TAP DPOAN CONGNGHIEP-VIEN THONGQUANDQL - CONG HOA XA HOI CHUNGHIA VIET NAM
TONG CONG TY MANG LUOI VIETTEL Péc lap - Tw do - Hanh phiic

Sé: 5(4/ /IBC-VTNet Ha N¢i, ngay ] thang /tnam 2022

BAO CAO DPINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU DIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
QUY III NAM 2022

Kinh gtri: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc B§ Théng tin va Truyén thong cap gidy phép kinh
doanh dich vu vién thong: Tdp doan Coéng nghiép - Vién thong Quan doi
(VIETTEL).

Dia chi: L6 D26 Khu db thi méi Céu Gidy, phuong Yén Hoa, quan Cau
Gidy, Thanh phd Ha Noi.

Pién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau méi vé quan ly chét lugng:

Tén don vi: Phong Ky thuat - Téng Cong ty Mang luéi Viettel.

Pia chi: Ting 5, Toa nha Théi Binh, ngd 19 Duy Tén, quin Cau Gidy, Ha Noi.

Dién thoai: 024-62692285.

3. 6 tinh/TP truc thude Trung wong ma doanh nghiép c6 cung cip dich vu vién
thoéng: 63 tinh/TP.
4. Tdng s6 khéch hang (thué bao) tinh dén hét quy bdo cdo: 75.225.035 thué bao.

Noi nhin: KT. TONG GIAM DOC 4
- Nhu trén; -] ,_.' A
- Luu: VT, KT. Thuy 02. o\
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BAN CHI TIEU CHAT LUQNG

Quy: Il nim 2022
(Kém theo Bdo cdo dinh ky chdt leong dich vu vién théng s6 _f;ﬁ';‘&/BC- VTNet ngay /"9 théng 10 ndm 2022 cita Tong Cong ty Mang luedi VIETTEL)

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Tén chi tidu Dich vu trg gitip khéch hang
: . G Hbi im e o — =
STT | diaban ﬁ;f ::E‘:: Eg;; Ty 'i ::2: goi le; :ﬂ;‘c:‘-:;g ;ZI:: :::l;l:r’aé :‘::i"h::; di';: Tﬁ:; ;il:i;gl:hfﬁpch Tlf;ﬁ; :3?&?:2:]:&:;1 f:;ﬁiilzg ::::h
tinh/TP tryc thanh céng chit lrgng djch vy g hang bing nhin cing | dwge tin higu tri 13i ciia dign thogi vién
thude Trung qua di¢n thoai trong vong 60 gidy
uong
1 |An Giang 99,89% 0,14% 99,97% 0 (al) 24h 03,98%
2 |BaRja Viing Tau 99,55% | 0,57% | 99.95% 0 @al) 24h 93,98%
3 [Béc Giang 99,72% | 023% | 99,96% 0 (al) 24h 93,98%
4 |BicKan 99,69% 0,32% 99,94% 0 (al) 24h 93,98%
5 |Bac Liéu 99,89% 0,15% 99,96% 0 (al) 24h 93,98%
6 |Béc Ninh 99,65% | 024% | 99.97% 0 @al) 24h 93,98%
7 |Bén Tre 99,92% | 0,13% | 99.97% 0 (al) 24h 93,98%
8§ |[Binh Pinh 99,93% 0,12% 99,98% 0 (al) 24h 93,98%
9  [Binh Duong 99.78% | 0,17% | 99.96% 0 (al) 24h 93,98%
10 [Binh Phude 99,92% 0,12% 99.96% 0 (al) 24h 03,98%
11 [Binh Thuén 99,69% 0,15% 99.97% 0 (al) 24h 93,98%
12 |(Ca Mau 99.74% 0,33% 99,90% 0 (al) 24h 93,98%
13 |Cén Tho 09,89% 0,12% 99,99% 0 (al) 24h 93,98%
14 |Cao Bing 99.68% | 038% | 99.97% 0 (al) 24h 93,98%
15 [Pa Nang 99,70% 0,33% 99,97% 0 (al) 24h 93,98%
16 |Pék Lik 99.93% | 0,11% | 99.98% 0 (al) 24h 93,98%
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Tén chi titu Dich vy trg giiip khich hang
Ty 1§ cu'f:c g“oi T9 16 cude goi| Do khi dung Kh’iéu nai ciia kl;f’éi“i:;i Thii gian cung cip |Ty 18 cude goi t61i dich vu tro gitip khich
STT Téa dja b dugc thle.t lap bj roi et dfedrvy lihach hing Ve | g khich | dichvu trg giiip khich | hang chu:.m mach t_hi-nh cng vi rllh?n
tinh/TP tryc thanh cdng chitlugag dichvl ™, o hang bing nhén cdng | dwgc tin higu trd 13i cua dign thogi vién
thude Trung qua di¢n thoai trong vong 60 gidy
wong
17 |Pic Néng 99,88% 0,19% 99,96% 0 (al) 24h 93,98%
18 |Dién Bién 99,60% 0,39% 99,89% 0 (al) 24h 93,98%
19 |DPong Nai 99,92% 0,11% 99,97% 0 (al) 24h 93,98%
20 |Ddng Théap 99,92% 0,11% 99,99% 0 (al) 24h 93,98%
21 |GiaLai 99,.91% 0,18% 99,99% 0 (al) 24h 93,98%
22 |Ha Giang 99,70% 0,36% 99,94% 0 (al) 24h 93,98%
23 |HaNam 99,71% 0,25% 99,95% 0 (al) 24h 93,98%
24 |Ha Noi 99,65% 0,29% 99,97% 0 (al) 24h 93,98%
25 |Ha Tinh 99,77% 0,20% 99,98% 0 (al) 24h 93,98%
26 |Hai Duong 99,85% 0,20% 99,96% 0 (al) 24h 93,98%
27 |Hai Phong 99,65% 0,24% 99.91% 0 (al) 24h 93,98%
28 |Héu Giang 99.92% 0,15% 99,99% 0 (al) 24h 93,98%
29 |Hoa Binh 99,74% 0,23% 99,88% 0 (al) 24h 93,98%
30 |Hung Yén 99,47% 0,34% 99,95% 0 (al) 24h 93,98%
31 |[Khanh Hoa 99,84% 0,18% 99,96% 0 (al) 24h 93,98%
32 |[Kién Giang 99,86% 0,20% 99,89% 0 (al) 24h 03,98%
33 |Kon Tum 99,93% 0,14% 99,97% 0 (al) 24h 93,98%
34 |Lai Chau 99,56% 0,39% 99,85% 0 (al) 24h 93,98%
35 |Lam Ddng 99,94% 0,09% 99,97% 0 (al) 24h 93,98%
SISz o,
(¥(23E58 j5




Tén chi ticu Dich vu try gitip khich hang
Ty 1§ cu_fac goi T§ 1é cuge goi| D kha dung Kh‘iéu nai cl'u: k;lgif:;i Théi gian cung cip | T§ 18 cude goi téi dich vu trg giap khich
STT N durge unéf lap bi roi cia dich vy khich hingve | o\ ccn | dich vy tro gitp khich | hing E:hié'r:l mach thanh cdng va nhin
tinb/TP tryrc thanh cdng chit lwgng dich vy hibng hang hiin_g‘nhin c.ﬁng dwgec tin higu tra 15 cda dfﬂ:n thoai vién
thuje Trung qua di¢n thoai trong vong 60 gidy
womg

36 |Lang Son 99,72% 0,26% 99,94% 0 (al) 24h 93,98%

37 |Lao Cai 99,71% 0,33% 99,96% 0 (al) 24h 93,98%

38 |LongAn 99,86% 0,14% | 99,96% 0 (al) 24h 93,98%

39 |Nam Pinh 99.87% 0,17% 99,98% 0 (al) 24h 93,98%

40 |[Nghé An 99,75% 0,23% 99,95% 0 (al) 24h 93,98%

41 |[Ninh Binh 99,86% 0,19% 99,98% 0 (al) 24h 93,98%

42  [Ninh Thuan 99.91% 0,14% 99,97% 0 (al) 24h 93,98%

43 |Phi Tho 99,79% 0,22% 99,94% 0 (al) 24h 93,98%

44 |Pha Yén 99,93% 0,14% 99,98% 0 (al) 24h 93,98%

45 |Quang Binh 99,64% 0,21% 99,97% 0 (al) 24h 93,98%

46 |Quang Nam 99,89% 0,18% 99,96% 0 (al) 24h 93,98%

47 |Quang Ngii 99,92% 0,13% 99,97% 0 (al) 24h 93,98%

48 |Quang Ninh 99,80% 0,25% 99,93% 0 (al) 24h 93,98%

49 |Quang Tri 99,90% 0,16% 99,98% 0 (al) 24h 93,98%

50 |Séc Trang 99,93% 0,13% 99,99% 0 (al) 24h 93,98%

51 |SonLa 99,65% 0,33% 99,92% 0 (al) 24h 93,98%

52 |Tay Ninh 99,93% 0,10% 99,98% 0 (al) 24h 93,98%

53 |Thai Binh 99,82% 0,17% 99,98% 0 (al) 24h 93,98%

54 |Thai Nguyén 99,69% 0,22% 99,97% 0 (al) 24h 93,98%




Tén chi tiéu i Dich vy tro gitip khich hang
- : - — Hbi im
| ooy [ tcsteel oosawawg | UL | weny [ T ey TR o
{inh/TP trye thinh céng chat lwgng dich vu Hlvig hang h.’m'gnuhﬁn cong | dwge tin higu trd 18 cda dign thogi vién
thuge Trung qua dién thoai trong vong 60 gidy
uomg
55 |Thanh Hoéa 99,87% 0,18% 99,94% 0 (al) 24h 93,98%
56 [Thira Thién Hué 99,86% 0,20% 99,98% 0 (al) 24h 93,98%
57 |Tién Giang 99,94% 0,13% 99,98% 0 (al) 24h 93,98%
58 |TPHCM 99,89% 0,12% 99,99% 0 (al) 24h 93,98%
59 |Tra Vinh 99,83% 0,15% 99,98% 0 (al) 24h 93,98%
60 |Tuyén Quang 99,80% 0,19% 99,97% 0 (al) 24h 93,98%
61 |Vinh Long 99,89% 0,13% 99,99% 0 (al) 24h 93,98%
62 |Vinh Phic 99,64% 0,26% 99,94% 0 (al) 24h 93,98%
63 |Yén Bai 99,75% 0,28% 99,95% 0 (al) 24h 93,98%
Trén toan mang 99.79% 0,21% 99,96% 0 (al) 24h 93,98%
Ghi chil: 7~

- Dinh nghia va phwong phdp xdc dijnh cdc chi tiéu chdt legng dich vu dé Idp bdo edo tudn thi quy chudn ki thudt quc';c gia QCVN 36:2015/BTTIT - Quy chudn Ky thude qud'c gia vé chdt lugng dich vu
dién thogi trén mang vién thong di dgng mdt dat.

- (al): Trong quy trén dia ban tinh khéng cé khiéu nai ciia khdch hang nén khéng €6 héi am khiéu nai,
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