TAPBoéNOGI:IGNG}ﬂEP-VlﬁNmC)NGQUANBQI CONG HOA XA HQI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Péc 1ap - Tr do - Hanh phiic

Sé: 1241 /BC-VTNet-KT Ha N¢i, ngay 18 thdng 7 ndm 2018

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: DICH VU PIEN THOAI TREN MANG VIEN THONG DI
PONG MAT PAT QUY II NAM 2018

Kinh giri: Cuc Vién théng.
1. Doanh nghiép:

Tén doanh nghiép dugc Bé Théng tin va Truyén thong cép gidy phép kinh
doanh dich vu vién thong: Tap doan Cong nghiép - Vién thoéng Quén doi
(VIETTEL).

Dia chi: S8 1 dudng Trin Hitu Duc, phudng My Pinh 2, quén Nam Tur
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi ddu mébi v& quan Iy chét lugng:

Tén don vi: Phong K§ thuit - Tong Cong ty Mang ludi Viettel.

Dia chi: TAng 5, Toa nha Thai Binh, ngd 19 Duy Tén, quin Ciu Gidy, Ha Noi.

DPién thoai: 024-62692285.

3. S6 tinh/TP truc thudc Trung wong ma doanh nghiép cé cung cép dich vu vién
thong: 63 tinh/TP.
4. Téng s khach hang (thué bao) tinh dén hét quy bao cdo: 63.149.537 thué bao.

Noi nhin: KT TONG GIAM DOC

- Nhur trén;
- Luu: VT, KT; Thay 02.




BAN CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: II ndm 2018
(Kém theo Bdo cdo dinh kp chdt luong dich vu vién théng sé 2441 /BC-VINet-KT ngay 18 thang 7 nim 2018 cua Téng Cong ty Mang lu6i VIETTEL)

Tén chi tiéu Dich vu trg giiip khich hang
3 WK 5 Khiéu nai ciia % % £
Ty 1§ suge gnf." T4 1§ cude goi | Pd khi dung ciia| khich hing vé Ht?l s khigu Th?ri gian cung cip | Ty 18 cude goi t&i dich vu trg gitp khich
STT Tén dja ban duge th'é‘t lap bi roi dich vu chit trgug djch |™* 12 khich|  dich vy tro giip hang chiém mach thanh céng va nhin
finh/TP trye thanh céng : N ‘:‘! ) hang khéch hang bin_g dugc tin higu tra 1&i cia dién thoai vién
thuje Trung nhéin céng qua di¢n trong vong 60 gidy
rong thoai
1 |An Giang 99,76% 0,17% 99,96% 0 (al) 24h 93,75%
2 |BaRia Viing Tau 99,92% 0,12% | 99,95% 0 (al) 24h 93,75%
3 |Bic Giang 99,78% 0,24% 99,93% 0 (al) 24h 93,75%
4 |BicKan 9958% | 0,30% 99,91% 0 (al) 24h 93,75%
5 |BacLiéu 99,87% 0,17% 99,96% 0 (al) 24h 93,75%
6 |Bic Ninh 99,75% 024% | 99,89% 0 (al) 24h 93,75%
7 |Bén Tre 99,85% 0,14% 99,97% 0 (al) 24h 93,75%
8 |Binh Pinh 99,94% 0,09% 99,99% 0 (al) 24h 93,75%
9 Binh Duong 99,90% 0,12% 99,98% 0 (al) 24h 93,75%
10 [Binh Phudc 99,92% 0,12% 99,95% 0 (al) 24h 93,75%
11  |Binh Thuin 99,92% 0,16% 99,99% 0 (al) 24h 93,75%
12 [CaMau 99,78% 023% | 99,94% 0 (al) 24h 93,75%
13 |Cén Tho 99.91% 0,12% 99,98% 0 (al) 24h 93,75%
14 |Cao Bang 99,56% 0,50% 99,94% 0 (al) 24h 93,75%
15 |PaNing 99,94% 0,10% 99,99% 0 (al) 24h 93,75%
16 |bik Lik 99,91% 0,18% 99,99% 0 (al) 24h 93,75%
17 |Dac Néng 99,91% 0,22% 99,97% 0 (al) 24h 93,75%
18 |Dién Bién 99,45% 0,49% 99,87% 0 (al) 24h 93,75%
19 [Pbng Nai 99,93% 0,09% 99,97% 0 (al) 24h _ 93,75%
20 [Pong Thap 99,73% 0,15% 99,96% 0 (al) 24h | 93,75%
21 |GiaLai 9991% | 0,18% 99,98% 0 (al) 24h 93,75%
22 |Ha Giang 99,53% 0,50% 99,93% 0 (al) 24h 93,75%
23 |HiNam 99.81% 0,21% 99,95% 0 (al) 24h 93,75%
24 |Ha Nai 99,76% 0,28% 99,96% 0 (al) 24h 93,75%
25 |Ha Tinh 9983% | 021% 99.97% 0 (al) 24h 93,75%
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Tén chi tiéu

Ty 1€ cufe goi

Khiéu nai ciia

Aisa JE
Hoi 4m khiéu

Dich vu trg gitp khéach hang

Thdi gian cung cép

A e % | [ z 2 Ty 1€ cugc goi tdi dich vu tro gitip kh
STT | i ban Seyoi b i e thediny e it o cia Khich| _dich vy try giip ting ?hié;u mach thinh c_af:: =3 rfh;:h
tinh/TP trirc vii ng khdch hang bing dwgc tin higu tri 1o ciia dién thoai vién
thu@:n:z;ung : nhén Cﬁt;g t!ua dign trong vong 60 gidy
oai

26 |Hai Duong 99,81% 0,15% 99,95% 0 (al) 24h 93,75%

27 |Hai Phong 99,83% 0,15% 99,95% 0 (al) 24h 93,75%

28 |Hau Giang 99,90% 0,15% 99,98% 0 (al) 24h 93,75%

29 |Hoa Binh 99,74% 0,37% 99,73% 0 (al) 24h 93,75%

30 |Hung Yén 99,82% 0,19% 99,96% 0 (al) 24h 93,75%

31 |Khanh Hoa 99,92% 0,09% 99,98% 0 (al) 24h 93,75%

32 |Kién Giang 99,87% 0,17% 99,94% 0 (al) 24h 93,75%

33 Kon Tum 99,91% 0,22% 99,98% 0 (al) 24h 93,75%

34 |Lai Ch&"ill 99,55% 0,44% 99,87% 0 (al) 24h 93,75%

35 |Lam Dong 99,93% 0,17% 99,99% 0 (al) 24h 93,75%

36 |Lang Son 99,55% 0,38% 99,94% 0 (al) 24h 93,75%

37 |Lao Cai 99,52% 0,37% 99,96% 0 (al) 24h 93,75%

38 [Long An 99,75% 0,12% 100,00% 0 (al) 24h 93,75%

39 |Nam Dinh 99,79% 0,17% 99,98% 0 (al) 24h 93,75%

40 |Nghé An 99,81% 0,25% 99,93% 0 (al) 24h 93,75%

41 Ninh Binh 99,89% 0,17% 99,97% 0 (al) 24h 93,75%

42  |Ninh Thuén 99,95% 0,10% 100,00% 0 (al) 24h 93,75%

43  |Pha Tho 99,84% 0,22% 99,94% 0 (al) 24h 93,75%

44 |Phu Yén 99,94% 0,11% 99,99% 0 (al) 24h 93,75%

45 |Quang Binh 99,85% 0,22% 99,96% 0 (al) 24h 93,75%

46 |Quang Nam 99.94% 0,13% 99,98% 0 (al) 24h 93,75%

47 |Quang Ngii 99,93% 0,10% 99,99% 0 (al) 24h 93,75%

48 |Quang Ninh 99,77% 0,23% 99,86% 0 (al) 24h 93,75%

49  |Quang Tri 99,93% 0,13% 99,99% 0 (al) 24h 93,75%

50 |Séc Tring 99,88% 0,16% 99,96% 0 (al) 24h 93,75%

51 |[SonLa 99,46% 0,48% 99,93% 0 (al) 24h 93,75%

52 |Téy Ninh 99,89% 0,12% 99,98% 0 (al) 24h 93,75%

53 |Thai Binh 99,81% 0,17% 99,95% 0 (al) 24h 93,75%

54 |Thai Nguyén 99,83% 0,21% 99,91% 0 (al) 24h 93,75%

55 |Thanh Héa 99,86% 0,22% 99,89% 0 (al) 24h 93,75%




Tén chi tiéu Dich vu tre gitip khach hang
Ty 18 Cu-ﬁic goi T§ 16 cuge goi | D kha dung ciia 'ﬁl;f: ::;;l; Ht?i ﬁ‘m khiéu [ Thoi gian cung cAp | Ty I¢ cude goi téi dich vu trg giip khéch
STT Tou dijs ban duge thlef lip bj roi djch vy chiét lirgng djeh | ** 2 khich| dich vy tre gitip hang chiém mach thanh céng va nhén
tinh/TP tryc thanh cang v hang khach hang bing | duwgec tin higu trd 1&i cia dign thoai vién
thuc Trung i nhén cdng qua dién trong vong 60 gidy
rong thoai

56 |Thira Thién Hué 99,94% 0,12% 99,98% 0 (al) 24h 93,75%
57 |Tién Giang 99,68% 0,13% 99,99% 0 (al) 24h 93,75%
58 |TPHCM 99,87% 0,09% 99,99% 0 (al) 24h 93,75%
59 |Tra Vinh 99,87% 0,14% 99,97% 0 (al) 24h 93,75%
60 |Tuyén Quang 99,80% 0,25% 99,92% 0 (al) 24h 93,75%
61 |Vinh Long 99,78% 0,16% 99,97% 0 (al) 24h 93,75%
62 |Vinh Phic 99,84% 0,18% 99,96% 0 (al) 24h 93,75%
63 |Yén Bai 99,60% 0,31% 99,91% 0 (al) 24h 93,75%
Trén toan mang 99,82% 0,20% 99.97% 0 (al) 24h 93,75%

Ghi chii:

- Dinh nghia va phiwong phdp xdc dinh cdc chi tiéu chdt heong dich vy dé Iéﬁ bdo cdo tudn thi quy chudn ky thudt quéc gia QCVN 36:2015/BTTTT - Quy chudn kjf thudt quéc gia vé chdt heomg dich vu dién

thoagi trén mang vién thong di dong mat ddt.

- (al): Trong quy trén dja ban tinh khdng cé khidu nai ctia khdch hang nén khéng cé héi dm khiéu nai
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