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Sb: 2966 /BC-VTNet Ha N¢i, ngay |k thdng4 0 ndm 2020

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DIDONG MAT PAT
QUY III NAM 2020

Kinh gtri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc Bo Thong tinva T ruyén thong chp gidy phép kinh
doanh dich vu vién thoéng: Tdp doan Coéng nghi€p - Vién thong Quéan doi
(VIETTEL).

Dia chi: L6 D26 Khu d6 thi méi Ciu Gidly, phuong Yén Hoa, quan Céu
Giy, Thanh phd Ha Noi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi diu mbi vé quan 1y chét lugng:

Tén don vi: Phong K§ thuat - Téng Cong ty Mang ludi Viettel.

Dia chi: TAng 5, Toa nha Théi Binh, ngd 19 Duy Tén, quan Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. S4 tinh/TP truc thudc Trung wong ma doanh nghi€p c6 cung cép dich vu vién
thong: 63 tinh/TP.

4. Tdng sb khach hang (thué bao) tinh dén hét quy bdo cdo: 37.599.900 thué bao.
Noi nhin: KT. TONG GIAM POC

- Nhu trén; PHO TONG GIAM DOCs/
- Luu: VT, KT. Thuy 02.




BAN CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT

SUDUNG CONG NGHE WCDMA VA CONG NGHE LTE, LTE-A VA CAC PHIEN BAN TIEP THEO

Quy: I nam 2020
(Kém theo Bdo cdo dinh ky chadt lwong dzch vu vién théng s6 JQ&b /BC-VTNet-KT ngay//j,thang 10 ndm 2020
cia Téng Cong ty Mang luéi VIETTEL)

Dich vu trg gitp khich hang
Tén chi titu Khiéu nai ciia 3 : : 4

. N | P .| Thoigian cung cap |Tylé cu(‘jc‘ggi téi dich vy tro gidp khéch

STT ki;ach lfang .ve H?l am N 'e‘{ na dich vu trg gitip khich hang chic’m mach thinh cong, gii yéu

e e i un chat lwgng dich| ciia khich hang hang bing nhin céng cAu két néi dén dién thoai vién va nhin

Tén dia ban tinh/TP vu qua dién thoai dwgc tin higu tra 101 cia di¢n thoai vién

true thude Trung trong vong 60 gidy

1 An Giang 0 100% 24h 90,37%
2 Ba Ria Viing Tau 0 100% 24h 90,37%
3 |Bic Giang 0 100% 24h 90,37%
4 |Béc Can 0 100% 24h 90,37%
5 Bac Liéu 0 100% 24h 90,37%
6  |Béc Ninh 0 100% 24h 90,37%
7  |Bén Tre 0 100% 24h 90,37%
8 Binh Pinh 0 100% 24h 90,37%
9  |Binh Duong 0 100% 24h 90,37%
10 Binh Phudc 0 100% 24h 90,37%
11 Binh Thuan 0 100% 24h 90,37%
12 Ca Mau 0 100% 24h 90,37%
13 |Cin Tho 0 100% 24h 90,37%
14 |Cao Bing 0 100% 24h 90,37%
15 |PaNing 0 100% 24h 90,37%
16  |Pik Lik 0 100% 24h 90,37%
17 |Pic Nong 0 100% 24h 90,37%
18 Pién Bién 0 100% 24h 90,37%
19  |Pdng Nai 0 100% 24h 90,37%
20  |Pbdng Thap 0 100% 24h 90,37%
21 Gia Lai 0 100% 24h 90,37%
22 |Ha Giang 0 100% 24h 90,37%
23 Ha Nam 0 100% 24h 90,37%
24 |Ha Noi 0 100% 24h 90,37%
25 Ha Tinh 0 100% 24h 90,37%
26 Hai Duong 0 100% 24h 90,37%
27  |Hai Phong 0 100% 24h 90,37%
28  |HAu Giang 0 100% 24h 90,37%
28 Hoa Binh 0 100% 24h 90,37%
30  |Hung Yén 0 100% 24h 90,37%
31 Khanh Hoa 0 100% 24h 90,37%
32 |Kién Giang 0 100% 24h 90,37%




Tén chi tiéu

* Dich vy tro gitip khach hing

Khidungicia | e cne A | Ty 16 cuge goi 61 dich vy tro gigp
STT khich hang ve |HOi am Ihitu nai | giop vy trg gisip  |khdch hing chiém mach thanh cong, giri
chatlugng | ciia khdch hang | yyson pang bing | yéu ciu két néi dén dign thogi vién va
Tén dia ban tinh/TP dich vy nbin céng qua dién |nhjn droe tin hidu tri 161 ciia dign thoai
trye thuge Trung thogi vién trong vong 60 gify
33  {Kon Tum 0 100% 24h 90,37%
34 Lai Chau 0 100% 24h 90,37%
35 |Lam Déng 0 100% 24h 90,37%
36 Lang Son 0 100% 24h 90,37%
37 |Lao Cai 0 100% 24h 90,37%
38 |Long An 0 100% 24h 90,37%
39 |Nam Dinh 0 100% 24h 90,37%
40 Nghé An 0 100% 24h 90,37%
41 |Ninh Binh 0 100% 24h 90,37%
42 |Ninh Thugn 0 100% 24h 90,37%
43 |Pha Tho 0 100% 24h 90,37%
44 Phii Yén 0 100% 24h 90,37%
45  |Quang Binh 0 100% 24h 90,37%
46 |Quang Nam 0 - 100% 24h 90,37%
47 Quéang Ngii 0 100% 24h 90,37%
48  |Quang Ninh 0 100% 24h 90,37%
49 |Quang Tri 0 100% 24h 90,37%
50  [Séc Tring 0 100% 24h 90,37%
51 SonLa 0 100% 24h 90,37%
52 |T4y Ninh 0 100% 24h 90,37%
53 |Th4i Binh 0 100% 24h 9037%  \
54 |Thi Nguyén 0 100% 24h 9037%  \=|
55 |Thanh Héa 0 100% 24h 9037%  §)x)
56 | Thira Thién Hué 0 100% 24h 0037% <)
57  |Tién Giang 0 100% 24h 90,37% -
58 TPHCM 0 100% 24h 90,37%
59  |Tra Vinh 0 100% 24h 90,37%
60  |Tuyén Quang 0 100% 24h 90,37%
61 |Vinh Long 0 100% 24h 90,37%
62  |Vinh Phuc 0 100% 24h 90,37% .
63 Yén Bai 0 100% 24h 90,37% *
Trén toan mang 0 100% 24h 90,37%

- Dinh nghia véa phwong phdp xde dinh cdc chi tiéu chdt lugng dich vu dé Igp bdo cdo tudn thi quy chudn ky thudt qudc gia OCVN 81:2019/BTTTT Quy chudn kj thudt
qudc gia vé chdt hegng dich vu truy nhdp Internet trén mang vién thong di dong mdt ddt
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