TAPBO@NC@I:IGN(HEP-V{ENI;{ONGQUANB@I CONGHOA XA HOI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Poc 1dp - Tw do - Hanh phiic

S6:1%) /BC-VTNet Ha Néi, ngay /[§ thang/tndm 2023

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DIDONG MAT AT
QUY Il NAM 2023

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B§ Thong tin va Truyén théng cép gidy phép kinh
doanh dich vu vién théng: Tép doan Céng nghiép - Vién théng Quén ddi
(VIETTEL).

Dia chi: L6 D26 Khu db thi méi Ciu Gidy, phudng Yén Hoa, quan Cau
Gidy, Thanh ph6 Ha Nbi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi d4u mbi vé quéan 1y chat hrong:

Tén don vi: Phong K§ thuét - Téng Cong ty Mang luéi Viettel.

Dia chi: TAng 5, Toa nha Théi Binh, ngd 19 Duy T4n, quin Cau Gidy, Ha N¢i.

Dién thoai: 024-62692285.

3. S6 tinh/TP tryc thude Trung wong ma doanh nghiép c6 cung cép dich vu vién

thong: 63 tinh/TP.

4. Téng sb khach hang (thué bao) tinh dén hét quy bdo cdo: 46.808.133 thué bao.
Noi nhin: KT. TONG GIAM POC

- Nhu trén;

- Luu: VT, KT. Thiy 02.

Trung ta Nguyén Thi Tam



BAN CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DQNG MAT DAT

Quy: III nim 2023
(Kém theo Bdo cdo dinh ky chat luong dich vu vién thong s6 )i /BC-VINet ngay ({ thdng 10 ndm 2023
cia Téng Céng ty Mang luéi VIETTEL)

R Djch vy trg gitip khdch hang
Khiéu ngi cita . .| Théigian cung edp | T 18 cuge goi téi dich vy tro giip khéch
STT khdch hang vé H'?‘ am khiéu ngi djch vy tr giap khach| hang chiém mach thanh céng, giri ydu
Téa dia bin chit wgng dich vy| S12 “ACH BANE | byne bing nhin cong | clu két ni dén dign thogi vién va nhin
:::h;;l‘g ::;:; qua dign thogi duge tin m:: I:;iv[:;gm;; ::;; thogi vién
1 An Giang 0 (al) 24h 92,07%
2 |BaRia Viing Tau 0 (al) 24h 92,07%
3  |Bic Giang 0 (al) 24h 92,07%
4  |Bic Can 0 (al) 24h 92.07%
5  |BacLiéu 0 (al) 24h 92,07%
6 |Bic Ninh 0 (al) 24h 92,07%
7 |BénTre 0 (al) 24h 92,07%
8  |Binh Pinh 0 (al) 24h 92,07% ‘e
9  |Binh Duong 0 (al) 24h 92.07% ;;
10  |Binh Phudc 0 (al) 24h 92,07% TN
11 __ |Binh Thujn 0 (al) 24h 92,07% mx_ﬂ%
12 |caMau 0 (al) 24h 92,07% :“‘f}fw
13 |Cin Tho 0 (al) 24h 92,07% e
14 [Cao Bing 0 (al) 24h 92,07% o
15 |PaNing 0 (al) 24h 92,07%
16 |bik Lik 0 (al) 24h 92,07%
17 |Péc Nong 0 (al) 24h 92,07%
18 |DPién Bién 0 (al) 24h 92,07%
19 |Pdng Nai 0 (al) 24h 92,07%
20  |Pdng Thap 0 (al) 24h 92,07%
21  |GiaLai 0 (al) 24h 92,07%
22 |HaGiang 0 (al) 24h 92,07%
23  |HaNam 0 (al) 24h 92,07%
24  |HaNbi 0 (al) 24h 92,07%
25 |HaTinh 0 (al) 24h 92,07%
26  |Hai Duong 0 (al) 24h 92,07%
27  |Hai Phong 0 (al) 24h 92,07%
28  |Hau Giang 0 (al) 24h 92,07%
29  |HoaBinh 0 (al) 24h 92,07%
30 |Hung Yén 0 (al) 24h 92,07%
31  [Khanh Hoa 0 (al) 24h 92,07%
32  [Kién Giang 0 (al) 24h 92,07%
33 [Kon Tum 0 (al) 24h 92,07%
34  |Lai Chau 0 (al) 24h 92,07%
35 |Lam Ddng 0 (al) 24h 92,07%




Tén chi tiéu

Dich

vy trg gidp khdch hang

S . Khiéu nai cia g . .| Tn&igian cung cip |T¥ 1€ cude goi téi dich vy try gidp khich
STT khich hang vé H§l e djch vu trg gidp khich| hing chiém mach thinh céng, giri yéu
Tén dia bin chét lirgng dich vy| <52 AP P42 | pano biing nhan cong | chu két ndi dén dien thogi vién va nhin
::ﬁ?g:;: qua dign thogi dwge tin hite:: tri 11 cia dién thoi vién
rong vong 60 gidy
36 |Lang Son 0 (al) 24h 92,07%
37 |Lao Cai 0 (al) 24h 92,07%
38 |Long An 0 (al) 24h 92,07%
39 |Nam DPinh 0 (al) 24h 92,07%
40 [Nghé An 0 (al) 24h 92,07%
41 Ninh Binh 0 (al) 24h 92,07%
42 |Ninh Thuén 0 (al) 24h 92,07%
43 Phi1 Tho 0 (al) 24h 92,07%
44  |Pha Yén 0 (al) 24h 92,07%
45 |Quing Binh 0 (al) 24h 92,07%
46  |Quang Nam 0 (al) 24h 92,07%
47  |Quang Ngai 0 (al) 24h 92,07%
48  |Quang Ninh 0 (al) 24h 92,07%
49  |Quang Tri 0 (al) 24h 92,07%
50 |[Séc Tring 0 (al) 24h 92,07%
51 |[Sonla 0 (al) 24h 92,07%
52 |Tay Ninh 0 (al) 24h 92,07% N
53 |Thai Binh 0 (al) 24h 92,07% Ny
54  |Thai Nguyén 0 @al) 24h 92,07% WE
55  |Thanh Hoa 0 (al) 24h 92,07% Y x
56 |Thira Thién Hué 0 (al) 24h 92,07% i)
57 |Tién Giang 0 (al) 24h 902,07% 2
58 TPHCM 0 (al) 24h 92,07%
59 |Tra Vinh 0 (al) 24h 92.07%
60 |Tuyén Quang 0 (al) 24h 92,07%
61 |Vinh Long 0 (al) 24h 92,07%
62 |Vinh Phic 0 (al) 24h 92,07%
63 |Yén Bai 0 (al) 24h 92,07%
Trén toAn mang 0 100% 24h 92,07% .
Ghi chii: y .

Dmh nghm va phuong phdp xdc dinh cdc chi tiéu chdt !w'ng dich vu dé lgp bdo cdo tudn thi quy chudn ky thudt quoc gia QCVN 81:2019/BTTTT Quy chudn ky thudt
quoc gia vé chdt lugmg dich vu truy nhdp Internet trén mang vién théng di dgng mat ddt
(al): Trong quy trén dia bén tinh khéng cé khidu nai ciia khdch hang nén khdng cd hoi dm khiéu nai

KT TONG GIAM POC

PRONG GIAM f)OCg/

Trung t4 Nguyén Thi Tim



