TAPDOAN CONG NGHIEP-VIENTHONGQUANDQL  CONG HOA XA HQI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Pic lap - Tr do - Hanh phic

S6: 2439 /BC-VINet-KT Ha Noi, ngay 18 thdng 7 nam 2018

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vy: DICH VU TRUY NHAP INTERNET BANG RQNG CO
PINH MAT PAT SUDUNG CONG NGHE FTTH/xPON (DICH VU

TRUY NHAP INTERNET CAP QUANG) QUY II NAM 2018

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép duoc Bo Thong tin va Truyén thong cip gidy phép kinh
doanh dich vu vién théng: Tap doan Céng nghiép - Vién théng Quén doi
(VIETTEL).

Pia chi: $6 1 dudng Trin Hiru Duc, phuong M§ Pinh 2, quin Nam T
Liém, Ha Nbi. .

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi ddu mbi vé& quan ly chat luong:

Tén don vi: Phong K§ thuat - Téng Céng ty Mang luéi Viettel.

Dia chi: Tang 5, Toa nha Théi Binh, ngd 19 Duy Tn, qun Ciu Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. 86 tinh/TP truc thude Trung wong ma doanh nghiép cé cung cip dich vu vién
thong: 63 tinh/TP.
4. Téng s6 khach hang (thué bao) tinh dén hét quy béo céo: 4.220.948 thué bao.

Noi nhén: KT. TONG GIAM POC
- Nhir trén; PHO TONG GIAM POC
- Lwru: VT, KT; Thiy 02. j/

Thi€d td Hy Minh Tuap



BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
(DICH VU TRUY NHAP INTERNET CAP QUANG)
) _ ] Quy: II nim 2018
(Kém theo Bdo cdo dinh kp chat lugng dich vy vién thong s6 2439 /BC-VINet-KT ngay 18 thdng 7 ndm 2018 ctia Téng Céng ty Mang luéi VIETTEL)

Tén chi tié Ll gianklé(r:giphqc mét Thoi gian thiét 14p djch vu Djch vy hf trg khdch hang
€n chi tiéu
Khiu —
F 7 Ty 1§ (%) cube goi téi
D kha Chura ¢6 sin dwdmg diy o :‘:'h“ Iﬂ‘.g“‘ dich vy hb trg khch
STT d P Co i thué bao ha 5 i - l,': Thdi gian cung hang chiém mach
dichve | Noi thanh, | Thjtrk Qi Mt | hien | Cipdichveh | thanh cnggiiyéu
Tén dia ban ki @t'h. i mi 5 | sy e A g trg khich hang | chu két ni dén dign
tinh/TP trye ¥ % L R g wrong ne bing nhiin cdng thoai vién va nhin
thude Trung bao Noi t'hﬁnh, Thi tran, dich vy qua dién thoai dwgc tin hiu tra i
rong thi xa lang, xa ciia di¢n thoai vién
trong vong 60 gidy
1 An Giang 99,998% 98,28% 99,93% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
2 Ba Rija Viing Tau 99,998% 98,65% 99,91% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
3 Bic Giang 100,000% 99,14% 99,89% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
4 Bic Kan 100,000% 95,67% 99,64% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
5 Bac Liéu 99,999% 98,19% 99,80% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
6 Bic Ninh 99,999% 94,58% 99,35% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
7 Bén Tre 99,999% 99,47% 99,92% 99,85% 100,00% 100,00% 0 (a2) 24h 96,16%
8 Binh DPinh 99,999% 98,22% 100,00% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
9 Binh Duong 99,995% 97,39% 99,71% 99,69% 100,00% 100,00% 0 (a2) 24h 96,16%
10 Binh Phuéc . 99,996% 94,01% 98,67% 99,89% 100,00% 100,00% 0 (a2) 24h 96,16%
11 Binh Thuén 99,995% 99,59% 99,96% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
12 | CaMau 99,998% 96,15% 99,55% | 100,00% 99,93% 100,00% 0 (a2) 24h 96,16%
13 | CinTho 99.997% | 99.93% | 100,00% | 100,00% | 9997% | 100,00% 0 (22) 24h 96,16%
14 | CaoBing 100,000% | 9933% | 99,80% | 9891% | 100,00% | 100,00% 0 (22) 24h 96,16%
15 Da Ning 99,999% 99,17% 100,00% | 100,00% 100,00% (al) 0 (a2) 24h 96,16%
16 Pk Lik 99,997% 98,69% 99,75% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
17 Pic Néng 99,997% 99,07% 99,77% 100,00% 99,67% 100,00% 0 (a2) 24h ©96,16%
18 bién Bién 99,997% 98,78% 99,70% 99,45% 100,00% 100,00% 0 (a2) 24h 96,16%
19 Pdng Nai 99,997% 97,75% 99,85% 99,26% 100,00% 99,98% 0 (a2) 24h 96,16%
20 DPéng Thap 99,999% 99,89% 100,00% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%




Thoi gian khﬁc phuc mit

Thoi gian thiét 1ap djch vu

Tén chi tidu két nbi i Dich vy h try f"‘“":‘ hang |
P kha Chira c6 siin dwdng diy ';3: ;:;: }:‘Bh'lg:‘ _' g{c[he\('lf 1)|5n ltl:'); Egti::?:

STT dungeia | . C6 siin i hingvé | maicin | Gy aichvahd | tinh Eg.ﬂi'." Tyt

Tén dja bAn dich vy N@t'h‘i":;"- T;'Illg"i; d';‘;ig:ﬁé 1;:3|tg ';:‘:n“: trgkhdch hing | chu két ndi dén dién

e Trarg ' bao | Ngi thanh, | Thj trin, | dichvy "ous it thogt | dupetn hifa A

rong thi x& lang, xi i ciia di¢n thoai vién

trong vong 60 giy
21 Gia Lai 99,997% 99,02% 99,21% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
22 | HaGiang 99,996% 95,85% 99,68% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
23 Ha Nam 99,999% 98,07% 99,77% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
24 Ha Ngi 99,995% 98,38% 99,74% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
25 Ha Tinh 99,997% - 95,59% 99,93% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
26 Hai Duong 99,993% 96,82% 99,51% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
27 Hai Phong 99,995% 96,13% 99,63% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
28 Hau Giang 99,998% 100,00% 99,98% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
29 Hoa Binh 99,997% 98,67% 99,71% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
30 Hung Yén 99,997% 98,73% 99,78% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
31 Khénh Hoa 99,995% 98,37% 99,87% 99,79% 99,97% 100,00% 0 (a2) 24h 96,16%
32 Kién Giang 99,996% 99,49% 99,95% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
33 Kon Tum 99,999% 99,13% 100,00% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
34 Lai Chiu 100,000% 98,74% 98,34% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
35 Lam Ddng 99,995% 99,08% 99,98% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
36 Lang Son 99,995% 97.32% 99,74% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
37 | Lao Cai 99.999% | 99.84% | 99.92% | 100,00% | 100,00% | 100,00% 0 (a2) 24h 96,16%
38 | Long An 99,995% 99,74% 99,84% 99,90% 100,00% 99,98% 0 (a2) 24h 96,16%
39 Nam Bjnh 99,997% 98,53% 99,84% 100,00% 99,92% 99,99% 0 (a2) 24h 96,16%
40 Nghé An 99,998% 98,54% 99,80% 99,81% 100,00% 100,00% 0 (a2) 24h 96,16%
41 Ninh Binh 99,994% 99,88% 100,00% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
42 | Ninh Thudn 100,000% | 100,00% 100,00% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
43 Phi Tho 99,998% 97,43% 99,57% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
44 | Pha Yén 99,997% 99,62% 99,92% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
45 Quang Binh 99,999% 98,62% 99,62% 99,76% 100,00% 100,00% 0 (a2) 24h 96,16%
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e Thoi giankg:lflgiph‘.lc mét Thai gian thiét 1ap djch vy , Dich vy hd trg khich hang
Khiéu e m—
D§ kha Chura c6 si:t dwirng diy 1:3:;3: Hkiiig::l e ':l?c:ftsu/ol)]{ltlf; lgcg;::(ls:
STT dyng ciia . ‘ C6 siin HE e hingvé | naicia IE:I d?:!‘lnv‘:;ullllﬁg ﬂlllz:l% :g:gm ll!ll'i{';;l
Tén dja ban dick vy N"‘t‘h‘.h“;h’ m "i';’ d‘;“t":gé chit Kbich | g khch hang | el két néi dén dign
tinh/TP trye 11X -4 {lanu — — ;;:’i‘;“‘;gu ng biing nhén cong thoai vitn va nhin
thugc Trung : d | tran, qua dién thogi dwge tin higu trd 10i
wong thi x& ling, x& ciia dién thoai vién
trong vong 60 gifly
46 Quang Nam 99,997% 98,23% 99,62% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
47 Quang Ngii 99,999% 97,01% 100,00% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
48 Quang Ninh 99,994% 93,39% 99,76% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
49 Quang Tri 99,997% 92,00% 99,13% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
50 Séc Tring 99,999% 99,03% 99,97% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
51 Son La 99,993% 96,96% 99,91% 99,62% 100,00% 100,00% 0 (a2) 24h 96,16%
52 Tay Ninh 99,996% 96,79% 99,69% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
53 Théi Binh 99,999% 99,85% 99,99% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
54 Thai Nguyén 99,998% 96,99% 99,92% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
55 Thanh Héa 100,000% 97,00% 99,74% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
56 Thira Thién Hué 99,999% 97,76% 99,81% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
57 Tién Giang 99,999% 98,66% 99,98% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
58 TPHCM 99,996% 98,57% 99,91% 99,92% 99,99% 100,00% 0 (a2) 24h 96,16%
59 | Tra Vinh 99,999% 98,76% 99,98% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
60 Tuyén Quang 99,999% 99,75% 99,87% 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
61 Vinh Long 99,999% 99,07% 100,00% | 100,00% 100,00% 100,00% 0 (a2) 24h 96,16%
62 Vinh Phic 99,993% 94.51% 99,74% 99,55% 100,00% 100,00% 0 (a2) 24h 96,16%
63 Yeén Bai 99,993% 96,49% 99,09% 99,78% 100,00% 100,00% 0 (a2) 24h 96,16%
Trén toan mang 99,997% 98,05% 99,76% 99,87% 99,99% 100,00% 0 (a2) 24h 96,16%
Luru lwgng sir dung trung binh:
T Tén chi tiéu/Hudéng két ndi Luru lugng sir dung trung binh
Hurémg di Hudmg vé
1 Huéng két nbi tir Viettel dén cic ISP khéc
1 Viettel FPT 4,09% 9,95%
2 | Viettel VTN 13,58% 20,80%
Flegsss )3




Tén chi tiéu/Hwéng két ndi

Luu lrgng sir dung trung binh

TT 5
Huémg di Hudng veé
3 | Viettel CMCTI 3,15% 23,35%
4 | Viettel VTC 0,71% 6,08%
5 | Viettel MOBIFONE 27,70% 13,39%
6 | Viettel VINAGAME 3,54% 9,01%
| Huong k&t ndi tir Viettel dén tram trung chuyén Internet quéc gia
(VNIX)
Viettel-VNIX 10,27% 6,71%
III | Huéng két ndi tir Viettel dén Internet quéc té
1 | Viettell AKAMAI 1,75% 25,87%
2 | Viettel-AMAZON 1,62% 9,90%
3 | Viettel-Apple 1,27% 16,53%
4 | Viettel-BBIX 2,50% 48,35%
5 | Viettel-Cogent 4,20% 44,57%
6 | Viettel-COMFONE 1,46% 0,64%
7 | Viettel-CW 3,21% 45,77%
8 | Viettel-ChinaTelecom 16,53% 9,37%
9 | Viettel-EQUINIX 2,69% 9,09%
10 | Viettel-Facebook 4,41% 34,84%
11 | Viettel-Google 5,14% 30,32%
12 | Viettel-HKBN 24,36% 21,90%
13 | Viettel-HKIX 22,51% 59,49%
14 | Viettel-IX Coresite 0,12% 34,80%
15 | Viettel-LIMELIGHT 0,32% 5,91%
16 | Viettel-MICROSOFT 2,76% 27,18%
17 | Viettel-NTT 31,09% 53,09%
18 | Viettel-PCCW 18,53% 48,11%
19 | Viettel-Singtel 2,05% 37,15%
20 | Viettel-TATA 16,12% 50,34%
21 | Viettel-Telia 17,31% 53,53%
22 | Viettel-TELSTRA 5,88% 45,56%
23 | Viettel-TWITCH 0,22% 12,49%




T Tén chi tiéu/Huéng két ndi Luru lugng sir dung trung binh

’ Huwéng di Huéng vé
24 | Viettel-VALVE 0,95% 22,67%
25 | Viettel-VERIZON 0,01% 12,99%
26 | Viettel-VODAFONE 8,59% 47,99%

Ghi chii: Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chdt luong dich vu dé ldp bdo cdo tudn thit quy chudn ky thudt quoc gia QCVN 34:2014/BTTTT
- Quy chudin ky thudt quéc gia vé chdt lwgng dich vu truy nhdp Internet bing rong ¢6 dinh mdit ddt sir dung cong nghé FTTH/xPON.

- (al):Trong quy trén dia ban tinh khong cé yéu cdu thiét Ip dich vu trén duomg dady thué bao mdi tai khu vy lang xa, thi trdn

- (a2):Trong quy trén dia ban tinh khong c6 khiéu nai ciia khdch hang nén khong cé héi am khiéu nai

KT. TONG GIAM POC

Thiéu t H3 Minh Tuah
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