cude cong tm A3 fi,ién
mach thanh cong, gt yéu chu Iét ndi dén dién thoai vién > 80 % > 80 % ‘ . ‘ thoa,l et ?‘”p 98% .
va nhan duoc tin hiéu tra 101 cia dién thoai vién trong - ° - ¢ khach hang ¢ Phhop
vong 60 gidy.
Ghi cha:

(*): Viettel dd trién khai l4p dat céc tram thu phat song &8 dam bao cung cAp dich vu oan nhu tuong duong gifta ving 161 va vung bién. Do vay khi do kiém khong cln phén biét gilta
ving 181 va viung bién.
TONG GIA’VE EOC
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(Kem theo Két qua tw kiém tra, do kidm, danh gid dinh ky chét lwong dich vu vién thong 56 Z:;;’ /BC-

Quy IV nim 2019

Tai dia ban tinh, thanh phé: Long An

cHi TIRU CHAT LUQNG
TANG VIEN THONG DI BONG MAT DAT IMT-2650

VINet-KT ngay [i-thdng 01 ndm 2020 cia Téng Céng ty Mang ludi Viettel)

. $6 lwong mau tbi thi¢u phii « = P
. S l “n - “r - 4 ‘:
TT Chi tiéu chit lrgng dich vy 81'2§§;§TTT n:l’f_l{c (ig:nhb(‘, do kiém theo quy dinh tai dooki%n fhx:;:jé Phum‘%.pil:ap e R :“h,‘:t:?’ﬂg tirye Tuw danh gid
' ghipeOng B | CVN 81:2014/BTTIT - - ©Caripe
1 |P6 s¥n sing cia mang vo tuyén >95% >95% 100.000 méu 200.338 méu Mb phong 99,46% Pht hop
2 {Ty 1é truy nhap thanh cdng dich vu . > 90% > 90% 1.500 méiu 2.262 méu M&b phong 100% Phu hop
3 |Thoi gian tr8 truy nhap dich vu trung binh <10s < 10s 1.500 miu 2.262 mau Mb phéng 2,01s Phit hop
4 |Tylé truyén tai dir liéu bi roi <10% <10% 1.500 miu 2.239 méu M6 phéng 0% Phi hop
Téc do tai dir ligu:
7 emes s R Pd > Vdavg Pd > Vdavg 5 I L Pd = 12,36 Mbps (¥) .
; - Téc @6 tai dir liéu trung binh P Vioave Pu> Vuavg 1.500 mau 2.239 mau M5 phong Pu =3 48Mbps Phi hop
1Ty 18 (%) s6 mu c6 tde db tai xudng lon hon holic bing tc . % x i R 4
. , . o > (V) z ) s 0,
6 tai it liéu huong xubng t6i thidu trong ting ol > 95% >95% 750 mau 1.092 mau M&é phong 99,36% Pht hop
Dich vu trg gitip khach hang
i \eo e “,'\ - . . % M N ) . 24 Py .
}" hot gxanfung u{p dich vu tro gitip khach hang bing nhén 24 gxor~ glo" 94 gity trong gy Phirtiop
6 cong qua dién thoai. trong ngay trong ngay Thurc hién goi nhin
, 250 cude 001253 cuge | SONB LSO
- Ty 16 cudc goi t6i dich vy tro gifip khch hang chiém mach thoai trg giilp
lthanh cong, giri yéu chu két ndi dén dién thoai vién va nhin >80 % >80 % khach hang 99.21% Phit hop
duoc tin higu tra 161 cua dién thoai vién trong vong 60 gidy.

Ghi chii:

(*): Viettel da tridn khai 18p dit cac tram thu phit séng dé

ving 18i va viing bién.
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p dich vu gin nhu twong duong gifta viing 161 va viing bién. Do vy khi do kiém
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