_ TAPPOAN CONG NGHIEP - VIEN THONG QUAN DOl CONG HOA XA HOI CE TU NGHIA VIET NAV
TONG CONGTY MANG LUOI VIETTEL Do lap - Tw do - Hanh phic

S&:.844, /BC-VTNet-KT Ha Ngi, ngay A8 thang - ndm 2018

KET QUA Ty KIEM TRA PINH KY CLDV VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién thong di dong mit dit
Quy II nam 2018

1. Pon vi ddu moi vé quin ly chat lwgng dich vu vién thong: ‘
- Tén don vi: Téng Cdng ty Mang luéi Viettel - Chi nhanh T4p doan Cong [
nghiép - Vién théng Quan dbi.
- Dia chi: Toa nha Thai Binh — Ngd 19 Duy Tan — CAu Gidy — Ha Nbi.
- Dién thoai: 024-62692285.

2. Don vi l4p ban két qua tu kiém tra dinh ky chat lugng dich vu vién thong:
- Phong K¥ thuét - Téng Cong ty Mang ludi Viettel.
- Dia chi: Toa nha Théi Binh — Ng& 19 Duy T4n — Cu Gidy — Ha Noi.
- Dién thoai: 024-62692285.

3. Két qua tw kiém tra I R ' ' : |
3.1. Viéc tun tht “Quy dinh v& quéan 1y chét luong dlCh vu vién thong”: ‘
3.1.1. Cong bb chét luong dich vu: .
- D& giri hé so cbng bd chét lugng dén co quan quén ly nha nude vé chét lugng
dich vu vién thong, ngay gu1 20/7/2016.
- D3 cong bd “Ban cong bd chat luorng dich vu vién théng” trén website:
http://www.vietteltelecom.vn. Ngay cong bd: 04/8/2016.
- Niém yet “Ban cong bd chét lugng dich vu vién thong” tai céc diém giao dich:
+ Tong so dia ban tinh, thanh phd truc thudc Trung uong duoc kiém tra: 03.
+ Téng sb diém glao dich trén céc dia ban dugc kiém tra: 43 cira hang
+ D& niém yét tai tit ca cac didm giao dich trén c4c dia ban duoc kiém tra.
+ Ngay hoan thanh 31/3/2018.
- C6 su thay dbi vé tiéu chudn 4 ap dung hoic c6 bat ky su thay ¢6i ndo vé ndi
dung cong b so véi 1An cong bé trude: Khéng c6 thay d6i.
3.1.2. B4o cdo chét luong dich vuy:
- Bao cédo dinh ky Da bao cao Ngay béo céo: 18/7/2018
- Bao cdo dot xuét theo yéu ciu clia co quan qudn ly nha nude: Khéng cé yéu
cau béo cdo dot Xuat
- Bdo céo khi ¢6 sy c6: Khong c6 su cd.
3.2. Do kiém thuc té chit lugng dich vu:




- S6 tinh, thanh phd tmc thugc Trung uorng ma doanh nghiép c¢6 cung cép dich
vu: 63.

- S6 dia ban tinh, thanh phd truc thudc Trung wong dugc do kiém: 03, gbm
cé&c tinh, thanh phé truc thudc Trung wong c6 tén sau ddy: Pa Ning, Quing
Nam, Khanh Hoa.

-S4 dia ban tinh, thanh phd truc thudc Trung wong cé mirc chét luong dich vu
phtt hop mirc chit lwgng da coéng bb: 03, gdm céc tinh, thanh phd truc thudce
trung wong c6 tén sau dy: Pa Niing, Quing Nam, Khianh Hoa.

- S dia ban tinh, thanh phé truc thude Trung wong ¢ muc chit lugng dich vu
khéng phit hop mtic chit lugng da cong bd: 0.

. S ban chi tidu chit Iwgng tai dija ban tinh, thanh phé true thude Trung

wong kém theo Két qua tw kiém tra dmh ky chat Jwong dich vu vién thong:
03 ban/03 tinh. ' 461
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KET QUA|TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy I nim 2018
Tai dia ban tinh, thanh phd: Pa Niing

(Kém theo Két qua t kiém tra dinh ky chdt lwgng dich yu vién théng s6 ~ /BC-VTNet-KT ngay thdng 7 ndm 2018 cia Téng Cong ty Mang liudi Viettel)

1 S6 lrgng miu t6i
" Qc\m Miic chit thiéu phai do kiém S6 lwgng mAudo | Phwong phdp | Mike chit hrgng Tuw d4nh sis
Chi tiu chat lugng dich vu 36:2015/BTTTT| lwgng cong b§ | €0 ‘g‘égg‘h gl Kidm thye t€ xdcdinh | thye té datdwge | © o0 B
36:2015/BTTTT
< ; » " Thye hién d .
D6 sin sing clia mang v6 tuyén >95% >95% 100.000 mu 207.619 miu “ckle‘i:‘ ° 99,99% Phu hop
Ty 1& cudc goi dugc thiét 1p thanh cong >98% >98% 3.000 cudge 3.580 cugc Mo phoéng 99,94% Phit hop
Ty 1& cude goi b roi <2% <2% 3.000 cude 3.578 cude MG phéng 0,25% Phi hop
Chét luong thoai (ty 18 % sb cudc goi c6 diém chét 5 . 35 2 s 5 N
; Y ] 576 Mo ph 98,63% Phu h
lugng thoai 16n hon hodc bing 3,0) >90% >90% 3.000 cudc cudc 0 phéng () op
B¢ chinh xac ghi cudc:
- Ty 1& cudc goi bi ghi cuwéc sai <0,1% <0,1% 10.000 cuge 10551 cude |y pien o - 0% Phu hop
. . kiém "
- Ty 1§ thoi gian dam thoai bj ghi cuéc sai < O,i % <0,1% 10.000 cuge 10.551 cudc 0%
Ty 1€ cude goi bi tinh cwéc, 13p hoa don sai:
- Ty 1& cudc goi bj tinh cwée sai <0,01% <0,01% 10.000 cudc 20.778 cudc | So sanh hoi don 0% Phi hop
cudce cla cac thué

- Ty 1& cudc goi bi 14p hoa don sai <0,01% <0,01% 10.000 cudc 10.227 cudc bao tra sau 0%
Dich vu trg gitip khach hang
- T“hm gian cungfap d1ct.1 vu trg gitip khach hang bang 24 gi&y 24 gity ‘ Thyc hién goi | 24 8i6rtrong ngay Phit hop
nhéan cdng qua dién thoai. trong ngay trong ngay o g 7

950 cud 1250 cude nhan cdng t4i s6
- Ty 1& cudc goi téi dich vu trg giup khach hang chiém Guge got uo dién thoai tro
mach thanh céng va nhin duoc tin higu tra 10 cia dién >80% 280% gitip khach hang 100,00% Phu hop
thoai vién trong vong 60 gidy. 5y
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KET QUA {TU DO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy II nim 2018
Tai dia ban tinh, thanh ph6: Khanh Hoa

(Kém theo Két qua tw kiém tra dinh kp chdt Lieong dich yu vién thong sé /BC-VTNet-KT ngay thing 7 nim 2018 ciia Téng Cong ty Mang ludi Viettel)

LN S0 lwgng mAu toi
QC . £ thidu phai do kiém pe x Miic chit
g a ”
TT Chi tiéu chit lwgng dich vu 36:201§/BTTT Bl ihat ¢ | theo quy dinh tai 50 h'rx() e mau‘ % Bhwong .phép e lwgng thye t& | Ty ddnh gid
lrgng cong bo * kiem thire te dinh
QCVN dat duge
36:2015/BTTTT
1 |P$ sin sang ciia mang vd tuyén . >95% >95% 100.000 miu 208.381 miu | Thue hién do kiém 97,59% Phu hop
2 |Ty 1& cudc goi dugc thiét 14p thanh cong >98% >98% 3.000 cudc 3.307 cude Mo phéng 99,94% Phu hop
3 |Ty 1& cude goi bj roi <2% <2% 3.000 cuge 3.305 cude Mo phéng 0,27% Phil hop
Chét lwgng thoai (ty 16 % sb cudc goi co didm chét . - . . . o )
4 firomig thiomi T hem heficbiing 3,03 >90% >90% 3.000 cude 3.305 cude Mo phéng 99,03% Phu hep
B§ chinh xac ghi cude:
5 |- Ty 1€ cudc goi bj ghi cudc sai <0/1% <0,1% 10.000 cudc 11.104 cudc 0% Phu hop
Thye hién do kiém
- Ty 1¢ thai gian dam thoai bi ghi cuéde sai <0/1% <0,1% 10.000 cude 11.104 cude 0%
Ty 1§ cudce goi bj tinh cude, 1ap ho4 don sai:
6 |- Ty & cudc goi bi tinh cude sai <0,01% <0,01% 10.000 cugc 24.036 cugc | So sanh hoa don 0% Phu hop
cudc clia cac thué
- Ty 1& cudc goi bj 14p hoa don sai <0,01% <0,01% 10.000 cudc 12.932 cuge bao tra sau 0%
Dich vy trg gitp khéach hang
- Théi gian cung cAp dich vu tro gitip khach hang bing 24 gity 24 giy 24 gid trong .
i : ién goi nha . Phu h
7 |nhén cdng qua dién thoai. trong ngay trong ngay Tmfc hm} g?x ri}xan ngay e
, 250 cude 250 cuse |  °0n810iso i
- Ty 1€ cuge goi toi dich vy trg gitip khich hang chiém . thoai trg giup khach
mach thanh cong va nhan dugc tin hiéu tra 101 cla dién >80 % >80 % - hang 92,40% Phu hop
thoai vién trong vong 60 gidy. .
o




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy II niim 2018
Tai dia ban tinh, thanh phd: Quing Nam

(Kem theo Két quad ty kiém tra dinh ky chdt luong dich v

w vién thong sé

/BC-VTNet-KT ngiy

thdng 7 nam 2018 ctia Téng Cong ty Mang ludi Viettel)

S hrong mau toi thiéu Mife chit
. £ . QCVN Mike chit phii do kiém theo quy Sé lwgng miu do | Phwong phip N £ <
Chi i chatTogug dick vy 36:2015/BTTTT| rgng cong b | djnh tai QCYN kidm thure té xéc djnh ""’g;: g::-’“c“‘ e dfan g
36:2015/BTTTT ek
D6 sin sing cia mang v tuyén >95% >95% 100.000 mAu 197.709 miu Th";%‘;" “ 96,51% Phi hop
Ty 18 cude goi dugc thiét 14p thanh cong >98% >98% 3.000 cude 3.437 cude M5 phéng 99,94% Phi hop
Ty 1& cude goi bj roi <2% <2% 3.000 cude 3.435 cudc Mb phong 0,17% Phu hgp
|

Chét lugng thoai (ty 18 % sb cudc goi co didm chét .

: i > 909 > 909 9
Hisgiagthalgi 10 han heke bing 3.0 >90% >90% 3.000 cudc 3.435 cube M5 phdng 99,27% Phi hop
D chinh x4c ghi cudec:
- Ty 1& cudc goi bj ghi cudce sai <0,1% <0,1% 10.000 cude 11.924 cube Thue hién do 0% Phu hop

kié
- Ty 1¢ thori gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cude 11.924 cude = 0%
Ty 1& cudc goi bi tinh cudc, 1ap hoa don sai:
- Ty 1§ cude goi bi tinh cudc sai <0,01% <0,01% 10.000 cude 27125 cube So s&nh ho4 don 0% Phi hgp
{ cudce clia cac thué
- Ty 1& cude goi b 1ap ho4 don sai <0,01% <0,01% 10.000 cudc 15201 cudc bao trd sau 0%
Dijch vy trg giap khach hang
- Thai glm cungfép d[Cf.l vu trg gitip khach hang bing 24 gld‘ 24 gity Thye hién goi 24 gidy ‘trong Phit hop
nhén cdng qua dién thoai. trong ngay trong ngay A ngay
. 250 cud 250 cud nhén cong tdi so

- Ty 1& cudc goi t6i dich vu trg gitp khach hang chiém cuve cude dién thoai trg
mach thanh c8ng va nhin dugec tin hiéu tr 16i cia dién > 80(% >80% gitp khach hang 100,00% Phit hgp
thoai vién trong vong 60 gidy. - )




