TAPPOAN CONGNGHIEP-VIENTHONGQUANDPOI  CONG HOA XA HQI CHU NGHIA VIET NAT
TONG CONG TY MANG LUOI VIETTEL Déc 1ap - Ty do - Hanh phic

S6: 26S9 /BC-VTNet-KT Ha N¢i, ngay /9 thdng 7 ndm 2019

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

DICH VU TRUY NHAP INTERNET
TREN MANG VIEN THONG DI PONG MAT DAT IMT-2000
QUY II NAM 2019

Kinh giri: Cyc Vién thong.
1. Doanh nghiép:
Tén doanh nghiép dugc B§ Théng tin va Truyén thong cép gidy phép kinh
doanh dich vu vién théng: Tap doan Céng nghiép - Vién thong Quén dbi

(VIETTEL). %
Dia chi: S 1 dudng Trin Hitu Dyc, phudng My Binh 2, quin Nam Tﬁ{j‘“i
Liém, Ha Noi. bk

Pién thoai: 024-62556789. Fax: 024-62996789.
2. Pon vi ddu méi vé quan ly chat lugng:
Tén don vi: Phong K§ thuét - Téng Cong ty Mang ludi Viettel.
Dia chi: TAng 5, Toa nha Théi Binh, ngd 19 Duy Tan, quin Cau Gidy, Ha Noi.
Dién thoai: 024-62692285.
3. S tinh/TP tryc thudc Trung uong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Téng sb khach hang (thué bao) tinh dén hét quy béo céo: 10.157.569 thué bao.
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(Kém theo Bdo cdo djnh kp chdt hwgng dich vu vién théng s6 ¢
ciia Téng Cong ty Mang ludi VIETTEL)

BAN CHIi TIEU CHAT LUQNG
DJCH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT IMT-2000
Quy: II niim 2019

/BC-VTNet-KT ngay {fthdng 7 ndim 2019

]

it Khibu ngl Dijch vy trg ghip khiich hang
cin khiich Thol gian cung cAp dich| T§ 1§ cufe gol o1 djch vy trg gitp khich
STT hing vé chilt Hb1 Am khiéu ngi vy trg giip khich hang | hang chiém mych thanh cdng, girl yéu chu
Tén Gja bin tiab/TP lrgng dich ciln khich hing | 5,0 nhgn cong qua  |két nbi aén dign thogi vitn \'i“lﬂlh ﬁWz tin
fh e Ty % [ B e s oy oy i
1 |AnGiang 0 (al) 24h 91,10%
2 |BaRja Viing Tau 0 (al) 24h 91,10%
3 |Bdc Giang 0 (al) 24h 91,10%
4 |Bic Can 0 (al) 24h 91,10%
5 |BacLiéu 0 (al) 24h 91,10%
6  |Bic Ninh 0 (al) 24h 91,10%
7 |Bén Tre 0 (al) 24h 91,10%
8  |Binh Djnh 0 (al) 24h 91,10%
9  |Binh Duong 0 (al) 24h 91,10%
10 |Binh Phudc 0 (al) 24h 91,10%
11 |Binh Thugn 0 (al) 24h 91,10%
12 |CaMau 0 (al) 24h 91,10%
13 |Cén Tho 1 100% 24h 91,10% =
14 |Cao Bing _ 0 (al) 24h 91,10% =
15 |PaNing 1 100% 24h 91,10% 3 0f
16 |pik Lik 0 (al) 24h 91,10% i
17 |Déc Nong 0 (al) 24h 91,10% ol
18  |Dién Bién 0 (al) 24h 91,10% QUN
19 |Ddng Nai 0 (al) 24h 91,10% ‘aiAl
20  |Pdng Thép 0 (al) 24h 91,10%
21 |GiaLai 0 (al) 24h 91,10%
22 |HaGiang _ 0 (al) 24h 91,10%
23 |Ha Nam 0 (al) 24h 91,10%
24 |Ha Noi 0 (al) 24h 91,10%
25  |Ha Tinh 0 (al) 24h 91,10%
26 |Hai Duong 0 (al) 24h 91,10%
27 Hai Phong 0 (al) 24h 91,10%
28 |Hu Giang 0 (al) 24h 91,10%
29  |Hda Binh 0 (al) 24h 91,10%
30 |Hung Yén 0 (al) 24h 91,10%
31 |Khénh Hoa 0 (al) 24h 91,10%
32 |Kién Giang 0 (al) 24h 91,10%
33 Kon Tum 0 (al) 24h 91,10%
34 |Lai Chéu 0 (al) 24h 91,10%
35 |Lam Ddng 0 (al) 24h 91,10%
36 |Lang Son 0 (al) 24h 91,10%
37  |Lao Cai 0 (al) 24h 91,10%
38 |Long An 0 (al) 24h 91,10%
39  |Nam Dinh 0 (al) 24h 91,10%
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i e dheke Khibu gl Dijch vy try giap khich hing
ciia khich Théi glan cung cfip dich| T¥ 1§ cufe gol téi djch vy try gitip khich
STT hing vé& chiit Hbi Am khibu nyi vy trg gitip khich hang | hing chiém mgch thinh cdng, giri yéu chu
"Tén dja bin tink/TP Irgmg djch ciia khich bing bing :hln clng qua két nbi aén dign thogi vién viu:hln dnv: tin
trye thude Trung vy i¢n thogi higu trd 1 cia al:: ;:l:;l vién trong vong
40 [Nghé An 0 (al) 24h 91,10%
41 [Ninh Binh 0 (al) 24h 91,10%
42 [Ninh Thuan 0 (al) 24h 91,10%
43 |Pha The 0 (al) 24h 91,10%
44 [Pha Yen 0 (al) 24h 91,10%
45 |Quing Binh 0 (al) 24h 91,10%
46 __|Quang Nam 0 (al) 24h 91,10%
47 __|Quang Ngi 0 (al) 24h 91,10%
48 |Quéng Ninh 0 (al) 24h 91,10%
49 |Quing Trj 0 (al) 24h 91,10%
50 |Séc Triing 0 (al) 24h 91,10%
51 |SonLa 0 (al) 24h 91,10%
52 |TAy Ninh 0 (al) 24h 91,10%
53 |Théi Binh 0 (al) 24h 91,10%
54 |Théi Nguyén 0 (al) 24h 91,10%
55 |Thanh Héa 0 (al) 24h 91,10%
56 |Thia Thién Hué 0 (al) 24h 91,10%
57 __|Tién Giang 0 (al) 24h 91,10%
58 |TPHCM 0 100% 24h 91,10%
59  |Tra Vinh 0 (al) 24h 91,10%
60 _ [Tuyén Quang 0 (al) 24h 91,10%
61 |Vinh Long 0 (al) 24h 91,10%
62  |Vinh Phic 0 (al) 24h 91,10% S
63  |YénBéi 0 (al) 24h 91,10% | re\¢
Trén todn mang 0,00002 | 100% 24h 91,10% WS
Ghi chii:

- Djnh nghia va phwong phdp xde dinh cdc chi tiéu chdt hwong dich vy dé Idgp bdo cdo tudn thit quy chudn kP thudt qudc gia QCVN 81:2014/BTTIT Quy chudn ky Ihudjy
vé chdt lwpmg djch vy truy nhip Internet trén mang vién théng di dgng mdt ddi IMT-2000
- (al): Trong quy trén dja ban tinh khéng cd khiéu ngi ciia khdch hang nén khdng c6 hdi dm khidu ngi,
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