TAP POAN CONG NGHIEP-VIEN THONGQUANDOI  CONG HOA XA HOI CHU NGHIA VIET NAM

TONG CONG TY MANG LUOI VIETTEL Bc1ap~ Ty do - Hanh phiic

S8 /BC-VTNet-KT Ha Noi, ngay A9 thding 01 nam 2019

BAO CAO PINH KY CHAT LUONG DICH VU VIEN T HON G
Tén dich vu: DICH VU PIEN THOAI TREN MANG VIEN THONG DI
DONG MAT PAT QUY IV NAM 2018

Kinh gtii: Cuc Vién thong.
1. Doanh nghiép:
Tén doanh nghiép dugc B Théng tin va Truyén théng cip gidy phép kinh
doanh dich vu vién thong: Tap doan Coéng nghiép - Vién thong Quan doi ‘
(VIETTEL).

Dia chi: 86 1 dudong Tran Hitu Duc, phuong My Pinh 2, quin Nam Tl‘l'l//x»

i“ @]

s.C.

Liém, Ha Noi.
Dién thoai: 024-62556789. Fax: 024-62996789. \ii‘fa?%
2. Pon vi dau méi vé quan 1y chat luong:
Tén don vi: Phong K§ thuét - Tong Cong ty Mang ludi Viettel.
Dia chi: Témg 5, Toa nha Thai Binh, ngd 19 Duy Tan, quan Cau Giéy, Ha Noi.
Dién thoai: 024-62692285.
3. S6 tinh/TP truc thude Trung uong ma doanh nghiép c6 cung cép dich vu vién
thong: 63 tinh/TP.
4. Tong sé khach hang (thué bao) tinh dén hét quy bdo cdo: 67.235.128 thué bao. (f/

Noi nhén: KT. TONG GIAM POC

- Nhu trén; PHO TONG GIAM POC
- Luu: VT, KT; Thuy 02. 2 A




| BAN CHi TIEU CHAT LUQONG
| DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
‘ Quy: IV nim 2018
(Kém theo Bdo cdo dinh ky chat luong dich vu vién théng s6 08 /BC-VTNet-KT ngc‘ry/ﬁ thang 01 nam 2019 cua T(fng Cong ty Mang luci VIETTEL)
Tén chi tidu Dich vu tro giap khach hang
e . Khiéu nai ciia xs & . T z : Ty P :
. Ty cude 801 | 1 14 cuge goi | Do khi dung cita| Khich Rl ey | il glo smpatg. | TylA rubpores diohri ey gitip khéch
STT en dia bin dlr(.):c thleAt 1ap i dfich vis chiit lugng dich nat cu‘a khach|  djch vy trg‘gi‘dp hang chié.m mggh t'h:‘x_nh cﬁng va n.h}_}il
tinh/TP true thanh cong Vil hang khéch hang bang dugc tin hiéu tra loi cia dién thoai vién
thude Trung : nhin cong qua dién trong vong 60 gidy
wong thoai
1 An Giang 99,76% 0,16% 99,985% 0 (al) 24h 93,73%
2 Ba Ria Viing Tau 99,92% 0,13% 99,945% 0 (al) 24h 93,73%
3 Bic Giang 99,79% 0,23% 99,981% 0 (al) 24h 93,73%
|4 |BicKan 99,58% 0,29% 99,983% 0 (al) 24h 93,73%
5 Bac Liéu 99,78% 0,17% 99,986% 0 (al) 24h 93,73%
6 Bic Ninh 99,78% 0,21% 99,979% 0 (al) 24h 93,73%
7 |Bén Tre 99,84% 0,13% 99,978% 0 (al) 24h 93,73%
| 8 Binh Dinh 99,96% 0,09% 99,996% 0 (al) 24h 93,73%
9 Binh Duong 99,89% 0,12% 99,993% 0 (al) 24h 93,73%
10  |Binh Phudc 99,94% 0,11% 99,988% 0 (al) 24h 93,73%
11 |Binh Thuan 99,94% 0,16% 99,995% 0 (al) 24h 93,73%
L 12 |CaMau 99,76% 0,20% 99,945% 0 (al) 24h 93,73%
13 |Can Tho 99,90% 0,11% 99,991% 0 (al) 24h 93,73%
14 |Cao Bing 99,55% 0,48% 99,988% 0 (al) 24h 93,73%
15 |PaNiang 99,95% 0,11% 99,995% 0 (al) 24h 93,73%
16 |Pak Lak 99,93% 0,18% 99,995% 0 (al) 24h 93,73%
17 |Pic Nong 99,91% 0,24% 99,992% 0 (al) 24h 93,73%
18 |Dién Bién 99,48% 0,47% 99.972% 0 (al) 24h 93,73%
19 Déng Nai 99,94% 0,09% 99,996% 0 (al) 24h 93,73%
20 Déng Thap 99,78% 0,15% 99,988% 0 (al) 24h 93,73%
P21 Gia Lai 99,93% 0,18% 99,995% 0 (al) 24h 93,73%
| 22 |HaGiang 99,53% 0,49% 99,983% 1 100% 24h 93,73%
23 |Ha Nam 99,81% 0,20% 99,987% 0 (al) 24h 93,73%
24 |Ha Noi 99,77% 0,25% 99,984% 0 (al) 24h 93,73%
25 |Ha Tinh 99,84% 0.22% 99,984% 0 (al) - 24h 93,73%




Ty 1€ cude goi

Ty 18 cudc goi

Khiéu nai ciia
khich hang vé

Hdi Am khibu

Dich vy tro gitip khdch hang

Théi gian cung cip

Ty I€ cudc goi téi dich vu tro gitap khach

STT Tén dia bin d‘::.’:c thié} lap b ek be k:?c;iuvr:]g . chiit hrgng-djch nai Cl"l\ﬂ khach|  dich vy trg gitip hang chié‘m m'(.l'ch f.llflrl]l c.(')ng va I?hffl:
tinh/TP tryc 1anh cong it hang khach hang bing | dugc tin hiéu trd 1oi ciia dién thoai vién
thude Trung ’ nhin cdng qua dién trong vong 60 gidy

wong thoai
26 |Hai Duong 99,82% 0,16% 99,987% 0 (al) 24h 93,73%
27  |Hai Phong 99,83% 0,15% 99,983% 0 (al) 24h 93,73%
28 |Hau Giang 99,91% 0,13% 99,989% 0 (al) 24h 93,73%
29 |Hoda Binh 99,73% 0,35% 99,972% 0 (al) 24h 93,73%
30 |Hung Yén 99,83% 0,19% 99,990% 0 (al) 24h 93,73%
31 Khéanh Hoa 99,93% 0,10% 99,979% 0 (al) 24h 93,73%
32 |Kién Giang 99,88% 0,16% 99,951% 0 (al) 24h 93,73%
33 |Kon Tum 99,92% 0,21% 99,992% 0 (al) 24h 93,73%
34 |Lai Chau 99,59% 0,44% 99,949% 0 (al) 24h 93,73%
35 |Lam Déng 99,93% 0,18% 99,998% 0 (al) 24h 93,73%
36 |Lang Son 99,62% 0,37% 99,975% 0 (al) 24h 93,73%
37 |Lao Cai 99,56% 0,36% 99,982% 0 (al) 24h 93,73%
38 |Long An 99,77% 0,12% 99,995% 0 (al) 24h 93,73%
39 |Nam Dinh 99,78% 0,18% 99,990% 0 (al) 24h 93,73%
| 40 |Nghé An 99,81% 0,25% 99,980% 0 (al) 24h 93,73%
! 41  |Ninh Binh 99,91% 0,17% 99,992% 0 (al) 24h 93,73%
42  |Ninh Thuén 99,96% 0,10% 99,998% 0 (al) 24h 93,73%
43 |Phu Tho 99,86% 0,22% 99,986% 1 100% 24h 93,73%
44  |Phu Yén 99,95% 0,12% 99,994% 1 100% 24h 93,73%
45 |Quéang Binh 99,87% 0,21% 99,985% 0 (al) 24h 93,73%
46 |Quang Nam 99,94% 0,14% 99,990% 0 (al) 24h 93,73%
47  |Quang Ngii 99,95% 0,11% 99,996% 0 (al) 24h 93,73%
48  |Quang Ninh 99,79% 0,23% 99,970% 0 (al) 24h 93,73%
49  |Quéang Tri 99,94% 0,13% 99,994% 1 100% 24h 93,73%
50 |Soc Trang 99,89% 0,14% 99,985% 0 (al) 24h 93,73%
51 Son La 99,48% 0,47% 99,980% 0 (al) 24h 93,73%
52 |Tay Ninh 99,88% 0,11% 99,989% 0 (al) 24h 93,73%
i 53 |Thai Binh 99,81% 0,18% 99,988% 0 (al) 24h 93,73%
| 54 |Thai Nguyén 99,82% 0,22% 99,980% 0 (al) 24h 93,73%
i 55 |Thanh Héa 99,88% 0,22% 99,977% 0 (al) 24h 93,73%
| AR




Ty 1€ cude goi

Khiéu nai ctia

Dich vu trg gitip khdch hang

v e cud i | P6 kha 5 A 3 | HOi dm khiéu | Thoi gian cung céip Ty I8 cudc goi tai dich vy tro gitp khich
STT ——— duge thiét 1ap Tyle .cuc_).c gol | DO kh;.‘ dung cia kh;Mh hang .ve nai ciia khach|  dich vy tro gitp hang chiém mach thanh cdng va nhin
Tén dia ban thanh con bi roi dich vy chat lwong dich hin khiich W bi e i hidy trd 1 ciia dién thoai vie
tinh/TP true £ g il g ach hang bang duge tin hiu tra 101 ctia dién thoai vién
thugc Trung ) nhin céng qua dién trong vong 60 gidy
wong thoai
56 |Thua Thién Hué 99,95% 0,11% 99,992% 0 (al) 24h 93,73%
57 |Tién Giang 99,69% 0,13% 99,989% 0 (al) 24h 93,73%
58 |TPHCM 99,92% 0,08% 99,993% 2 100% 24h 93,73%
| 59 |Tra Vinh 99,91% 0,13% 99,988% 1 100% 24h 93,73%
60 |Tuyén Quang 99,82% 0,24% 99,985% 0 (al) 24h 93,73%
61 |Vinh Long 99.,77% 0,15% 99,995% 0 (al) 24h 93,73%
| 62 |Vinh Phuic 99,83% 0,17% 99,984% 0 (al) 24h 93,73%
| 63 |YénBai 99,64% 0,30% 99,967% 1 100% 24h 93,73%
| Trén toan mang 99,83 % 0,19% 99,985% 0,000012 100% 24h 93,73%

Ghi chu:

)
Wt
- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu chét luong dich vu d@é lp bdo cdo tuan thii quy chudn kyj thudt quéc gia QCVN 36:2015/BTTIT - Quy chudn kj thudt quic gia vé chat luong dich vu dién
hoai trén mang vién thong di dong mat dat.

5[ (al): Trong quy trén dia ban tinh khéng c6 khiéu nai ciia khdch hang nén khéng c6 hoi dm khiéu nai
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