TAPPOAN CONG NGHIEP-VIENTHONGQUANDQI  CONG HOA XA HOI CHU NGHIA VIET NAM
TONG CONGTY MANG LUOI VIETTEL Poc 1ap - Tw do - Hanh phiic

Sé: 43 /BC-VTNet-KT Ha Néi, ngay 9 thdng 01 ndm 2019

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG _
Tén dich vy: DICH VU TRUY NHAP INTERNET TREN MANG VIEN
THONG DI PONG MAT PAT IMT-2000 QUY IV NAM 2018

Kinh giri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B6 Théng tin va Truyén théng cip gidy phép kinh
doanh dich vu vién théng: Tép doan Coéng nghiép - Vién thong Quan doi
(VIETTEL).

Pia chi: S6 1 dudng Tran Hitu Duc, phuong M¥ Pinh 2, quan Nam Tir
Liém, Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau mbi vé quan Iy chét lugng:

Tén don vi: Phong K§ thuat - Tong Cong ty Mang 1uéi Viettel.

Pia chi: Tang 5, Toa nha Thai Binh, ngd 19 Duy T4n, quan Cau Giy, Ha Nbi.

Dién thoai: 024-62692285.

3. S6 tinh/TP truc thude Trung wong ma doanh nghiép ¢ cung cp dich vu vién
thong: 63 tinh/TP.
4. Tong sb khach hang (thué bao) tinh dén hét quy bao cdo: 11.135.113 thué bao.

Noi nhin: KT. TONG GIAM POC
- Nhu trén; ﬁ_\_RHO TONG GIAM POC W/'
- Luu: VT, KT; Thy 02. A 2N




BAN CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT IMT-2000
Quy: IV ndm 2018

(Kém theo Bdo cdo dinh ky chdt luong dich vu vién théng s6 d&/BC-VTNet-KT ngc‘zy{?hdng 01 nam 2019

ctia Téng Céng ty Mang ledi VIETTEL)

Dich vu trg giip khach hang
Khiungicial e dich | T 12 cube goi (31 dich vy tro gitp Khach
khdch hang | Hoi &m khieu nai | |\ .o o khich hang | hang chiém mach thanh cong, giti yéu ciu
vechatlugng| ciiakhichhang | psoo 1pan congqua | két néi dén dién thogi vién va nhan dwge tin
Tén dja ban tinh/TP dich.yy dién thogi hidu tri 161 ciia dién thoai vién trong vong
tric thuge Trung 60 gidy
An Giang 0 (al) 24h 93,73%
2 Ba Ria Viing Tau 0 (al) 24h 93,73%
3 Béc Giang 0 (al) 24h 93,73%
4 Béc Can 0 (al) 24h 93,73%
5 Bac Liéu 0 (al) 24h 93,73%
6 Bic Ninh 0 (al) 24h 93,73%
7 Bén Tre 0 (al) 24h 93,73%
8 Binh Binh 0 (al) 24h 93,73%
9 Binh Duong 0 (al) 24h 93,73%
Binh Phudc 0 (al) 24h 93,73%
Binh Thuén 0 (al) 24h 93,73%
CaMau 0 (al) 24h 93,73%
Cén Tho 0 (al) 24h 93,73%
Cao Bing 0 (al) 24h 93,73%
Pa Ning 0 (al) 24h 93,73%
Péc Lic 0 (al) 24h 93,73%
Dic Nong 0 (al) 24h 93,73%
Dién Bién 0 @l) 24h 93,73%
Ddng Nai 0 (al) 24h 93,73%
Déng Thap 0 (al) 24h 93,73%
Gia Lai 0 (al) 24h 93,73%
Ha Giang 0 (al) 24h 93,73%
Ha Nam 0 (al) 24h 93,73%
Ha Noi 0 (al) 24h 93,73%
Ha Tinh 0 (al) 24h 93,73%
Hai Duong 0 (al) 24h 93,73%
Hai Phong 0 (al) 24h 93,73%
Hau Giang 0 (al) 24h 93,73%
Hoa Binh 0 (al) 24h 93,73%
Hung Yén 0 (al) 24h 93,73%
Khanh Hoa 0 (al) 24h 93,73%
Kién Giang 0 (al) 24h 93,73%
Kon Tum 0 (al) 24h 93,73%
Lai Chau 0 (al) 24h 93,73%
Lam Ddng 0 (al) 24h 93,73%
Lang Son 0 (al) 24h 93,73%
Lo Cai 0 (al) 24h 93,73%
Long An 0 (al) 24h 93,73%
Nam Binh 1 100% - 24h 93,73%
Nghé An 0 (al) 24h 93,73%
Ninh Binh 0 (al) 24h 93,73%
Ninh Thuan 0 (al) _ 24h 93,73%
_[PhaTho 0 @)l 24h | 0373% |
PhaYén 1 100% 24h 93.73%




r'd _ Dich vy tro gitip khdch hang
Ten chi tiéu Khidungicia| e T dich] Ty 1@ cuje goi 61 dich vy try gidp khich

STT Khdch hang | Hoi &m khieu nai | |\ (1o gigp khich hang | hang chiém mach thanh cong, gii yéu chu

ve chat lugng| cda kiideh hang bing nhin cong qua | két néi dén dién thoai vién va nhin dugc tin

‘e iy ban dEl/LP dich ¥y dién thoai hiéu tré 151 cda dién thoai vién trong vong
truc thuge Trung 60 gidy
45 Quang Binh 0 (al) 24h 93,73%
46 Quang Nam 0 (al) 24h 93,73%
47 Quing Ngai 1 100% 24h 93,73%
48 Quang Ninh 0 (al) 24h 93,73%
49 Quang Tri 1 100% 24h 93,73%
50 Séc Tring 0 (al) 24h 93,73%
51 Son La 0 (al) 24h 93,73%
52 Téy Ninh 0 (al) 24h 93,73%
53 Thai Binh 0 (al) 24h 93,73%
54 Thai Nguyén 0 (al) 24h 93,73%
55 Thanh Héa 0 (al) 24h 93,73%
56 Thira Thién Hué 0 (al) 24h 93,73%
57 Tién Giang 0 (al) 24h 93,73%
38 TPHCM 0 (al) 24h - 93,73%
59 Tra Vinh 0 (al) 24h 93,73%
60 Tuyén Quang 0 (al) 24h 93,73%
61 Vinh Long 0 (al) 24h 93,73%
62 |Vinh Phic 0 @al) 24h 93,73%
63 Yén Béi 0 (al) 24h 93,73%
Trén toan mang 0,00004 100% 24h 93,73%

Ghi cli:

- Dinft nghta va phicong phdp xde dinh cdc chi liéu. chdt lugng dich vu dé /up hdo cdo tudn thu quy chudn ky thudt quéc gia QCVN 81:2014: BTTTT Quy chudn ky thudt quéc gia vé
chdt lwepng dich v truy nhdp Internet trén mang vién thong di ddng mat ddt IMT-2000
«(ul): Trong quy trén dia ban tinh khdng ¢ khiéu nyi cua khach hang nén khing cé héi dm khiéu nai.
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