TAP DOAN CONG NGHIEP-VIEN THONG QUANDOI

TONG CONG TY MANG LUOI VIETTEL Poc 1ap - Tu do - Hanh phic

Sé: ! //4C /BC-VTNet-KT Ha Néi, ngay | ;gthdng 7 nam 2018

BAO CAO PINH KY CHAT LUONG DICH VU VIEN TIIONG
Tén dich vu: DICH VU DIEN THOAI TREN MANG VIEN THONG CO
DINH MAT DAT QUY II NAM 2018

Kinh gui: Cuc Vién théng.
1. Doanh nghiép:

Tén doanh nghiép dugc B Thong tin va Truyén théng cap gidy phép kinh
doanh dich vu vién thong: Tap doan Céng nghiép - Vién théng Quan déi
(VIETTEL).

Pia chi: S6 1 duong Tran Hitu Dyc, phuong My Dinh 2, quan Nam T
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-629967809.

2. Pon vi diu méi vé quan ly chit luong:

Tén don vi: Phong K¥ thuit - Tong Céng ty Mang luéi Viettel.

Dia chi: TAng 5, Toa nha Théi Binh, ngd 19 Duy T4n, quan Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. 86 tinh/TP truc thudc Trung wong ma doanh nghiép cé cung clp dich vu vién
thong: 63 tinh/TP.
4. Tong s6 khach hang (thué bao) tinh dén hét quy bao céo: 109.650 thué bao.
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BAN CHI TIEU CHAT LUQONG
DICH VU VIEN PIEN THOAI TREN MANG VIEN THONG CO PINH MAT DAT
Quy: Il nim 2018
(Kém theo Béo cdo dinh kp chat lwong dich vy vién thong s6 2440 /BC-VTNet-KT ngay 18 thang 7 nam 2018 cua Téng Céng ty Mang leoi VIETTEL)

STT Do khi dung| Swcd | Thaigian ch siva chiva | Thoi gian thiét lp dich| Khifu nai Ha_a im Dich vy hé trg khich hang
cia dich vu | dwong dwdng diy thué bao vu cua khach | khieu nai
o diy thu@ hang vé |ciia khich
Tén chi tiéu x . .
bao Ngi thanh, | Lang, xa, | Noi thanh, | Lang, xa, |chatlugng| hang  [Thyi gian cung cap|Ty I& cude goi téi dich vu
o thi xi thi trin thi xa thi trin | dichvu dich vu hd trg  |hd trg khich hang chiém
'I:en dia ban khich hiang bing | mach thanh cong va

tinh/TP truc PR i o maat s

thuje Trung nha.n‘ cong q}la nﬁlan'du?'f tin hl@lll .t.ra

wonng dién thoai 10 ctia dién tho:_n‘vmn

trong vong 60 gidy

1 |An Giang 100,00% 14,99 100,00% 100,00% (a3) 100,00% 0 (a5) 24h 96,16%
2 |BaRia Viing Tau 100,00% 15,64 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
3 |Bic Giang 100,00% 15.52 100,00% (a2) 100,00% (ad) 0 (a5) 24h 96,16%
4 [BécKan 100,00% 20,14 100,00% (a2) 100,00% (ad) 0 (a5) 24h 96,16%
5 |Bac Liéu 100,00% 16,59 100,00% (a2) 100,00% (ad) 0 (as5) 24h 96,16%
6 |Béic Ninh 100,00% 15,87 100,00% 100,00% (a3) 100,00% 0 (as) 24h 96,16%
7 |Bén Tre 100,00% 16,69 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
8 |Binh Dinh 100,00% 18,24 100,00% (a2) 100,00% (ad) 0 (a5) 24h 96,16%
9 |Binh Duong 100,00% 13,44 100,00% 100,00% | 100,00% (ad) 0 (as5) 24h 96,16%
10 |Binh Phudc 100,00% 15,11 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
11 |Binh Thudn 100,00% 17,69 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
12 |CaMau 100,00% 14,35 100,00% (a2) (a3) (ad) 0 (as) 24h 96,16%
13 |Cin Tho 100,00% 16,07 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 96,16%
14 |Cao Bing 100,00% 15,41 100,00% 100,00% | 100,00% (ad) 0 (a5) 24h 96,16%
15 |PaNing 100,00% 15,41 100,00% (a2) 100,00% (ad) 0 (as) 24h 96,16%
16 |Pik Lak 100,00% 13,64 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,16%
17 |Péc Nong 100,00% 16,97 100,00% | 100,00% (a3) (ad) 0 (as) 24h 96,16%
18 |Dién Bién 100,00% 16,57 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
19 |Péng Nai 100,00% 16,29 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
20 |Péng Thap 100,00% 14,67 (al) (a2) (a3) (ad) 0 (as) 24h 96,16%
21 |GiaLai 100,00% 16,16 100,00% (a2) 100,00% (ad) 0 (a3) 24h 96,16%
22 |Ha Giang 100,00% 9,80 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,16%
23 |Ha Nam 100,00% 12,54 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 96,16%
24 |Ha Noi 100,00% 16,23 100,00% 100,00% | 100,00% | 100,00% 0 (a5) 24h 96,16%
25 |Ha Tinh 100,00% 15,89 100,00% (a2) (a3) 100,00% 0 (as) 24h 96,16%
26 [Hai Duong 100,00% 16,54 100,00% (a2) (a3) (ad) 0 (as) 24h 96,16%
27 |Hai Phong 100,00% 16,02 94,12% (a2) 100,00% (ad) 0 (a5) 24h 96,16%




STT Do khd dung| Swed | Thoigian chi sira chiva | Thai gian thiét lip djch| Khiéu nai| Hoiim Dich vu ho trg khich hang
cia dich vu | dwdmg | dudng diy thué bao vu ctia khich | khiéu nai
o diy thué hang vé |ciia khich
T skt bao | Ngi thanh, | Lang, xa, | Néi thanh, | Lang, xa, |chdt luong|  hiang  [Thoi gic ap| Ty 18 cude goi t6i di
0 ) 5 X4, G . g, Xi, g gian cung cap| Ty 1€ cude goi tdi dich vu
o thj xa thi trin thi xa thi trin | dichvu dich vu hd trg |hd trg khich hang chiém
Tomdiabin khich hiang bing | mach thinh céng va
tinh/TP truc P = s 2
thude Trur.lg nhin cong qua Ilh-‘igl[l dugec tin hi¢u tra
R dién thoai 10i ctia di¢n thoai vién
trong vong 60 gidy
28 |Hau Giang 100,00% 17,14 100,00% 100,00% (a3) (ad) 0 (as) 24h 96,16%
29 |Hoa Binh 100,00% 15,98 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,16%
30 [Hung Yén 100,00% 17,32 100,00% 100,00% (a3) (ad) 0 (as5) 24h 96,16%
31 |Khéanh Hoa 100,00% 12,32 100,00% (a2) 100,00% (a4) 0 (a5) 24h 96,16%
32 |Kién Giang 100,00% 16,78 100,00% 100,00% | 100,00% (a4) 0 (a5) 24h 96,16%
33 |Kon Tum 100,00% 12,90 100,00% (a2) 100,00% (ad) 0 (a5) 24h 96,16%
34 |Lai Chiu 100,00% 15,53 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
35 |Lam Déng 100,00% 18,20 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
36 |[Lang Son 100,00% 14,59 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,16%
37 |Lao Cai 100,00% 14,91 (al) (a2) (a3) (ad) 0 (as5) 24h 96,16%
38 |Long An 100,00% 12:55 100,00% 100,00% (a3) 100,00% 0 (as) 24h 96,16%
39 |Nam Binh 100,00% 14,20 100,00% (a2) (a3) (ad) 0 (as) 24h 96,16%
40 [Nghé An 100,00% 12,10 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,16%
41 |Ninh Binh 100,00% 14,63 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 96,16%
42  |Ninh Thudn 100,00% 14,60 100,00% 100,00% (a3) (ad) 0 (as) 24h 96,16%
43 |Pha Tho 100,00% 15,88 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
44 |Phu Yén 100,00% 16,04 100,00% (a2) (a3) (ad) 0 () 24h 96,16%
45 |Quang Binh 100,00% 16,48 100,00% (a2) (a3) (ad) 0 (as) 24h 96,16%
46 |Quéang Nam 100,00% 15,34 100,00% 100,00% | 100,00% (ad) 0 (a5) 24h 96,16%
47 |Quang Ngai 100,00% 16,50 100,00% 100,00% (a3) (a4) 0 (a5) 24h 96,16%
48 |Quang Ninh 100,00% 16,03 (al) 100,00% (a3) - (ad) 0 (a5) 24h 96,16%
49 |Quang Tri 100,00% 13,28 100,00% 100,00% (a3) (a4) 0 (a3) 24h 96,16%
50 |[Séc Trang 100,00% 13,28 100,00% (a2) (a3) (ad) 0 (a5) 24h 96,16%
51 |SonlLa 100,00% 15,84 (al) (a2) 100,00% (ad) 0 (as) 24h 96,16%
52 |Téay Ninh 100,00% 15,21 (al) 100,00% | 100,00% (ad) 0 (a5) 24h 96,16%
53 |Thai Binh 100,00% 17,25 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 96,16%
54 |Thai Nguyén 100,00% 15,62 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 96,16%
55 |Thanh Hoa 100,00% 15,54 100,00% (a2) 100,00% (ad) 0 (a5) 24h 96,16%
56 |Thira Thién Hué 99,9994% 1793 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
57 |Tién Giang 100,00% 17,11 100,00% 100,00% | 100,00% (ad) 0 (a5) 24h 96,16%
58 |TPHCM 99,9999% 14,58 99,90% 100,00% | 100,00% | 100,00% 0 (a5) 24h 96,16%
59 |Tra Vinh 100,00% 16,61 100,00% 100,00% (a3) (ad) 0 (as) 24h 96,16%
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STT Do khi dung| Sy cd | Théi gian cho sia chita | Thovi gian thiét 1ap dich| Khiéu nai | Hdi Am Dich vu hd tro khich hing
cia dich vu | dudng duong diy thué bao vu ctia khich | khiéu nai
. 5 i diy thué hing vé |ctia khiach
Tén chi tigu i . - - =
bao | Nji thanh, | Lang, xa, | Noi thanh, | Lang, xa, |chatlugng| hing  [Thoi gian cung cip[T¥ 1§ cuge goi tdi dich vu
o thi xa thi trin thj xa thi trin | dichvu dich vu hé trg  |hd trg khich hang chiém
Tén dia ban : . s 3 . . .
ey khich hang bang | mach thinh cdng va
tinh/TP truc o ¥ e
thuée T nhin céng qua nhin dweec tin hi¢u tra
dc Trung oo ¥ goat o e 5 e
wonng dién thoai Ioi caa dién thO?_ll-\jlen
trong vong 60 gidy
60 |Tuyén Quang 100,00% 15,47 100,00% 100,00% (a3) (ad) 0 (a5) 24h 96,16%
61 |Vinh Long 100,00% 17,29 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 96,16%
62 | Vinh Phiic 100,00% 16,56 100,00% 100,00% | 100,00% (ad) 0 (as) 24h 96,16%
63 |Yén Bai 100,00% 16,25 (al) (a2) (a3) (ad) 0 (a5) 24h 96,16%
Trén toan mang 99,9999 % 14,25 99,90% 100,00% | 100,00% | 100,00% 0 (as) 24h 96,16%

Ghi chii:

- Dinh nghia va phuong phap xac dmh cde chi tiéu chdt hrong dich vu dé Idp bdo cdo tudn thit guy chudn k thudt quéc gia QCVN 35:2011/BTTTT - Quy chudn kj thudt quéc gia vé chat luomg dich

vu dién thoai trén mang vién théng cd dinh mat dt.

- (al): Trong quy trén dia ban tinh khing cé sw co déi véi khu viee ngi thanh, thi xa.

- (a2): Trong quy trén dia ban tinh khéng c6 sw cé doi véi khu viee lang, xd, thi trdn.

- (a3): Trong quy trén dia ban tinh khong cé yéu cau thiét ldp dich vu d6i véi khu viee néi thanh, thi xa.

- (ad): Trong quy trén dia ban tinh khéng c6 yéu cdu thiét Idp dich vu déi voi khu viee lang, xa, thi trdn.

- (a3): Trong quy trén dia ban tinh khéng c6 khiéu nai cia khdch hang nén khéng c6 héi dm khiéu nai.
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