TAPPOAN CONGNGHIEP-VIEN THONGQUANDQI - CONGHO A XA HOI CHUNGHIA VIETNAM
TONG CONG TY MANG LUGI VIETTEL Péc lap - Tw do - Hanh phiic

Sé: 2438 /BCVTNetKT  HaNgi ngay 18 thdng 7 nim 2018

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU TRUY NHAP INTERNET BANG RONG coO
PINH MAT PAT SU DUNG CONG NGHE ADSL QUY II NAM 2018

Kinh giri: Cuc Vién thong.

1. Doanh nghiép: |

Tén doanh nghiép dugc Bé Théng tin va Truyén théng cip gidy phép kinh
doanh dich vu vién théng: T4p doan Céng nghiép - Vién théng Quén dbi
(VIETTEL).

Dia chi: S6 1 duong Tran Him Duc, phucmg M§ DPinh 2, quan Nam Tu
Li€ém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.
2. Pon vi ddu mbi vé quan ly chit luong:

Tén don vi: Phong K§ thuat — Téng Céng ty Mang ludi Viettel.

Dia chi: Ting 5, Toa nha Théi Binh, ngd 19 Duy Tén, quin Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.
3. S6 tinh/TP truc thude Trung wong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP. '
4. Téng s6 khach hang (thué bao) tinh dén hét quy bao cdo: 22.174 thué bao.

Noi nhin: KT. TONG GIAM POC
- Nhur trén; PHO TONG GIAM POC §
- Luu: VT, KT; Thay 02. 59106- Or

Thiéd t4 Ha Minh Tuib



BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE ADSL
) ) ~ Quy: I nam 2018 _
(Kém theo Bdo cdo dinh ky chdt luong dich vu vién thong so6 2438 /BC-VINet-KT ngay 18 thang 7 nam 2018 cua Tong Cong ty Mang leoi VIETTEL)

Tén chi tiéu

Thai gian khic phue mit
két nbi

Thii gian thiét 1ap dich vu

Djch vu hd trg khich hang

Khiéu ——

: ) Ty 1€ (%) cufe goi téi

Chua c6 skn dwimg diy | b0 I-;?:liz::‘ . dich vy hd tro khich

STT Do kha dung Co si thué bao bl i Thdi gian cung hang chiém mach

ciia dich vu : : e ngve | mUCUA | fh djch vy hd trg | thanh cong, giri yéu

: Ngi thanh, | Thj trin, dudmg chit Kkhéch o o A & 4

- . g bing chu két ndi dén dign

Tén dja bin thi x& lang,xi | dy thut lrgng hing nhin cdng qua thogi vién va nhin

SRlIE tryeibule bao | Ngi thanh, | Thitrin, | dichvy dign thoai dwge tin higu trd 161

Trung wong thi x& lang, xa ciia dign thoai vién

trong vong 60 gifly
1 | An Giang 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
2 | BaRja Viing Tau 100,00% 100,00% | 100,00% (a3) (ad) (a5) 0 (ab) 24h 96,16%
3 | Béc Giang 100,00% (al) (a2) (a3) (ad) (as5) 0 (a6) 24h 96,16%
4 | BcKan 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
5 | BacLitu 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
6 | Béc Ninh 100,00% 100,00% | 100,00% (a3) (ad) (a5) 0 (a6) 24h 96,16%
7 | BénTre 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
8 | Binh Binh 100,00% 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
9 | Binh Duong 100,00% 92,31% (a2) (a3) 100,00% (a5) 0 (a6) 24h 96,16%
10 | Binh Phuéc 100,00% (al) (a2) (a3) (ad) (5) 0 (a6) 24h 96,16%
11 | Binh Thuin 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
12 | CaMau 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
13 | Cin Tho 100,00% 100,00% (a2) (a3) (ad) (as) 0 (a6) 24h 96,16%
14 | Cao Bing 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
15 | PaNing 100,00% 97,37% (a2) (a3) 100,00% (as5) 0 (a6) 24h 96,16%
16 | Pk Lik 100,00% 100,00% | 100,00% (a3) (ad) (a5) 0 (a6) 24h 96,16%
17 | BicNéng 100,00% (al) (a2) (3) (a4) (as) 0 (a6) 24h 96,16%
18 | Dién Bién 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
19 | Pdng Nai 100,00% 96,30% | 100,00% (a3) (ad) (a5) 0 (a6) 24h 96,16%
20 | Dbéng Thap 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
21 | GiaLai 100,00% 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
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Tén chi tiéu e gianklé‘:‘ﬁcaiphuc ol Thii gian thiét 13p dich vy Dich vy hd trg khéch hing
Khiéu =T¥D s
Chura ¢6 siin dwimg diy 1:3:; fha ]-:j:.éi::' 'g‘::lei'ﬁ)ig :3; Eﬁ:i::?:
s Mot | s | meee | | | et | et
Ten dja ban NOtlhtih:; & '{;Irllgtr i:, d‘;:i:’ll:lgaé Ir.h ¢ I:]h;t:h khéch hang biing clu két ndi ’den dién
) wgng ng
HRREEE e s bao | Npithanh, | Thjerdn, | dichvy "inthosr | duge tin higa e 10
Trung wong th x& lang, x& ciia di¢n thoai vién
trong vong 60 gidy
22 | HaGiang 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
23 | HiNam 100,00% (al) 100,00% (a3) (ad) _ (a5) 0 (a6) 24h 96,16%
24 | HaNgi 100,00% 97,95% | 100,00% (a3) 100,00% (a5) 0 (a6) 24h 96,16%
25 | Ha Tinh 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
26 | Hai Duong 100,00% 100,00% | 100,00% (a3) (ad) (a5) 0 (a6) 24h 96,16%
27 | Hai Phong 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
28 | Hau Giang 100,00% 100,00% | 100,00% (a3) (ad) (as5) 0 (a6) 24h 96,16%
29 | HoaBinh 100,00% 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
30 | Hung Yén 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
31 | Khanh Hoa 100,00% 98,00% (a2) (a3) 100,00% (as5) 0 (ab) 24h 96,16%
32 | Kién Giang 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
33 | Kon Tum 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
34 | Lai Chiu 100,00% (al) (a2) (a3) (a4) (a5) 0 " (ab) 24h 96,16%
35 | Lam Pdng 100,00% (al) (a2) (a3) (ad) (as) 0 (a6) 24h 96,16%
36 | Lang Son 100,00% (a1) (a2) (a3) (a4 (a5) 0 (a6) 24h 96,16%
37 | Lao Cai 100,00% 100,00% (a2) (a3) (ad) (as) 0 (a6) 24h 96,16%
38 | Long An 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
39 | Nam Djnh 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
40 | Nghé An 100,00% 93,10% | 100,00% (a3) (a4) (a5) 0 (a6) 24h 96,16%
41 | Ninh Binh 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
42 | Ninh Thugn 100,00% (al) (a2) (a3) (a4) (a5) 0 (ab) 24h 96,16%
43 | Phi Tho 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
44 | Phi Yén 100,00% 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
45 | Quéng Binh 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
46 | Quang Nam 100,00% | 100,00% | 100,00% | (a3) (a4) (as5) 0 (a6) 24h 96,16%
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S — T gi““kg:‘igiph‘-’c mét Thai gian thiét 1p dich vy é Dich vy h trg khach hang
Khigu . —
Chura c6 sin dudng diy ':5: ;;Ia Hkiiigr o :{’c:?\(': l)15¢ lt'?; lg(glﬁz?:
STT D{ khi dyng C6 sin thué bao hang vé | ngicia Thi gian cung hing chiém mach
IR Ngi i, | T ek, | dimg ke | en | R ke i den
Tén dia bin thj x& lang, x& dity thu@ ) . |!rq‘ng hang nh&n cdng qua thoai vién va nhin
“"h{rr fryee thnfe bao | Npithanh, | Thitrén, | dichvy dién thoal durge tin higu tri Ibi
rung wong thi x& lang, xa ciia dién thoai vién
trong vong 60 gifly
47 | Quang Ngi 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
48 | Quing Ninh 100,00% 100,00% (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
49 | Quang Tri 100,00% (al) 100,00% | (a3) (ad) (a5) 0 (a6) 24h 96,16%
50 | Séc Triing 100,00% 100,00% (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
51 | SonlLa 100,00% (al) (a2) (23) (ad) (a5) 0 (a6) 24h 96,16%
52 | Tay Ninh 100,00% 100,00% | 100,00% | (a3) (a4) (a5) 0 (a6) 24h 96,16%
53 | Thai Binh 100,00% (al) (a2) (a3) (a4) (a5) 0 (a6) 24h 96,16%
54 | Thai Nguyén 100,00% 100,00% | 100,00% (a3) (ad) (a5) 0 (a6) 24h 96,16%
55 | Thanh Héa 100,00% 100,00% | 100,00% (a3) (ad) (a5) 0 (a6) 24h 96,16%
56 | Thira Thién Hué 99,997% 100,00% (a2) (a3) 100,00% (a5) 0 (a6) 24h 96,16%
57 | Tién Giang 100,00% (al) 100,00% (a3) (a4) (a5) 0 (a6) 24h 96,16%
58 | TPHCM 100,00% 98,00% | 100,00% (a3) 100,00% | 100,00% 0 (a6) 24h 96,16%
59 | Tra Vinh 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
60 | Tuyén Quang 100,00% (al) (a2) (23) (ad) (a5) 0 (a6) 24h 96,16%
61 | VinhLong 100,00% (al) (a2) (a3)  (ad) (a5) 0 (a6) 24h 96,16%
62 | Vinh Phic 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
63 | YénBai 100,00% (al) (a2) (a3) (ad) (a5) 0 (a6) 24h 96,16%
Trén toAn mang 99,999995% | 97,96% | 100,00% | (a3) 100,00% | 100,00% 0 (a6) 24h 96,16%
Luwu lwgng sit dung trung binh:
J
T Tén chi tiéu/Huéng két nbi Luu luegng sir d_r.mg trung binh
Huéng di Huéng vé
1 | Huéng két ndi tir Viettel dén céc ISP khéc
1 | Viettel FPT 4,09% 9,95%
2 | Viettel VIN 13,58% 20,80%
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Tén chi tiéu/Hudng két ndi Luru lirgng sir dung trung binh
Huwdéng di Hudng vé
3 | Viettel CMCTI 3,15% 23,35%
4 | Viettel VIC 0,71% 6,08%
5 | Viettel MOBIFONE 27,70% 13,39%
6 | Viettel VINAGAME 3,54% 9,01%
Hudng két ndi tir Viettel dén tram trung chuyén Internet qudc gia
(VNIX)
Viettel-VNIX 10,27% 6,71%
Il | Huéng két ndi tir Viettel dén Internet quic té
1 | Viettel- AKAMAI 1,75% 25,87%
2 | Viettel- AMAZON 1,62% 9,90%
3 | Viettel-Apple 1,27% 16,53%
4 | Viettel-BBIX 2,50% 48,35%
5 | Viettel-Cogent 4,20% 44,57%
6 | Viettel-COMFONE 1,46% 0,64%
7 | Viettel-CW 3,21% 45,77%
8 | Viettel-ChinaTelecom 16,53% 9,37%
9 | Viettel-EQUINIX 2,69% 9,09%
10 | Viettel-Facebook 4,41% 34,84%
11 | Viettel-Google 5,14% 30,32%
12 | Viettel-HKBN 24,36% 21,90%
13 | Viettel-HKIX 22,51% 59,49%
14 | Viettel-IX Coresite 0,12% 34,80%
15 | Viettel-LIMELIGHT 0,32% 5,91%
16 | Viettel-MICROSOFT 2,76% 27,18%
17 | Viettel-NTT 31,09% 53,09%
18 | Viettel-.PCCW 18,53% 48,11%
19 | Viettel-Singtel 2,05% 37,15%
20 | Viettel-TATA 16,12% 50,34%
21 | Viettel-Telia 17,31% 53,53%
22 | Viettel-TELSTRA 5,88% 45,56%
23 | Viettel-TWITCH 0,22% 12,49%
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T Tén chi tiéu/Hudng két nbi Luru lugng siv dyng trung binh

Huéng di Huémg vé
24 | Viettel-VALVE 0,95% 22,67%
25 | Viettel-VERIZON 0,01% 12,99%
26 | Viettel-VODAFONE 8,59% 47,99%

Ghi chii: Dinh nghia va phuong phdp xdc dinh cde chi tiéu chdt hepng dich vy dé Idp bdo cdo tudn thi quy chudn kj thudt quoc gia QCVN 34:2014/BTTTT
- Quy chudn ky thugt qué‘c gia vé chat lwong dich vu truy nhdp Internet béing réng 6 dinh mdt dat sir dung céng nghé ADSL.

- (al):Trong quy trén dja ban tinh khong cé sy cé tai khu viee ngi thamh, thi xa.

- (a2):Trong quy trén dia ban tinh khong cd sw cd tai khu vuc thi tran, long, xa.

- (a3):Trong quy trén dia ban tinh khong c6 yéu cdu thiét Idp dich vu trén duong ddy thué bao ¢ sén.

- (a4):Trong quy trén dia bam tinh khéng cé yéu cdu thiét Igp dich vu trén duomg ddy thué bao méi tai khu viec ngi thanh, thi xa.
- (a5):Trong quy trén dia ban tinh khong c6 yéu cdu thiét Idp dich vu trén dwong ddy thué bao mdi tgi khu vuc thi trén, lang, xa.
- (a6):Trong quy trén dia ban tinh khong co khiéu nai ciia khdch hang nén khong cé hoi ém khiéu nai.

KT. TONG GIAM DOC
ONG GIAM POC

Ha Minh Tuih



