TAPBOANCONGNGHIEP-VIENTHONGQUANDOL ~ CONGHOA XA HOICHUNGHIA VIETNAM
TONGCONGTYMANGLUGIVIETTEL Péc Iap - Tu do - Hanh phiic

Sé: (S5 /BC-VTNet Ha Ngi, ngay 4+ thang/pnim 2024

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Dich vu truy nhéip Internet bing rong c6 dinh mit dat st dung cong nghé
FTTH/xPON (Dich vu truy nhap Internet cap quang) - Quy 3 nam 2024

Kinh gui: Cuc Vién thong.
1. Doanh nghiép:

Tén doanh nghiép dugc Bo Thong tin va Truyén thong cip gidy phép kinh
doanh dich vu vién théng: Tdp doan Céng nghiép - Vién théng Quin ddi
(VIETTEL):

Dia chi: L6 D26 Khu d6 thi méi CAu Gidy, phuomg Yén Hoa, quin Cau
Gidy, Thanh ph6 Ha Nbi.

Dién thoai: 024-62556789. Fax: 024-62996789.

2. Pon vi dau méi vé quan 1y chét lwong:

Tén don vi: Phong Ky thuat - Téong Cong ty Mang ludi Viettel.

Dia chi: Tang 5, Toa nha Thi Binh, ngd 19 Duy Tan, quan Cau Giay, Ha Noi.

Dién thoai: 024-62692285.

3. S6 tinh/TP truc thudc Trung wong ma doanh nghiép c6 cung cap dich vu vién
thong: 63 tinh/TP.
4. Tong s6 khach hang (thué bao) tinh dén hét quy bdo cdo: 9.165.684 thué bao.

Noi nhén: KT. TONG GIAM POC

- Nhur trén; ONG GIAM bPOC
- Lwu: VT, KT. Thuay 02.

Trung ta Nguyén Thi Tam
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BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
(DICH VU TRUY NHAP INTERNET CAP QUANG)

Quy 3 nam 2024

(Kém theo Bdo cdo dinh ky chat lrong dich vu vién théng so 1FS /BC-VTNet ngd[}yﬁﬂrring 10 ném 2024 ciia Tong Cong ty Mang heoi Viettel )

Thin g’“k::"‘“ il"“": mit Th#i gian thiét 1ip dich vu Dich vu tro gidp khich hing
Tén chi tién s — ==
Chura c6 sin duong diy thué . ] .I}:igcfl%) c:-gc kel
bao Khieu nai cia Hoi am kh-al:h‘h—l‘l.an = g:m
STT D¢ kha dung B khach hing vé khiéu nai Thai gian cung mach tha uhg 8
ciadichve | oo ik Cé san chét lrgng ciia khich | cép dich vo tr¢ 2 ’kétc ‘;3&
w Auk, itran, | guomg diy dich vi hing gitip khich hing ?;i“ “‘: iy
) B xi = thué bao | Ni thanh, P bing nhin cong én thog! vita vi
Tén dia ban thi xi Thi trin, xd qua 0¥n thaai n!:in dtyqrc t{n hiéu
tinh/TP truc g ] E tra 1o cua dién thoai
thube TW vién trong vong 60
gidy
1 An Giang 99,999% 99,68% 99,99% 100% 99,91% 99,94% 0 (a2) 24h 94.39%
2 Ba Ria Ving Tau 99.996% 99.33% 99,85% 100% 99,30% 99,64% 0 (a2) 24h 94.39%
3 | Bic Giang . 99,999% 96,73% 98,51% 100% 99,14% 99,49% 0 (a2) 24h 94.39%
4 | BacKan 100% 98,06% 99,02% 100% 98,10% 98,94% 0 (a2) 24h 94.39%
5 Bac Liéu 99,999% 99,76% 100% 100% 99,71% 99,68% 0 al) 24h 94.39%
6 | Bac Ninh 99,997% 95,09% 95,06% 100% 97,87% 99,65% 0 (a2) 24h 94.39%
7 | Bén Tre 99,999% 99,51% 99,99% 100% 100% 99,94% 0 (a2) 24h 94.39%
8 | Binh Pinh 99,998% 99,10% 99,95% 100% 99,70% 99,90% 0 (a2) 24h 94.39%
9 Binh Duong 99,997% 98.47% 99,81% 100% 99.66% 99.83% 0 (a2) 24h 94.39%
10 | Binh Phuoc 99,992% 99,64% 99,99% 100% 100% 100% 0 (a2) 24h 94.39%
11 | Binh Thuén 99,995% 98.46% 99,76% 100% 99,78% 99.90% 0 (a2) 24h 94,39%
12 | Ca Mau 99,997% 99,72% 99,97% 100% 99,84% 99,86% 0 (a2) 24h 94.39%
13 | Cén Tho 99,997% 99,60% 99,98% 100% 99,67% 99,94% 0 (a2) 24h 94.39%
14 | Cao Béﬂg 100% 99,35% 99.54% 100% 99.48% 99.34% 0 (a2) 24h 94.39%
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Thit g""kgigi?h‘-" mit Thovi gian thiét I3p dich vy Dich vy trg giip khich hing
Tén chi tiéu S
Chura c6 sian duing diy thué ) y ;iéc;%) c:'x goi toi
bao Khiéu nai cia Hbi im kh‘ichv:nn qﬂm
D{ khi dung Khéch hing vé | khiéunai | Thaigian cung g ciem
STT = £ ch thanh cd
cia dich VB | Noi hanh, SRR Cé san chiit lwgng ciia khach | cap dich vu trg’ m% A v nﬁr;g&gm
: A 1 gwong day dich vu hang gitip khich hang | Yok SRRLIR
thi xi xa 2 dién thoai vién va
thué bao Ngi thanh, £ bing nhiéin céng x . :
Tén dja ban thi x4 Thij tran, xd qua dién thosi nlm: ﬂ:}g*c ﬁ,n hiéu
tinh/TP tryc = ; £ tra 1o cita dién thoai
thuje TW vién Imgt;g vong 60
Y
15 | ba Nﬁng 99,999% 99,33% 99,85% | 93,33% | 99,56% 99.,43% 0 (a2) 24h 94.39%
16 | Pik Lik 99,998% 98.,43% 99,17% | 96,30% | 99,41% 98,20% 0 (a2) 24h 94.39%
17 | Péc N6 ng 99,998% 95.06% 99.62% 100% 91,69% 99,15% 0 (a2) 24h 94.39%
18 | Pién Bién 100% 99,22% 99,94% 100% 99,67% 98,72% 0 (a2) 24h 94.39%
19 I—)f‘mg Nai 99,997% 98.,80% 99,97% 100% 99,67% 99,92% 0 (a2) 24h 94.39%
20 Béng Thap 99,998% 99,64% 99,98% 100% 100% 99,98% 0 (a2) 24h 94.39%
21 | GiaLai 99.999% 99,48% 99,84% 100% 99,82% 99,79% 0 (a2) 24h 94.39%
22 | Ha Giang 100% 100% 99.93% 100% 99,76% 99,96% 0 (a2) 24h 94.39%
23 | Ha Nam 99,998% 99,09% 99,90% (al) 95,14% 99,82% 0 (a2) 24h 94.39%
24 | Ha Noi 99,983% 96,22% 97,87% | 97,06% | 98,71% 99,22% 0 (a2) 24h 94.39%
25 | Ha Tinh 99,998% 98,97% 99,95% 100% 97,43% 99,39% 0 (a2) 24h 94.39%
26 | Hai Duong 99,999% 95,06% 95,40% (al) 98,29% 98,74% 0 (a2) 24h 94.39%
27 | Hai Phong 99,999% 95,09% 95,12% 100% 98.77% 96,63% 0 (a2) 24h 94.39%
28 | Hau Giang 99,998% 99,80% 100% 100% 99.52% 99,93% 0 (a2) 24h 94.39%
29 | Hoa Binh 99,998% 95,45% 98,17% 100% 97,78% 99,58% 0 (a2) 24h 94.39%
30 | Hung Yén 99,998% 95,32% 97,42% 100% 97,92% 98,39% 0 (a2) 24h 94.39%
31 | Khanh Hoa 99,995% 99.37% 99.93% 100% 99,80% 95,71% 0 (a2) 24h 94.39%
32 [ Xién Giang 99,995% | 99,26% 98,53% 99,76% 0 (a2) 24h 94.39%
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Tait g"“k';:‘zfn"h'“ mt Thii gian thiét 1ap dich vy Dich vu tro giip khach hing
Tén chi tién
= . T¥ 1€ (%0) cudc goi toi
Chura 6 sin duwomng diy thué ¥
bao Khiéu nai ciia Hbi dm I;T:hhv:‘tngup

Pj khi dung i Khich hing vé | khifunai | Thoigiancung | o ch'ihﬁ‘:%ang:m
ciia dich vu : Cé san chit hegng ciia khich | cip dich vu trg’ = R

N"‘L‘:‘:ﬂ""’ THEn, | guamg diy dich vy hing | giip khich hing 3’;;:3‘:;"?‘2;‘:;'

. thué bao Néi thanh, bang nhiin céng e
Tén dia :’::: t'h; xi Thj trén, xa qua dién thoai t::?:l (::‘::tm?; ht;i';i
thudc ™ vién tmg:;g v;‘mg 60
y
33 | Kon Tum 99,999% 99,80% 99,81% 100% 99,45% 96,84% 0 (a2) 24h 94.39%
34 | Lai Chau 99,986% 95,22% | 97,54% 100% 98,95% 99,72% 0 (a2) 24h 94.39%
35 | Lam Dfmg 99.998% 99.71% 99,98% 100% 99,92% 99,72% 0 (a2) 24h 94.39%
36 | Lang Son 100% 96,96% 98,60% 100% 100% 99.51% 0 (a2) 24h 94.39%
37 | Lao Cai 99,998% 99,33% 97,84% 100% 98.56% 98,50% 0 (a2) 24h 94.39%
38 | Long An 99,997% 99,36% 99,97% 100% 99,58% 99,84% 0 (a2) 24h 94.39%
39 | Nam BPinh 99,999% 98,64% 99,76% 100% 99,28% 99,98% 0 (a2) 24h 94.39%
40 | Nghé An 99,999% 99,34% 100% 94,12% | 99,78% 99,82% 0 (a2) 24h 94.39%
41 | Ninh Binh 99,998% 99,74% 99,79% 100% 99,77% 100% 0 (a2) 24h 94.39%
42 | Ninh Thuén 100% 99,24% 100% 100% 100% 100% 0 (a2) 24h 94.39%
43 | Pha Tho 99,998% 99,16% 99,79% 100% 99,87% 99,89% 0 (a2) 24h 94.39%
44 | Phu Yén 99,998% 99,94% 100% (al) 100% 100% 0 (a2) 24h 94,39%
45 | Quang Binh 100% 100% 99,90% 100% 100% 100% 0 (a2) 24h 94.39%
46 | Quang Nam 99,997% 99.45% 99,68% 100% 100% 99,81% 0 (a2) 24h 94.39%
47 | Quang Ngai 99.999% 99,80% 100% 100% 99,90% 100% 0 (a2) 24h 94.39%
48 | Quang Ninh 99,998% 95,08% 95,33% 100% 98,37% 99,39% 0 (a2) 24h 94.39%
49 | Quang Tri 99.999% 99.72% 99,96% 100% 97,33% 99,76% 0 (a2) 24h 94.39%
=50 | Soc Trang 99,998% 99,94% 100% 99 87% 99.91% 0 (a2) 24h 94.39%
] »( o .3‘" o 2
Ty § E 8' -
E === /¢
§ .3 g =Y/
ZE o




P Theit Ei“kgigi"h'” mit Thii gian thiét 14p dich vy Dich vu tro giip khach hang
Tén chi tieu
z P T¥ 1€ (%) cuje goi toi
Chura c6 san duwong diy thue
bao Khiéu nai cia Hbi dm k:k;.‘z try g;?gn
. P§ khi dung i khich hangvé | Kkhifungi | Thoigiamcung | mi::g s
ciadichvy | oo . C6 sin chitlwong | ciakhich | cép dich vu trg N ha ik e

Githanh, | Thitrdn, | g 000 gay dich vy hin fiip khich hang | YCUcdu két ndi den

thi x4 xd ) o . g gitp L dién thoai vién vi

Tén dia ban thuébao | Noithanh, | pp, 5, o5 bangmhan cong | oy 2y guge tin higu

Toa i thi xd quadienthoal | .5 13 ciia dién thogt
thudéc TW vién trong vong 60
gidy
51 | Sonla 99,999% 98.93% 99.91% 100% 99,81% 99,70% 0 (a2) 24h 94.39%
52 | Tay Ninh 99,997% 99,17% 99,79% 100% 100% 99,89% 0 (a2) 24h 94.39%
53 | Thai Binh 100% 98.57% 97,13% 100% 99,49% 99,80% 0 (a2) 24h 94.39%
54 | Thai Nguyén 99,998% 95,06% 98.98% 100% 99,39% 99,39% 0 (a2) 24h 94.39%
55 | Thanh Hoéa 99,998% 99,57% 99,99% 100% 99,78% 99,74% 0 (a2) 24h 94.39%
56 | Thira Thién Hué 99,998% 99,25% 99,98% 100% 98,95% 99,72% 0 (a2) 24h 94.39%
57 | Tién Giang 99,998% 99,43% 99,97% 100% 99,82% 99,88% 0 (a2) 24h 94.39%
58 | TPHCM 99,997% 97,68% 99,65% | 99,01% | 99,62% 99,83% 0 (a2) 24h 94.39%
59 | Tra Vinh 99,999% 99.87% 99,98% 100% 99.89% 99,93% 0 (a2) 24h 94.39%
60 | Tuyén Quang 99.999% 95,10% 98,74% | 92.86% | 99,18% 99,51% 0 (a2) 24h 94.39%
61 | Vinh Long 99,999% 99,29% 99,97% 100% 99,87% 99,95% 0 (a2) 24h 94.39%
62 | Vinh Phuc 99.954% 97,31% 99,40% 100% 99,59% 99,12% 0 (a2) 24h 94.39%
63 | Yén Bai 100% 95,17% 98,32% 100% 99,36% 99,73% 0 (a2) 24h 94.39%
Trén toin mang 99,996% 98.07% 99.24% | 99,09% | 99,33% 99.57% 0 100% 24h 94.39%
Mirc chiém dung bang théng:
o 3 Mirc chiém dung bang théng trung binh
TT Tén chi tiéu/Hwéng két nbi =
mehltca £ Hirong di Huong vé
1 | Hudng két ndi tir Vietie] dén céc ISP khac
1 | Viettel-CMCTI \eNSEEE el 33,36% 38,30%
2 TH N =
5':-—- \\/_
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Mirc chiém dyng bang thong trung binh

~ -~ gan A A
TT Tén chi tieu/Hwong két noi Hurong di Huong ve

2 | Viettel-FPT 20,75% 64,26%
3 | Viettel-MOBIFONE 3,14% 0.08%
4 | Viettel-VINAGAME 1,00% 2,88%
5 | Viettel-VTC 0,16% 0,18%
6 | Viette]-VNPT 27,19% 20,67%
1 Hudng két ndi tir Viettel dén tram trung chuyén Internet quoc gia

(VNIX)

Viettel-VNIX 13,21% 7,34%
III | Hudng két ndi tir Viettel dén Internet quoc té
1 | Viettel- AKAMAI 1,36% 19,80%
2 | Viettel- ALIBABA 1.75% 15,08%
3 | Viette AMAZON 0.82% 9,22%
4 | Viettel- AMSIX 10,35% 3,69%
5 | Viettel-APPLE 15,68% 50,14%
6 | ViettellAWS 0,14% 0.67%
7 | Viettel-BBIX 5,98% 15,98%
8 | Viettel- CAPITAL-ONLINE 2,01% 1,73%
9 | Viettel-CDN 3,16% 14,17%
10 | Viettel-CENTURY 3,89% 0,03%
11 | Viettel-CITIC 2,56% 11,03%
12 | Viettel-  CLOUDFLARE 5,16% 37,50%
13 | Viettel-CMI 5.07% 15,93%
14 | Viettel . COMFONE 2,10% 4.87%
15 | Viettel-CT 11,58% 44,99%
16 | Viettel-EQUINIX 6,07% 44,52%
17 | Viettel-.FACEBOOK 2,30% 14,59%
18 | Viette] . FRANCE TELECOM 0,03% 4,35%
19 | Viettel- GOOGLE 4,22% 33,10%
20 | Viettel-HKBN 13,44% 11,68%
21 | Viettel-IBASIS 5,16% 6,03%
22 | Viettel-KDDI 0,52% 0,45%
23 | Viettel-L2VPN 4,45% 7,.33%
24 | Viettel LIMELIGHT 0,41% 25,81%




Mikrc chiém dyng bang théng trung binh

a o gen - A A
T Tén chi tieu/Hwéng két noi Huong di (e —
25 | Viettel LUMEN 2,51% 1,09%
26 | Viettel- MEKONGNET 17,68% 11,07%
27 | Viettel- MICROSOFT 2.88% 0,00%
28 | Viette]l NETFLIX 0,15% 11,60%
29 | Viette]-PCCW 0,15% 0,06%
30 | Viettel-SINGTEL 3.74% 34,33%
31 | Viettel-SYNIVERSE 19,65% 27,36%
32 | Viettel-TATA 20,37% 42,97%
33 | Viettel-TELIA 9.24% 52,29%
34 | Viettel TELSTRA 11,38% 37,81%
35 | Viettel- TENCENT 1,25% 5,01%
36 | Viettel-TWITCH 0,99% 18,81%
37 | Viettel-VALVE 1,44% 7,25%
38 | Viettel-VERIZON 0,25% 8,59%
39 | Viettel-ZENLAYER 6,94% 8,21%

Ghi chii: Dinh nghia va phirong phap xac dinh cac chi tiéu chat hromg dich vu dé !ap béo cdo tuan thii quy chuan kv thudt quoc gia QCVN 34:2022/BTTTT
- Quy chudn k¥ thudt quoc gia vé chat hrong dich vu truy nhap Internet béng rong co dinh mat dat.

- (al): Trong qm trén dia ban khong cé véu cau thiét Iap dich vu trén diromg day c6 san.

- (a2): Trong quy trén dja ban tinh khong co khiéu nai ciia khéich hang nén khong cé hoi am khiéu nai.

KT. TONG GIAM DOC
PHO TONG GIAM DOC

Trung t Nguyén Thi Tam




