TAPDOAN CONGNGHIEP-VIENTHONGQUANBOL ~ CONG HOA XA HOI CHUNGHIA VIET NAM

TONG CONG TY MANG LUOI VIETTEL Poc lap - Tu do - Hanh phiic

S4: J46S /BC-VTNet Ha Ngi, ngay Aothdng 10 ndm 2020

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
QUY III NAM 2020

Kinh guri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc Bo Thong tin va Truyén thong cAp gidy phép kinh
doanh dich vu vién théng: Tép doan Cong nghiép - Vién théng Quén doi
(VIETTEL).

Pia chi: L6 D26 Khu do thi méi Cau Gidy, phudong Yén Hoa, quén Céu
Giy, Thanh ph6 Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi diu méi v& quan 1y chit luong:

Tén don vi: Phong K¥ thuét - Téng Cong ty Mang ludi Viettel.

Dia chi: TAng 5, Toa nha Théi Binh, ng6 19 Duy Tén, quin Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S& tinh/TP truc thudc Trung vong ma doanh nghi€p c6 cung cép dich vu vién
thong: 63 tinh/TP.

4. Tbng s6 khach hang (thug bao) tinh dén hét quy bao céo: 67.838.388 thué bao.
Noi nhin: KT. TONG GIAM DOC

- Nhu trén; PHO TONG GIAM POCw
- Luu: VT, KT. Thuy 02.




BAN CHI TIEU CHAT LUONG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy: III nim 2020
(Kém theo Bdo cdo dinh kp chdt heong dich vu vién thong s6)geS/BC-VTNet-KT ngdy A thing 10 ndm 2020 ciia Téng Cong ty Mang luéi VIETTEL)

Tén chi tidu Dich vu trg giiip khich hing
Ty 1¢ cudegoi |yo s o goi| Do kha dung llfhk:cé: E:;ngaa kgiéiuﬁzi Thi gian cung cip| T 1§ cuge goi t6i dich vy trg gilp
ST 1 ren dia ban dwoc thiét 13p bi roi ciadighuy | ehithepe | conlbgsy | Sichvetrsip | Khichhing ehiom mgcl thioh cing
inh/TP trye thanh cong dich vu Hing khich hing bing | vi nhin dwgc tin higu tri 13i cia dign
thude Trung nhin cong qua dién thoai vién trong vong 60 gidy
wong thoai
1 |An Giang 99,90% 0,13% | 99,97% 0 (al) 24h 90,37%
2 |BaRia Viing Tau 99,61% 0,49% | 99,95% 0 (al) 24h 90,37%
3 |Béc Giang 99,74% 0,26% | 99,96% 0 (al) 24h 90,37%
4 |Bic Kan 99,70% 035% | 99,97% 0 (al) 24h 90,37%
5 |Bac Liéu 99,85% 0,17% | 99,97% 0 (al) 24h 90,37%
6 |Bac Ninh 99,75% 0,24% | 99,95% 0 (al) 24h 90,37%
7 |Bén Tre 99,87% 0,13% | 99,96% 0 (al) 24h 90,37%
8 |Binh Pinh 99,94% 0,11% | 99,99% 0 (al) 24h 90,37%
9  |Binh Duong 99,81% 0,14% | 99,98% 0 (al) 24h 90,37%
10 |Binh Phuéc 99,89% 0,13% | 99,97% 0 (al) 24h 90,37%
11 |Binh Thuan 99,87% 021% | 99,98% 0 (al) 24h 90,37%
12 |CaMau 99,63% 0,44% | 99,85% 0 (al) 24h 90,37%
13 |Cén Tho 99,88% 0,11% 99,98% 0 (al) 24h 90,37%
14 |Cao Bang 99,62% 0,43% | 99,96% 0 (al) 24h 90,37%
15 |Pa Ning 99,88% 0,19% | 99,99% 0 (al) 24h 90,37%
16 |Dék Lik 99,95% 0,15% 99,99% 0 (al) 24h 90,37%




O Dich vy trg gitip khich hang
. Khiéu nai ciia | Hi im — —————— —
e ey (156t Dk dune unichving o nnl | GGEC G o g e eaechs thh g
HeltATe foge thinh cong ol hing | Khich hing biing | vi nhin duge tin higu tri I3i cia din
thude Trung nhin cong qua dién|  thoai vién trong vong 60 gidy
wang thoai

17 |Pbc Nong 99.92% | 0,19% | 99,98% 0 (al) 24h 90,37%

18 |Dbién Bién 99,64% 0,49% 99,92% 0 (al) 24h 90,37%

19 |Ddng Nai 99.89% | 0,12% | 99,98% 0 (al) 24h 90,37%

20 |Pdng Thap 99.81% | 0,12% | 99,98% 0 (al) 24h 90,37%

21 |Gia Lai 99,95% 0,15% 99,99% 0 (al) 24h 90,37%

22 |Ha Giang 99,64% 0,39% 99,90% 0 (al) 24h 90,37%

23 |HaNam 99,75% 0,25% 99,97% 0 (al) 24h 90,37%

24 |HaNoi 99.73% | 029% | 99,96% 0 (al) 24h 90,37%

25 |Ha Tinh 99,84% 0,20% 99,98% 0 (al) 24h 90,37%

26 |Hai Duong 99,89% 0,18% 99,97% 0 (al) 24h 90,37%

27 |Hai Phong 99.87% | 0,19% | 99,96% 0 (al) 24h 90,37%

28 |Hau Giang 99,92% 0,13% 99,98% 0 (al) 24h 90,37%

29 |Hoa Binh 99,78% 0,26% 99,91% 0 (al) 24h 90,37%

30 |Hung Yén 99,81% 0,23% 99,98% 0 (al) 24h 90,37%

31 |Khanh Hoa 99,89% 0,15% 99,96% 0 (al) 24h 90,37%

32 |Kién Giang 99.82% | 022% | 99,93% 0 (al) 24h 90,37%

33 |Kon Tum 99,93% 0,16% 99,98% 0 (al) 24h 90,37%

34 |Lai Chau 99,59% 0,39% 99,90% 0 (al) 24h 90,37%

35 |Lam Déng 99.95% | 0,14% | 99,99% 0 (al) 24h 90,37%
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Tén chi titu Dich vy trg giap khdch hang
T 1¢ cude 8oi |yo 1 cusc goi| D@ khid dung 1151}::: :::xcuvt kI:i.gua::i Thdi gian cung ¢p| Ty I¢ cufe goi t6i dich vu tro gitp
B | gt age ety |13 LB R | ke g | cla ke | dich v tregi | Kbl ki chifm mach i cbng
tinh/TP truc thanh cong dich vu hing khich hang bang | va nhin dwgc tin higu tra 161 cia dién
thudc Trung : : nhin cong qua di¢n thoai vién trong vong 60 gidy
wong thoai

36 |Lang Son 99,78% 026% | 99,97% 0 (al) 24h 90,37%

37 |Lao Cai 99,78% 0,31% 99,95% 0 (al) 24h 90,37%

38 |Long An 99,83% 0,12% 99,97% 0 (al) 24h 90,37%

39 |Nam Pinh 99,85% 0,16% 99,98% 0 (al) 24h 90,37%

40 |Nghé An 99,82% 0,23% 99,95% 0 (al) 24h 90,37%

41 |Ninh Binh 99,88% 0,19% 99,90% 0 (al) 24h 90,37%

42 |Ninh Thuéan 99,94% 0,15% 99,99% 0 (al) 24h 90,37%

43 |{Pht Tho 99,86% 0,24% 99,94% 0 (al) 24h 90,37%

44  |Pha-Yén 99,94% 0,14% 100,00% 0 (al) 24h 90,37%

45 |Quang Binh 99,80% 0,26% 99,97% 0 (al) 24h 90,37%

46 |Quang Nam 99,93% 0,16% 99,98% 0 (al) 24h 90,37%

47 |Quang Ngdi 99,95% 0,11% 99,99% 0 (al) 24h 90,37%

48 |Quang Ninh 99,83% 0,25% 99,91% 0 (al) 24h 90,37%

49 |Quang Tri 99.94% | 0,16% | 99,99% 0 (al) 24h 90,37%

50 |Séc Trang 99,91% 0,13% 99,98% 1 100% 24h 90,37%

51 |SonLa 99,64% 0,43% 99,94% 0 (al) 24h 90,37%

52 |Tay Ninh 99,91% 0,00% | 99,99% 0 (al) 24h 90,37%

53 |Thai Binh 99,82% 0,19% 99,98% 0 (al) 24h 90,37%

54 |Thai Nguyén 99.84% | 0,19% | 99,96% 0 (al) 24h 90,37%
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Tén chi tidu Dich vy trg gitp khach hang
Ty 1€ cude gol |10 1s uac goi| Do khi dung II((hl;lce;: 3::,:5 kI}fiot‘*,iuﬁ:;i Thoi gian cung cap | T§ 1§ cude gei téi dich vu tro gidp
ST | ten dia bin duge ED | Ty i | candichvy | chtlugng | cia khich | HShVEOEIP | B VS ahicm i fs ak S
tinh-/rP true g dich vu hang Aac Ahixng bar}g va nhin : u’gc tin hi¢u ‘tra oi cEan ién
thudc Trung nhin cong qua di¢n thoai vién trong vong 60 gidy
wong thoai
55 |Thanh Hoa 99,85% 0,21% 99,94% 0 (al) 24h 90,37%
56 |Thira Thién Hué 99,91% 0,15% 99,98% 1 100% 24h 90,37%
57 |Tién Giang 99,86% 0,10% | 99,98% 0 (al) 24h 90,37%
58 |TPHCM 99,87% 0,10% 99,99% 0 (al) 24h 90,37%
59 |Tra Vinh 99,86% 0,14% 99,98% 0 (al) 24h 90,37%
60 |Tuyén Quang 99,86% 0,21% 99,97% 0 (al) 24h 90,37%
61 |Vinh Long 99,83% 0,12% 99,99% 0 (al) 24h 90,37%
62 |Vinh Phuc 99,84% 0,19% 99,97% 0 (al) 24h 90,37%
63 |Yén Bai 99,80% 0,30% 99,90% 0 (al) 24h 90,37%
Trén tean mang 99,83% 0,20% |. 99,97% 0,000003 | 100% 24h 90,37%
Ghi chi: /.

- Dinh nghia va phwong phdp xdc dinh cdc chi tiéu chét lugng dich vu d@é Idp bdo cdo tudn thii quy chudn kj th

dich vu dién thogi trén mang vién théng di dong mdt ddt.
- (al): Trong quy trén dia ban tinh khéng ¢ Khiéu nai ciia khdch hang nén khéng c6 hdi am khiéu nai
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